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EP/GS/DWM/2508-1260037(A)
CLEAN-UP AND SPILL REMEDIATION

INSIDE BUILDINGS
Contract Name: Clean -UP and Spill Remediation | Contract No. EP/GS/DWM/2508-1260037(A)
Inside Buildings
Service Provider Name: Amcrican Property | City of Atlanta Using Agency: Department of
Restoration Inc. Watershed Management
Address: 715 Beaver Ruin Rd NW, Address: 72 Marietta Street,
Lilbum, GA 30047 Atlanta, GA 30303
Phone: (770) 733-3584 Phone: (678) 414-5172
Email: Alicia@aprcat.com Email: CHobbs@AtlantaGa.Gov
Authorized Representative: Alicia Williams Authorized Representative: Charles Hobbs

THIS EMERGENCY PROCUREMENT AGREEMENT, EP/GS/DWM-2508-1260037(A) (this
“Agreement”) between the City of Atlanta (the “City™), a Georgia Municipal Corporation, and American
Property Restoration Inc. (“Service Provider”) is entered into and effective on this Ist day of
December 2025 (the “Effective Date™). City and Service Provider may be collectively referred to as
the “Parties” or individually as a “Party.”

WHEREAS, pursuant to City of Atlanta Code of Ordinances (“Code”) §2-1192, the Chief Procurement
Officer is authorized to enter into this Agreement to conduct rapid assessment and remediation of
buildings impacted by water main breaks and/or sewage spills services on behalf of the City’s
Department of Watershed Management (“DWM”); and

WHEREAS, Service Provider has agreed to provide such services as outlined within this Agreement and
more specifically within Exhibit A of the Agreement.

NOW, THEREFORE, in consideration of the mutual covenants and conditions hereinafter set forth, the
Parties agree as follows:

City of Atlanta
EP/GS/DWM:2508-1260037(A) 1 General Services Agreement

v050125kme



Docusign Envelope ID: 5240CCD8-7026-4C20-BA5F-15973AA35639

1. Interpretation.

1.1

1.2

1.3

All capitalized terms used in this Agreement shall have the meanings ascribed to them in the
Agreement documents, including in Exhibit B attached hereto.

If there is a conflict between any of the Agreement documents, precedence shall be given in
the following order:'

Agreement

Exhibit A — Scope of Services

Exhibit A.1 — Compensation

Exhibit B — Definitions

Exhibit C — Authorization

Exhibit D — City Security Policies

Exhibit E — Dispute Resolution Procedure

Exhibit F - Task Order Form (Not applicable)
Exhibit G ~ Additional Agreement Documents

lO Appendix A — Office of Contract Compliance Requirements (Not applicable)
11. Appendix B - Insurance and Bonding Requirements

VO NAU AW~

If the application of the foregoing procedure fails to resolve the discrepancy, unless Service
Provider sought and obtained the clarification of the discrepancy prior to entering into this
Agreement, the discrepancy shall be resolved by construing the provision in favor of the City
and in such a manner as will further the City’s best interests.

2. Term and Renewal Options.

2.1

(3%
o

2.3

This Agreement is effective as of the Effective Date written above and is authorized to continuc
in effect for a period of one(1) year, unless earlier terminated in accordance with a termination
provision later set forth in this Agreement. In the event this Agreement is not earlier
terminated, the City, in its sole discretion, is authorized to exercise up to zero (0 ) additional
renewal options each for a period of zero( 0 } additional year(s). Any authorized period of the
Agreement including any renewal period shall be referred to as the “Term.” In the event the
City elects to exercise any option to renew, such renewal option will be exercised according to
the following procedures:

If City desires to exercise an option to renew, it will submit legislation authorizing such renewal
for consideration by the City's Council and Mayor prior to the expiration of the Term. The
legislation will establish the date of such renewal.

If such legislation is enacted, City will notify Service Provider of such renewal within fifteen
(15) days prior to the expiration of the Agreement, at which time Service Provider shall be
bound to provide Services during such renewal period, without the need for the Parties to
execute any further documents evidencing such renewal. Service Provider acknowledges that
its initial execution of this Agreement is deemed its agreement to continue to provide Services
during, any renewal period in accordance with the terms and conditions of this Agreement.

! For purposes of this provision. authorized changes to an item in the order of precedence pursuant to a Change
Document take precedence over the particular item changed.

City of Atlanta
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3. Authorization. This Agreement is authorized by the Chief Procurement Officer via an emergency
procurement designation in accordance with Code §2-1192 which is attached hereto as Exhibit C.

4.  Services.

4.1

4.2

4.3

Description of Services. Service Provider shall provide the services described generally on
Exhibit A attached hereto, and if applicable, as may be further described on any and all task
orders issued pursuant to the section entitled “Task Orders” below ( individually, a "Task Order"
and, collectively, the “Task Orders”) (the “Services”). If any Services to be performed are not
specifically included but are reasonably necessary to accomplish the purpose of the Agreement,
they will be deemed to be implied in the scope of the Services to the same extent as if specifically
described.

Resources. Unless otherwise expressly provided in this Agreement, all equipment, software,
Facilities and Service Provider Personnel required for the proper performance of the Services
shall be funished by and be under the control of Service Provider. Service Provider shall be
responsible, at its sole cost, for procuring and using such resources in a proper, qualified,
professional, and high-quality working and performing order.

Quantity of Services. City makes no representations or warranties about the quantity of Services
that will be requested or Charges that will be paid under this Agrecment. Any quantity of
Services or amount of Charges set forth in this Agrcement are estimates only.

5. Funding. In accordance with Exhibit C herein, the City has authorized a total expenditure of up to
Two Hundred Thousand Dollars and Zero Cents ($200.000.00) under this Agreement (the "Maximum

Payment Amount").

6. Task Orders.

6.1

6.2

If applicable, Task Orders under this Agreement may be issued by City without further
legislative approval pursuant to Code §2-1111, if the legislation authorizing this Agreement
provides for such issuance. In such circumstances, the Task Order may be executed by City's
Chief Procurement Officer. City, at its sole discretion, may unilaterally issue Task Orders for
Services for which Charges arc established in this Agreement. Service Provider shall promptly
proceed with the Services set forth in any such Task Order. If City solicits a proposal from
Service Provider for a Task Order, Service Provider shall submit its proposal with a Task Order
containing all the necessary terms and executed by Service Provider. Task Orders may be
executed or issued during the Term of this Agreement that contain a Service performance period
that extends beyond the Term. No Task Order may be executed or issued under this Agreement
subsequent to the expiration or termination of this Agreement.

Each Task Order will include the following: (a) a reference to this Agreement; (b} the Task
Order Commencement Date and, if applicable, the period of time during which the Services will
be provided; (c) a description of the Services to be provided; (d) the amounts payable and
payment schedule for the Services; and (¢) any additional provisions applicable to the Services.
No Task Order will become effective until it has been executed by an authorized representative
of Service Provider and City. Each Task Order shall be in the form of the Task Order Form
attached hereto as Exhibit F, unless the Parties mutually agreed upon a different form.

City of Atlanta
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7.

Change Documents.

7.1

7.2

7.3

7.4

7.5

7.6

This section will govern changes to this Agreement whether or not such changes involve an
increase in the Maximum Payment Amount. In accordance with Code §2-1292, changes in the
Services or other aspect of this Agreement shall be made by written document (“Change
Document” or “Unilateral Change Document”).” All changes shall be implemented pursuant to
this section and any Applicable Law,

Potential Change Documents that may be issued concerning this Agreement include, but are not
limited to:

(a) Change Documents involving an increase to the Maximum Payment Amount executed
between City and Service Provider which may or may not require legislative approval under
Code §2-1292;

(b) Change Documents involving no increase to the Maximum Payment Amount, changes in
the value of the Charges, or changes in the terms or amounts of compensation executed
between City and Service Provider pursuant to Code §2- 1292(d); and

(¢) Unilateral Change Documents issued by City pursuant to Code §2-1292(d) involving no
increase to the Maximum Payment Amount, changes in the value of the Charges, or changes
in the terms or amounts of compensation.

Change Documents that do not involve an increase in the Maximum Payment Amount may be
executed pursuant to Code §2-1292(d) either bilaterally or unilaterally by City.

City may propose a change in the Services or other aspects of this Agreement by delivering
written notice to Service Provider describing the requested change (“City Change Request”).
Within ten (10) Business Days of issuance of City's Change Request, Service Provider shall
evaluate it and submit a written response to the City’s Change Request (“Service Provider
Proposed Change Document™). If Service Provider does not respond to the City Change Request
within ten (10) Business Days of receipt, it shall be deemed that Service Provider agrees with
the proposed change. A City Change Request which involves the reduction of Services shall be
effective upon written notice to Service Provider.

Service Provider may, without receiving a City Change Request, on its own submit a Service
Provider Proposed Change Document to the City’s Authorized Representative describing its
own proposed change to the Agreement.

Each Service Provider Proposed Change Document shall include the applicable schedule for
implementing the proposed change, any applicable changes to the Charges (either increased or
decreased) and all other information applicable to the proposed change. Each Service Provider
Proposed Change Document shall constitute an offer by Service Provider and shall be
irrevocable for a period of sixty (60) Business Days. City shall review and may provide Service
Provider with comments regarding a Service Provider Proposed Change Document, and Service

? Change Documents may assume numerous multiple forms and titles depending on the nature of the change involved
(c.g., Change Order, Unilatcral Change Order, Amendment, Contract Modification. Renewal, etc.)

City of Atlanta
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7.7

Provider shall respond to such comments, if any. A Service Provider Proposed Change
Document will become effective only when executed by an authorized representative of City.

City may propose any changes to the Agreement, including, but not limited to, changes that it
contends do not involve an increase to the Maximum Payment Amount and Service Provider
shall, in good faith, evaluate such proposed City Change Request. If City and Service Provider
arc able to reach agreement on such City Change Request, each will execute a Change
Document concerning such City Change Request pursuant to Code §2-1292(d). Nothing in this
Agreement shall, in the event of a disagreement between City and Service Provider concerning
a proposed City Change Request, or otherwise, prohibit City from issuing a Unilateral Change
Document to Service Provider, pursuant to Code §2-1292(d), and City and Service Provider
agree to resolve any dispute pursuant to the Dispute Resolution Procedures set forth in Exhibit
E. During the pendency of such dispute, Service Provider shall continue to perform the Services,
as changed by such Unilateral Change Document.

8. Service Provider’s Obligations.

8.1

8.2

83

84

8.5

Service Provider Personnel. Service Provider shall be responsible, at its own cost, for all
recruiting, hiring, training, educating, and orienting of all Service Provider Personnel, all of
whom shall be fully qualificd and shall be authorized under Applicable Law to perform the
Services.

Service Provider Authorized Representative. Service Provider designates the Service Provider
Authorized Representative named on page | of this Agrecment (“Service Provider Authorized
Representative™) and, such Person shall: (a) be a project executive and employee within Service
Provider's organization, with the information, authority, and resources available to properly
coordinate Service Provider's responsibilities under this Agrcement; (b) serve as primary
interface and the single-point of communication for the provision of Services by Service
Provider; (c) have day-to-day responsibility and authority to address issues relating to the
Services; and (d) devote adequate time and efforts to managing and coordinating the Services.

Qualifications. Upon City's reasonable request, Service Provider will make available to City all
relevant rccords of the education, training, experience, qualifications, work history, and
performance of Service Provider Personncl.

Subcontracting. Except to the extent specifically authorized in this Agreement, Service Provider
will not enter into any agreement with or delegate any Services to any Third Party without the
prior written approval of City, which City may withhold in its sole discretion. In the event
Service Provider is approved to subcontract any of the Services, Service Provider shall: (i)
remain responsible for the performance of Services by its subcontractor(s); (ii) remain City's
sole point of contact for the Services; and (iii) be solely responsible for the payment of any
subcontractor

Removal or Substitution of Service Provider Personnel. Service Provider shall not transfer,
reassign or replace any Service Provider Key Personnel or Key Subcontractor without prior
written approval from City, except in the case of: (i) retirement, voluntary resignation,
involuntary termination for cause in Service Provider’s sole discretion, illness, disability, or
death of such Service Provider Personnel during the Term of this Agreement; or (ii) such Service
Provider Personnel has engaged in willful misconduct or has committed a material breach of
this Agreement, in which case removal shall be effectuated by Service Provider immediately

City of Atlanta
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8.6

8.7

8.8

8.9

after Service Provider becomes aware of such misconduct or breach. Notwithstanding anything
herein to the contrary, within seven (7) Business Days after Service Provider's receipt of a
notice from City that the continued assignment of any Service Provider Personnel under this
Agreement is not in the best interests of City, Service Provider shall immediately remove such
Service Provider Personnel.

Replacement of Service Provider Personnel. Following any removal of Service Provider
Personnel, Service Provider will within fifteen (15) Business Days identify in writing to City, a

suitable replacement for immediate assignment under this Agreement. Service Provider shall
assume all costs associated with the replacement of any Service Provider Personnel.

Service Provider Key Personnel and Key Subcontractor.

8.7.1 The following Persons are identified by Service Provider as Service Provider Key
Personnel under this Agrecment:

(a) Alicia Wiltiams;

8.7.2  The following Persons are identified by Service Provider as Key Subcontractor under
this Agreement:

(a) N/A, -

Conflicts of Interest. In accordance with Code §2-813, Service Provider shall immecdiatcly
notify City, in writing, specifically disclosing any and all potential or actual conflicts of
interests, which arise or may arise during the execution of the Services or in the fulfillment of
the requirements of this Agrecment. City shall make a written determination as to whether a
conflict of interest actually exists and the actions to be taken to resolve the contlict of interest.

Commercial Activitics. Neither Service Provider nor any Service Provider Personnel shall
establish any commercial activity, issue concessions, or permits of any kind to Third Partics for
establishing any activities on City property.

9. City’s Authorized Representative.

9.1

9.2

Designation and Authority. City designates the City Authorized Representative named on page
| of this Agreement (thc “City Authorized Representative™”) who shall (a) serve as primary
interface and the single-point of communication for the provision of Services; (b) have day-to-
day responsibility to address issues relating to this Agreement; and (c) to the extent provided
under the Code, have the authority to execute any additional documents or changes on behalf of
City.

City’s Right to Review and Reject. Any Work Product, Service, or other document or item to

be submitted or prepared by Service Provider hereunder shall be subject to the review of the
City Authorized Representative. The City Authorized Representative may disapprove, if in the
City Authorized Representative's sole opinion the Work Product, Service, document or item is
not in accordance with the requirements of this Agreement or sound professional service
principles. or is impractical, uneconomical, or unsuited in any way for the purposes for which
the Work Product, Service, document or item is intended. If any of the said items or any portion

City of Atlanta
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thercof are so disapproved, Service Provider shall revise the items until they meet the approval
of the City Authorized Representative. However, Service Provider shall not be compensated
under any provision of this Agreement for repeated performance of such disapproved items.

10. Payment Procedures.

11.

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

General. City will not be obligated to pay Service Provider any amount in addition to the
Charges set forth on Exhibit A.1 of this Agreement, or, as sct forth in an applicable Task Order
appropriately issued under this Agreement.

Invoices. Service Provider shall prepare and submit to City invoices for payment of all Charges
in accordance with this Agreement. Each invoice shall be in such detail and in such format as
City may reasonably require. To the extent not specified in this Agreement, Service Provider
shall invoice City monthly for Services rendered.

Taxes. The Charges are inclusive of all taxes, levies, duties and assessments (“Taxes”) of every
nature due in connection with Service Provider's performance of the Services. Service Provider
is responsible for payment of such Taxes to the appropriate governmental authority. If Service
Provider is refunded any Tax payments made relating to the Services, Service Provider shall
remit the amount of such refund to City within forty-five (45) Business Days of receipt of such
refund.

Maximum Amount. City shall not be obligated to pay any amount in excess of the Maximum
Payment Amount for all Services rendercd pursuant to this Agreement,

Payment. Unless otherwise specified in the Agreement, City shall endeavor to pay all
undisputed Charges within thirty (30) Business Days of the date of the receipt by City of a
properly rendered and delivered invoice. Notwithstanding the foregoing, unless otherwise
provided, all undisputed Charges on an invoice properly rendered and delivered shall be payable
within forty-five (45) Business Days of the date of receipt by City.

Disputed Charges. If City in good faith disputes any portion of an invoice, City may withhold
such disputed amount and notify Service Provider in writing of the basis for any dispute within
thirty (30) Business Days of the later of: (a) receipt of the invoice; or (b) discovery of the basis
for any such dispute. City and Service Provider agrec to use all reasonable commercial efforts
to resolve any disputed amount in any invoice within thirty (30) Business Days of the date City
notifies Service Provider of the disputed amount.

No Acceptance of Nonconforming Work. No payment of any invoice or any partial or entire
use of the Services by City constitutes acceptance of any Services.

Payment of Other Persons. In accordance with Code §2-1211, prior to the issuance of final
payment from City, Service Provider shall certify to City, in writing in a form satisfactory to
City, that all subcontractors, materialmen, suppliers and similar firms or persons engaged by
Service Provider in connection with this Agreement have been paid in full or will be paid in full
utilizing the monies constituting final payment to Service Provider.

Service Provider Representations and Warranties. As of the Effective Date and continuing

throughout the Term and, if applicable, any subsequent Task Order performance period, Service
Provider warrants to City that:

City of Atlanta
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11.1

11.2

11.3

1i.4

11.5

11.6

11.7

Authority. Service Provider is duly incorporated or formed, validly existing and is in good
standing under the laws of the state in which it is incorporated or formed and is in good standing
in each other jurisdiction where the failure to be in good standing would have a material adverse
effect on its business or its ability to perform its obligations under this Agreement. Service
Provider has all necessary power and authority to enter into and perform its obligations under
this Agreement, and the execution and delivery of this Agreement and the consummation of the
transactions contemplated by this Agreement have been duly authorized by all necessary actions
on its part. No action, suit or proceeding in which Service Provider is a party that may restrain
or question this Agreement, or the provision of Services by Service Provider is pending or
threatened.

Validity of Agreement. This Agreement has been duly and validly executed and delivered by
Service Provider and constitutes the valid and binding obligation of Service Provider,
enforceable in accordance with its terms.

Professional Standards. The Services will be performed in a professional and workmanlike
manner in accordance with the standards imposed by Applicable Law and the practices and
professional standards used in well managed operations performing services similar to the
Services.

Conformity. The development, creation, delivery, provision, implementation, testing,
maintenance, and support of all Services shall conform in all material respects to the description
of such Services in this Agreement.

Materials and Equipment. Any equipment or materials provided by Service Provider shall be
new, of clear title, not subject to any lien or encumbrance, of the most suitable grade of their
respective kinds for their intended uses, shall be free of any defcct in design or workmanship
and shall be of merchantable quality and fit for the purposes for which they are intended.

Originality and Title to Concepts. Materials, and Goods. If applicable and in accordance with
Code §§2-1294 and 2-1295, Service Provider represents and warrants that all processes,
procedures, Work Product, materials and methodologies used by Service Provider or any
Service Provider Personnel, or City's use thereof (or access or other rights thereto) in connection
with the Services, or any of the Services themselves, (i) are wholly original with the Service
Provider or Service Provider Personnel or Service Provider has secured all applicable interests,
rights, licenses, permits or other Intellectual Property Rights; (ii) shall not violate the rights of
publicity or privacy of, or constitute a libel or slander against, any Third Party; and (iii) shall
not infringe or misappropriate the Intellectual Property Rights of a Third Party. Service Provider
represents and warrants that it is the owner of or otherwise has the right to use and distribute the
goods and services contemplated by the Agreement.

Contingent Fees Prohibited. In accordance with Code §2-1485, it has not employed or retained
any company or Person, other than a bona fide employee working for Service Provider, to solicit
or secure this Agreement; and that Service Provider has not paid or agreed to pay any Person
other than a bona fide employee working for Service Provider, any fee, commission, percentage,
gift or any other consideration contingent upon or resulting from the award or making of this
Agreement. For the breach or violation of the above warranty, and upen a finding after notice
and hearing, City shall have the right to terminate the Agreement without liability, and, at its
discretion, to deduct from the Agreement, or otherwise recover the full amount of, such fee,
commission, percentage, gift or consideration.

City of Atlanta
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12. Compliance with Laws.

13.

12.1

General. Service Provider will perform the Services in compliance with all Applicable Laws.

12.2  City’s Socio-Economic Programs. Service Provider shall comply with any and all applicable

12.3

City socio-economic programs, including, but not limited to, City’s EBO and EEO Programs,
and requirements set forth in the Code in the performance of the Services.

Consents, Licenses and Permits. Service Provider will be responsible for, and the Charges shall
include the cost of obtaining, maintaining and complying with, and paying all fees and taxes
associated with, all applicable licenses, authorizations, consents, approvais and permits required
of Service Provider in performing Services and complying with this Agreement.

Data Security.

13.1

13.2

13.3

Service Provider Data Security Obligations. To the extent that Service Provider accesses or
processes any data received frem or on behalf of City under this Agreement (“City data™),
Service Provider shall at all times:

(a) act only on the instructions of City;

(b) not transfer City data to another party without City’s prior written consent;

(c) have in place appropriate technical and organizational security measures against
unauthorized or unlawful processing, access, loss. destruction, disclosure, and damage of
such City data;

(d) immediately notify City upon any breach, potential breach, or unauthorized access to City
data;

(e) immediately notify City of any requests for information, complaints, or other
communications received from any governmental agency regarding data; and upon City’s
request, facilitate City’s interaction with governmental agencices.

Data Ownership. To the extent that Service Provider accesses or processes any data received
from or on behalf of City in the course of provision of the obligations under this Agrecment, all
City data, including copies, summaries and derivative works thereof, must be remitted, in a
mutually agreeable format and media, to City by the Service Provider upon request or upon
completion, expiration, termination, or cancellation of this Agreement. The foregoing sentence
does not apply if the City’s Chief Information Security Officer or delegate authorizes in writing
the Service Provider to sanitize and/or destroy the data and the Service Provider certifies, in
writing, that the sanitization and/or destruction of the data has occurred. Within ninety (90)
calendar days following any remittance of City data to City, Service Provider shall, unless
otherwise instructed by City in writing, sanitize and/or destroy any remaining data and certify
in writing that the sanitization and/or destruction of the data has occurred. Any such remittance,
sanitization, or destruction of date will be at the Service Provider’s sole cost and expense.

Information Security Program. To the extent that Service Provider accesses or processes any
data received from or on behalf of City in the course of provision of the obligations under this
Agreement, Service Provider shall establish a written information security program (“ISP”)
containing appropriate administrative, technical, and physical measures to protect City data
(including Personal Information) against accidental or unlawful destruction, alteration,
unauthorized disclosure or access consistent with Applicable Laws.

City of Atlanta
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13.4 Data Security Incident.

13.5

13.6

134.1

134.2

1343

Notification. If Service Provider becomes aware of a security breach (as defined in any
Applicable Law) or any other event that compromises the security, confidentiality or
integrity of City data (an “Incident™), Service Provider will take appropriate actions to
contain, investigate and mitigate the Incident. Service Provider shall immediately notify
City of an Incident, but in no event later than forty-eight (48) hours.

Other Service Provider Obligations. In the event that an Incident causes release of
Personal Information of individuals, Service Provider shall, to the extent legally
required or otherwise necessary, notify the individuals of potential harm, and bear the
actual, reasonable costs of: (a) notifying affected individuals, insureds, or others the
City deems appropriate, provided that Service Provider and City shall mutually agrec
on the content and timing of any such notifications, in good faith and as needed to meet
applicable legal requirements; (b) establishing a call center or other communications
procedures in response to such Incident (e.g., customer service FAQs, talking points
and training); () public relations and other similar crisis management services; (d) legal
and accounting fees and expenses; and (e) if applicable based on the nature of the of the
Incident, one (1) year of credit menitoring to affected individuals. The foregoing
obligations shall not be limited in any way by any limitation of liability under this
Agreement, nor shall any amounts paid or incurred under this section count towards or
be applied to any cap or other limitation on damages.

