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Unattended
ordering station

~ Lumana

Al video securlity for

quick-service restaurants

Al-powered video security that simplifies monitoring and
gives you clear visibility across every location.

Meet the all-in-one Lumana platform

Modern video security meets next-generation Al
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Cameras Core VMS+
Enhance existing cameras or use Al video processor with up to 90 days Manage multiple locations from a
Lumana cameras covered by a of industrial-grade SSD storage and single platform with modern video
lifetime warranty. up to 365 days in the cloud. management software powered by Al.
] Monitor from anywhere Real-time Al alerts
_E] Access Lumana to monitor your sites from g Notifications for long-lines, trespassing,
any browser or mobile device. occupancy, and people/vehicles of interest.
Find footage in seconds - Intelligent dashboards
Layer search parameters to filter footage EID Capture live data from video and quickly

and instantly find what you need. visualize security and operational tfrends.
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Unified video security management

Centrally manage cameras across every restaurant,
including the dining room, kitchen, drive-thru, and
parking lot, from one platform.

Lumana
Slow line detected

Drive smarter decisions with data

Build customizable dashboards that turn video into live
insights on queue length, order times, lobby occupancy,
staffing, and safety trends.

Lifetime warranty for
predictable system costs
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Unlimited cameras, users,
and cloud archiving
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Provide premier guest experiences

Create custom Al alerts to watch for slow lines,
unattended counters, or backed-up drive-thrus and send
real-time notifications so managers can step in before
guests feel the impact.
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Find footage in seconds

Get the full story on incidents, drive-thru complaints, or
POS disputes in seconds by jumping straight to the right
camera, time, or event—then easily share clips with
franchise leadership, insurers, or law enforcement.

STANDARD FEATURES. ANYTHING BUT STANDARD.
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Industry-leading Al features

and capabilities
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Bandwidth-friendly with
real-time Al processing

Hybrid-cloud reliability and

Automatic updates for new
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No port forwarding or VPN

performance for secure access
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Dedicated onboarding,

Al and upgrades training, and support
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Enhance QSR operations and security with Al
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Customer wait time

ALERT

Missing to-go boxes
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Fall detection

Adult man holding a
bag in the storeroom
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Al video search Tampering/vandalism Trespassing/loitering Smoke/fire detection
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Custom dashboards Traffic flow & heatmaps POS sync Custom analytics
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