
 

Understanding Client Values with AI 
How generative tools uncover deeper motivations for 

effective messaging 
 
CLICK below to see this entire prompting sequence and the generations: 
 
https://chatgpt.com/share/691ccef1-6720-8002-8c5a-2099e814cb4d 
 
Note that the Chat GPT link is only available for a short period of time.  

 
Quick recap 
 
The meeting began with Eben announcing the rebranding of Startup Club to AI 
Marketing Club and discussing the importance of focusing on client motivations rather 
than needs. The group explored marketing strategies for a virtual coach program, 
emphasizing the power of testimonials and case studies to showcase coaches' personal 
growth and development. Eben and Lisa discussed the motivations and values of medical 
device professionals, highlighting their commitment to helping others and their desire for 
autonomy and recognition, while also demonstrating how AI tools like ChatGPT can be 
used for efficient marketing research and content creation. 

 
Summary 
 
AI Marketing Club Rebranding 
Eben announced the rebranding of Startup Club to AI Marketing Club, emphasizing the 
use of generative AI for marketing. He discussed the challenges of communication in a 
noisy world and the importance of focusing on a niche to effectively reach potential 
clients. Eben introduced the concept of leveraging "why" (motivation) over "what" (need) 
to connect with clients emotionally. He shared an example of using ChatGPT to analyze 
client motivations and concluded by encouraging the group to apply this insight in their 
marketing and teaching. 
 

 

https://chatgpt.com/share/691ccef1-6720-8002-8c5a-2099e814cb4d


 

Virtual Coach Marketing Strategy Discussion 
 
The group discussed marketing strategies for a virtual coach program, focusing on how 
to effectively communicate the transformational journey of becoming a people changer. 
They explored the power of testimonials and case studies showing coaches' personal 
growth and development, emphasizing the importance of meeting potential clients 
where they are in their journey. The discussion highlighted the value of addressing 
potential coaches' fears and doubts about their ability to help others change, while also 
showcasing the tangible results and confidence gained through the program. 
 
Client Values Through Generative AI 
 
Eben discussed the importance of understanding clients' values and motivations, 
emphasizing the need to move beyond projecting one's own values and instead ask 
clients directly about their values. He explained that generative AI can be used to explore 
and expand on these values, turning a few initial inputs into a broader understanding. 
Eben invited Lisa to collaborate on this approach, focusing on using AI to uncover clients' 
deeper motivations and create more effective marketing strategies. 
 
Medical Device Professionals' Career Motivations 
 
Eben and Lisa discussed the motivations and values of medical device professionals who 
seek coaching for career transitions, onboarding, climbing the corporate ladder, and 
achieving work-life balance. Eben introduced prospect theory, explaining that people 
are twice as motivated to avoid losses as they are to pursue gains. Lisa identified key 
values and motivations, including income, job security, and autonomy, as well as fears of 
confrontation and job loss. Eben then prompted ChatGPT to provide a more detailed 
profile of these clients, which he shared with the group, emphasizing their technical 
expertise, human-centric approach, and ambition. 
 
Medical Device Professional Motivations 
 
Eben and Lisa discussed the motivations and values of medical device professionals, 
highlighting their deep commitment to helping others and their desire for autonomy and 
recognition. They explored how these professionals navigate career growth, seeking 
roles where their expertise is valued and their impact is amplified. Eben emphasized the 

 



 

importance of framing these insights into specific sales and marketing phrases to 
effectively communicate with potential clients. 
 
Medical Device Editing Process 
 
Eben and Lisa discussed the process of editing and incorporating text into a document, 
focusing on the importance of medical device professionals who are driven by a desire to 
help others. Eben demonstrated how to use the "cut" function to save and reuse text, 
emphasizing the need to use the saved content promptly before overwriting it with new 
clipboard content. They highlighted the significance of these professionals' values and 
the impact of their work on patient lives, underscoring a commitment to improving lives 
at a greater scale. 
 
AI Tools for Marketing Research 
 
The meeting focused on using AI tools like ChatGPT and Claude for marketing research 
and content creation. Eben demonstrated how to generate detailed psychological 
profiles and values of clients quickly, emphasizing the efficiency of AI compared to 
traditional methods. He encouraged participants to explore ChatGPT's paid features, 
particularly the "Deep Research" function, which provides comprehensive reports. Eben 
also announced upcoming free classes related to Black Friday and Cyber Monday offers, 
inviting everyone to join. 
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