City Data Policies. Service Provider shall comply with Code §2-234.1, any City
Security Policies included in Exhibit D, and any additional City Security Policies that
the City may provide during the Term of this Agreement. Service Provider shall ensure
that all Service Provider Personnel comply with the same.

Data Residency and Location. Service Provider shall ensure that all City data (including

Personal Information) processed, stored, or transmitted in connection with this Agreement shall
remain within the territorial boundaries of the United States of America unless required by
Applicable Law or with prior written consent from the City. In such event, any transfer of data
outside of the United States must comply with relevant data protection regulations and requirc
appropnate safeguards to ensurc data security and privacy.

Access to City Network. To the extent Service Provider accesses any City technology asscts,

the Service Provider shall comply with the following:

13.6.1

13.6.2

Access Request. Service Provider shall not permit any Service Provider Personnel to
connect to the City’s network without the City’s prior written approval. Service
Provider must submit to the City a formal request for access, which may be granted or
denied at the City’s sole discretion. To ensure compatibility, security, and compliance
with the City’s IT requirements, before any access to City technology assets is granted,
the Service Provider shall provide details on technical specifications and interface
requirements as indicated hereinbelow.

Technical Specifications Description. Service Provider shall provide a comprehensive
description of the technical specifications/data architecture to be utilized in connection
with the services/products delivered under this Agreement. This description shall
include:
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13.6.3

13.6.4

13.6.5

(a) The overall design and structure of the data system;

(b} Details on data storage, processing, and retrieval methods,

(c) Data models, including the organization of databases, tables, and entitics:

(d) The flow of data between systems, including how data is ingested, processed, stored,
and accessed;

{c) Security measures at all levels of the architecture, including encryption, access
control, and data integrity protections;,

(f) Any cloud or on-premise infrastructure utilized, including relevant configurations;
and

(g) Such other information as the City may reasonably request.

Required Interfaces and Integration Details. Service Provider shall provide a detailed
description of all interfaces required for the integration of the data system, including
technical details such as Application Programming Interfaces (APIs), Data Exchange
Formats, Data Transfer Mechanisms, Data Synchronization Methods, Error Handling
Protocols, and Network and Connectivity Specifications, and Information on the
network architecture required for seamless data exchange, including bandwidth
requirements and connectivity protocols.

Technical Documentation and Updates. Service Provider shall provide and maintain up-
to-date technical documentation detailing the architecture, data flow, and integration
interfaces. This documentation shall be delivered to the City upon request and updated
as necessary during the term of the Agreement to reflect changes, upgrades, or
modifications to the system.

Compliance and Data Governance. Service Provider's data architecture, interfaces,
data transfer. and data storage shall comply with all Applicable Law and standards
related to data security, privacy, and governance, and shall adhere to best practices for
data protection,

4. Business Continuity; Disaster Recovery. Throughout the Term of this Agreement, Service Provider
shall maintain a commercially reasonable business continuity and disaster recovery plan and will
follow such plan.

Confidential Information.

15.1

Handling of Confidential Information. Each Party agrees to preserve as strictly confidential all
Confidential Information of thc other Party for two (2) years following the expiration or
termination of this Agreement; provided, however, that each Party’s obligations for the other
Party’s Confidential Information that constitutes trade secrets pursuant to Applicable Laws will
continue for so long as such Confidential Information continues to constitute a trade secret under
Applicable Law. Any Confidential Information that may be deemed Sensitive Security
Information by the Department of Homeland Security or any other similar Confidential
Information related to security will be considered trade secrets. Upon request by City, Service
Provider will return any trade secrets to City. Each Party agrees to hold the Confidential
Information of the other in trust and confidence and will not disclose it to any Person or use it
(directly or indirectly) for its own benefit or the benefit of any other Person other than in the
performance of its obligations under this Agreement.
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15.2 Disclosure of Confidential Information or Information Other Party Decms to be Confidential
Information. Each Party will be entitled to disclose any Confidential Information if compelled
to do so pursuant to: (i) a subpoena; (ii) judicial or administrative order; or (iii} any other
requirement imposed upon it by Applicable Law. Prior to making such a disclosure, to the extent
allowed pursuant to Applicable Law, each Party shall provide the other with thirty-six (36) hours
prior notice either by facsimile or via both electronic mail and certified mail to the City’s
Authorized Representative of its intent to disclose, describing the content of the information to
be disclosed and providing a copy of the pleading, instrument, document, communication or
other written item compelling disclosure with the name, address, phone number and facsimile
number of the Person requesting disclosure. Should the non-disclosing Party contest the
disclosure, it must: a) seek a protective order preventing such disclosure; or b} intervene in such
action compelling disclosure, as appropriate. This section shall be applicable to information that
one Party deems to be Confidential Information, but the other Party does not.

16. Work Product.

16.1 If applicable, and except as otherwise expressly provided in this Agreement, all reports,
information, data, specifications, computer programs, technical reports, operating manuals and
similar work or other documents, all deliverables, and other work product prepared or authored
by Service Provider or any of its Service Provider Personnel exclusively for City under this
Agreement, and all Intellectual Property Rights associated with the foregoing items
(collectively, the “Work Product”) shall be and remain the sole and exclusive property of City.
Any of Service Provider’s works of authorship comprised within the Work Product (whether
created alone or in concert with City or Third Party) shall be deemed to be “works made for
hire” and made in the course of services rendered and, whether pursuant to the provisions of
Section 101 of the U.S. Copyright Act or other Applicable Law, such Work Product shall belong
exclusively to City. Service Provider grants the City a non-exclusive, perpetual, worldwide,
fully paid up, royalty-free license to all Work Product exclusively developed for City under this
Agreement.

16.2 If any of the Work Product is determined not to be a work made for hire, Service Provider
assigns to City, worldwide and in perpetuity, all rights, including proprietary rights, copyrights,
and related rights, and ail extensions and renewals of those rights, in the Work Product. If
Service Provider has any rights to the Work Product that cannot be assigned to City, Service
Provider unconditionally and irrevocably waives the enforcement of such rights and irrevocably
grants to City during the term of such rights an exclusive, irrevocable, perpetual, transferable,
worldwide, fully paid and royalty-free license, with rights to sublicense through multiple levels
of sublicensees, to reproduce, make, have made, create derivate works of, distribute, publicly
perform and publicly display by all means, now known or later developed, such rights.

16.3 City shall have the sole and exclusive right to apply for, obtain, register, hold and renew, in its
own name or for its own benefit, all patents, copyrights, applications and registrations, rencwals
and continuations and all other appropriate protection.

16.4 To the extent exclusive title or complete and exclusive ownership rights in any Work Product
created by Service Provider may not originally vest in City by operation of Applicable Law,
Service Provider shall immediately upon request, unconditionally and irrevocably assign,
transfer, and convey to City all rights, title and interest in the Work Product.

City of Atlanta
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Without any additional cost to City, Service Provider shall promptly give City all reasonable
assistance and execute all documents City may reasonably request to enable City to perfect,
preserve, enforce, register. and record its rights in all Work Product. Service Provider
irrevocably designates City as Service Provider’s agent and attorncy-in-fact to execute, deliver
and file, if necessary, any documents necessary to give effect to the provisions of this section
and to take all actions necessary, in Service Provider's name, with the same force and effect as
if performed by Service Provider.

17. Audit and Inspection Rights.

17.1

17.2

17.3

17.4

Service Provider shall maintain complete and accurate books, records, and accounts to support
and document performance under this Agrccment (“Service Provider Records”) by Service
Provider, or Service Provider Personnel. Service Provider shall keep, at no additional cost to
City, in a reasonably accessible location, all such Service Provider Records for a period of seven
{7) years after expiration of this Agreement or as required by Applicable Law, if longer. In
accordance with Code §§2-1208 and 2-1209, the Service Provider Records may be inspected,
audited, and copied by City or City’s Authorized Representative during normal business hours
and at such reasonable times as City and Service Provider may determine. If any audit or
inspection of Charges or Service Provider’s performance, including the performance of any
Service Provider Personnel reveal that City has overpaid any amounts to Service Provider,
Service Provider shall promptly refund such overpayment and Service Provider shall also pay
1o City interest on the overpayment amount at the rate of one and one-half percent (1.5%) per
meonth (or such maximum rate permissible by Applicable Law, if lower) from the date the
overpayment was made until the date the overpayment is refunded to City by Service Provider.

Upon City’s request, Service Provider shall provide a copy of its latest operations audit for
Facilities not managed by City that are used to provide services under this Agreement. Each
report shall cover a twelve (12} month period during the Term. Such audits may be on a rotating
site basis where operations and procedures of Service Provider and Service Provider Personnel
comply in al] aspects of this Agreement. Service Provider shall provide City with a copy of each
report prepared in connection with each such audit within thirty (30) Business Days after it
prepares or receives such report. City may consult with all Third Party auditors and review Third
Party audit reports for any reviews which were conducted and are relevant to the Services.

During regular business hours, but no more frequently than once every twelve (12) months, City
may, at its sole expense, perform an audit of Service Provider’s operations which shall not be
duplicative of any other audits required by this Agreement. Such audits shall be conducted on a
mutually agreed upon date (which shall be no more than thirty (30} Business Days afier City’s
written request of time, location, and duration), subject to reasonable postponement by Service
Provider or Service Provider Personnel upon Service Provider or Service Provider Personnel’s
request, provided however, than no such postponement shall exceed thirty (30) Business Days,
unless agreed to in writing by the Parties. Service Provider or Service Provider Personnel shall
provide City with a copy of each report prepared in connection with any such audit no more
than thirty {(30) Business Days after Service Provider or Service Provider Personnel receives
such report. Service Provider or Service Provider Personnel shall promptly act at its expense to
correct those matters or items identified in any such audit that require correction.

Upon written notice and at a mutually acceptable time, City or City Representatives may audit,
test and inspect: (i) Service Provider’s ISP; (ii) Service Provider’s Facilities; (iii) Service
Provider’s Business Continuity and Disaster Recovery Plans; and, (iv) Service Provider
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17.5

Personnel locations, as well as other Service Provider resources, including systems equipment,
operational environments, support locations, recovery processes, data centers, backup locations
and call centers used to provide services under this Agreement. This information security audit
is in addition to other audit rights granted herein. Service Provider or Service Provider Personnel
shall promptly take action at its expense to correct all issues identified by an information
security audit that City, in its reasonable discretion, identifies as requiring correction. Service
Provider shall ensure that all Service Provider Personnel maintain adequate policies, procedures
and controls designed to ensure that such Service Provider Personnel will protect City
Confidential Information in the same manner that Service Provider is required to protect City
Confidential Information under this Agreement. Upon the request of City, Service Provider shall
detiver to City such information as may be reasonably requested by City related to Service
Provider’s oversight of any Service Provider Personnel, including any findings by Service
Provider that any Service Provider Personnel is not in compliance with the information security
requirements set forth in this Agreement.

If performed, Service Provider shall provide annually at its expense its most recent American
Institute of Certified Public Accountants (“AICPA”) System and Organization Control (“SOC™}
reports (or any successor reports thereto) pertaining to the service obligations of Service
Provider under this Agreement and covering the most recent consecutive twelve (12) month
period during the Term. Service Provider shall provide City a copy of each report within thirty
(30) calendar days after Service Provider receives such report. Additionally, Service Provider
shall provide City with a copy of Service Provider’s ISO reports or other similar reports, if any.
Service Provider shall inform City of any internal auditing capability it possesses and permit
City to consult with such auditors at reasonable times.

18. Indemnification by Service Provider.

18.1 General Indemnity. Service Provider shall indemnify and hold City, its agencies and its and
their respective officers, directors, employees, advisors, and agents, successors and permitted
assigns (collectively, “City Indemnitees™), harmless from any losses, liabilities, damages,
demands and claims, and all related costs (including reasonable legal fees and costs of
investigation, litigation, settlement, judgment, interest, and penalties) arising from claims or
actions based upon:

(a) Service Provider's or Service Provider Personnel's performance, non-performance, or
breach of this Agreement;

(b) compensation or benefits of any kind, by or on behalf of Service Provider or Service
Provider Personnel, claiming an employment or other relationship with Service Provider
or such Service Provider Personnel (or claiming that this Agreement creates an inherent,
statutory or implied employment relationship with City or arising in any other manner out
of this Agreement or the provision of Services by such Service Provider or Service
Provider Personnel);

(c) any actual, alleged, threatened or potential violation of any Applicable Laws by Service
Provider or Service Provider Personnel, to the extent such claim is based on the act or
omission of Service Provider or Service Provider Personnel, excluding acts or omissions
by or at the direction of City;
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18.2

18.3

{(d) death of or injury to any individual caused, in whole or in part, by the tortious conduct of
Service Provider or any Person acting for. in the name of, at the direction or supervision
of or on behalf of Service Provider; and

(e) damage to, or loss or destruction of, any rcal or tangible personal property caused, in
whole or in part, by the tortious cenduct of Service Provider or any Person acting for, in
the name of, at the direction or supervision of or on behalf of Service Provider.

Intellectual Property Indemnification by Service Provider. Service Provider shall indemnify and

hold City Indemnitees harmless from and against any losses, liabilities, damages, demands and
claims, and all related costs (including reasonable legal fees and costs of investigation, litigation,
settlement, judgment, intcrest and penalties) arising from claims or actions based upon any of
the processes, procedures, Work Product, materials and methodologics used by Service Provider
or any Service Provider Personnel, or City's usc thereof (or access or other rights thereto) in
connection with the Services, or any of the Services themselves, infringes or misappropriates
the Intellectual Property Rights of a Third Party. If any processes, procedures, Work Product,
materials, methodologics or Services provided by Service Provider hereunder is held to
constitute, or in Service Provider's reasonable judgment is likely to constitute, an infringement
or misappropriation, Service Provider will in addition to its indemnity obligations, at its expense
and option, and after consultation with City regarding City's preference in such event, either:
(a) procure the right for City Indemnitees to continue using such processes, procedures, Work
Product, materials, methodologies or Services; (b} replace such processes, procedures, Work
Product, materials, methodologies or Services with a non-infringing equivalent, provided that
such replacement does not result in a degradation of the functionality, performance or quality
of the Services; (¢) modify such processes, procedures, Work Product, materials, methodologies
or Services, or have such processes, procedures, Work Product, materials, methodologies or
Services modified, to make them non-infringing, provided that such modification does not result
in a degradation of the functionality, performance or quality of the processes, procedures, Work
Product, materials, methodologies or Services; or (d) create a feasible workaround that would
not have any adverse impact on City.

Indemnification by City. Inaccordance with O.C.G.A. § 50-5-64.1(a)(1), the City is prohibited
from defending, indemnifying, or holding harmless any other person. Any provision within this
Agreement or Additional Terms (as defined hereinbelow) purporting to require the City to
defend, indemnify or hold harmless any other person shall be void as a matter of law.

19. Limitation of Liability.

9.1

General. THE MAXIMUM AGGREGATE LIABILITY OF CITY HEREUNDER IS LIMITED
TO THE TOTAL OF ALL CHARGES ACTUALLY PAID DURING THE CURRENT YEAR
UNDER THE AGREEMENT. EXCEPT FOR SERVICE PROVIDER'S INDEMNITY
OBLIGATIONS SET FORTH IN THE SECTION ENTITLED "INDEMNIFICATION BY
SERVICE PROVIDER" AND WILLFUL MISCONDUCT OR GROSS NEGLIGENCE BY
SERVICE PROVIDER, NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT,
CONSEQUENTIAL, OR PUNITIVE DAMAGES (OR ANY COMPARABLE CATEGORY
OR FORM OF SUCH DAMAGES, HOWSOEVER CHARACTERIZED IN ANY
JURISDICTION), ARISING OUT OF OR RESULTING FROM THE PERFORMANCE OR
NONPERFORMANCE OF ITS OBLIGATIONS UNDER THIS AGREEMENT,
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, NEGLIGENCE,
TORT, STRICT LIABILITY, PRODUCTS LIABILITY OR OTHERWISE, AND EVEN IF
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20.

FORESEEABLE OR IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

19.2 Exceptions to Limitations. The limitations set forth in the immediate subsection shall not apply
to: {a) personal injury, wrongful death, or tangible property damage; (b} any claim for
infringement of intellectual property; (c) any breach of the section entitled “Confidential
Information;” or (d) any claim involving a violation of any Applicable Law concerning
homeland security, terrorist activity or security sensitive information, regardless of the manner
in which such damages are characterized.

Insurance and Bonding Requirements. Service Provider shall comply with all insurance and
bonding requirements set forth on Appendix B.

21. Suspension of Services. In accordance with Code§2-1291(2), City may, by written notice to Service
Provider, suspend at any time the performance of any or all of the Services to be performed under this
Agreement. Upon receipt of a suspension notice, Service Provider must. unless the notice requires
otherwise, (a) immediately discontinue suspended Services on the date and to the extent specified in
the notice; (b) place no further orders or subcontracts for materials, services or Facilities with respect
to suspended Services, other than to the extent required in the notice; and (c) take any other reasonable
steps to minimize costs associated with the suspension.

22, Termination.

22.1 Termination by City for Cause.

22.1.1 In accordance with Code §2-1291(7), City may at its option, by giving written notice to
Service Provider, terminate this Agreement or any applicable Task Order:

(a) for a matcrial breach of this Agreement by Service Provider that is not curcd by
Service Provider within seven (7) Business Days of the date on which City
provides written notice of such breach;

(b) immediately for a material breach of this Agreement by Service Provider that is
not reasonably curable within seven (7) Business Days;

(c) immediately upon written notice for numerous breaches of this Agreement by
Service Provider that collectively constitute a material breach or reasonable
grounds for insecurity concerning Service Provider's performance; or

(d) immediately for engaging in behavior that is dishonest, fraudulent or constitutes
a conflict of interest with Service Provider's obligations under this Agreement or
is in violation of any City Ethics Ordinance.

22.1.2 If City improperly terminates this Agreement for cause, the termination for cause will
be considered a termination for convenience in accordance with the provisions of the
section entitled “Termination by City for Convenience.”

22.1.3 Re-procurement Costs. In addition to all other rights and remedies City may have, if
this Agrecement is terminated by City pursuant to the above subsection entitled
"Termination by City for Cause", Service Provider will be liable for all costs in excess
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22.3

22.4

of the Charges for all terminated Services reasonably and necessarily incurred by City
in the completion of the Services, including the cost of administration of any agreement
awarded to other Persons for completion.

Termination by City for Insolvency. City may terminate this Agreement immediately by
delivering written notice of such termination to Service Provider if Service Provider: (a)
becomes insolvent, as that term may be defined under Applicable Law, or is unablc to meet its
debts as they mature; (b) files a voluntary petition in bankrupicy or seeks reorganization or to
effect a plan or other arrangement with creditors; (c) is adjudicated bankrupt or makes an
assignment for the benefit of its creditors generally; (d) fails to deny or contest the material
allegations of an involuntary petition filed against it pursuant to any Applicable Law relating to
bankruptcy, arrangement or reorganization, which is not dismissed within sixty (60) Business
Days; or (¢) applies for or consents to the appointment of any receiver for all or any portion of
its property.

Termination by City for Convenience. In accordance with Code §2-1291(8) and at any time
during the Term of this Agreement, City may terminate this Agreement, or any applicable Task
Order, for convenience upon fourteen (14) Business Days written notice of such termination.
Upon a termination for convenience, Service Provider waives any claims for damages, including
loss of anticipated profits. As Service Provider's sole remedy and City's sole liability, City will
pay Charges for the Services properly performed prior to the notice of termination, plus all
reasonable costs for Services performed after the termination, as specified in such notice, and
reasonable administrative costs of settling and paying claims arising out of the termination of
Services under purchase orders or subcontracts except to the extent any products under such
purchase orders or subcontracts can be used by Service Provider in its business within the thirty
(30) Business Days following termination. If requested, Service Provider shall substantiate such
costs with proof satisfactory to City.

Termination for Lack of Appropriations. The City’s financial obligations for the Agreement are
contingent upon sufficient funding for the Agreement being appropriated, budgeted, and
otherwise made available in accordance with the rules, regulations, and resolutions of the City.
Pursuant to O.C.G.A § 36-60-13(a)(1), this Agreement shall terminate absolutely and without
further obligation on the part of the City upon funding not being appropriated for the Agreement.

Effect of Termination. Unless otherwise provided hercin, termination of this Agreement, in
whole or in part and for any reason, shall not affect: (a) any liabilities or obligations of either
Party arising before such termination or out of the events causing such termination; or (b) any
remedies to which a Party may be entitled under this Agreement, at law or in equity. Upon
termination of this Agreement, Service Provider shall immediately: (i) discontinue Services on
the date and to the extent specified in the notice and place no further purchase orders or
subcontracts to the extent that they relate to the performance of the terminated Services; (ii)
inventory, maintain and turn over to City all Work Product, licenses, equipment, materials,
plant, tools, data and property furnished by Service Provider or provided by City for
performance of the terminated Services; (iii) promptly obtain cancellation, upon terms
satisfactory to City, of all purchase orders, subcontracts, rentals or any other agreements existing
for performance of the terminated Services, or assign those agreements, as directed by City; (iv)
comply with all other reasonable requests from City regarding the terminated Services; and (v)
continue to perform in accordance with ail of the terms and conditions of this Agreement any
portion of the Services that are not terminated.

City of Atlanta

EP/GS/DWM/2508-1260037(A) 17 General Services Agreement

v050125kme



Docusign Envelope ID: 5240CCD8-7026-4C20-BASF-15973AA35639

ekt EENESTRE et

23. Dispute Resolution.

24,

231

23.2

23.3

234

Partics” Obligations During Dispute Resolution. All disputes under this Agreement or
concerning Services shall be resolved under this section and in Exhibit E. Both Parties shall
continue performing under this Agreement while the Parties are seeking to resolve any such
dispute unless, during that time, this Agreement in dispute is terminated or expires. A dispute
over payment will not be deemed to preclude performance by Service Provider.

Governing Law. In accordance with O.C.G.A. § 50-5-64.1{a)(2)(C), this Agreement shall be
governed by and construed in accordance with the substantive laws of the State of Georgia
without regard to its choice of law principles.

Jurisdiction and Venue. In accordance with O.C.G.A. § 50-5-64.1(a)(2)(B), the Parties hereby
submit and consent to the exclusive jurisdiction of the state courts of Fulton County, Georgia or
in the United States District Court for the Northern District of Georgia and irrevocably agree
that all actions or proceedings relating to this Agreement will be litigated in such courts, and
cach of the Parties waives any objection which it may have based on improper venue or forum
non conveniens to the conduct of any such action or proceeding in such court.

Equitable Remedies. The Parties agree that, notwithstanding the provisions of this section, due
to the unique nature of either Party's Confidential Information, there may not be an adequate
remedy at law for a breach of the section titled “Confidential Information,” which breach may
result in irreparable harm to the non-disclosing Party. Accordingly, in such instance, the non-
breaching Party shall be entitled to appropriate cquitable relief in addition to whatever remedies
it might have at law.

Ethics in Contracting.

24.1

242

Prohibition against Contracting with Predatory or High Cost Lenders. In accordance with Code
§2-1213, by execution of this Agreement, Service Provider, or its authorized agent, certifies,

under penalty of perjury, that this Agrecment is made by a person or business entity that 1s
neither a predatory lender nor a high cost lender, nor is Service Provider an Affiliate of a
predatory lender or a high cost lender, as defined by Code §§58-102. The undersigned Service
Provider, or authorized agent, further certifies that he/she is an agent duly authorized to sign
this certification on behalf of the Service Provider.

