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Compliance in Contact Centers: How AIP

Minimizes Risk

Intelligent, Automated Compliance for Contact Center Excellence

In today's regulatory landscape, compliance is non-negotiable for contact centers. Every
outbound call, message, or digital interaction must comply with a complex web of industry
rules and regional laws. For organizations operating at scale—particularly in regulated
industries like banking, healthcare, insurance, and telecom—non-compliance isn't just a risk.
It's a liability.

The Alvaria Intelligence Platform (AIP) is purpose-built to help modern contact centers
mitigate compliance risks while maintaining operational agility and customer experience
excellence.



The Compliance Challenge in Modern Contact Centers

With communication channels multiplying and customer data flowing faster than ever,
contact centers must navigate:

Regulations: TCPA, GDPR, HIPAA, CAN-SPAM, CCPA, and more

Time restrictions: Federal and state quiet hours

Consent management: Dynamic opt-ins/opt-outs and preferences

Data handling: Secure transmission, storage, and audit trails

Auditability: Proof of compliance on demand

Manual systems and legacy platforms often fail to manage these variables effectively—
leaving companies exposed to fines, lawsuits, and reputational damage.

The Cost of Non-Compliance

$1,500 per call/message in TCPA penalties
Multi-million-dollar settlements for privacy violations
Brand damage from consumer mistrust

Operational disruption due to halted campaigns or lawsuits



How AIP Minimizes Compliance Risk

In today's regulated environment, noncompliance isn't
just risky—it's expensive. AIP (Alvaria Intelligence
Platform) minimizes compliance risk with a suite of

dynamic, automated tools designed to ensure AIP
adherence across an evolving landscape of

regulations including TCPA, TSR, CFPB, Reg F, Ofcom, (Uintelligent platform )
and more.

Dynamic compliance automation

Advanced DNC Management

O Advanced DNC (Do Not Call) management that
operates in real time, with unlimited exclusion lists and

650/0 layered scrubbing logic—covering national, internal,

and campaign-specific lists. Alvaria seamlessly blocks

(Ureduction in legal exposure ) noncompliant dials before they occur.

Real-time DNC list management

Time-of-Day & Time-Zone Blocking

Time-of-Day and Time-Zone Blocking capabilities that

combine area code and postal code data for pinpoint @
precision. Alvaria ensures compliance with call

windows based on ZIP code, area code, and state— 24/7
reducing the risk of contacting someone outside a Qime monitoring)

permissible timeframe.

Pinpoint precision timing controls




Automated Abandonment Rate Control

% Automated abandonment rate control, dynamically
adjusting pacing to keep predictive dialing
<3o/° abandonment rates under 3%, as required by law. Built-

in enforcement of call frequency limits, ensuring you

((abandonment rate ) stay within daily and weekly contact attempts.

Dynamic pacing optimization

Enterprise-Grade Reporting

Enterprise-grade reporting that tracks, audits, and @

demonstrates compliance behavior in detail—vital

during regulator reviews or litigation. Every customer o
g 'g . g y 1 00 %

touchpoint is captured and stored securely for

complete audit readiness.

Complete audit trail documentation

Unmatched Regulatory Coverage

Alvaria stands out by offering unmatched regulatory
% coverage that adapts to your vertical and geographies.

Whether you're handling collections, sales, or
Real 'tl me customer service, AIP offers granular controls that

apply the strictest interpretations of call windows

based on ZIP code, area code, and state.

Comprehensive regulatory adaptation




Decades of Compliance Expertise

With decades of experience across regulated
industries, Alvaria's compliance strategy is not just
about tools—it's about confidence. The Alvaria
Intelligence Platform provides the automated
governance and insight contact centers need to "reach
out right"—at scale, without sacrificing peace of mind.

50+ years of compliance expertise

A

Crisis

(response capability)




What Makes Up Compliance in Customer Call Centers?

Adherence to Regulatory Requirements: Ensuring operations meet standards like GDPR,
HIPAA, PCI DSS, or TCPA, depending on the industry.

Call Recording and Consent Management: Recording customer interactions only with

proper permissions and securely storing sensitive data.

Data Privacy and Security: Safeguarding personal and financial customer information

with encryption and access controls.

Auditing and Reporting: Maintaining detailed records and logs for regulatory audits and

demonstrating compliance with governing bodies.

Fair Debt Collection Practices: Following laws like the FDCPA to ensure ethical

communication and debt recovery processes.

Language Accessibility Requirements: Providing multilingual support or interpretation

services to meet inclusivity standards.

Employee Training: Equipping agents with regular compliance training to handle

sensitive situations correctly.

Complaint Handling Procedures: Establishing and following defined workflows for

managing and resolving customer grievances.

Customer Authentication Protocols: Verifying customer identities securely to prevent

fraud and ensure trust.

Proactive Risk Mitigation: Leveraging Al and analytics to identify compliance risks and

prevent violations before they occur.



Industry Use Cases

Banking & Financial Services: Automated TCPA compliance for outbound loan

campaigns
Healthcare: HIPAA-safe patient reminders with opt-out enforcement
Insurance: State-by-state telemarketing compliance logic

Telecom & Media: Dynamic audience segmentation based on consent and jurisdiction

Key Compliance Features

AIP delivers comprehensive compliance capabilities designed to protect your organization
while maintaining operational efficiency:

Built-in enforcement of call frequency e Enterprise-grade reporting and auditing
limits e Real-time compliance validation
Advanced DNC management with real-time

scrubbing

e Multi-jurisdictional regulatory coverage

e Al-powered risk mitigation
e Time-of-Day and Time-Zone blocking

e Automated abandonment rate control



Reach Out Right—With Confidence

Compliance in contact centers is no longer a back-office function—it's a frontline
priority. A single mistake can be costly, but a proactive, intelligent approach can turn
compliance into a competitive advantage.

The Alvaria Intelligence Platform empowers organizations to run compliant, efficient,
and customer-first contact operations—at scale.

Minimize risk. Maximize trust. Reach out right—with AIP.

Learn more at www.alvaria.com
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About Alvaria™ At Alvaria, we believe compliance should be an essential part of every customer engagement. We've positioned
ourselves as a provider of comprehensive compliance solutions for industries with the most complex regulatory demands. Our
"Reach Out Right" campaign encapsulates our promise to help businesses engage with the right customers, at the right time,
through the right channels—all while maintaining full compliance. Our platform's flexibility and seamless integrations ensure
that you're always prepared for regulatory changes, and our proactive compliance features provide the highest standards in
risk reduction and brand protection. We pride ourselves on being the premium choice for businesses that value flexibility,
innovation, and proactive compliance management. © Copyright 2025 Alvaria, Inc. All Rights Reserved.
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