A Digital Voice Solution for Any Sized Business

Whatever you need, we have a solution

NEWT is the only solution to combine the flexibility and security of in-the-cloud

technology with optional on-premise hardware to provide maximal uptime.

From fully cloud-based solutions for distributed teams to hybrid solutions for

on-site enterprises, NEWT has what you need to stay connected.

We’re Here to Power Your Success

Easy Deployment

Our in-house team delivers on-site
professional installation and
comprehensive training focused on your
business needs.

One-Call Support

With full developmental and diagnostic
control of our proprietary voice platform,
our in-house specialists can take
direct ownership of your support needs.
NEWT’s 611 service connects you to our
Support Centre, in Cambridge, Ontario.
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Feature-Rich

Your NEWT system is loaded with 91
enterprise-grade features to improve
business efficiency and employee
productivity.
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Easy to Manage

Make changes to your phone system
quickly with our intuitively-designed web-
accessible user interface. Our online
support videos provide comprehensive
training anytime you need it.

Reliable Voice Calling

Features mean nothing if your calls aren’t
getting through! Our Service Level
Agreement (SLA) guarantees 99.99% up-
time in our core network. When paired
with our Business Internet, NEWT offers
the best possible voice quality and call
reliability.

Flexible and Scalable

NEWT's digital voice solution scales
easily to fit any sized business.We offer
various hardware options to suit your
work style, and NEWT Mobile lets you
take your business anywhere and stay
connected.



THE NETWORK

The Network Behind NEWT

NEWT’s solution runs on the private Fibernetics
CLEC network, which provides a stable and

secure foundation to power your business voice
service.

Our voice network coverage area is one of the
largest in Canada, covering over 90% of the
population, and we’re continually expanding our
network to better serve our customers.

With in-house developmental control and the ability to deliver a fully managed end-to-end

solution, we can offer the best possible voice quality, system reliability, and technical
supportin the industry.
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