Fraud and Misrepresentation. Any written or oral information provided by Service Provider,
directly or indirectly related to the performance of the services required by this Agreement,
constitutes material representations upon which City relies for the requirements of the
Agreement and compliance with local, state and federal laws, rules and regulations. Service
Provider agrees to notify City immediately of any information provided to City that it knows
and/or believes to be false and/or erroncous and immediately provide correct information to
City and take corrective action. Service Provider further agrees to notify City immediately of
any actions or information that it believes would constitute fraud or misrepresentation to City
in performance of this Agreement, whether or not such information actually constitutes fraud
and/or misrepresentations, by contacting the Integrity Line 1-800-884-0911. Service Provider
agrees to place signage provided by City regarding the Integrity Line at the location to which
Service Provider employces report to perform the Services required by this Agreement. Service
Provider acknowledges and agrees that a finding of fraud or other impropriety on the part of
Service Provider or any Service Provider Personnel may result in suspension or debarment of
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244

Service Provider; and City may pursue any other actions or remedies that City may deem
appropriate. Service Provider agrees to include this clause in its subcontracts and take
appropriate measures to ensure compliance with this provision.

Labor Trafficking Prohibitions.

24.3.1 Pursuant to O.C.G.A. §16-5-46, Service Provider agrees that Service Provider, its
employees, directors, officers, owners, subcontractors, vendors, suppliers, agents and
affiliates shall not engage in human trafficking including, but not limited to: (a) using
forced labor, (b) engaging in misleading or fraudulent recruitment practices, (c)
charging recruitment fees, (d) destroying, concealing, confiscating, or otherwise
denying employee access to the employee’s identification documents, and (e) failing to
provide an employment agreement (if required) in an employee’s native tongue and
prior to thc employee’s departure from his/her place of origin. Service Provider agrees
to cooperate fully with and provide reasonable access to any agency or governmental
authority conducting investigations into actual or alleged violations of this section, self-
report activities that are inconsistent with or otherwise violate the provisions of this
section or any other applicable law or regulation,

24.3.2 Service Provider agrees that Service Provider, its subcontractors, vendors, and suppliers
shall create and post a formal compliance plan at (a) at any and all locations at which
Service Provider engages in business and/or locations at which Service Provider may
have employees on site and/or (b) on any website owned by or maintained for the benefit
of Service Provider. Service Provider agrees to maintain a formal compliance plan
including, as appropriate an employee awareness program about United States and State
of Georgia anti-trafficking policy and preventative procedures. Each contractor and
subcontractor must formally certify it has a compliance plan in place, due diligence was
conducted, the absence of misconduct, and that, if misconduct was observed, that
appropriate remediation and referral actions were taken.

24.3.3 Any violation of the provisions contained herein, in whole or in part, may result in: (a)
suspension of this Agreement and/or any other existing agreements with Service
Provider and/or any current or future payments or compensation required pursuant to
this Agreement, (b} termination of this Contract or any existing, pending or future
agreements with Service Provider, (¢} debarment, as defined under 48 C.F.R. 9.406-2,
Code §2-1623 and/or (d) any other claims, actions, remedies, judgments, fees or costs
as allowed in accordance with any Applicable law, now or hereafter in effect.

Illegal Tmmigration Reform and Enforcement Act. For the entire Term of this Agreement,
Service Provider must comply with the Illegal Immigration Reform and Enforcement Act of
2011 (O.C.G.A. §13-10-90 et seq.), as it may be amended from time to time, including but not
limited to, obtaining affidavits from Service Provider’s subcontractors and sub-subcontractors
demonstrating their participation in the E-Verify Program for the duration of their contract with
Service Provider. Service Provider shall further include the obligation to obtain affidavits
demonstrating E-Verify participation in its subcontracts with all of Service Provider’s
subcontractors and sub-subcontractors that perform all or part of the Services in this Agreement.
For additional information on the E-Verify program or to enroll in the program, go to https:/e-
verify.uscis.gov/enroll,
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24.5

24.6

247

Gratuities and Kickbacks. In accordance with the Code, §2-1484, as may be amended, 1t shall
be unethical for any Person to offer, give or agree to give any employee or former employee or
for any employee or former employee to solicit, demand, accept or agree to accept from another
Person a gratuity or an offer of employment in connection with any decision, approval,
disapproval, recommendation, preparation or any part of a program requirement or a purchase
request, influencing the content of any specification or procurement standard, rendering of
advice, investigation, auditing or in any other advisory capacity in any proceeding or
application, request for ruling, determination, claim or controversy or other particular matter
pertaining to any program requirement or a contract or subcontract or to any solicitation or
proposal there for. Additionally, it shall be unethical for any payment, gratuity, or offer of
employment to be made by or on behalf of a subcontractor under a contract to the prime
contractor or higher tier subcontractor or any Person associated therewith as an inducement for
the award of a subcontract or order.

Lobbyist Requirements. Pursuant to the Georgia Government Transparency and Campaign
Finance Act (O.C.G.A. §21-5-1 et. seq.), Artist shall not engage in lobbying unless it has
registered with the Georgia Government Transparency & Campaign Finance Commission.
Artist shall comply with all applicable provisions of the Georgia Government Transparency and
Campaign Finance Act, including without limitation filing supplemental registrations, renewing
its registration annually and filing all required disclosure reports.

City Equal Employment Opportunity (“EEQ”) Provision. Service Provider shall comply with
Code §§2-1200 and 2-1414 as follows during the performance of the Agreement:

24.7.1 Service Provider shall not discriminate against any cmployee, or applicant for
employment, because of race, color, creed, religion, sex, domestic relationship status,
parental status, familial status, sexual orientation, national origin, gender identity, age,
disability, or political affiliation. As used here, the words “shall not discriminate” shall
mean and include without limitation the following: recruited, whether by advertising or
other means; compensated, whether in the form of rates of pay, or other forms of
compensation; selected for training, including apprenticeship; promoted; upgraded,;
demoted; downgraded; transferred; laid off; and terminated. Service Provider shall post
in conspicuous places, available to employees and applicants for employment, notices
to be provided by the contracting officers setting forth the provisions of the EEO clause.

2472 Service Provider shall, in all solicitations or advertisements for employees, placed by
or on behalf of Service Provider, state that all qualified applicants will receive
consideration for employment without regard to race, color, creed, religion, sex,
domestic relationship status, parental status, familial status, sexual orientation, national
origin, gender identity, age, disability, or political affiliation.

24.7.3 Service Provider shall send to each labor union or representative of workers with which
Service Provider may have a collective bargaining agreement or other contract or
understanding a notice advising the [abor union or workers’ representative of Service
Provider’s commitments under the equal employment opportunity program of the City
and under the Code and shall post copies of the notice in conspicuous places available
to employees and applicants for employment. Service Provider shall register all workers
in the skilled trades who are below the journeyman level with the U.S. Bureau of
Apprenticeship and Training.

City of Atlanta
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2474

24.7.5

2476

2477

2478

Service Provider shall furnish al! information and reports required by the City’s
Contract Compliance Officer pursuant to Code §§2-1200 and 2-1414, and shall permit
access to the books, records, and accounts of Service Provider, during normal business
hours, by the Contract Compliance Officer for the purpose of determining compliance
with the program.

Service Provider shall take such action with respect to any Scrvice Provider Personnel
as the City may direct as a means of enforcing the provisions of the EEO provisions
herein, including penalties and sanctions for noncompliance; provided, however, that
in the event Service Provider becomes involved in or is threatened with litigation as a
result of such direction by the City, the City will enter into such litigation as is necessary
to protect the interest of the City and to effectuate the equal employment opportunity
program of the City; and, in the case of contracts receiving federal assistance, Service
Provider or the City may request the United States to enter into such litigation to protect
the interests of the United States.

Service Provider and its subcontractors, if any, shall file compliance reports at
reasonable times and intervals with the City in the form and to the extent prescribed by
The Contract Compliance Officer. Compliance reports filed at such times directed shall
contain information as to employment practices, policies, programs and statistics of
Service Provider and its subcontractors.

Service Provider shall include the requirements set forth in sections 24.7.1 through
24.7.2 of this Agreement in every subcontract or purchase order so that such provisions
will be binding upon each subcontractor or vendor.

A finding, as hereinafter provided, that a refusal by Service Provider or its
subcontractors to comply with any portion of this program, as herein provided and
described, may subject the offending party to any or all of the following penalties:

(a) Withholding from Service Provider in violation all future payments under this
Agreement until it is determined that Service Provider and/or its subcontractors are
in compliance with the provisions of this Agreement;

(b) Refusal of all future bids for any contract with the City or any of its departments or
divisions until such time as Service Provider and/or its subcontractors demonstrate
that there has been established and there shall be carried out all of the provisions of
the program as provided in Code §§2-1200 and 2-1414;

(c) Cancellation of this Agreement; or

(d) In a case in which there is substantial or material violation of the compliance
procedure herein set forth or as may be provided for by the Code, appropriate
proceedings may be brought to enforce those provisions, including the enjoining,
within applicable law, of Service Provider, its subcontractors, or other
organizations, individuals or groups who prevent or seek to prevent directly or
indirectly compliance with the policy as herein provided.

25. Federal Required Clauses. To the extent this Agreement utilizes any Federal funding, the following

provisions shall apply:

City of Atlanta
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25.1 Federal Equal Employment Opportunity (EEQ) Provision. During the performance of the
Agreement and in addition to compliance with the City Equal Employment Opportunity (EEO)
Provision of this Agreement, Service Provider agrees to comply with Executive Order No.
11246, as amended and as supplemented by U.S. Department of Labor regulations (41 CFR,
Part 60-1, et seq.), which require that the Service Provider not discriminate based on race, creed,
color, religion, national origin, sex, or age in the performance of this Agreement. Service
Provider must include the provisions of this paragraph in every contract, subcontract or purchase
order unless exempted by rules, regulations, or orders of the Secretary of Labor. Service
Provider further agrees not to discriminate in educational programs and activities relating to this
Agreement based on race, color, religion, gender, national origin, age or disability.

252 Compliance with the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701 et seq).
25.2.1 Overtime requirements. If any part of the Services may require or involve the

employment of laborers or mechanics, Service Provider shall not require or permit any
such laborer or mechanic in any workweek in which he or she is employed on such
work to work in excess of forty hours in such workweek unless such laborer or
mechanic receives compensation at a rate not less than one and one-half times the basic
rate of pay for all hours worked in excess of forty hours in such workweek.

25.2.2 Violation, liability for unpaid wages; liquidated damages. In the event of any violation
of this section, the Service Provider shall be liable for the unpaid wages. In addition,
Service Provider shall be liable to the City for liquidated damages. Such liquidated
damages shall be computed with respect to each individual laborer or mechanic,
including watchmen and guards, employed in violation of requirements this section, in
the sum of $26 for each calendar day on which such individual was required or
permitted to work in excess of the standard workweek of forty hours without payment
of the overtime wages required by this section.

25.2.3 Withholding for unpaid wages and liquidated damages. The City may, upon its own
action or upon written request of an authorized representative of the Department of
Labor, withhold or cause to be withheld from any payments due to Scrvice Provider
such sums as the City determines necessary to satisfy any liabilities of Service Provider
for unpaid wages and liquidated damages as provided in this section.

25.2.4 Subcontracts. Service Provider shall insert in any subcontracts the clauses set forth in
the subsections immediately above and also a clause requiring the subcontractors to
include these clauses in any lower tier subcontracts. However, Service Provider shall
remain responsible for compliance by any subcontractor or lower tier subcontractor
with the requirements of this section.

25.3 Clean Air Act and Federal Water Pollution Control Act.

25.3.1 The Service Provider agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 ct seq
and the Federal Water Pollution Control Act, as amended. 33 U.S.C. 1251 et seq.

25.3.2 The Service Provider agrees to report cach violation to City and understands and agrees
that City will, in turn, report each violation as required to assure notification to the
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254

25.5

256

257

258

259

Federal funding agency and the appropriate Environmental Protection Agency (“EPA”)
Regional Office.

25.3.3 The Service Provider agrees to include these requirements in each subcontract
exceeding One Hundred Fifty Thousand Dollars ($150,000.00) financed in wholc or in

part with Federal assistance.

Procurement of Recovered Materials.

25.4.1 In the performance of the Agreement, the Service Provider shall make maximum use of
products containing recovered materials that are EPA-designated items unless the
product cannot be acquired:

(a) competitively within a timeframe providing for compliance with the Agreement
performance schedule;

(b) in accordance with the Agreement performance requirements; or

{(c) at a reasonable price.

25.4.2 Information about this requirement, along with the list of EPA-designated items, is
available at EPA’s Comprehensive Procurement Guidelines web  site:
https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program

Service Provider also agrees to comply with all other applicable requirements of Section 6002
of the Solid Waste Disposal Act.”

Acccss to Records. The following access o records requirements applies to the Agreement:

25.6.1 The Service Provider agrees to provide City, the Federal funding agency, the
Comptroller General of the United States, or any of their authorized representatives
access to any books, documents. papers, and records of the Service Provider which are
directly pertinent to this Agreement for the purposes of making audits, cxaminations,
excerpts, and transcriptions.

25.6.2 The Service Provider agrees to permit any of the foregoing parties to reproduce by any
means whatsoever or to copy excerpts and transcriptions as reasonably needed.

25.6.3 The Service Provider agrees to provide the Federal funding agency or his authorized
representatives access to construction or other work sites pertaining to the work being
completed under the contract.

Department of Homeland Security (“DHS")} Seal. Logo, and Flags. The Service Provider shall

not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency
officials without specific the Federal agency’s preapproval.

No Obligation by Federal Government. The Federal Government is not a party to this
Agreement and is not subject to any obligations or liabilities to City, Service Provider, or any
other party pertaining to any matter resulting from the Agreement.

Program Fraud and False or Fraudulent Statements or Related Acts. The Service Provider
acknowledges that 31 US.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the Service Provider’s actions pertaining to this Agreement.

City of Atlanta
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26. General.

26.1

26.2

263

264

26.5

Notices. Any notices under this Agreement shall be in writing and sent to the respective Party
at the address on page 1 of this Agreement, or, if applicable, to the City's Department of
Procurement at 55 Trinity Avenue, Suite 1900, Atlanta, Georgia, 30303, and shall be deemed
delivered: (a) when delivered by hand or courier or by overnight delivery with signature receipt
required; (b) when sent by confirmed facsimile with a copy sent by another means specified in
this section; (¢) when delivered by electronic mail and by certified mail to the City's Authorized
Representative and the City’s Department of Procurement or (d) three (3) Business Days after
the date of mailing by United States certified mail, return receipt requested, postage prepaid.
Any Party may change its address for communications by notice in accordance with this section.

Unauthorized Goods or Services. In accordance with Code §2-1291, Service Provider
acknowledges that this Agreement and any changes to it by amendment, modification, change
order or other similar document may have required or may require the legislative authorization
of the City's Council and approval of the Mayor. Under Georgia law, Service Provider is deemed
to possess knowledge concerning the City's ability to assume contractual obligations and the
consequences of Service Provider’s provision of goods or services to the City under an
unauthorized contract, amendment, modification, change order or other similar document,
including the possibility that the Service Provider may be precluded from recovering payment
for such unauthorized goods or services. Accordingly, Service Provider agrees that if it provides
goods or services to the City under a contract or agreement that has not received proper
legislative authorization or if the Service Provider provides goods or services to the City in
excess of the any contractually authorized goods or services, as required by City's Charter and
Code, the City may withhold payment for any unauthorized goods or services provided by
Service Provider. Service Provider assumes all risk of non-payment for the provision of any
unauthorized goods or services to City, and it waives all claims to payment or to other remedies
for the provision of any unauthorized goods or services to the City, however characterized,
including, without limitation, all remedies at law or equity.

Traffic Control. If applicable and in accordance with Code §§2-1213 and 2-1216, where
necessary to comply with or otherwise meet the requirements of the purchase descriptions,
including the scope of work or services, Service Provider shall hire off-duty POST certified law
enforcement officers employed by an agency having original jurisdiction over actions occurring
at the location of the contract performance.

Unilateral 90-Day Extension of Term. In accordance with Code §2-1206, the City may
unilaterally extend the Term of this Agreement once for ninety (90) calendar days. Service
Provider acknowledges that its initial execution of this Agreement is deemed its agreement to
continue to provide Services during this extension period in accordance with the terms and
conditions of this Agreement.

Waiver. Any waiver by the Parties or failure to enforce their rights under this Agreement shall
be deemed applicable only to the specific matter and shall not be decmed a waiver or failure to
enforce any other rights under this Agreement, and this Agreement shall continue in full force
and effect as though such previous waiver or failure to enforce any rights had not occurred. No
supplement, modification, amendment or waiver of this Agreement will be binding on City
unless executed in writing by the City Authorized Representative.
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26.6 Assignment, Neither this Agreement, nor any rights or obligations under it, are assignable in
any manner without the prior written consent of the other Party and any attempt to do so without
such written consent shall be void ab initio.

26.7 Publicity. Service Provider shall not make any public announcement, communication to the
media, take any photographs or release any information conceming City, the Services or this
Agreement without the prior written consent of City.

26.8 Force Majeure. Neither Party will be liable for default or delay in the performance of its
obligations under this Agreement to the extent such default or delay is caused by a Force
Majeure Event. Upon the occurrence of a Force Majeure Event, the non-performing Party will
be excused from performance or observance of affected obligations for as long as: (a) the Force
Majeure Event continues; and (b) the Party continues to attcmpt to recommence performance
or observance to the extent commercially reasonable without delay. If any Force Majeure Event
continues for thirty (30} consecutive Business Days, City may, at its option during such
continuation, terminate this; Agreement, in whole or in part, without penalty or further
obligation or liability of City.

26.9 Severability. In the event that any provision of this Agreement is declared invalid, unenforceable
or unlawful, such provision shall be deemed omitted and shall not affect the validity of other
provisions of this Agreement.

26.10 Non-Exclusivity. This Agreement is not exclusive. During the Term of this Agreement, City
reserves the right to select other Service Providers, Service Providers and suppliers to provide
goods and services similar to goods and services provided by Service Provider or otherwise
described in, provided for or anticipated in this Agreement.

26.11 Further Assurances. Each Party shall provide such further documents or instruments required
by the other Party as may be reasonably necessary to give effect to this Agreement.

26.12 No Drafting Presumption. No presumption of any Applicable Law rclating to the interpretation
of contracts against the drafter shall apply to this Agreement.

26.13 Survival. Any provision of this Agreement which contemplates performance or observance
subsequent to any termination or expiration of this Agreement or which must survive in order
to give effect to its meaning, shall survive the expiration or termination of this Agreement.

26.14 Independent Service Provider. Service Provider is an independent service provider of City and
nothing in this Agreement shall be deemed to constitute Service Provider and City as partners,
Joint venturers, or principal and agent, or be construed as requiring or permitting the sharing of
profits or losses. Neither Party has the authority to represent or bind or create any lcgal
obligations for or on behalf of the other Party.

26.15 Third Party Beneficiaries. This Agreement is not intended, expressly or implicitly, to confer on
any other Person any rights, benefits, remedies, obligations or liabilities.

26.16 Cumulative Remedies. Except as otherwise provided herein, all rights and remedies under this
Agreement are cumulative and are in addition to and not in lieu of any other remedies available
under Applicable Law, in equity or otherwise.
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26.17 Entire Agreement. This Agreement contain the entire agreement of the Parties relating to their
subject matter and supersede all previous communications, representations or agreements, oral
or written, between the Parties with respect to such subject matter. This Agreement may only
be amended or modified by a writing executed by each Party's authorized representative and
each such writing shall be deemed to incorporate this Agreement, except to the extent that City
is authorized under Applicable Law to issue Unilateral Change Documents. SERVICE
PROVIDER MAY NOT UNILATERALLY AMEND OR MODIFY THIS AGREEMENT BY
INCLUDING ADDITIONAL TERMS IN ITS INVOICES, OR OTHER BUSINESS FORMS,
INCLUDING ANY  SHRINK-WRAP, BROWSE-WRAP, CLICK-THROUGH,
ACCEPTABLE USE POLICIES OR END USER LICENSE AGREEMENTS, IF ANY
("ADDITIONAL TERMS”), PROVIDED WITH THE PROVISION OF THE SERVICES,
EVEN IF USE OF SUCH SERVICES REQUIRES AN AFFIRMATIVE “ACCEPTANCE” OF
THOSE ADDITIONAL TERMS BEFORE ACCESS IS PERMITTED. ALL SUCH
ADDITIONAL TERMS SHALL BE DEEMED FOR SERVICE PROVIDER’S INTERNAL
ADMINISTRATIVE PURPOSES ONLY, ARE OBJECTED TO BY CITY AND OF NO
FORCE OR EFFECT.

26.18 Specified Excuses for Delay or Nonperformance. Service Provider shall not be entitled to
payment or compensation of any kind from City for indirect, impact, or delay damages,
including but not limited to costs of delay, disruption, interference, ripple effect, unforeseen site
conditions, loss of anticipated profits, impact or hindrance from any cause whatsoever
(collectively “Delay Damages™), whether such delay, disruption, interference, ripple effect,
unforeseen site conditions, impact or hindrance be reasonablc or unreasonable, foreseeable or
unforeseeable, or avoidable or unavoidable. Service Provider expressly waives and releases any
Claim for Delay Damages and agrees that Service Provider’s sole and exclusive remedy for any
delay shall be an extension of time to perform the services agreed to in this Agreement.

26.19 Counterpart Signatures. This Agreement may be signed in two or more counterparts by original,
facsimile signature, each of which shall be deemed an original, but all of which together shall
constitute one and the same instrument.

26.20 Electronic Signatures. Pursuant to O.C.G.A. §10-12-7, this Agreement may be executed and
delivered by the City by electronic transmission. For purposes of this Agreement, any page
signed and transmitted electronically shall be treated as an original document, and the electronic
signature of any party thereon, for purposes hereof, shall be considered as an original signature
and the document transmitted electronically shall be considered to have the same binding eftect
as an original signature on an original document.

[Signatures on the following page.|
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The Parties hereto by authorized representatives have executed this Agreement as of the Effective Date.

CITY OF ATLANTA AMERICAN PROPERTY RESTORATION
INC.

Signa _M

 Miwh Willoans

- @Mm Harad et

Appreved:

Department of Watershed Management

[ (ranpra wpustow
rement Officer

Approved as to form:
Signed by:
%l&? Hibdebrond
TEAD86A13A14409...
City Attorney
City of Atlanta
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GENERAL SCOPE OF SERVICES
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1. General

1.1

1.2

SCOPE OF SERVICES

CLEAN-UP AND SPILL REMEDIATION INSIDE BUILDINGS

Background

111

1.2.2

1.2.3

1.2.4

1.2.5

[.2.6

The Environmental Protection Department / Environmental Protection Agency
("EPD/EPA") requires the City to disinfect the sewage spill area created by a public spill
resulting from a failure in the City's public sewer system.

Public spills that result from failure in the City's public water or sewer system are the
responsibility of the City. Private spills are the responsibility of the owner of private
property.

This Contract provides clean-up and spill remediation services which are the responsibility
of the City of Atlanta, Department of Watershed Management (DWM). The Service
Provider is required to provide Services wherever they are requested within the
Department of Watershed Management’s Service Area which includes the City of
Atlanta, the portion of Fulton County located south of the Chattahoochee River, and
Hartsfield Jackson International Airport.

The Services involve clean-up and spill remediation for buildings affected by water main
breaks and/or sewage spills. The Services are anticipated to address approximately one
hundred (100) buildings, with an average area requiring remediation of approximately
one thousand (1000) square feet per building, for an estimated total of one-hundred
thousand (100,000) square feet of remediation area.

Buildings include both residences and businesses. Services may be performed on the
interior or exterior of the buildings.

In general, the Services include general cleanup of mud and debris; cleaning,
drying, disinfecting, and deodorizing of structures, systems, and salvageable
Content; and the removal and the disposal of debris, unsalvageable materials and
Content damaged by spills.

