Scott Koehler

Experienced in Customer Service and Navigating Difficult Sernarios
Greenville, SC 29607

swk1ll29@gmail.com

+1 630 639 8674

I am an outgoing person who loves to talk to people and form relationships. | have sales and customer
service experience coming from both jobs in restaurants, bars and sales jobs. | have experience in
rebutting difficult questions and maintaining a professional stature. | have experience in politics
ranging from the behind-the-scenes of running campaigns and general knowledge of the political
landscape.

Authorized to work in the US for any employer

Work Experience

Self Employed
Self Employed - Greenville, SC
May 2021 to Present

| spent some time building a stock and cryptocurrency portfolio and developed it into a reliable source
of income for myself. This gave me space to reflect on my priorities for a future career and to focus on
the goals that | want to achieve.

National Account Representative
Anderson Trucking Service - Greenville, SC
December 2020 to May 2021

* Relationship management

* Detail analyzation

* Maintained a level head in a dynamic and fast paced environment
* Effective utilization of spreadsheets and data.

* Organization of client information.

Sales Agent
American Income Life - Greenville, SC
May 2020 to October 2020

* Maintained an active license and certification

* Maintained a level head in an fast paced and rejection-heavy work space

* Dealt with direct questions and answered them accordingly

* Organized and kept track of client information.

* Memorization of data and the ability to form that data into a compelling argument.

Bartender/Server/Trainer
Amici's Italian Restaurant - Clemson, SC
January 2019 to August 2020

» Customer service
* Formed relationships



* Quick and accurate service
* Problem solving and conflict resolution

Campaign Intern
Re-election Campaign for Bruce Rauner - Geneva, IL
July 2018 to August 2018

* Cold Calling

* Script work

* Door knocking

* Retained knowledge of current events
 Established rapport with homeowners and voters
* Analyzed voter data by city.

* Focus on minute details of voter intent.

Education

Bachelor's in Criminal Justice/ Political Science Minor
Clemson University - Clemson, SC
August 2016 to May 2020

Bachelor's

Skills

* Microsoft Office (10+ years)
* Communication

» Adaptability

* Time Management

» Decision Making

* Bartending

* Busser

Presentation Skills

Serving Experience
» Restaurant Experience
* Account Management

Microsoft Excel (10+ years)

Assessments
Analyzing data — Highly Proficient
December 2019

Interpreting and producing graphs, identifying trends, and drawing justifiable conclusions from data.
Full results: Highly Proficient



https://share.indeedassessments.com/attempts/902957343b60a17ac4e42ca4ce247823eed53dc074545cb7

Research — Highly Proficient
December 2019

Following protocols, interpreting statistics and graphs, identifying errors, and choosing research
methodology.
Full results: Highly Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/37c875906bda98e1ed7cc47a8cce5662eed53dc074545cb7

