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Streaming Analytics Vendor Scorecard 2026
Mux Data · Conviva · Bitmovin Analytics · NPAW · Datazoom — twelve decision criteria, one page.

Companion sheet to the article.
Numbers are 2026 industry-benchmark ranges; replace with your negotiated quotes before circulating.

Decision criterion Mux Data Conviva Bitmovin NPAW Datazoom

Annual price @ 60M plays/mo $200–300K (enterprise) $400–800K $180–300K $300–500K $60–120K + dashboard

Time to first dashboard Hours Weeks Days Days Days (data only)

Player SDK breadth Very wide (AVPlayer,
ExoPlayer, Roku, hls.js,
Shaka, dash.js, Video.js,
THEO, JW, Bitmovin)

Very wide (own Sensor
SDK)

Bitmovin-focused, partial
others

Wide (Youbora SDK) Wide (single Base
Collector)

Depth at tier-1 scale Medium Very deep (Time-State) Deep on ABR/SSAI Deep (no granularity
compression)

n/a — data only

SSAI / CSAI insight Clean ad-stall breakdown Deep ad-ops view Deepest (own player) Deep ad analytics module Depends on dashboard

Multi-CDN intelligence Tracks Benchmarks across CDNs Tracks CDN Balancer module
included

Pass-through to destination

AI surface (2026) Charts + alerts Nexa NL + AI Alerts + Pulse Stream Lab + Observability
MCP

NaLa AI Assistant n/a

No-code custom metrics Limited Strong no-code builder Limited Very strong n/a

Real-time alerting Yes Yes (anomaly + AI) Yes (AI-enhanced) Yes (AI-driven) Forwards to others

Data export and API CSV, Kinesis, Pub/Sub, REST Strong (Enterprise tier) Strong (impressions tier) Strong (multi-destination) Entire product

Vendor lock-in Medium High High High Anti-lock-in by design

Best EMEA / non-US fit Good Good Good (Austrian roots) Strongest Good

Decision rule of thumb
Datazoom first if data ownership is non-negotiable. Bitmovin if you run the Bitmovin Player. Conviva or NPAW at tier-1 scale. Mux Data for developer-led mid-market.
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Video Streaming: A Complete Guide to
Video Delivery
From ABR and CDNs to Players, WebRTC, DRM, and the Economics of
Streaming
By Nikolay Sapunov, CEO at Fora Soft · 1,182 pages · Kindle & paperback on
Amazon

Read it on Amazon → amazon.com/dp/B0HH76ZYWC

This scorecard lines up Mux Data, Conviva, Bitmovin, NPAW and Datazoom on price, SDK
breadth and lock-in, which is enough to build a shortlist. Volume 3 explains what those
dashboards actually measure: QoE metrics and monitoring, ABR behaviour, player stall
recovery, multi-CDN delivery and the economics of streaming.

WHAT YOU WILL FIND INSIDE

QoE metrics: startup time, rebuffering, exits
before video start

How ABR rung switches show up in player
telemetry

Multi-CDN switching and per-CDN performance
data

Delivery economics behind
cost-per-viewer-hour

THE FULL HANDBOOK · 7 VOLUMES · 9,000+ PAGES · ALL ON AMAZON

Vol. 1 · Video Encoding — pixels and color to H.264, HEVC, AV1, quality metrics and AI
Vol. 2 · Video Streaming I — network transport, contribution and ingest, HLS, MPEG-DASH, CMAF
Vol. 3 · Video Streaming II — ABR, CDNs, players, WebRTC, DRM and the economics of delivery
Vol. 4 · Audio for Video I — PCM, codecs, loudness, accessibility, real-time voice processing
Vol. 5 · Audio for Video II — jitter buffers, lip sync, Atmos, quality metrics, neural codecs
Vol. 6 · AI for Video I — models and inference, computer vision, speech, search, generative video
Vol. 7 · AI for Video II — real-time pipelines, agents, serving, cost, compliance, verticals

Choosing a streaming analytics vendor or building your own
QoE pipeline?
Send us your player stack and traffic; we will map which metrics you need, compare build vs.
buy, and wire analytics into your players. 250+ video products shipped since 2005.

Book a 30-min call → WhatsApp → Email us →

Fora Soft · www.forasoft.comFora Soft · video & real-time AI engineering since 2005 · 250+ projects
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