The scope generally excludes the repair and replacement of damaged structures and goods,
except for such repairs which are immediately required to prevent further damage from
occurring, such as the replacement of damaged crawl space motisture barriers, and the
replacement of unsalvageable HVAC ductwork and duct board.

All Services shall be performed in accordance with the Institute of Inspection, Cleaning
and Restoration Certification (IICRC) S500-Standard and Reference Guide for
Professional Water Damage Restoration, IICRC $520-Standard and Reference Guide for
Professional Mold Remediation, Applicable Laws and the Reference Standards.

Emergency Procurement Authorization
for Clean-Up and Spill Remediation Inside of Buildings
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1.3 Definitions

These definitions supptement the definitions included in Exhibit B. When used in the Contract
Documents, the following capitalized terms have the following meanings:

City’s Authorized Representative—represents the official that is designated by the
City, or more specifically, the City’s Department of Watershed Management, to manage
the day-to-day Services approved through Service Orders.

Customer—The entity authorized by the owner of the property which has been

affected by the spill.

Category of Water—The Category of Water refers to the range of contamination in
water, considering both its originating source and quality after it contacts materials
present at the Site. Time and temperature can affect or retard the amplification of
contaminates, thereby affecting its category.

e Category I Category | water originates from a sanitary water source and does
not pose substantial risk from dermal, ingestion, or inhalation exposure.

e Category 2: Category 2 water contains significant contamination and has the
potential to cause discomfort or sickness if contacted by or consumed by
humans.

e Category 3 Category 3 water is grossly contaminated and can contain
pathogenic, toxigenic or other harmful agents and can cause significant adverse
reactions to humans if contacted or consumed.

Class of Water Intrusion (Class)--A classification of the estimated evaporation load;
it is used when calculating the initial humidity control, (e.g.. dehumidification,
ventilation).

Content—Personal property and fixtures that are not included in the building plans of a
structure, including but not limited to, furniture, appliances, draperies, books,
documents, pictures, mementoes, electronic media, draperies, area rugs, loose carpeting,
mattresses, box springs, furniture, clothing, bedding, food and many other items.
Content Management—Complete management of Content affected by the spill, to
minimize damage to the Content. Content Management includes, but is not limited to,
evaluating Content; removing, cleaning, storing, and returning Content; obtaining
Customer approval to dispose of Content, disposing of Content. and documenting the
location and condition of Content until the Services are complete.

Drying Certification—The Service Provider’s certification, including supporting
documentation, that the Equilibrium Relative Humidity (ERH) and the Equilibrium
Moisture Content (EMC) of the structure are within the standards set forth by the
Institute of Inspection, Cleaning and Restoration Certification (IICRC).
Psychrometery--A sub-science of physics relating to the measurement or
determination of the thermodynamic properties of air/water mixtures (e.g., humidity and
temperature).

Service Order—an official request by the City’s Authorized Representative for the
Service Provider to perform Services.

Site—The physical location of the spill remediation area, including the surrounding area
in which the Services will be performed.

Submittals—Items submitted to the City by Service Provider Personnel.

Emergency Procurement Authorization
for Clean-Up and Spill Remediation Inside of Buildings
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Reference Standards

The Reference Standards include the latest editions of the following standards and guidance
documents, including all applicable references specified therein. The Service Provider shall
comply with the applicable provisions and recommendations of the Reference Standards. If there
is a conflict between the requirements identified in the Contract Documents and the requirements
of the Reference Standards, such conflict shall be brought to the attention of the City’s Authorized
Representative for resolution.

e ¢ & & & & & 0o & & 8 2

Occupational Safety and Health Act (OSHA) Standards found in Title 29 of the Code of
Federal Regulations (CFR) parts 1910 and 1926

29 CFR 1910~ General Industry Standards

29 CFR 1910.132--Personal Protection Equipment (General)

29 CFR 1910.134--Personal Protection Equipment (Respirators)

29 CFR 1910.147--Control of Hazardous Energy (Lockout/Tagout)

29 CFR 1910.1200--Hazard Communication

29 CFR 1926--Construction Industry Standards

29 CFR 1926.21 & 29 CFR 1910.146--Confined Space Entry

ANSI Z117.1-1989--Safety Requirement for Confined Spaces

29 CFR 1926.35 & 29 CFR 1910.38—-Emergency Action & Fire Prevention Plans

29 CFR 1926.62 & 29 CFR 1910.1025--Lead

29 CFR 1926.1101 & 29 CFR 1910.1001--Asbestos

OSHA Technical Manual TED 1-0.15A, Section 111, Chapter 4--Heat Disorders

Institute of Inspection, Cleaning and Restoration Certification (IICRC) $100-- Standard and
Reference Guide for Professional Cleaning of Textile Floor Coverings

[ICRC S300--Standard and Reference Guide for Professional Upholstery Cleaning
[ICRC S500--Standard and Reference Guide for Professional Water Damage
Restoration

[ICRC $520--Standard and Reference Guide for Professional Mold Remediation
ISO/EC 17025—General Requirements for the Competence of Testing and
Calibration Laboratories

American Society of Heating, Refrigeration and Air Conditioning Engineers (ASHRA)
Standard 55-- Thermal Environmental Conditions for Human Occupancy

National Air Duct Cleaners Association (NADCA)--Standard for Assessment, Cleaning
& Restoration of HVAC Systems (ACR)

GA Asbestos Removal and Encapsulation Rule, Chapter 391-3-14

GA Solid Waste Rule, Chapter 391-3-4-.04

GA Air Quality Control Rule, Chapter 391-3-1

Georgia's Lead Renovation, Repair and Painting (RRP) Rule

Asbestos Hazard Emergency Response Act (AHERA)

Emergency Procurement Authorization
for Clean-Up and Spill Remediation Inside of Buildings
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1.5

1.6

1.7

SCOPE OF SERVICES

Submittals

1.5.1  Submittals shall be made in accordance with the requirements of the Contract
Documents and the requirements of the Reference Standards.

1.5.2  Upon request, the Service Provider shall submit information requested by the City. The
City’s request will identify the information requested and/or the reason behind the
request for the Submittal.

1.5.3  Submittals shall be straight forward, easy to read, easy to use, accurate and complete, as
determined by the City. The format used for submittals shall be acceptable to the City.

1.54  Unless otherwise approved by the City, submittals must be provided in both electronic

and hardcopy form, and in an unlocked clectronic version.

Personnel Assigned to the Work

1.6.1 When there are Service Provider Personnel on site, there shall be a person, in a position
of responsibility, representing the Service Provider that is capable of speaking English
and translating from English to the languages used by the work force. Personnel must
have a professional and neat appearance.

Communication

1.7.1  The Service Provider shall pro-actively communicate with the Customer. Such
communication includes but is not limited to:

e Performing introductions
¢ Explaining the ongoing work
e  Addressing Customer’s concerns
¢ Performing a walkthrough upon completion of the Services
1.7.2  The Service Provider shall pro-actively communicate with the City’s Authorized

Representative. Such communication includes but is not limited to:

e Explaining the ongoing work

¢ Notifying the City’s Authorized Representative of deviations from typical scope
and/or results

¢ Notifying the City’s Authorized Representative that mold is present at the Site

o Notifying the City’s Authorized Representative of monitoring and testing results

e Notifying the City’s Authorized Representative of need for assistance with
Customer’s expectations

o Notifying the Authorized Representative of payment issues

e Performing a walkthrough upon completion of the Services

Emergency Procurement Authorization
for Clean-Up and Spill Remediation Inside of Buildings
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Quality Assurance Provisions

1.8.1

1.8.2

1.8.3

1.8.4

1.8.5

It is the Service Provider’s responsibility to perform all tests and inspections required by
the Contract Documents.

The City of Atlanta reserves the right to perform tests and inspections where such tests
and inspections are needed to further determine compliance with the Contract
Documents, including the right to test for sewage, mold or contamination on any cleaned
and/or disinfected surface. If such inspections and/or testing are needed, the Service
Provider shall pay all costs associated with the inspections and/or testing.

All inspections and testing shall be conducted in accordance with accepted standards.
All laboratories and inspection agencies shall be selected and/or approved by the City.

Laboratories performing tests to identify the presence of sewage, mold or contamination
shall be ISO 10257 accredited for air quality testing.

Products

2.1

2,11

Materials

Unless otherwise approved by the City, all materials incorporated in the Services shall
be new.

Execution

3.1 Safety

3.1

3.1.2

Service Provider Personnel are required to comply with all Applicable Laws.

The Service Provider is responsible for the safety of all Service Provider Personnel and
for providing appropriate protection against unsafe acts or conditions that may cause
injury or damage to persons or property within and around the Site. Service Provider
Personnel shall use appropriate safety procedures and personal protective equipment
(PPE), observe and exercise all necessary caution and discretion to aveid injury to person
or damage to property of any kind, and shall inform the Customer of identified health and
safety issues.

Permits

The Service Provider shall be responsible for providing all necessary permits, licenses
and insurance coverage necessary to perform the Services.

Emergency Procurement Authorization
for Clean-Up and Spill Remediation Inside of Buildings
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3.2 Availability & Call Response

3.2.1  The Service Provider must provide twenty-four (24) hour service Monday through
Sunday, including holidays. The Service Provider must be on the Site to perform an
initial assessment within two (2) hours of the initial call from the City’s Authorized
Representative.

3.2.2  The Service Provider shall have the ability to mobilize the equipment necessary to
prevent further damage at the Site within two (2) hours of the initial call from the City’s
Authorized Representative and shall mobilize such equipment in such time frame when
needed. Such equipment includes, but is not limited to water extractors, negative air
machines, air movers and dehumidifiers.

3.3 Initiation of Services

3.3.1 Upon arrival at the Site, the Service Provider shall contact the Customer to obtain
approval to enter the Site and perform the Services.

3.3.2 Oncethe Customer’s approval has been obtained, the Service Provider shall inspect the
Site to assess the situation. The information obtained shall be used to develop an
approach to performing the Services which will control the spread of contaminants and

moisture such that further damage to the structure, systems and Content will be
minimized.

3.3.3  Whencontaminants are present the Service Provider shall remediate first, and then dry
the structure, systems and Content.

3.3.4 Moisture problems shall be identified, located, controlled and corrected as soon as
possible.

3.3.5 Accumulations of standing liquid associated with the spill shall be removed as soon as
possible.

3.4 Containment

34.1  Containment of contamination shall occur as quickly as possible and as close
to its source as possible.

342  The Service Provider shall maintain the integnity of the containment throughout clean-up
and remediation.

343 The Service Provider shall not disturb materials until appropriate containment is
constructed and shall not remove containment until clean-up and remediation is complete,
including verification.

344  The Service Provider shall construct containment such that if pressure differentials are
lost, the containment flaps will default to the closed position, and shall seal the
contaminated side of the air filter device to prevent back flushing of filtered
contaminants.

Emergency Procurement Authorization
for Clean-Up and Spill Remediation Inside of Buildings
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The Service Provider shall monitor and document containment performance. If therc is

a breach in containment, the Service Provider shall stop Services until containment
is restored,

Prior to leaving the containment area all debris, Content, tools and equipment shall be
appropriately cleaned and bagged. Tools and equipment shall be cleaned and placed
in scaled bags for detailed off-site cleaning; bags containing tools, equipment and

waste shall be HEPA vacuumed; and HEPA vacuum cleaners and air filtering devices
shall be damp wiped and vacuumed.

Prior to being removed, containment chambers including entry, exit, ceilings,
walls, floors and flaps shall be HEPA-vacuumed, and damp wiped.

3.5 Content Management

351

352

353

354

The Service Provider shall work expeditiously to ensure that Content Management is
performed to minimize further damage to the Content.

The Service Provider is liable for the theft of Content and/or damage caused to
Content because of improper treatment or handling of Content. Payment for damages
resulting from the Service Provider’s failure to properly manage Content, or
unauthorized disposal of Content, shall be at the Service Provider’s expense. All

persons who perform Content Management shall be Service Provider Personnel.

The Service Provider shall document the items included in the Content, and the
location and condition of Content which is taken from, or returned to, the Site. Such
documentation shall provide a general overview of the type, quantity, and quality of

Content, as well as item specific documentation for items of significant value or
concern.

Prior to disposal, the Service Provider shall document Content which is proposed

for disposal and shall obtain written approval from the Customer to dispose of
such Content.

3.6 Furniture & Appliances-Removal/Cleanup/Return

3.6.1

Fumiture and appliances that are flooded and/or which obstruct extraction and clean-
up, will be moved out of the way. Furniture and appliances which can be salvaged

will be cleaned, dried, and disinfected, as appropriate, and replaced in their original
location after deconiamination of the area.

3.7 Removal and Disposal of Unsalvageable Materials

371

3.7.2

The Service Provider shall remove and dispose of all unsalvageable materials.

Unless approved by the City, sheetrock, cellulose and fiberglass insulation, vinyl and
parquet flooring, HVAC duct lining, HVAC duct board, HVAC flexible ducts, carpet,

and carpet padding which has been soaked and/or saturated by Category 2 or Category
3 water shall not be salvaged.

Emergency Procurement Authorization
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373 Materials which are removed shall be cut in straight lines parallel to floors, ceilings,
and walls to minimize the volume of material removed and facilitate repair. No
materials shall be removed which are located at a distance of greater than one (1) foot
from the area saturated by the spill without prior written approval of the City’s
Authorized Representative.

374 Unless required to avoid a dangerous condition, items attached to a structure (¢.g.,
toilets, lights, appliances, cabinets, countertops, shelves and other fixtures) shall not be
detached from a structure or removed from the Site, without prior written approval of
the City’s Authorized Representative.

3.8 Regulated Hazardous Waste

3.8.1 All regulated hazardous waste, including asbestos containing materials which are
disturbed as part of the clean-up effort, shall be managed in accordance with
Applicable Law.

3.9 Cleaning/Replacement of HVAC Systems

391 HVAC systems which are impacted by Category | water, including HVAC ductwork,
systems and mechanical components shall be drained or vacuumed thoroughly as soon
as practical. Once excess water has been removed the system shall be thoroughly dried.

392 HVAC systems which are impacted by Category 2 or 3 water shall be assessed, cleaned
and restored in accordance with the requirements of the National Air Duct Cleaners
Association (NADA) Standard for Assessment, Cleaning and Restoration of HVAC
Systems (ACR).

393 Contaminated HVAC systems shall not be used for dehumidification purposes during
water damage restoration.

394 If temperature or relative humidity cannot be maintained within the affected area in
compliance with the requirements of ASHRAE Standard 55. the Service Provider
shatll notify the City, such that the City can determine whether the Customer should
be notified and/or an engineering assessment of the HVAC system shall be
performed.

395 Atthe City's request, the Service Provider shall replace the portion of the HVAC system
that cannot be salvaged.

3.10 Drying Requirements

3.10.1 Moisture problems shall be identified, located, controlled and corrected as soon as
possible. Once bulk water has been removed, the Service Provider shall use
professional moisture detection equipment and techniques to evaluate and document
the psychrometric conditions inside and outside the building, and to inspect and
document the extent of water migration and moisture intrusion into building materials
and Content.

3.10.2 The Service Provider shall establish drying goals for affected building materials and

Emergency Procurement Authorization
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Content, and shall record, calculate and document moisture measurements required
to adequately monitor the drying process. The Service Provider shall record and
monitor relevant moisture measurements daily, preferably at the same time of day,
until drying goals are achieved. When benchmarks are not being met towards an
acceptable drying goal, the Service Provider shall further investigate to identify the
cause and take corrective action.

The Service Provider shall be diligent and timely in verifying and documenting that the
drying goals have been achieved, and in removing equipment from the Site.

3.11 Mold Remediation

3.12

3111

3112

3113

3114

3115

The Service Provider shall perform a visual and olfactory inspection for the presence of
mold. In situations with visible surface mold growth or suspected hidden growth,
the Service Provider shall perform an assessment to identify the causes of visible or
suspected microbial growth. Such assessment shall be performed by an Indoor
Environmental Professional (IEP). The Service Provider shall notify the City in writing
of the results of the assessment.

If the presence of mold is confirmed, the City shall determine if a post-remediation
evaluation 1s required.

HVAC systems shall not be used for dehumidification or drying of a structurc during a

mold remediation project.

Moisture sources shall be controlled or corrected before remediating either the building
components or the HVAC system.

Mold, which is a result of the spill, shall be removed. Typical methods of
removing mold include HEPA vacuuming and damp wiping.

Antimicrobial Treatment

3.12.1

3122

3123

3124

The Service Provider shall evaluate when the use of an antimicrobial application is
appropriate. Such decision shall be made by Service Provider Personnel who are
trained, licensed, and experienced in the application of antimicrobial products, and
shall weigh the benefits of using a biocide against the risks associated with their use,
and any Customer concerns or preferences.

The Service Provider shall inquire with the Customer regarding any pre-existing health
conditions that might require special precautions, shall discuss potentiat risks and
benefits with the customer, and shall make available product information including
the product label and the Safety Data Sheet.

Prior to applying an antimicrobial product, the Service Provider shall ensure that water
intrusion has been stopped, un-restorable contaminated materials and Content have
been removed, and that appropriate remediation, drying and cleaning of affected
materials, systems, and Content have been performed.

Unless otherwise approved by the City, all antimicrobial products shall be plant based.

Emergency Procurement Authorization
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3.1255 All antimicrobial products shall be applied by Service Provider Personnel who are
trained, licensed, and experienced in the application of antimicrobial products and
in strict accordance with label directions.

3.13 Asbestos Testing and Abatement

3.13.1 In all cases where possible, asbestos abatement shall be limited to the area of the
structure(s) that have been directly saturated with from the spill or leak cvent.

3.132 Asbestos abatement services shall be performed in a manner that minimizes the need for
abatement and, where possible without creating additional damage, postpones abatement
to the repair phase of the work.

3.133 Materials which are removed shall be cut in straight lines parallel with (or to) floors,
ceilings, and walls to minimize the volume of material removed and facilitate repair.
No materials shall be removed which are located greater than one (1) foot from the area
saturated by the spill without written approval of the City's Authorized
Representative.

3.14 Third Party Evaluation

3.15

3.16

3.17

3.14.1 At the City’s request, a third part evaluation regarding the presence and/or cause of mold
shall be made.

3142 An Indoor Environmental Professional (IEP) shall be used to assess the situation.

3.143 If a post remediation evaluation is required, the standards for determining that the
remediation is successful shall be specified prior to the remediation.

Replacement of Vapor Barriers

3.15.1 Crawl space vapor barriers that are damaged as a result of the spill, the clean-up or the
remediation shall be replaced. The Service Provider shall replace damaged vapor
barriers utilizing polyethylene of like thickness (6 mils minimum).

Disposal of Waste Materials

3.16.1 All debris shall be disposed of per Applicable Law. The Service Provider must be
knowledgeable of these regulations. The City will not be liable for any violations of
these regulations or claims filed by any agency or resident against the Service
Provider for violations of these regutations.

3.16.2 Documentation of disposal shall include the name and address of, and contact
information for, the disposal site and the disposal company which owns the disposal
site; and shall identify the date and location of waste disposal, the type of
waste/debris disposed, the quantity of waste disposed, the charge for disposal, and
any other documentation required by Applicable Law.

Documentation

Throughout the project. the Service Provider shall establish, implement, and consistently foliow methods

Emergency Procurement Authorization
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and procedures for documenting all relevant information. The form of documentation te be collected, as
well as the processes, procedures and format for collecting, storing and submitting the documentation is
subject to approval by the City’s Authonzed Representative. Such documentation shall include, but is
not limited to the following:

e Signed Service Order authonzing the Service Provider to perform the Services.

e Customer sign-off on the Disposal of Content, Drying Certification, and Completion of the
Services.

e Initial Inspection: including but not limited to Category of Water, area affected, Class of water or extent
of wetting, types and quantities of affected materials, apparent and potential damage including inventory
and photographs of pre-existing damage, water stains and areas of visible mold, suspected mold, or
efflorescence.

e Operating Records: including but not limited to Psychrometric records (e.g., humidity, temperaturc),
moisture level records, records which support the choice of drying equipment and the time-period drying
equipment was used, remediation monitoring, and status reports.

o Results of assessments

e Third-Party reports

e Content Management--Inventory and photographs of Content, which is moved on Site, removed from
Site and/or returned to Site.

¢ Disposal Documentation

e Service Provider time sheets for billable hours

¢ Equipment, material and supply usage documentation

¢ Drying Certification

¢ Pictures and records which fully support the quantitics presented in the Payment Request

Emergency Procurcment Authorization
for Clean-Up and Spill Remediation Inside of Buildings
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CLEAN-UP AND SPILL REMEDIATION INSIDE BUILDINGS

BID FORM
Company Name: American Property Restoration,Inc
Contact: Alicia Williams
Phope No, ! (0-733-3584 T —

Name of Company’s Authorized Representative; Alicia WiW‘

.

Signature of Company’s Authorized Representative:

Note: Section 2 of this Bid Form includes requirements, definitions, and examples that
pertain to the pricing for this contract. Please read Section 2 before completing Tables 1
and 2 below. This Bid Form contains 8 pages.

1. Complete Tables 1 and 2 as described below.

a. Table 1--Fill in the “Unit Price” for Line Items | through 58.

Table 1 — Unit Prices
nl‘i:: Category Code Item Name Unit ::::

Emergency Call Service

1 WTR ESRVD Emergency service call - during business hours EA 167.48
Muck Out

2 WTR MUCK+ | Muck-out/Flood loss cleanup - Heavy SF 4.18
Containment

3 WTR BARR Containment Barrier/Airlock/Decon. Chamber SF 1.15
Block and pad furniture in room

4 WTR BLK. Block and pad furniture in room EA 55.90
Content Management

5 CON ROOM< | Contents--move out then reset—Small room EA 55.63

6 CON ROOM | Contents—move out then reset EA 74.10

7 CON ROOM> | Contents—move out then reset--Large room EA 98.92
Water Removal

8 WTR EXTS ‘\:zzr extraction from carpeted floor - Category 3 SF 1.48

9 WIR EXTHS g:tt;r extraction from hard surface floor - Cat 3 SF 90
Remove and Reset Appliances

10 WTR DRYED | Dryer - electric - Detach EA 24.13
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11 WTR RFD Refrigerator - Detach EA 32.16

12 WTR WSHD | Washing machine - Detach EA 31.30

13 WTR DWD Dishwasher - Detach EA 62.56

14 WTR TLTD Toilet - Detach EA 56.04
Detach

15 WTIR BASED | Baseboard - Detach LF 1.63

16 WTR TRID Trim - Detach LF 1.16

17 WTR CABLWD | Cabinet - lower (base) unit - Detach LF 23.62

18 WIR CTSSD | Countertop - solid surface/granite - Detach SF 9.58
Tear Out

19 WTR BASEB ';‘car out baseboard and bag for dispesal - up to Cat LF 107

20 WTR FCCS Tear out wet non-salvageable carpet, cut/bag - Cat SF 90
3 water :

21 WTR PADS Tear out wet carpet pad, cut/bag - Category 3 water SF 97
Tear out non-salvageable tile floor & bag - Cat 3

22 WTR FCTS water SF 6.38

2 WTR FCVS :aeat:r out non-saly vinyl, cut & bag - Category 3 SF 236

24 WTR FCVT :ie;zr out non-salvageable vinyl tiles, cut & bag for SF 196

25 WTR FCWS Tear out non-salv wood floor & bag - Category 3 SF 6.31
water

26 WTR INSS Tear out and bag wet insulation - Category 3 water SF 1.15

2 WTR PLAS Tear out wet plaster, cleanup, bag - Category 3 SF 363
‘water .

28 WIR PNLS Tear out wet paneling, bag for disposal - Cat 3 SF a7
Remove Wet Ceiling

29 WTR ACT R.emove wet ceiling tile & drywall and bag for SF 1.32
disposal

30 WTR ACTSS | Remove wet suspended ceiling tile and bag - Cat 3 SF .69
Tear out Wet Drywall

31 WTR DRYW | Tear out wet drywall, cleanup, bag for disposal SF 1.18

32 WTR DRYW4S 'g:::x; out wet drywall, cleanup, bag, per LF -to 4'- LF 8.07

33 WTR DRYWIS ’([;:tarsout wet drywall, cleanup, bag, per LF - to 4" - LF 5.52

34 WTR DRYWLS Eae:gout wet drywall, cleanup, bag, per LF -10 2'- LF 5.94
Drying

18 WTR DHM> Dehpnz{dxﬁer (per 24-hour period) - Large - No EA 75.00
montoring
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36 WIR NAFAN Nega_:uvc air fan/Air scrubber (24 hr, period) - No DA 70.00
monit.

37 WTR DRY Air mover (per 24-hour period) - No monitoring EA 27.00

18 WTR DRY+ Air mover axial fan (per 24-hour period) - No EA 30.00
monitoring
Cleaning

39 CLN PWASH+ | Clean with pressure/chemical spray - Heavy SF 63
Apply Cleaning Agents (biological and anti-
microbial

40 WTR. GRMBIO | Apply biological cleaning agent (spore-based) to SF 33

41 WTR GRMB | Apply plant-based anti-microbial agent to SF 33
Testing

42 WTR TESTATP | Contamination - on-site ATP testing EA 28.25
HEPA Vacuuming

43 WTR HEPAF IS-IIIE)PA Vacuuming exposed framing - Floor - (PER SF 1.25
Equipment Decontamination
Equipment decontamination charge - per piece of

44 | wr EQD | couipment EA 32.00
Equipment decontamination charge - HVY, per

45 WTR EQDH piece of equip EA 53.20
Disposal
Haul debris - per pickup truck load - including

46 | DMO PU | Gump fees EA 185.00

47 DMOC DUMP 20-yard Dumpster EA 725.00
Labor

48 WTR LABS Cleaning & Remediation - Supervisory - per hr HR 62.22

49 WTR LABC Cleaning Technician - per hour HR 48.24

50 WTR CITY Laborer HR 3682 |

WTR Equipment setup, take down, and monitoring

31 EQ (hourly charge) HR 58.90
Supplies

s2 WTR PPEE Eye protection - plastic goggles - Disposable EA 10.20

53 WTR PPERH :l{:;;aimtor - Half face - multi-purpose resp. (per DA 1.60

54 WTR PPERF clli:;)pimtc:n' - Full face - multi-purpose resp. {per DA 751

55 WTR PPEG6 Personal protective gloves - Disposable (per pair) EA 40

56 WTR PPEB Boots - waterproof latex - Disposable (per pair) EA 11.28
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Remove & Replace Vapor Barrier
57 WTR Ccsv Remove polyethylene vapor barrier SF A2
58 WTR CITY Replace Vapor Barrier (6 mil) SF £4

b. Table 2--Fill in the Proponent’s Markup/Markdown for Line Items 59 and 60.

1) Use aplus (+) for a markup, a minus (-) for a markdown, and the word zero if there is
no markup or markdown.

Example:
o For a 10% Markup enter: +10%
» For a 10% Markdown enter: -10%
» For no Markup/Markdown zero

2) See Section 2.¢.2) for the definitions of Line Items 59 through 61 and examples of
how the Markup/Markdown will be applied.

Table 2 - Percent Markup/Markdown
Markup /
};:: Item Name Markdown
(%)
59 | Additional Xactimate Codes (Based on Regular Hours Only) NA
60 | Services Performed Outside of Normal Working Hours (After Hours) 30%
61 | Subcontractors and Vendors +10%

¢. Table 3-See Section 2.¢.2) for the definition of Line Item 62.

Table 3 — Allowance

Line Item Item Name Amount

62 Allowance 50,000

2. Requirements, Definitions and Examples: The following requirements, definitions, and
examples apply to the line items and pricing included on this Bid Form.

a. Payment

1) Payment of the Unit Price for a Line Item shall be full compensation for all Services
required to complete the Line Item,
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b. Xactimate Prices

1) Except as otherwise identified in this Bid Form, prices for Xactimate Codes shall be
as specified in the most current version of Xactimate available on July I, 2025.

¢. Definitions

1) Xactimate Codes shall be defined in accordance with the definitions specified in the
most current version of Xactimate available on July 1, 2025.

2) Definitions for Line Items 50, and 58 through 62, along with examples of how the
Markups/Markdowns identified under Line Items 59 through 61 will be applied, are
provided below.

Line Item 50 -- Laborer: This line item provides an hourly rate for unskilled labor
which does not otherwise fall under the Xactimate Code. The Unit Price wages
provided for this line item includes full pay for the actual costs paid to or on behalf of
workmen, by reason of fringe benefits, including but not limited to, social security
contribution, unemployment, excise and payroll taxes, workmen’s compensation,
health and retirement benefits, sick leave, vacation and holiday pay.

Line Item 58--Replace polyethylene vapor barrier (6 mil): This line item includes
all labor, equipment, and materials necessary to replace an existing polyethylene vapor
barrier using a polyethylene vapor barrier of like thickness (6 mil minimum).

Line Item 59— Additional Xactimate Codes (Based on Regular Hours Only):
The Markup/Markdown shown for this line item applies to all Xactimate Codes for
work performed during regular hours, excluding the Xactimate Codes listed in Line
Items 1 through 58. Services performed under this line will be charged at the price
identified in the most current version of Xactimate available on July 1, 2025 adjusted
by the Markup/Markdown listed for Line Item 59.
Example:
e Assume the Proponent identifies a Markdown of 10% (-10%) for Line
Item 59.
¢ Assume the price identified in the most current version of Xactimate
available on July 1, 2025 for detaching a freestanding electric range
during regular hours = $25.00
e For detaching a freestanding electric range during regular hours, with the
Markdown applied, the charge would be = $25.00 x 0.9 = $22.50

Line Item 60— Services Performed Qutside of Normal Working Hours (After
Hours): The Markup/Markdown shown for Line Item 60 applies to all labor which is
performed after hours. The Markup/Markdown for Services performed after hours
will be applied to the Unit Prices (Line Items | — 58) and/or the additional Xactimate
prices for Services provided during regular hours (Line Item 59).
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Examples:
¢ Assume the Proponent identifies a Markdown of 10% (-10%) for Line
Item 39.
¢ Assume the Proponent identifies a Markup of 25% (+25%) for Line Item
60.

Example for Services performed after hours for an Xactimate Code included in Line

Items I through 58
¢ Assume the Unit Price for an Emergency Service Call during regular

hours (Line Item 1) is $100.00
e For an Emergency Service Call performed after hours, with the Markup
applied, the charge would be $100.00 x 1.25=$125.00

Example for Services performed after hours for Additional Xactimate Codes
included in Line Item 59
e Assume the price identified in the most current version of Xactimate
avatlable on July 1, 2025 for a detaching a freestanding electric range
during regular hours is $25.00.
o For detaching a freestanding electric range during regular hours, with the
Markdown applied, the charge would be $25.00 x 0.9 = $22.50
e For detaching the freestanding electric range after hours, with the Markup
applied, the charge would be $22.50 x 1.25 =§$28.13

Line Item 61 —Subcontractors and Vendors: The Markup for Services performed
by Subcontractors and Vendors is 10%. The Markup for Services performed by
Subcontractors and Vendors shall be applied to the amount billed to and paid by the
Service Provider as approved by the City’s Authorized Representative. See Section
2.g for requirements associated with Subcontractors and Vendors.

Line Item 62 —Allowance: This line item includes funding for cleanup and spill
remediation Services which are deemed necessary by the City and are not included in
Line Items 1 through 61. Except as otherwise approved by the City, payment for
Services covered under this line item shall be negotiated and approved by the City
prior to being performed. Such Services may include, but are not limited to, the repair
and replacement of damaged structures and goods.

Mobilization
1) Only one Emergency Service Call may be applied per Service Order.

Labor Charges

1) Regular hours are 7:00 a.m. to 6:00 p.m., Monday through Friday. After hour rates

apply for Services performed after hours (after 6:00 p.m. and before 7:00 a.m.), on
weekends or on holidays. Recognized holidays are as follows:
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2)

3)

New Year'sDay... ..o January 1

Martin Luther King,.................... Monday following January 15"
Jr. Birthday (Observance)

Memorial Day.........cc.coocevreneenn. May, Last Monday

Independence Day... .................. July 4%
LaborDay..................... September- First Monday
Veteran’s Day........cccccooovveunnne. November 11"

Thanksgiving .........cccccoovvveinne. November, Last Thursday, Friday
Christmas Day... ......cccoovvieennnns December 25"

When holidays fall on a Saturday, the previous Friday is observed. When the holiday
falls on a Sunday the following Monday is observed.

When possible, without causing further damage, Services should be performed
during regular hours.

Hourly charges for labor paid under this contract shall be only for productive hours at
the Site. Time spent for transportation of Service Provider Personnel, material
acquisition, handling and delivery, or for movement of Service Provider’s owned or
rental equipment is not chargeable directly but is overhead and the cost shall be
included in the hourly rate for productive hours at the Site.

f. Equipment Availability and Charges

[

2)

3)

The Service Provider shall be capable of supplying all equipment needed to perform
the Services and shall have the ability to mobilize the equipment necessary to prevent
further damage to the Site within two (2) hours of the initial call from the City’s
Authorized Representative.

Charges for equipment paid under this contract shall be only for productive hours at
the Site. Equipment shall not be charged until the equipment is needed at the Site, set
up, and ready to be operated. Payment will not be made for equipment that is not
operational or no longer needed at the Site.

All equipment required to complete a line item is included in the price for the line
item.

g. Subcontractors and Vendor Charges

9]

At the City’s request the Service Provider shall provide a cost estimate for Services to
be provided by Subcontractors and Vendors. The estimates shall include labor, parts,
and equipment costs, and the time frame for the work. The Service Provider shall
provide estimates at no cost. (Note: At the City’s request the Service Provider shall
provide up to three (3) cost estimated for asbestos, lead based paint and/or other
abatement work.)
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2) Prior to Subcontractors and Vendors performing Services, the Services shall be
authorized by the City’s Authorized Representative.

3) All Services performed by Subcontractors and Vendors shall be billed to the City
through the Service Provider. Payment requests will not be received by the City from
Subcontractors and Vendors and payments will not be made to Subcontractors and

Vendors by the City.
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DEFINITIONS

When capitalized, following terms shall be defined as follows:

“Agreement” includes this contract and the exhibits, appendices, Task Orders, if applicable, and
all other documents attached to or referenced herein as well as any authorized changes or addenda hereto.

“American Institute of Certified Public Accountants or “AICPA” means the national
professional organization of certified public accountants in the United States.

“Applicable Law(s)” means all federal, state or local statutes laws ordinances, codes, rules,
regulations, policies, standards, executive orders, consent orders, orders and guidance from regulatory
agencies, judicial decrecs, decisions and judgments, permits, licenses, reporting or other governmental
requirements or policies of an kind by which a Party may be bound, then in effect or which come into effect
during the time the Services are being performed, and any present or future amendments to those Applicable
Laws, including those which specifically relate to: (a) the business of City; (b} the business of Service
Provider; (c) this Agreement; or (d) the performance of the Services under this Agreement.

“Business Continuity and Disaster Recovery Plan” means a predefined approach, procedure and
process for continuing business operations during an emergency and restoring business operations to full
functionality following a system failure or compromise while minimizing the impact to the business.

“Business Day(s)” means the days of the week excluding Saturdays, Sundays, and holidays
observed by the City of Atlanta, unless otherwise specified.

“Charges” means the amounts payable by City to Service Provider under this Agreement as set
forth on Exhibit A.1 and/or as set forth in any applicable Task Order.

“City Security Policies” means the policies set forth in Exhibit D and any policies the City may
provide to Service Provider during the Term of the Agreement.

“Confidential Information™ means all information, including, but not limited to, business or
financial information, plans, strategies, forecasts, forecast assumptions, proprietary business practices and
methods, marketing information and material, customer, supplier, and employee information, and all
information concerning relationships with customers, suppliers and employees, proprietary ideas, concepts,
know-how, methodologies, specifications, operations, processes and systems manuals, profiles, system and
management architectures, diagrams, graphs, models, sketches, technical data, research and all other
mformation related to a Party’s past, present or future business activities or operations, now known or later
discovered or obtained by a Party from any source in connection with this Agreement, including: (i) all
information of a Party to which the other has had or will have access; (ii) all information of a Third Party,
mncluding customers and suppliers; (iii) all information entered or to be entered into software or equipment
by or on behalf of a Party, as well information obtained or derived from this information, including any
such information as stored in, accessed or transmitted through or processed by equipment or software; and
(iv) all information whose disclosure is exempted or restricted under Applicable Law, including Personal
Information. Confidential Information does not include information: (a) subject to public disclosure under
Applicable Law such as the Georgia Open Records Act or the Federal Freedom of Information Act; (b)
publicly available or becomes so in the future without restriction and through no fault or action of the
receiving Party or its agents; {c) rightfully received by either Party from a Third Party and not accompanied
by confidentiality obligations; (d) already in the receiving Party’s possession and lawfully received from
sources other than the disclosing Party; (e) independently developed by the receiving Party without use of

B-1



or references to the Confidential Information of the disclosing Party; or (f) approved in writing for release
or disclosure without restriction by the disclosing Party,

“Code™ means the Code of Ordinances for the City of Atlanta, Georgia, as amended.

“Facility” or “Facilities” means the physical premises, locations and operations owned or leased
by a Party and from or through which Service Provider will provide any Services.

“Force Majeure Events(s)” means acts of war, domestic and/or international terrorism, civil riots
or rebellions, quarantines, embargoes, and other similar unusual governmental actions, extraordinary
elements of nature or acts of God.

“Illegal Immigration Reform and Enforcement Act” means the legislation passed by the federal
government that authorized greater resources for border enforcement and imposed identity and employment
authorization obligations on employers.

“Intellectual Property Rights” shall mean, on a worldwide basis, any and all now known or
hereafter rights associated with works of authorship or creation, including: (a) rights of copyright, moral
rights and mask work rights; (b) trademark and trade name rights and similar rights; (c) trade secret rights;
(d) patents and other patent rights; (e) other rights with respect to inventions, discoveries, improvements,
know-how, formulas, algorithms, processes, technical information and other technology; (f) all other
intellectual and industrial property rights of every kind or nature and however designated, whether arising
by operation of law, contract, license or otherwise; and (g) all national, foreign and state registrations,
applications for registration and all renewals and extensions thereof (including any continuations,
continuations-in-part, divisional, reissues, substitutions and reexaminations), all goodwill associated
therewith, and all benefits, privileges, causes of action and remedies relating to any of the foregoing.

“International Organization for Standardization” or “ISO” means an independent, non-
governmental, international organization that develops standards to ensure the quality, safety, and
efficiency of products, services, and systems.

“Key Subcontractor” means any individual or entity that Service Provider engages to perform any
of the essential or material elements of the Services or plays a critical role in Service Provider’s performance
of the Services.

“Party” or “Parties” means City and/or Service Provider.

“Person” means individuals, partnerships, agents, associations, corporations, limited liability
companies, firms or other forms of business enterprises, trustees, executors, administrators, successors,
permitted assigns, legal representatives and/or other recognized legal entities.

“Personal Information™ means any information relating to an identified or identifiable natural
person. An identifiable person is one who can be identified, directly or indirectly, in particular by reference
to an identification number or to one or more factors specific to such person’s physical, physiological,
mental, economic, cultural or social identity.

“Service Provider Personnel” mcans Service Provider’s employees, agents, representatives
and/or subcontractors performing Service under this Agreement.

B-2
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“SOC” means a report created from an independent third-party examination of a service
organization that demonstrates how the service organization achieves key compliance controls and
objectives.

“Task Order Commencement Date” means the date set forth in each Task Order on which the
Services under such Task Order shall begin.

“Third Party” means a Person other than the Parties.

“Work Product” means any work product, creation, material, item or deliverable, documentation
or other item created by Service Provider or Service Provider Personnel, either solely or jointly with City
or Third Parties, exclusively for the benefit of City in connection with providing the Services, including all
forms of intellectual property such as inventions, copyrightable materials and/or material protected by
patent, trademark and/or other trade secrets laws.
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CITY OF ATLANTA

DEPARTMENT QOF PROCUREMENT
SUITE 1900
Andre Dickens 55 TRINITY AVENUE, SW Chandra Houston

Mayor ATLANTA, GA 30303 Chief Procurement Officer
(404) 546-1000

Excellence in VALUE CREATION through Partnership, Collaboration, and Innovation

MEMORANDUM
TO: Greg Eyerly, Commissioner
FROM: Chandra Houston, Chief Procurement Officer

RE: Notice of Emergency Authorization for EP/GS/DWM/2508-1260037
Name of Project: Clean-Up and Spill Remediation Inside Buildings

DATE: September 15, 2025

Pursuant to Section 2-1192 of the Procurement and Real Estate Code of the City of Atlanta
Code of Ordinances (“Code”), the Chief Procurement Officer may initiate an Emergency
Procurement where it has been determined in writing that a threat exists to public health,
welfare, or safety under emergency conditions for the purchase of supplies, services,
construction items, or professional or consultant services.

The City of Atlanta’s Department of Watershed Managment ("DWM") has
requested an Emergency Authorization Designation to engage American Property
Restoration Inc., Duraclean of Atlanta, LLC., Property Medics of Georgia, LLC,
and ARS, Inc., to provide the following services {“Services”):

Rapid spill assessment and remediation for buildings affected by water main breaks
and/or sewages spills; Safe removal of hazardous and contaminated materials;
Cleaning, sanitizing, and deodorizing affected areas; Moisture removal to prevent mold
growth; and Minor structural restoration, and full documentation for accountability and
compliance.

An investigation has been conducted of the available sources for the provision of the Services
and my findings are as follows:

Rev. 07.01.25
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EP/GS/DWM/2508-1260037, Clean-Up and Spill Remediation Inside Buildings
Emergency Procurement Designation Memo
Page 2

1. The Department of Watershed Management is a trusted regional public utility
serving 1.2 million customers each day. Its core services include the treatment
and delivery of safe drinking water, the collection and treatment of wastewater,
and the management of stormwater within the City of Atlanta. The Office of
Linear Infrastructure and Operations ("OLIO"} oversees all aspects of
the drinking water system, including raw water supply, treatment, distribution
and water quality compliance and is responsible for the management, operation
and maintenance of more than 2,500 miles of drinking water mains
and infrastructure, and more than 1,500 miles of sanitary and combined
Sewers.

2. Raw sewage spills present serious public health risks due to the presence of
harmful bactenia, viruses, and parasites capable of causing illnesses ranging
from mild gastroenteritis to severe, potentially life-threatening conditions.
Exposure may occur through direct contact, inhalation, or ingestion of
contaminated water or surfaces. In addition to public health concerns, sewage
spills often result in significant environmental, agricultural, and fisheries
damage, and may subject the City of Atlanta to fines and regulatory penalties.

3. Emergency service providers are needed to deliver services on a 24/7 basis
throughout DWM’s service area, which encompasses the City of Atlanta, the
portion of Fulton County located south of the Chattahoochee River, and
Hartsfield-Jackson Atlanta International Airport. As a result, an
Emergency Procurement Authorization is being requested to secure the
services for the remediation of public spills resulting from failures in the
City’s water or sewer systems, for which the City is responsible. The services
are expected to cover approximately one hundred (100) buildings, with an
average remediation area of about one thousand (1,000) square feet per
building, totaling an estimated one hundred thousand (100,000) square feet.
At present, there is no active contract for these services, as the previous
agreement expired in 2023. These services shall be provided for a period
of one (1) year; providing required services until a new agreement can be
awarded, approved, and executed.

4. DWM Office of Linear Infrastructure and Operations communicated with
four (4) vendors to provide quotes for the scope of work necessary to
mitigate said emergencies. After careful review of the quotes recetved, DWM-
OLIO is recommending that the Clean-Up and Spill Remediation Inside
Buildings be awarded to all four (4) vendors, to meet the immediate needs of
constituents.

Rev. 07.01.25
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EP/GS/DWM/2508-1260037, Clean-Up and Spill Remediation Inside Buildings
Emergency Procurement Designation Memo
Page?2

Vendor Quotes
American Property Restoration, Inc. $200,000.00
Duraclean of Atlanta, LLC. $200,000.00
Property Medics of Georgia, LLC. $200,000.00
ARS, Inc. $200,000.00

5. The cost of services: This Emergency request cost of services with American
Property Restoration Inc., Duraclean of Atlanta, LLC., Property Medics
of Georgia, LLC., and ARS, Inc. shall not exceed the amount of Eight
Hundred Thousand Dollars and Zero Cents ($800,000.00). The Emergency
Authorization is for a period of one (1) year with zero (0) renewal options.

If you have any questions, please email your Project Manager I, via email
Lmccluskey@atlantaga.gov.

I, Chandra Houston, by the authority vested in me pursuant to § 2-1192 of the City of Atlanta
Code of Ordinances, do hereby approve, direct, and authorize the Emergency Procurement for
professional services to be provided by American Property Restoration Inc., Duraclean of
Atlanta, LLC., Property Medics of Georgia, LLC., and ARS, Inc.

Sincerely,

Signad by:
| Clasrdra Houslos
B92C3A307EF9491 T

Chandra Houston
Chief Procurement Officer

cc:  De’Shondrick Poole, Assistant Director *” <
Brandi Stanley, Implementation Director L=

Tapika Howard, Deputy Chief Procurement Officer . ™

Rev. 07.01.25
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CITY OF ATLANTA

OFFICE OF FACILITIES MANAGEMENT

ENVIRONMENTAL, HEALTH, SAFETY
AND SECURITY

CONTRACTORS® MANUAL

Safety comes before all else —
“ZERO ACCIDENTS”

C./COA/OEAM/FM/OPS/CONTRACTORSECURITY HB JULY 2014
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33

INTRODUCTION

The Office of Enterprise Assets Management {OEAM) manages a number of facilities
that provide for work, learning, and recreation.

OEAM is committed to providing a safe and healthy working environment for
citizens, employees and contractors. It is our mission to ensure all activities in City
of Atlanta facilities are carried out safely and in full compliance with relevant laws.

Unsafe work practices can result in serious injury and damage to property. These
damages can result in large financial penalties for employees and contractors alike.

WHAT IS A HAZZARD

A ‘hazard’ is something that may cause harm or injury. Workplace hazards include
moving parts of machinery, working at heights, slippery floors, electric energy,
excessive noise, toxic or flammable substances, and/or lifting heavy objects.

WHAT IS A RISK

A ‘risk’ is the likelihood that a hazard will cause specific harm or injury to persons or
damage to property.

WHAT IS A RISK ASSESSMENT

A Risk Assessment is the process of identifying safety and health hazards associated
with work. Assessing the level of risk involved, and prioritizing measures to control
the hazards and reduce the risks.

WHAT IS RISK MANAGEMENT

Risk Management, like risk assessment, involves assessments of risk associated with
any work activity. It also includes control and monitoring of such risks.

CONTRACTOR'S BASIC RESPONSIBILITY

Everyone working on sites under the purview of OEAM is obligated to take
reasonable care to:

* Ensure the health and safety of the employees and public;

* Avoid risking the safety and health of any other person;

* Assist new site personnel in recognizing job hazards and following necessary
procedures;

* Ensure their work site is safe for themselves and others;

C:/COASOEAM/FM/OPS/CONTRACTORSECURITY HB JULY 2014
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3.4

4.0

4.1

4.2

4.3

4.4

4.5

*  Practice good site housekeeping to minimize risk of avoidable accidents;

* |dentify OEAM before starting any work:

* Be knowledgeable of all activities which could potentially pose a safety threat,
hazard or danger to the safety of any person; and

* Immediately take effective action to eliminate any safety hazard.

WAIVERS

Deviations from the procedures defined herein are not permitted without written
authorization from the Director of the OEAM.

GENERAL
HAND PROTECTION

Gloves should be worn to prevent burns, abrasions, pinching, and to provide
protection from electric shock, etc.

HAIR PROTECTION

Where there is danger of hair entanglement in moving equipment or exposure to
ignition, steps must be taken to keep the hair close to the body.

SAFETY SHOES

For maximum foot protection, workers should wear safety shoes with toe protection
and slip resistant soles. Suitable work shoes are defined as having durable soles and
substantial leather upper tops that can be securely fastened or tied. Soft canvas,
nylon, athletic or cloth type footwear are neither acceptable nor permitted.

HEARING PROTECTION

At a minimum, hearing protection must be worn where signs indicate hearing
protection is required or where equipment exceeds acceptable noise limits.
Contractors shall also provide hearing protection in accordance with their
responsibilities under the Occupational Safety and Health Administration (OSHA)
hearing conservation requirements.

EYE PROTECTION

Eye protection with side shields must be worn in areas designated by OEAM. Safety
glasses must meet ANSI Z87.1 standards for Occupational Eye Protection {marked as
such on the glasses). Additional eye protection (e.g. goggles, faceshields) must be

C./COA/OEAM/FM/OPS/CONTRACTORSECURITY HB JULY XIL4
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4.6

4.7

43

49

4.10

considered when significant hazards from sources such as particles, dust, electricity,
heat, chemicals, and/or grass and other debris are present.

RESPIRATORY PROTECTION

If the work assignment requires respiratory protection equipment, employees must
receive training, a medical evaluation and a respirator fit test. Prior to use, the
contractor must select the appropriate respirator for the work to be performed. The
contractor must have a written respirator program that complies with OSHA
requirements.

ALCOHOL AND OTHER DRUGS

The contractor agrees to advise its employees and sub-contractors of OEAM’s policy
on the use, possession, sale and distribution of alcohol, drugs or other controlled
substances in the workplace. Persons affected by alcohol, other drugs or medication
which impair function are not permitted to carry out work assignments. Where it is
observed that a contractor’s staff may be affected by alcohol or other drugs, the
matter will be referred to the contractor who will be required to take immediate
action. The incident will be recorded by the OEAM/Facilities Management staff.

BEHAVIOR ON SITE
HARASSMENT & INAPPROPRIATE LANGUAGE

Contractors are advised that offensive language (e.g. swearing), offensive behavior
and harassment are not accepted under any circumstances. All forms of harassment
are unacceptable. Offensive behavior and/or language includes all behavior that
reinforces inappropriate demeaning or discriminatory attitudes or assumption about
persons based on age, race sex, sexual orientation, marital status or disability.
Whistling unsolicited remarks of a sexual nature is specifically prohibited.

FIRST AID AND MEDICAL EMERGENCIES

It shall be the contractor’s responsibility to provide first aid, transportation, and
emergency medical services for their employees at any work site.

EVACUATIONS

The contractors must be familiar with the evacuation routes, assembly, and staging
areas for their work locations. When a building alarm sounds or notice is given to
evacuate, individuals must evacuate immediate. Evacuees must remain in the

C /COAJOEAM/FM/OPS/CONTRACTORSECURITY HB JULY 2014
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4.12

4,13

4.14

4.15

4.16

assembly or until the all-clear signal is given. If the contractor has information
relating to the emergency, the contractor shall notify the Director of Facilities for
OEAM.

ACCIDENT & INJURY REPORTING

An ‘accident’ is defined as an unexpected or undesirable event especiaily one
causing injury or damage.

An ‘incident’ is a potentially hazardous event which did not cause injury or damage
but could have. All accidents and incidents must be reported to the Facilities
Director as soon as possible. If serious personal injury or damage to the facilities
occurs the area must be left ‘as is” until advisement is received.

FIRE & SAFETY PROCEDURES

Fire extinguishing equipment shall be located and readily accessible. Employees
shall be aware of location of all fire extinguishers.

ACCIDENT, ILLNESS AND INJURY INCIDENT INVESTIGATIONS

It shall be the contractor’s responsibility to thoroughly investigate all serious or
potentially serious accidents or incidents involving the contractor’s staff at sites
under the purview of the QEAM,

SMOKING POLICY

It is the contractor’s responsibility to ensure their employees are in compliance with
the City of Atlanta’s policy of a smoke-free environment.

CERTIFICATED PERSONNEL

The contractor’s shall only employ persons holding appropriate certificates and
qualifications to perform any part of the work required by OEAM.

LICENSES

Copies of current and valid licenses and permits are to be made available to OEAM
before commencing assigned work.

*Plumbing

*Gas Fitting
sElectrical Work
eStructural

C:fCOA/OEAM/FM/QPS/CONTRACTORSECURITY HB JULY 2014
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4,18

4.19

4.20
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sCarpentry/Minor Maintenance (Carpenters Trade Qualification)
eRefrigeration and Air Conditioning

sForklift

eElevated Work Platform

sHot Work

CORRECTIVE ACTION

The Contractor must notify OEAM of the completion of any corrective actions identified as a
result of an accident, illness or injury incident investigation.

VEHICLE SITE REQUIREMENTS

It shall be the contractor’s responsibility to assist in the control and identification of non-
authorized vehicles entering work sites and reduce the potential for vehicle accidents on-
site. Contractor’s feaving vehicles on site for extended periods shall be required to leave

keys with the loading dock security personnel on duty.

VEHICLE SITE OPERATION

It shall be the contractor’s responsibility to ensure employees operating specified
equipment and vehicles on-site comply with all statutory requirements.

*  All vehicles, loaders, cranes, forklifts and trucks must comply with the road rules of the
State of Georgia;

*  Contractor employees must have a valid driver’s license; and

*  Cell phones other that “hands free” types shall be prohibited while operating one of the
above referenced vehicles, while on the premises.

It is the contractor’s responsibility to ensure that ail cranes and mobile equipment to be
used are certified as being safe operating condition prior to their arrival on site.
Certification must be made available to OEAM upon request.

NOTICES AND SIGNS

It shall be the contractor’s responsibility to erect and maintain standardized safety signs that
can be guickly recognized and understood; signs must be located where the message is
legible, attracts attention and is clearly visible.

HOUSEKEEPING
It shall be the contractor’'s responsibiiity to ensure amenities are in a clean and hygienic

state and provide standard bins so waste does not litter the workplace. The contractor must
also secure material in an organized and safe manner.

C:/COA/QEAM/FM/OPS/CONTRACTORSECURITY HB JULY 3014
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5.4

5.5

5.6

SECURITY REQUIREMENTS

Contractors and their employees assigned to work at sites under the purview of OEAM are
expected to abide by all building security policies. These policies do not relieve the
Contractors of their contractual duties. OEAM will not be responsible for any lost, stolen or
damage to the contractor equipment.

IDENTIFICATION

Identification badges supplied to contractors by OEAM must be kept on the person at all
times.

INSPECTION POLICY

OEAM reserves the right to inspect all property, including but not limited to personal
property, while the on premises.

TERMINATION OF WORK ASSIGNMENTS
Upon termination of the Contractor’s assignment:

The contractor must immediately notify OEAM of job completion; and all City of Atlanta
issued identification badges and keys must be immediately returned to the OEAM project
manager/QEAM representative.

EMPLOYEE TERMINATION
The contractor will not conduct employee terminations on City of Atlanta premises.
REASSIGNMENT OF WORKERS

Individuals whose prior employment ended as a result of involuntary termination for
misconduct on the City of Atlanta premises are not permitted to work on any other City of
Atlanta property, and shouid not be assigned without prior written authorization from
OEAM.

SECURITY REPORTING

Actions and behaviors that are contrary to providing a safe and secure work environment
will not be tolerated and must be immediately reported to OEAM. This information should
include, but not !imited to:

*Harassment of any kind;

*Theft, damage, or misuse of COA property;

*Disorderly, violent, or threatening conduct or suspicious behaviors, situations, and/or
incidents;

*Criminal activities;

*Being under the influence of alcohol or drugs while on City property;
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6.0

6.1

*Possession of dangerous weapons, explosives, firearms, unauthorized chemicals;
*Unauthorized access into restricted areas;

*Violation of any City policies or codes;

*Any activity or behavior that presents an increased risk to site workers, facilities, or the City
of Atlanta.

HAZARDOUS MATERIALS AND SUBSTANCES

Contractors must be certain of properties of every substance handled in sites under the
purview of the OEAM. Take every precaution as directed; by the MSDS, know the protective
equipment needed. In addition employees should be aware of how chemicals and
substances can contact the body and how that contact can be prevented.

APPROVAL FOR HAZARDOUS MATERIAL USE
The use of all hazardous materials {solids, liquids, gases, and compressed gases) on City sites

requires written approval from the OEAM prior to use. Contractors are limited as to the
amount of hazardous materials they may store at sites during the work.

6.2 MATERIAL SAFETY DATA SHEETS (MSDS)

6.3

6.4

Contractors must maintain a current copy of the MSDS (Material Safety Data Sheets) for
each hazardous material and a current inventory of all hazardeus materials brought onto
the site. MSDS must be maintained at the work site and must be easily accessible to
contractors, employees, and to OEAM during normal working hours.

CHEMICAL STORAGE
All chemicals on City properties must be used and stored according to manufacturer’s
recommendations on the MSDS. Incompatible chemicals must be separated. Storage
cabinets and ventilated storage areas may need to be provided to reduce fire, explosion or
health risks and should remain secured at all times,
CONTAINER LABELING
Chemicals brought onto the site by contractor must bear labels identifying the chemicals
and the associated hazard warnings.
Spill Prevention and Response
OEAM procedures for the prevention and reporting of spilis and/or releases of oil or
hazardous materials are outlined below:

6.4.1 SPILL PREVENTION

Contractors shall have available equipment that is suitable and sufficient to control
potential spills. The contractor is responsible for identifying conveyances to the
environment.

12
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6.4.2

The Contactor is responsible for the proper storage of all flammable and
combustible chemicals that are brought or stored on the City of Atlanta facilities.
Storage of these chemicals may require the use of safety containers or cabinets.

SPILL RESPONSE

Contractors must immediately notify OEAM of any spill or releases. If a spill occurs
the contractor must follow these steps:

Step 1- Contain the Spill

*Prevent further spillage

*Caontain what is spill

*Follow MSDS (Material Safety Data Sheet) information
*Block stormwater drain inlet

Step 2- Report the Spili
*If it is a large or dangerous spill immediately notify OEAM.

Step 3- Clean up

*Clean up the spill as quickly as possible {reduce risk of pollution running off the
site)

*Never wash chemicals down the drain {either inside or outside), or pour chemicals
onto the ground. Never leave chemicals to wither; they may be washed into
waterway.

*Use absorbent material to contain the spill. The contractor is responsible for the
proper collection, storage and disposal of waste material in ¢ compliance with EPA
(Environmentai Protection Agency) and the DEP (Department of Environmental
Protection) regulations.

6.5 PEST CONTROL

6.6

The Contractor shall not use any insecticide products in City properties unless such activities are

part of your contracted work. It shall be the contractor’s responsibility to maintain his/her Pest

Control license governed by the State of Georgia {Agriculture Department); employees must be
trained and licensed. The contractor’s must ensure that they perform site treatments in a
manner that minimizes the potential of pest infestations.

HAZARDOUS WASTE MANAGEMENT

Contractors must provide OEAM with a list of actual and potential hazardous wastes to be
generated during a project. Removal of waste generated by a contractor as part of its work
is the responsibilities of the contractor. The contactor must ensure that hazardous waste is
properly identified, stored, transported and disposed of in accordance with all applicable
focal, state and federal laws. The contractor's employees must be appropriately trained to
handle hazardous waste safely and in compliance with all applicable laws.
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6.7 REPORTING CHEMICAL SPILLS

6.8

6.9

7.0

7.1

In case of a spill, the contractor must contact OEAM followed by a written incident report to
OEAM within twenty-four (24) hours of the occurrence. The written report must include the
following information:

*Description of the spill and estimated quantity spilled;

*Date and time of the spill;

*Copy of M3DS for material spilled; and

*Steps taken to reduce, eliminate, and prevent recurrence of the spill.

HAZARDOUS CHEMICAL TRANSPORTATION

At no time should hazardous material be transported in a manner that could result in an
unsafe condition for the public. The transportation of hazardous material shall be
conducted in accordance with the Department of Transportation (DOT) Hazardous Materials
Regulations for proper packaging; marking, labeling, handling, and documentation.

HAZARDOUS COMMUNICATION (HAZCOM)

The Contractor shall develop and implement and maintain a Hazard Communication Plan, to
be submitted to OEAM prior to any assignment that requires repairing or removal of any
hazardous substance. The contractor shall submit an inventory of all hazardous chemicals
that are used on each site. The contractor shall also ensure that all containers that are
brought on site for storage (e.g. gas, paint, etc.) are labeled and inspected in accordance
with all applicable regulations.

ENVIRONMENTAL REQUIREMENTS
ASBESTOS CONTAINING MATERIALS

Asbestos-Containing Buitding Materials {ACBM) and Potential Asbestos Containing Materials
(PACM) may be present or encountered at some OEAM sites. The Contractor will inform
OEAM of the presence of known ACBM in the work area. Upon discovery of materials
suspected to contain asbestos, Contractors must stop work immediately and notify OEAM.

*The Contractors’ shall have an Ashestos and Demolition License available;

*The Contractors’ shall not break or crush asbestos sheeting;

*The Contractors’ must use water spray to minimize asbestos dust;

*The Contractors” employees must wear a respirator as necessary;

*The Contractors’ must double wrap asbestos sheeting in plastic and clearly label;

*The Contractors’ must deliver asbestos waste to a recognized Waste Management Facility;
*The Contractors’ must manage and remove asbestos in strict accordance with the
Occupational Health and Safety Regulations. Insulating materials shall be presumed to be
asbestos containing material until a laboratory analysis determines material to be non-
asbestos, or the material is labeled non-asbestos.
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7.2

73

7.4

7.5

EXAMPLES OF MATERIALS THAT CAN CONTAIN ASBESTOS INCLUDE BUT IS NOT LIMITED
TO:

Pipe insulation, pipe coating boiler skin, gaskets, packing, floor tile, transit panels, roofing
materials, cable insulation, wiring, sprayed on insulation, and brake linings. Only trained and
qualified personnel can remove or disturb Asbestos Containing Material (ACM). if any
Contractors’” employee suspects or is unsure as to whether materials contain asbestos, they
are to immediately contact their supervisor for clarification.

REMOVING OR DISTURBING ASBESTOS

Asbestos Containing Material (ACM) or Potential Asbestos Containing Material (PACM) is
removed or disturbed, the amount and reason for the work will determine which of four
classes and the related work practices and training that will be required. DO NOT enter an
asbestos regulated area unless you are trained and meet the requirements for entry.

7.3.1 SIGNS AND LABELS
Regulated areas will have “danger asbestos” signs any disposal bags containing
ACM/PACM shall be double bagged and labeled.

7.3.2 TRAINING AND CERTIFICATIONS
Personnel must successfully complete the appropriate level and frequency of
training to be able to abate and handle ACM/PACM, and must carry the original
license card on their person.

LEAD

Contractors must contact OEAM to arrange for testing before beginning work that involves
the disturbance (e.g., grinding, sanding, welding) of painted surfaces or areas that may
contain lead.

MOLD REMEDIATION

This section provides guidance for contractors and employees who may encounter moldy or
potentially moldy building materials. This section is first designed to prevent mold growth

and second to ensure compliance during mold remediation activities. The following are EPA
guidelines on how to prevent excessive mold growth from becoming a problem in City sites,

Perform regular building/HVAC inspections and maintenance as scheduled;

Clean and dry, wet or damp spots within 48 hours;

Store all raw building materials to prevent exposure to precipitation and moisture prior to
and during installation;

Any newly installed materials found to contain excessive moisture must be removed and
replaced at the expense of the contractor;

Repair leaky plumbing and leaks in the building as soon as possible;

Watch for condensation and wet spots, repair source(s) of moisture problem(s) as soon as
possible;
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7.6

7.7

* Prevent moisture due to condensation by increasing surface temperature or reducing the
moisture level in air (humidity). To increase surface temperature, insulate or increase air
circulation. To reduce the moisture level in air, repair leaks, increase ventilation (if outside
air is cold and dry), or dehumidify {if outdoor air is warm and humid);

* Keep heating, ventilation, and air conditioning {(HVAC) drip pans clean, flowing properly, and
unobstructed;

Maintain low indoor humidity, below 60% relative humidity (RH), ideally 30-50%, if possible;
Don't let foundations stay wet. Provide drainage and slope the ground away from the
foundation; and

Minimize the use of wet extraction machines on carpets during humid seasons {i.e.
summer}.

The following are EPA guidelines on how to safely investigate and evaluate mold and moisture
problems.

e Contact the Office of Environmental, Health, Safety and Security if a mold problem is
expected or found;

¢ Do not touch mold or moldy items with bare hands;

¢ Do not get mold or mold spores in your eyes;

e Do notinhale mold or mold spores;

¢ Consider using PPE when disturbing mold. The minimum PPE is a N-95 respirator, gloves,
and eye protection; and

e Consult Table 2 of the EPA’s guideline for “Mold Remediation in Schools and Commercial
Buildings” for Personal Protective Equipment (PPE) and containment guidelines.

REFRIGERANT GASES (CFCS)

It shall be the contractor’s responsibility to collect Refrigerant Gases in specially sealed cylinders
by a licensed waste disposal contractor. These CFCs are not to be released into the atmosphere
as they are strong ozone depleting agents. CFC’s and HCFC’'s must be recovered from air
conditioning units during servicing or decommissioning.

PAINT STORAGE AND HANDLING

Painting operations can present significant hazards to both the painters and fellow workers in
the work area, Specific precautions must be taken to control hazards when painting activities
are in progress. If the surface to be painted requires preparation, determine if the current
coating contains lead or if the material it is applied to contains asbestos. If either lead or
asbestos is present, take the necessary precautions.

Flammable solvents or paints shall be handled only in approved safety containers and shall be
properly identified and labeled. Brush or roller applications of paint shall be used when
practical. Spray painting shall be used only after administrative and engineering controls are
established. Any confined area where spray painting, or surface treating or cleaning with
solvents is being done shall be properly ventilated and guarded against all sources of ignition
including smoking, welding, and burning. Do not strike matches or go near open flame while
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7.9

7.10

7.11

7.12

7.13

wearing clothing contaminated with flammable substance. Do not use gasoline as a cleaning or
degreasing agent.

PRECAUTIONS WITH SOLUTIONS AND SOLVENTS

Kerosene, Naptha and other petroleum solvents are combustible liquids. When using these
materials, particularly in spray or atomizing equipment, be sure there are no open flames or
sparks in the vicinity. The work area shall be well ventilated. Sparks and flames must be kept
well away from areas where acetone is used and stored. The quantity of acetone kept outside of
designated storage areas must be no more than is immediately needed. Containers of acetone
must be kept tightly closed when not in use. Transport small quantities of solvent only in
approved, properly marked, safety containers. The container may require a grounding system to
dissipate static charges.

FLUORESCENT LIGHT BULBS, ELECTRONIC AND PCB-CONTAINING
BALLAST

Contractors removing fluorescent light bulbs are responsible for packaging the bulbs and
hallasts, and delivering them to an on-site area designated by QEAM for recycling or disposal.

INDOOR AIR QUALITY

Contractors must contact OEAM before beginning activities that are likely to generate odors in
or near occupied areas or building air intakes (e.g., use of paints, adhesives, and combustion
engines or other odor-producing chemicals or processes). Additional ventilation or other process
controls must be initiated to prevent buitdup of vapors or gases that could result in health
hazards, fire hazards, or nuisance odors.

WATER POLLUTION

It is against the faw to place any material {other than clean water) in a position where it is likely
to leak, fali or be blown into any drain or gutter that is used to receive rainwater. Allowing this
to occur can result in an on-the spot fine or legal actions against a business or an individual.

EROSION AND SEDIMENT CONTROL

Contractors allowing material to enter a waterway or even leaving the material where it can be
washed off-site could expect fines or legal actions. Soil, sand, cement and many other
pollutants can be washed into waterways-harming wildlife and causing an array other problems.

STORM WATER SYSTEMS

Prior to starting any project the contactor is responsible for obtaining the proper storm water
permit; develop site specific Storm Water Pollution Prevention Plan (SWPP) and implementing
appropriate best management practices. The contractor must post the EPA Permit Number or
the Notice of Intent (NOI}. The contractor must provide a copy of the completed NOI and the
Storm Water Pollution Prevention Plan to OEAM prior to any assignment.
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CONTAMINATED SOILS

Soils may be contaminated with oil, asbestos, cyanide, heavy metals or any toxic material.
OEAM must be informed about any incidence of soil contamination that may occur or be
discovered. Contractors must contact a licensed waste disposal contractor to collect and remove
contaminated soil in an approved container; such removal must be authorized by OEAM.

7.15 DECONTAMINATION

7.16

Some City facilities may contain process piping, process ductwork, and process tools that carry
or contain hazardous materials. Decontamination verification must be completed before the
pipes, ductwork, and/or process tools are removed from the site.

REGULATIONS

Clean Air Act regulates emissions of pollutant in the atmosphere include hydrocarbon vapors,
emissions by treatment technology, unless air quality requires stricter limits.

Clean Water Act regulates the discharge of waste to receiving.

Resource Conservation and Recovery Act {RCRA) regulates generation, manifesting,
transportation, storage, treatment and disposal of hazardous solid wastes, storage of fuels in
underground tank.

Comprehensive Environmental Response, Compensation and Liability Act (CERCLA) regulates
the cleanup of leaking landfills, reporting spills of certain chemicals, the responsibility and
liability for contaminated disposal cleanup.

Superfund Amendment and Reauthorization Act {SARA Title lll} regulates emergency response
plans, right to know issues, and chemical release reporting.

Occupational Safety and Health Act (OSHA) regulates employees’ right to know, responsible for
keeping work area free of hazards, specific procedures for job and industry safety.

Toxic Substances Control Act (TSCA) regulates commercial use of most chemical use disposal of
Asbestos, PCB, CFCs, reporting all adverse health effects, use {abeling, and documentation for
chemicals that pose a risk to health or the environment. The law requires you to report any
incident that you believe fits the description of possibly causing significant damage to human
health or environment. That information should be reported to OEAM included the following:

e An illness or death associated with the use of products or related to chemicals used at a
work location;

» Pattern of illness occurring among employees or customers;

s Results of faboratory experiments test which indicate potential adverse health, and
environmental effects that may occur; and

e Spills or widespread contamination of chemicals not covered by other reporting regulations.
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Hazardous Materials Transportation Act regulates hazardous material transported in
commerce, activities associated with identifying and classifying hazardous material marking,
labeling, placarding and packaging the material, and documentation of material, loading,
unloading, incidental storage of hazardous material and reporting unintentional releases.

Safe Drinking Water Act regulates enforces quality procedures for drinking water.

8.0 SAFETY REQUIREMENTS

8.1

82

8.3

SAFE PERFORMANCE SELF-ASSESSMENT

ASSESS THE RISK;
What could go wrong?
What is the worst thing that could happen, if something goes wrong?

ANALYZE HOW TO REDUCE THE RISK
Do | have all the necessary training and knowledge to do this job safely?
Do | have all the proper tools and personal protective equipment?

ACT TO ENSURE SAFE OPERATIONS

Take necessary actions to make sure the job is done safely!
Follow written procedures!

Ask for assistance, if needed

SAFETY SIGNS IN THE WORKPLACE

Warning signs and safety instructions have become a part of ever day life in recent years and more
50 in the workplace. Workplace safety signs are simply markings placed by employers that
identity s specific risk, hazards or other safety-related issues. Signs are used to warn employees
and member of the public about dangerous substances like acid, or to point out fire exits. They
also give general information or specific instructions about equipment that must be worn in
designated areas. Some signs must be displayed as part of the health and safety rules to reduce
risk while some industries carry other more specific requirements.

FIRE PROTECTION AND DETECTION SYSTEMS

When welding, cutting or grinding, follow established hot work procedures, including fire watch.
Flammabie and combustible liquids must be stored in proper containers and handled in
accordance with regulatory requirements for bonding and grounding. Accumulations of
combustible trash (oily rags, paper) are often prime spots for fire ignition and are not permitted
by OEAM. It shall be OEAM to maintain fire protection equipment in a fully operational state.
Report potential fire hazards to the immediate supervisor. Do not use flame or spark producing
tools in areas where combustible gases or dusts exist. Exercise extra caution around coal transfer
points due to increased dust levels. Observe all “no smoking” signs; do not obstruct exit doors,
stairs or walkways.
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3.4

8.5

8.7

FIRE TRIANGLE Fuel ii Ignition

Oxygen

Fuel can be oii or other petroleum products, solid combustibles such as paper, room furnishings or
plastic, or natural gas

Ignition may be electrical, hot surfaces, welding sparks, hand tools, discharge static electricity,
flashlights or cameras. Attention to hot work permitting and observation of electrically classified
areas are key to keeping sources of ignition away from sources of fuel.

Oxygen is present all around us in the atmosphere these three combinations can be lethal;
particularly when performing hot work. Oxygen sources should always be isolated.

FIRE CLASSES

Class A fires occur with wood, tress, coal, cloth and paper. The most commaonly used extinguisher
agent is water.

Class B-Fires occur with vapor —air mixture over the surface of flammable and combustible liquids
such as, but not limited to grease, gasoline, hydraulic oil, diesel fuel and lubricating oil. The most
commonly used fire extinguisher is a dry chemical, a carbon dioxide or water fog extinguishers can
also be used.

Class C-Fires occur in electrical equipment where non-conducting extinguisher agent must be
used, such as dry chemical, carbon dioxide, and halons are suitable. However carbon dioxide
extinguishers are not recommended for outdoor use due to wind dilution. Foam and water
conduct electricity and shall not be used to combat electrical fires.

Class D-Fires occur in metal only, involving combustible metal, such as magnesium, sodium,
potassium, sodium-potassium alloys, uranium, and powdered aluminum.

Class K-Fires involving cooking oil and grease. These fire extinguishers are kept in kitchen facilities.
HOT WORK-WELDING, CUTTING AND BRAZING

Contractors must obtain authorization from QEAM prior to work activity and ensure that all safety
precautions are met. Contractors must ensure that fire alarms are isolated. Adeguate fire
protection must be present, with suitable fire extinguishers attached to, or near each welding
plant. Welders must use screens to protect all personnel from welding flashes and any waste
produced during the welding process.

In addition, the contractor must also maintain the following in accordance with OSHA regulations:

Proof of Hot Work Permit;

Remove combustible materials from the area before beginning work;

Elevate oxygen/acetylene hoses several feet above the work area or otherwise protect
them from damage;
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8.10
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» Install anti-flash back (safety/check) valves in both the oxygen/acetylene hoses at the
regulator;

» Shield adjacent area with welding partitions; and

* Have a second person stand by with an approved fire extinguisher for welding and burning
operations.

TOXIC FUMES

Welding can create toxic fumes. Make sure you have proper ventilation. Keep as much distance as
possible between the welding plume and your face. Wear the appropriate PPE. Check the MSDS
for the welding rod and components to be used. Remove any paint before weiding, burning, or
grinding. Remove any degreasers — when welded, chlorinated degreasers can produce phosgene
gas, which is extremely toxic.

CONFINED SPACE

A confined space is an area with limited or restricted means of entry or exit that a person can
actually enter with their body and that is not designed for continuous human occupancy. Working
in these areas requires special training, precautions and permitting. No worker shall enter an area
meeting the definition of confined space unless properly trained and authorized. Work that is
performed in all of the sites under the purview of the Office of Facilities will conform to the
appropriate OSHA standards. Contractors must ensure that fume evacuation, airflow and
exchanges of air are all maintained as necessary; confined space gas detection equipment must be
used to test the environment.

LOCKOUT TAG OUT (LOTO)

The contractor is responsible for developing, implementing and maintaining his/her own
Lockout/Tagout Program in accordance with OSHA regulations as it applies to the work of their
contract. Contractors shall submit a copy of its Lockout/Tagout Program to OEAM before the start
of any work. Unless otherwise directed, OEAM will shut down and start up utility systems.

ENERGY SOURCES

There are several energy sources, all of them may be locked and tagged. The list
includes:

*Electrical

*Hydraulic

*Pneumatic

*Chemical

*Thermal

DANGER & OUT OF SERVICE TAGS

OEAMs staff will use the tagging system in accordance with procedures when necessary. OEAM
shall provide the ‘Danger’ and ‘Out of Service’ tags and use as follows:

For your own protection:
Isolate all equipment, switches and controls required to ensure your work-site is safe.]
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8.13

8.14

8.15

Place your tag(s} on all electrical switches and switchboards, other appropriate switches, valves,
main isolators or key rings.

Leave other tags alone. Never remove someone else’s danger tag.

Do not operate switches, valves or equipment that displays a ‘Danger’ tag or ‘Out of Service' tag.

Change ‘Danger’ Tags to ‘Out of Service” Tags:
If the equipment is still not safe at the end of the shift, the ‘Danger’ tag must be changed to an
‘Out of Service’ tag.

PROTECTIVE BARRIERS

Protective barriers material may be rope, railings, baffles, caps, barricades, or walls. Protective
barriers shall be placed at such a height and position as to prevent personnel from entering areas
that are hazardous. The erection of the barrier must take into account the physical layout of the
equipment, the nature of adjoining equipment, aisle ways, thoroughfares, and operating
equipment. Barriers should be placed:

A minimum of 10 feet from open excavations greater than S feet deep; otherwise, a minimum
distance equivalent to depth of the excavation.

A minimum of 10 feet from overhead work on scaffolds or ladders.

A distance from the hazard sufficient that a fall at the barrier rope will not result in the individual
coming in contact with the hazard. Never use safety rope for other than its intended purpose.
OEAM will be responsible for placing or removing industrial safety barriers.

EXCAVATION & TRENCHING

Excavation is any man-made cut, cavity or depression in the earth’s surface formed by earth
removal. All excavation must be adequately shored and safe access must be provided in all
excavations. Contractors must have written authorization for OEAM prior to any excavation work,
obtain drawings of the services located in the area.

ELECTRICAL SAFETY

Only qualified electricians are permitted to work on electrical systems and equipment that uses or
controls electrical power. All work shall be conducted in accordance with the National Fire
Protection Agency 70€ standard for Electrical Safety in the work place. Contractors must not
operate electrical tools or equipment in wet areas or areas where potentially flammable dust,
vapors, or liquids are present, unless written authorization is obtained from the OEAM.
Contractors should erect barriers and post warning signs to ensure non-authorized personnel stay
clear of the work area.

LADDERS
The location of the ladder and the type of work activity may require additional safety
requirements. For example, a ladder positioned next to an opening would require fall protection.

The type of work and the work environment also dictates the type of ladder to be used, {e.g.,
metal ladders shall not be used where there is an electric shock potential.) Ladders must be

Fad
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8.18

inspected for wear or damage prior to use. Ensure the ladder is used as intended and within the
designated specifications. Avoid overhead obstructions when setting up a ladder. Ensure all
ladders have appropriate feet and rest on a solid base. Position the ladder properly. Good rules of
thumb for ladder positioning are the use of the palm test.

Stand with your arms out straight ahead

Place your toes against the bottom of the ladder

Make sure your palms touch the shoulder level rung

Place a ladder one foot out from a vertical surface for every four feet of ladder height.
Stabilize a straight/extension ladder with a tie off near the upper support unless a co-worker
stabilizes the ladder.

e Keep a three-point contact when climbing or working on a ladder.

FALL PROTECTION

Full body harnesses with shock-absorbing lanyard of less than six feet or retractable lanyard of any
length are to be used where fall protection is required by governmental regulations. Fall
protection equipment is to be inspected prior to use. The equipment must be free of rips, tears,
nicks, and deterioration. Lanyard snap hooks (double release type only) must work properly. At a
minimum, use when working more than 4 feet (General Industry Standard) or 6 feet (Construction
Standard) above the floor/ground, while having no handrails or means for eliminating a fall
potential. Additionally, working/moving from a manlift, bucket truck, or boom requires the use of
fall protection. The lanyard is to be fastened to approved fall protection points only. To assure
your safety, attach the lanyard only to:

Lines installed specifically for fall protection purposes

Approved structural materials

Connection peoints on lifts or buckets

Scaffolds specifically designed to handle a fall protection device

A lanyard must be hooked according to the manufacturer’s recommendations.

FORKLIFT OPERATION

Contractors operating forklifts shall have training and a valid license. Contractors are not allowed
to use Office of Facilities Management forklifts. The use of internal combustion engine equipment
{propane, diesel) indoors is discouraged.

Do not operate forklifts if certification has expired. When parked, keep the forks or platform in
the lowered position. When traveling, forklifts or platforms must be in a lowered position. Never
allow anyone to stand on or pass under elevated forklifts. Wear the seat belt provided.

SAFE MOBILE CRANE OPERATION

It is mandatory that personnel who operate mobile cranes be trained on the crane to be operated.

Operators must be qualified on the cranes and the aerial lifts that they operate and know the
clearance requirements for working near overhead-energized lines. All other employees must be
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familiar with basic crane safety and also be aware of clearance requirements when directing crane
movements.

HAND TRUCK SAFETY

Never overload hand trucks or dollies and always be sure the load is properly balanced and is safe
to move without fear of tipping or turning over, If needed, secure the load with bungee straps,
strap and ratchets, chains or similar devices.

OVERHEAD WORK

At the beginning of each job, before initially going on any roof, tank or vessel roof, OEAM must he
notified. Contractor must assess the condition of the roof prior to performing work and must
evaluate potential exposure to electrical utilities. Certain roofs present special hazards due to
their inability to bear weight. Contractors must determine additional safety practices when
structural weaknesses are suspected regardless of the materials of construction. Safety harness
and fall protection systems must be worn while on any roof. Contractor must submit a detailed
safety plan to OEAM prior to any roof repairs. Under no circumstance will debris or material be
thrown or dropped from any roofs under OEAM purview. When working overhead, the area
below must be roped off with appropriate signage or other equivalent measures taken to protect
workers in the area.

LASERS AND RADIATION SAFETY

Lasers and radiation may only be used by persons who have completed a recognized course.
Radiation-producing equipment includes but is not limited to gauges installed in power plants that
detect the presence or absence of coal or water, portable gauges used by construction inspectors,
radiography cameras used by licensed Contractors, and other laboratory instrumentation. All
radiation areas shall be roped off and marked conspicuously with signs that bear the radiation
symbol and the words “caution — radiation area.” The barrier rope shall be magenta and yellow.

Contractors shall only use power tools that are double insulated or equipped with grounded
power cords. Ground Fault Interrupters (GFI) or other similar devices shall be used in wet or damp
locations.

POWDER ACTUATED TOOLS

Contractors who operate powder-actuated tools must be properly trained in their use and carry a
valid operator’s card provided by the equipment manufacturer. Each powder-actuated tool must
be stored in its own locked container when not being used. A sign at least 7 inches by 10 inches
with bold face type reading “POWDER-ACTUATED TOOLS IN USE” must be conspicuously posted
when the tool is being used. Powder-actuated tools must be left unloaded until they are actually
ready to be used. Powder-actuated tools must be inspected for obstructions or defects each day
before use. All Powder-actuated tool operators must have and use appropriate personal
protective equipment such as hard hats, safety goggles, safety shoes and ear protectors.

24
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SCAFFOLD SAFETY

When erecting scaffolds at a height greater than four feet personnel will use appropriate fall
restraint equipment. Only trained and qualified personnel shall erect, modify or tear down
scaffolds. Scaffolding shall be erected so as not to interfere with equipment. Scaffolding shall be
sized to provide adequate working space for personnel and the task(s). Toe boards and mid and
top guard rails shall be instailed on scaffolds. Scaffolds over or near a walkway shall be securely
screened from the toe board to the top guardrail. A scaffold shall not be used unless recently
inspected and a scaffold inspection tag is attached and verified before each shift. All scaffolds will
be assembled using construction grade, medium quality scaffolding. Access to scaffold platforms
shall not require climbing over guardrails.

WINDOW WASHING SAFETY

Window washing shall be conducted using suspended scaffolds (single or two points), a
boatswain’s chair, or other OSHA compliant method. Scaffolding apparatus shail comply with the
requirements of 29 CFR 1910.28. Window washing anchors located on any Office of Facilities
Management building shall be verified by the window washing contractors. All reports or
inspections of anchor points shall be provided to OEAM.,

OBSTRUCTIONS

Access to building entrances, lobbies, corridors, aisles, stairways, doors and exits must be kept
free and clear during normal work hours. Access to emergency equipment must be maintained at
all times. Contractors must not move or relocate emergency equipment without written approval
from QEAM.

BANNED AND RESTRICTED CHEMICALS

Banned Chemicals
The chemicals listed in the sections below will not be brought on Office of Facilities Management
sites.

ChloroFluoro Compounds
Contractors are not to bring any of the following CFCs onto Office of Facilities Management sites.
These CFCs are banned because of their ozone-depleting potential.

Common Chemical Formula CAS #
Name Name
CFC-11 Trichlorofluoromethane CFCl5 75-69-4
CFC-12 Dichlorodifluoromethane CCl,F, 75-71-8
CFC-13 Chlorodifluoromethane CF;Cl 75-72-9
CFC-111 Pentachlorofluoroethane C,FCl5 354-56-3
CFC-112 1,2-Difluorotetrachloroethane C,F,Cl, 76-12-0
CFC-113 Trichlorotrifluoroethane CCl,F-CCIF, 76-13-1
CFC-114 Dichlorotetrafluoroethane CF,CI-CCIF, 76-14-2
CFC-115 Monochlorope:tafluoroethan CCIF-CF, 76-15-3

5
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CFC-211 Heptachlorofluoropropane CsFCl; 422-78-6
CFC-212 Hexachlorodifluoropropane CiF,Cls 3182-26-1
CFC-213 Pentachlorotrifluoropropane CsF;Clg 2354-06-5
CFC-214 TetrachIorotet;afluoropropan CECle 99755-31-0

1,2,2-

CFC-21 - -41-

215 Trichloropentafluoropropane GFsCly 1599-41-3
1,2-

CFC-21 ! -08-
6 Dichlorohexafluoropropane GifsCl, 42560-98-5

CFC-217 Heptafluoropropyl chloride C,F,Cl 422-86-6

Phase out of some of these CFCs used in chillers and air conditioning units is currently in
progress
Halons

Contractors’ are not to bring any of the following halons onto OEAM site. As CFCs, the halons
are banned because of their potential to deplete the stratospheric ozone layer.

Common Name Chemical Name Formula CAS #
Halon 1211 Bromochlorond;ﬂuorometha CBICIF, 353.59-3
Halon 1301 Bromotrifluoromethane CBrF; 75-63-8
1,2-
| ’ -10-
Halon 2402 Dibromotetrafluoroethane C2BraFa 25497-30-7
These chemicals are currently permitted for use in fire extinguishers but will be phased out.

Glycol Ethers

2-methoxyethanol CAS# 109-86-4
2-methoxyethanol acetate CAS# 110-49-6
2-ethoxyethyl acetate CAS# 111-159
2-ethoxyethanol CAS# 110-80-5
Diethylene glycol dimethyl ether CAS# 111-96-6

Asbestos

Asbestos-containing material is not allowed in any new construction or for use in building
modifications or repairs on any the Facilities Management sites.

RESTRICTED CHEMICALS

The Contractors’ should attempt to find less hazardous substitutes for chemicals listed in
this section.

¢ Confirmed and strongly suspected human carcinogens such as arsenic, beryllium, chromic
acid, and radioactive material in unsealed sources;

# Highly toxic and/or highly flammable gasses such as arsine, chlorine, diborane,
dichlorosilane, hydrogen, and phosphine;

26
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e Pyrophoric chemicals such as diborane, diethyl telluride, and silane;
e Sensitizers such as ethylenediamine and methylene bisphenyl isocyanate (MDI);
. Unstable and/or highly reactive chemicals that may cause explosions such as hydrazine,

liquid oxygen, red phosphorous, and perchloric acid;
e Chemicals on EPA’s 33/50 List:

Name Formula CAS # Name Formula CAS #
Dichloromethane CH,Cl, 75-09-2  Cadmium Compounds - -
Chloroform CHCl, 67-66-3 Chromium Compounds - -
Carbon tetrachloride cal, 56-23-5 Cyanide Compounds - -
Trichloroethylene C,HCl; 79-01-6 tead Compounds - -
1,1,1-Trichlorethane C,H;Cl;  71-55-6 Mercury Compounds - S
Tetrachloroethylene C,Cl, 127-18-4 Nickel Compounds - -
Methyl Ethyl Ketone C4H:0 78-93-3
Benzene CeHg 71-43-2
Methyl Isobutyl Ketone  CgH,;,0  108-10-1
Toluene C;Hg 108-88-3

*NOTE: OEAM ENCOURAGES GREEN BUILD PRODUCTS AND CHEMICALS.

ACRONYMS

CFS’s- Carbon, Fluorine and Hydrogen (Chlorofluorocarbons)

MSDS- Material Safety Data Sheets

OSHA-Occupational Safety and Health Act

ACBM-Asbestos Containing Building Material

PCBM-Potential Asbestos Containing Building Material

HCFC- Hydrogen, Fluorine, and Carbon- Hydrochloroflurocartons

EPA-Environmental Protection Agency

SWPP-Storm Water Pollution Plan

NOI-Notice of Intent

PCB-Polychlorinated biphenyi

GFI-Ground Fault Interrupters

CFR-Code of Federal Regulations
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CONTRACTOR ACKNOWLEDGEMENT

I have received and reviewed OEAM Environmental, Health, Safety and Security Manual. |
understand the requirements applicable to activities our company will be performing for
OEAM.

I will make sure all employees of our company and our sub-contractors are provided a copy
of the Safety Manual and understand and agree to the requirements outlined herein.

Office of Enterprise Assets Management Contractors’ Company Name:
A'W Property Restoration,Inc
Typed Name: ed Name:
Alicia Williams
Title: Title:
Operations Manager
Date: Date:

10.9.25
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City of Atlanta
Office of Enterprise Assets Management
CONTRACTOR CHECK LIST

The following checklist is provided to assist the contractors with complying with the
requirements outlined in the Environmental, Health, Safety and Security (EHSS) Program.

Name of Project
Manager/Coordinator:
Work Site(s)

and Location(s):

Applicable Date(s):

Contractor’'s Name:

Contractor’s
Representative:
24-hour phone number:

Action Required h
Safety Orientation with EHSS Required? Yes (] No(J
If yes, the contractor is scheduled to attend on (month/day) at {time).

Asbestos review required? ves [] No[]
Lead materials review required? Yes [ No[]
Will the work require entry into a permit-required confined space? Yes LINo[]

e |f yes, inform the contractor about known hazards and history of entry operations for
each space that they will enter.

e If yes, the Project Manager/Coordinator will debrief the contractor after the work in
these spaces is completed.

e  Will both the Contractors’ and OEAM personnel be working in or near the permit- ves [ INol ]
required confined space(s}?

» |fyes, determine if the Project Manager/Coordinator or the contractor will coordinate
entry operations to assure that everyone is aware of any work that is taking place that
could affect persannel in the confined space.

s If yes, at the end of entry operations, obtain a copy of all canceled permits, and send a
copy of this information to EHSS.

15
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Hazard Communication: ) Yes []No[ ]

Provide the following to the contractor:

» Information on precautions and safety procedures that must be followed in the work
area.
Access to MSDS for hazardous chemicals located in the work area.

¢ Information regarding the labeling system used in the work area.

e Emergency procedures to be followed in the event of accidental exposure or release of
hazardous chemicals or materials,

Obtain a list of chemicals and MSDS for all chemicals that the contractor will be using.
Provide a copy to EHSS for review and approval.

The contractor understands that MSDS must be kept on-site for all chemicals used by the
contractor on City sites, and that no other chemicals may be brought on-site without prior
approval by the Project Manager/Coordinator .

Will work be conducted on the roof of a building where fume hood exhausts are located? | Yes Cnol]
e If yes, either coordinate access with OEAM to make sure that fume hoods in the work
area are shut down, or inform the contractor of precautions that should be taken.

Will work by the contractor involve electrical or mechanical systems? Yes[JNo[ )

e If yes, inform the contractor of the Lockout/Tagout procedures by OEAM personnel.
Make sure that all the contractor employees in the work area are aware of the
Lockout/Tagout procedures.

Will Hot Work Permits be required during the Contractor's work? Yes[Ino[]
If yes, coordinate Hot Work permits with the City of Atlanta’s permitting Department.

The contractor understands that any hazardous waste generated during the work must be Yes [J No[ ]
disposed of in a manner consistent with all applicable state and federal regulations, and
that prior approval is required for the disposal method and disposal site?

The contractor representative understands that it is his/her responsibility to relay the Yes[ ] No[ ]
above information to other contract employees and his or her subcontractors.

The contractor has been given the opportunity to ask questions and have those questions | Yes CInel ]
answered to his/her satisfaction.

C:/COAJOEAM/FM/OPS/CONTRACTORSECURITY HB JULY 2014
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DISPUTE RESOLUTION PROCEDURES

If Service Provider contends it is entitled to compensation or any other relief from City or if there arc
any disagreements over the scope of Services or proposed changes to the Services, Service Provider
shall, without delay and within three (3) Business Days of being aware of its circumstances giving risc
to Service Provider’s claim, provide written notice of its claim to City. If Service Provider fails to give
timely notice as required by this subsection or if Service Provider commences any alleged additional
work without first providing notice, Service Provider shall not be entitled to compensation or
adjustment for any such work to the extent timely notice was not provided. Such notice shall include
sufficient information to advise City of the circumstances giving rise to the claim, the specific
contractual adjustment of relief requested and the basis for such request. Within ten (10) Business Days
of the date that Service Provider’s written notice to City is required under this subsection, Service
Provider shall submit a Proposed Change Document relating to the claim meeting the requirements of
this Agreement.

The Parties are fully committed to working with each other throughout the Project and agree to
communicate regularly with each other at all times so as to avoid or minimize disputes or
disagreements. If disputes or disagreements do arise, Service Provider and City each commit to
resolving such disputes or disagreements in an amicable, professional and expeditious manner so as to
avoid unnecessary losses, delays and disruptions to the Services.

If a dispute or disagreement cannot be resolved informally Service Provider’s authorized representative
and City Authorized Representative, upon the request of either party, shall meet as soon as conveniently
possible, but in no case later than thirty (30) Business Days after such a request is made, to attempt to
resolve such dispute or disagreement. Prior to any meetings between the authorized representatives, the
Parties will exchange relevant information that will assist in resolving their dispute or disagreement.

If City and Service Provider are still unable to resolve their dispute, each agrees to consider submitting
such dispute to mediation or other acceptable form of alternative dispute resolution.
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Contractor Affidavit under O.C.G.A. § 13-10-91(b)(1)

The undersigned contractor {"Contractor”) executes this Affidavit to comply with O.C.G.A § 13-10-91
related to any contract to which Contractor is a party that is subject to O.C.G.A. § 13-10-91 and hereby
verifies its compliance with O.C.G.A. § 13-10-91, attesting as follows: (a) the Contractor has registered with,
is authorized to use and uses the federal work authorization program commonly known as £-Verify, or any
subsequent replacement program; (b) the Contractor will continue to use the federal work authorization
program throughout the contract period, including any renewal or extension thereof; (¢) the Contractor will
notify the public employer in the event the Contractor ceases to utilize the federal work authorization program
during the contract period, including renewals or extensions thereof: (d) the Contractor understands that
ceasing to utilize the federal work authorization program constitutes a material breach of Contract; (e) the
Contractor will contract for the performance of services in satisfaction of such contract only with
subcontractors who present an affidavit to the Contractor with the information required by O.C.G.A. § 13-
10-91(a), (b}, and (c); (D the Contractor acknowledges and agrees that this Affidavit shall be incorporated
into any contract(s} subject to the provisions of O.C.G.A. § 13-10- 91 for the project listed below to which
Contractor 1s a party after the date hereof without further action or consent by Contractor; and (g) Contractor
acknowledges its responsibility to submit copics of any affidavits, drivers' licenses, and identification cards
required pursuant to O.C.G.A. § 13-10-91 to the public employer within five business days ofreceipt.

58711 07/31/2012
Federal Work Authorization User Identification Number Date of Authorization (mmlddiyiv)
American Property Restoration,Inc EP/GS/DWM/2508-1260037
Name of Contractor (Legal Name ofOfferor) Solicitation Number
City of Atlanta CLEAN-UP AND SPILL REMEDIATION INSIDE BUILDINGS
Name of Public Employer Project Name

1 hereby declare under penalty of perjury that the foregoing is true and correct.

Executed« ne ,L 5 ,20/45 in _ Lilbumn (City), _Georgia (State).
o L
Signattfré/o{ AdMMGrized O(ftjer or Agent

Nicole Hillman
Printed Name and Title of Authorized Officer or Agent

ORN BEFORE ME

CEXPIRES
GEORGIA !

'-muu-:- L LB o |

4

Jji4

.......

’/q,j;OA LE 00‘“‘“,\
4, A
*The signature dates for both the authorized rep?'e'é?fr}:ﬁve and notary public must be the same.

Rev: 9/3:2022
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CIlY OF ATLANTA
DEPARTMENT OF PROCUREMENT

CONFLICT OF INTEREST DISCLOSURE FORM

Pursuant to City of Atlanta Code of Ordinances Section 2-1214 (Management of Conflicts in Source
Selection), offerors shall disclose all organizational and personal relationships which may give rise to a
conflict of interest if the offerer is awarded a contract. In addition, the Chief Procurement Officer ("CPO")
may specify other types of relationships or interests which must be disclosed if, in the CPQ's sole discretion,
such disclosure is in the best interest of the City of Atlanta. Such personal, financial, or other relationship can
render an offerer ineligible for award if the CPO determines that a conflict of interest cannot be mitigated or
avoided. Before determining to withhold award of a contract based on conflict of interest considerations, the
CPO shall pravide notice to the offerer and reasonable opportunity for the offerer to respond.

Offerers must disclose the existence of personal or financial relationships involving City of Atlanta
employees, officers or elected officials, as defined in the paragraphs below. To the extent that the CPO uses
discretionary authority in the best interest of the city to require additional disclosures, these will be specified
in the appropriately designated space below.

(a) “Personal relationships™ shall include executives, board members and partners in firms who have
familial relationships with employees, officers and elected officials of the City of Atlanta. "Familial
relationships” shall include the spouse, domestic partner registered under section 94-133, mother,
father, sister, brother, and natural or adopted children of an official or employee.

{b) Financial relationships” shall include any interest held with a City of Atlanta employee, officer or
elected official, or family members of a City of Atianta employee, officer or elected official, which
may vyield, directly or indirectly, a monetary or other material benefit to the offerer or the offerer's
family members.

Name of Offeror:
American Property Restoration.Inc

Name of Executive, Board City of Atlanta Employee, State Whether Specify Nature or
Member or Partner Officer or Elected Official “Personal” or Circumstance of Personal or
“Financial” Financial Relationship (Ex:
N/A Relationship Sister, Board Member}

Indicate “Not Applicable” or "N/A” if no disclosures to report, then sign. Additional lines or pages may be
added, if necessary.

Additional Disclosures Required by Chief Procurement Officer

|

| | |

Pagel of2
Conflict of Interest Disclosure Form
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CIlY OF ATLANTA
DEPARTMENT OF PROCUREMENT

The undersigned individual certifies that the information provided herein is true and correct, that he
or she holds the titie entered below, and that he or she has the authority 1o complete this Conflict of Interest

Form on behalf of the organization.

Completed this 17 day of June 20 25 in response to Solicitation
Name/Number CLEAN-Ue by:

Printed Name: m

Signature:

Title: /Qng[aﬁgns Manager

=

FOR INTERNAL USE ONLY

This Conflict of Interest Disclosure Form has been reviewed in the Department of Procurement and, to
the extent that the Offeror has disclosed any Personal or Financial relationships that constitute a conflict
of interest, the Offeror has provided an acceptable plan to avoid or mitigate the conflict; therefore,
award of the above referenced contract is appropriate under Code Section 2-1214.

Procurement Professional

{PRINT NAME)

Title

(PRINT)

.Signature of Procurement Professional

Chief Procurement Officer

(PRINT NAME)

S.ignature of Chief Procurement Officer

-— (Date)

Page 2 of 2
Conflict of Interest Disclosure Form
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‘ . GEORGIA GEORGIA SECRETARY OF STATE

=127/ CORPORATIONS DIVISION ~ BRAD RAFFENSPERGER
HOME (/)
BUSINESS SEARCH k
BUSINESSINFORMATION
Business Name: ig%:;ﬁi:‘_l;:?r;gw Control Number: 08050292
Domestic Profit

Business Type: Corporation Business Status: Active/Compliance

Business Purpose: NONE

715 Beaver Ruin Rd

Principal Office Address: NW, Lilburn, GA, 30047, D;te qf For.mation / 6/24/2008
USA egistration Date:

Last Annual Registration

State of Formation: Georgia 2025
Year

REGISTERED AGENT INFORMATION

Registered Agent Name: Alghassimou Diallo

Physical Address: 715 Beaver Ruin Rd NW, Lilburn, GA, 30047, USA
County: Gwinnett

OFFICER INFORMATION

Name Title Business Address

Alghassimou Diallo CEO 715 Beaver Ruin Rd NW, Lilburn, GA, 30047, USA
Alghassimou Diallo CFO 715 Beaver Ruin Rd NW, Lilburn, GA, 30047, USA
Alghassimou Diallo Secretary 715 Beaver Ruin Rd NW, Lilburn, GA, 30047, USA

Filing Histo Name Histo
Back 9 ry ry

Return to Business Search

Office of the Georgia Secretary of State Attn: 2 MLK, Jr. Dr. Suite 313, Floyd West Tower Atlanta, GA 30334-1530,
Phone: (404) 656-2817 Toll-free: (844) 753-7825, WEBSITE: https://sos.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.19 Report a Problem?

https:/fecorp.sos.ga.goviBusinessSearch/Businessinformation?businessld=1367 364&businessType=Domestic  Profit Corporation&fromSearch=True
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AMERICAN PROPERTY RESTORATION, INC

Unique Entity ID CAGE / NCAGE Purpose of Registration
NBG7FX5MXO(N9 5NTL1 All Awards
Registration Status Expiration Date

Active Registration Feb 26, 2026

Physical Address Mailing Address

715 Beaver Ruin RD NW 715 Beaver Ruin RD

Lilburn, Georgia 30047-3403 Lilburn, Georgia 30047

United States United States

Doing Business as Division Name Division Number
DERECON LLC {blank) {blank)
Congressional District State / Country of Incorporation URL

Georgia 07 Georgia / United States www.aprcat.com

Registration Dates

Activation Date Subrmission Date Initial Registration Date
Feb 28, 2025 Feb 26, 2025 Nov 17, 2009

Entity Dates

Entity Start Date Fiscal Year End Close Date

Jan 1, 2003 Dec 31

immediate Cwner

CAGE Legal Business Name
{blank) {blank)

Highest Level Owner

CAGE Legal Business Name
{blank}) (blank}

Executive Compensation

Registrants in the System for Award Management (SAM) respond to the Executive Compensation guestions in accordance with Section 6202 of
P.L. 110-252, amending the Federal Funding Accountability and Transparency Act (P.L. 109-282). This information is not displayed in SAM, It is
sent to USAspending.gov for display in association with an eligible award. Maintaining an active registration in SAM demonstrates the registrant
responded to the questions.

Proceedings Questions

Registrants in the Systemn for Award Management (SAM.gov) respond to proceedings questions in accordance with FAR 52.209-7, FAR 52.209-9,
or 2. C.F.R. 200 Appendix XIl. Their responses are displayed in the responsibility/qualification section of SAM.gov. Maintaining an active
registration in SAM.gov demonstrates the registrant responded to the proceedings questions.

Active Exclusions Records?

|
Q

I authorize my entity's non-sensitive information to be displayed in SAM public search results:

-
|

Business Types

Entity Structure Entity Type Organization Factors
Corporate Entity (Not Tax Exempt) Business or Organization Subchapter S Corporation
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Socio-Economic Types

Minority-Owned Business
Self Certified Small Disadvantaged Business
Black American Owned

Check the registrant’s Reps & Certs, if present, under FAR 52.212-3 or FAR 52.219-1 to determine if the entity is an SBA-certified HUBZone small
business concern. Additional small business information may be found in the SBA's Dynamic Small Business Search if the entity completed the
SBA supplemental pages during registration.

Accepts Credit Card Payments Debt Subject To Offset
Yes No

EFT Indicator CAGE Code

0000 SNTLA1

Electronic Business

2 715 Beaver Ruin RD
ALICIA WILLIAMS Lilburn, Georgia 30047
United States

Government Business

kA 715 Beaver Ruin RD
ALGHASSIMCU DIALLO Lilburn, Georgia 30047

United States

NAICS Codes
Primary NAICS Codes NAICS Title
Yes 562910 Remediation Services
236220 Commercial And Institutional Building Construction
238160 Roofing Contractors
238310 Drywall And Insulation Contractors
238320 Painting And Wall Covering Contractors
238330 Flooring Contractors

Yes, this entity appears in the disaster response registry,

Bonding Levels Dollars
{blank} (blank)
States Counties Metropolitan Statistical Areas

Any (blank) (blank)
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APPENDIX B

INSURANCE AND BONDING REQUIREMENTS
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APPENDIX B

INSURANCE & BONDING REQUIREMENTS
EP-GS-DWM-2508-1260037CLEAN-UP AND SPILL REMEDIATION INSIDE
BUILDINGS

A. Preamble

The following requirements apply to all work under the agreement. Compliance is
required by all Contractors/Consultants. To the extent permitted by applicable law, the
City of Atlanta (“City”) reserves the right to adjust or waive any insurance or
bonding requirements contained in this Appendix B and applicable to the
agreement.

1. Evidence of Insurance Required Before Work Begins

No work under the agreement may be commenced until all insurance
and bonding requirements contained in this Appendix B, or required by
applicable law, have been complied with and evidence of such compliance
satisfactory to City as to form and content has been filed with City.
Contractor/Consuitant must provide City with a Certificate of Insurance that clearly
and unconditionally indicates that Contractor/Consultant has complied with all
insurance and bonding requirements set forth in this Appendix B and applicable to
the agreement. If the Contractor/Consultant is a joint venture, the insurance
certificate should name the joint venture, rather than the joint venture partners
individually, as the primary insured. In accordance with the solicitation documents
applicable to the agreement at the time Contractor/Consultant submits to City its
executed agreement, Contractor/Consultant must satisfy all insurance and
bonding requirements required by this Appendix B and applicable by law, and
provide the required written documentation to City evidencing such compliance. in
the event that Contractor/Consultant does not comply with such submittal
requirements within the time period established by the solicitation documents
applicable to the agreement, City may, in addition to any other rights City may have
under the solicitation documents applicable to the agreement or under applicable
law, make a claim against any bid security provided by Contractor/Consultant.

2. Higher Limits to Apply

If the contractor maintains broader coverage and/or higher limits than the
minimums requested in this document, the City of Attanta requires and shall be
entitled to the broader coverage and/or higher limits maintained by the contractor.
Any available insurance proceeds in excess of the specified minimum limits of
insurance and coverage shall be available to the City of Atlanta.

3. Minimum Financial Security Requirements

All companies providing insurance required by this Appendix B must meet
certain minimum financial security requirements. These requirements must
conform to the ratings published by A.M. Best & Co. in the current Best's Key
Rating Guide - Property-Casualty. The ratings for each company must be
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indicated on the documentation provided by Contractor/Consultant to City
certifying that all insurance and bonding requirements set forth in this Appendix B
and applicable to the agreement have been unconditionally satisfied.

For all agreements, regardless of size, companies providing insurance or
bonds under the agreement must meet the following requirements:

i) Best's rating not less than A-,
i) Best's Financial Size Category not less than Class VII, and
if) Companies must be authorized to conduct and transact insurance
contracts by the Insurance Commissioner, State of Georgia.
i} All bid, performance and payment bonds must be underwritten by a

U.S. Treasury Circular 570 listed company.

If the issuing company does not meet these minimum requirements, or for
any other reason is or becomes unsatisfactory to City, City will notify
Contractor/Consultant in writing. Contractor/Consultant must promptly obtain a
new policy or bond issued by an insurer acceptable to City and submits to City
evidence of its compliance with these conditions.

Contractor/Consultant’s failure to comply with all insurance and bonding
requirements set forth in this Appendix B and applicable to the agreement will not
relieve Contractor/Consultant from any liability under the agreement.
Contractor/Consultant's obligations to comply with all insurance and bonding
requirements set forth in Appendix B and applicable to the agreement will not be
construed to conflict with or Ilimit Contractor/Consultant's/Consultant's
indemnification obligations under the agreement.

4., Insurance Required for Duration of Contract

All insurance and bonds required by this Appendix B must be maintained
during the entire term of the agreement, including any renewal or extension terms,
and until all work has been completed to the satisfaction of City.

5. Notices of Cancellation & Renewal

Contractor/Consultant must, notify the City of Atlanta in writing at the
address listed below by mail, hand-delivery or facsimile transmission, within 2
days of any notices received from any insurance carriers providing insurance
coverage under this Agreement and Appendix B that concern the proposed
cancellation, or termination of coverage.

Enterprise Risk Management

68 Mitchell St. Suite 9100
Atlanta, GA 30303

Email: RiskCOl@AtlantaGa.Gov

Confirmation of any mailed notices must be evidenced by return receipts of
registered or certified mail.
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Contractor/Consultant shall provide the City with evidence of required
insurance prior to the commencement of this agreement, and, thereafter, with a
certificate evidencing renewals or changes to required policies of insurance at least
fifteen (15) days prior to the expiration of previously provided certificates.

6. Electronic Submission of Proof of Insurance Required Upon Renewal

Proof of current insurance coverage is required upon each insurance
renewal term. Sixty days prior to your Certificate of Insurance expiration, you will
receive an automated email (to the contact email you provided to the City of Atlanta
Department of Procurement) from notifications{@origamirisk.com which contains a
personalized link that will be used to upload your proof of insurance documents.
Per your contract, it is required that you upload your proof of insurance prior to the
expiration date of your insurance coverage. Please contact your contract specialist
with the Department of Procurement should you have any questions or need any
further assistance regarding this requirement.

7. Agent Acting as Authorized Representative

Each and every agent acting as Authorized Representative on behalf of a
company affording coverage under this contract shall warrant when signing the
Accord Certificate of Insurance that specific authorization has been granted by the
Companies for the Agent to bind coverage as required and to execute the Acord
Certificates of Insurance as evidence of such coverage. City of Atlanta
coverage requirements may be broader than the original policies; these
requirements have been conveyed to the Companies for these terms and
conditions.

In addition, each and every agent shall warrant when signing the Acord
Certificate of Insurance that the Agent is licensed to do business in the State of
Georgia and that the Company or Companies are currently in good standing in
the State of Georgia.

8. Certificate Holder

The City of Atlanta must be named as certificate holder. All notices must
be mailed to the attention of Enterprise Risk Management at 68 Mitchell Street,
Suite 9100, Atlanta, Georgia 30303.

9. Proiect Number & Name

The project number and name must be referenced in the description
section of the insurance certificate.

10.  Additional Insured Endorsements Form CG 20 26 07 04 or equivalent

The City must be covered as Additional Insured under all insurance (except
worker's compensation and professional liability) required by this Appendix B and
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such insurance must be primary with respect to the Additional Insured.
Contractor/Consultant must submit to City an Additional Insured
Endorsement evidencing City’s rights as an Additional Insured for each
policy of insurance under which it is required to be an additional insured
pursuant to this Appendix B. Endorsement must not exclude the Additional
Insured from Products - Completed Operations coverage. The City shall not
have liability for any premiums charged for such coverage.

11. Mandatory Sub-Contractor/Consultant Compliance

Contractor/Consultant  must require and ensure that all
subContractor/Consultants/subconsultants at all tiers to be sufficiently
insured/bonded based on the scope of work performed under this agreement.

12. Self Insured Retentions, Deductibles or Similar Qbligations

Any self-insured retention, deductible or similar obligation will be the sole
responsibility of the contractor.

Workers' Compensation and Emplovyer's Liability Insurance

Contractor/Consultant must procure and maintain Workers' Compensation and

Employer's Liability Insurance in the following limits to cover each employee who is or may
be engaged in work under the agreement.

Workers' Compensation ............... Statutory

Employer's Liability:

Bodily Injury by Accident/Disease  $1,000,000 each accident
Bodily Injury by Accident/Disease  $1,000,000 each employee
Bodily Injury by Accident/Disease  $1,000,000 policy limit

Commercial General Liability Insurance

Contractor/Consultant must procure and maintain Commercial General Liability

Insurance on form (CG 00 00 01 or equivalent) in an amount not less than $1,000,000 per
occurrence subject to a $2,000,000 aggregate. The following indicated extensions of
coverage must be provided:

(<]  Contractual Liability

Broad Form Property Damage

Premises Operations

Personal Injury

Advertising Injury

Fire Legal Liability

Medical Expense

Independent Contractor/Consultants/SubContractor/Consultants
Products — Completed Operations

Pesticide or Herbicide Applicator Coverage
Explosion, Collapse and Underground (XCU) Liability

DARIDAPIRAIARXILK
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X Additional Insured Endorsement* (primary& non-contributing in favor of
the City of Atlanta)
Waiver of Subrogation in favor of the City of Atlanta

C. Commercial Automobile Liability Insurance

Contractor/Consultant must procure and maintain Automobile Liability Insurance
in an amount not less than $1,000,000 Bodily Injury and Property Damage combined
single limit. The following indicated extensions of coverage must be provided:

X Owned, Non-owned & Hired Vehicles
X Waiver of Subrogation in favor of the City of Atlanta

If Contractor/Consultant does not own any automobiles in the corporate name,
non-owned vehicle coverage will apply and must be endorsed on either
Contractor/Consultant's personal automobile policy or the Commercial General Liability
coverage required under this Appendix B.

C. Pollution Liability

Contractor/Consultant must procure and maintain Pollution Liability insurance in
an amount not less than $1,000,000 each occurrence/aggregate. Completed operations
coverage shall remain in effect for no less than three (3) years after final completion. This
coverage can also be satisfied with an endorsement to the General Liability policy.

D. Primary and Non-Contributory

Contractor/Consultant coverage shall be Primary and Non-Contributory where
permissible.

E. Higher Limits to Apply

If the contractor maintains broader coverage and/or higher limits than the
minimums requested in this document, the City of Atlanta requires and shall be entitled to
the broader coverage and/or higher limits maintained by the contractor. Any available
insurance proceeds in excess of the specified minimum limits of insurance and coverage
shall be availabie to the City of Atlanta.

END OF DOCUMENT
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)

10:14:2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFCRDED BY THE POLICIES
BELOW. THiS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Haven Insurance Group
2200 Century Pkwy

AJC, No, Ext): (404)907-0201

TACT

NAME: CJ Wilkes

FAR
{AJC, Noj:

AL T
ADDREss: ¢jwilkesiahaveninsurancegroup.com

Suite 950 INSURER(S) AFFORDING COVERAGE NAIC #
ATLANTA GA 30345 INSURER A : GUIDEONE NATL INS CO 14t67
INSURED INSURER B : WESCO INS CO INC 2501t
American Property Rustoration [ne. DBA APR CAT INSURER € : AGCS MARINE INSURANCE COMPANY 22837
715 BEAVER RUIN RD NW NSURERD: TRAVELERS CASUALTY INSURANCE CO 19046
INSURER E :
LILBURN GA 300473403 INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
[ TYPE OF INSURANCE INSo | WD POLICY NUMBER (MMDDIYYYY) | (MIADDITYYY) umITs
(| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1.000.000
UARMAGE TORENTED
ICLA-MS-MADE IZI OCCUR PREMISES {Ea ccourrence) $ 50.000
X | PROFESSIONAL - $1M/$2M MED EXP {Any one person) $ 5,000
A | ¥| POLLUTION - $1M/$2M Y | Y | ENV562012005-03 09 242025 | 09242026 | PERSONAL & ADV INJURY $ 1.000.000
| GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE $ 2,000,000
| X |povicy I:I FEO: |:|| 0 PRODUCTS - COMPIOP AGG | 2,000,000
OTHER DEDUCTIBLE $ 5,000
AUTOMOBILE LIABILITY PP U $ 1,000,000
3¢ ] ANy auTo BODILY INJURY {Per person) |3
D [SUNED Ly SGHEQULED Y | Y | BA-B9876447 09242025 | 09/:24/2026 [BODILY INJURY {Per accident) |5
[ tHIRED NON-QWNED PROPERTY CAMAGE s
AUTCS ONLY AUTOS ONLY {Per accident)
$
X | UMBRELLA LIAB X|occur EACH OCCURRENGE 5 2,000,000
A EXCESS LIAB CLAIMS-MADE ENV562012007-03 09242025 | 0924 2026 | AGGREGATE $ 2,000,000
DED i |RETENTION$ $
MWORKERS COMPENSATICN PER OTH-
lAND EMPLOYERS® LIABILITY T X[stare [ [en ;
IANY PROPRIETOR/PARTNE RIEXECUTIVE E.L. EACH ACCIDENT $ 1,606,000
B [OFFICERMEMBER EXCLUDED? NIA WWC3802124 09/24.2025 | 09242026
Mandatory in NH) E L. [MSEASE - EA EMPLOYEE|$ 1,000,000
Il yes, describe under
IDESCRIPTION OF QPERATIONS below E.L. DISEASE - POLICY LIMIT [$ 1.000.000
CONTRACTORS EQUIPMENT SCHEDULED sase.o14
~ ! 24 9 2 d
C ACV/ALL RISK MXI9307982456477 09:24:2025 | 0924 2026 UNSCHEDULED $5.000
LEASED/RENTED $50.000

RE: EP'GS/DWM 2508-1260037 Clean-Up-and Spill Remediation

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

ADDITIONAL INSURED - OWNERS, LESSEES OR CONTRACTORS - SCHEDULED PERSON OR ORGANIZATION - PER WRITTEN CONTRACT - CG 20 10 07 03
ADDITIONAL INSURED = OWNERS. LESSEES OR CONTRACTORS ~ COMPLETEIY OPERATIONS - PER WRITTEN CONTRACT - CG 20 37 07 04
PRIMARY/NON-CONTRIBUTORY COVERAGE - AS REQUIRED BY WRITTEN CONTRACT - GO 0216 - 4¥YP 10-17
WAIVER OF SUBROGATION - AS REQUIRED BY WRITTEN CONTRACT - GO 02(8 - 4YA 10-17

AUTO BLANKET ADDITIONAL INSURED AND WAIVER OF SUBROGATION - Any person or orgamazauion who 15 required under ¢ written cotitract or ugreement - CA T4 2002 15

CERTIFICATE HOLDER

CANCELLATION

City of Atlanta

| Atlanta GA 30303

Atln: Enterprise Risk Management
68 Muchell Strect Suite 9100

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

P
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