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All you need to know - understanding the CON-­2DW report
A36oryhecunry6stp6uth6lrk3ednul3r6lriboyhy6lr6utlc6ehw3eu6lc6ldw3eunruT6lu,c6ochkob6k3e6p3o6u36oryhecunry6n6khs6Pncli6yhklrlul3rc6nry6ehcw3rclPlblulhc6p3o6
dnp6tn?h6nc6n6i3ddheilnb6we3wheup63srhe'ochea6/3o6dnp6klry6lu6ochkob6u36eh?lhs6uth6Rhp6w3lruc6Phb3s6-6utlc6nwwblhc6wneuliobnebp6u36klecu-uldh6Poclrhcc6
we3wheup63srhecT6st36dnp6tn?h6bldluhy6hDwhelhrih63k6yenlrnmh6nry6snuhe6lccohc6nry6ehcw3rclPlblulhca

Definitions
9oul water f3ob6snuhe6lc6uth6snuhe6ochy6slutlr6uth6Polbylrm63e6bnry6k3e6r3r-we3yoiul3r6woew3chc6Ylaha6ke3d6u3lbhucT6clrRc6nry6ct3shec(a6Fk6uth6

k3ob6snuhe6y3hc6r3u6yenlr6u36n6woPbli6chsheT6uth6Polbylrm63e6bnry6dnp6ehbp63r6n6ihccwlu63e6chwuli6unrRa6Atlc6rhhyc6u36Ph6ithiRhy6
Phk3eh6uth6woeitnch6m3hc6nthnya6Nlkkhehru6eobhc6nwwbp6u36Aenyh6)kkbohru6k3ob6snuhe6nry6sncuhT6nry6nyylul3rnb6lrk3ednul3r63r6
utnu6inr6Ph6k3ory6Phb3sa

Surface water Soeknih6snuhe6lc6Pnclinbbp6enlrsnuhe6Ylaha6eorrlrm63kk6uth6bnry6nry6e33kc63k6Polbylrmc(a6Fk6uth6enlrsnuhe6y3hc6r3u6yenlr6u36n6woPbli6
chsheT6uth6Pophe,c6c3blilu3e6rhhyc6u36ithiR6t3s6lu6yenlrc6nsnp6u36n?3ly6nrp6elcR63k6kb33ylrma

Mains water Atlc6lc6uth6woPbli6snuhe6cowwbpa6Fk6uth6Polbylrm63e6bnry6lc6r3u6i3rrhiuhy6u36uth6dnlrc6snuhe6cowwbpT6lu6dnp6ehbp63r6n6P3eht3bha6Atlc6
rhhyc6u36Ph6ithiRhy6Phk3eh6uth6woeitnch6m3hc6nthnya

WhoFs responsible for the maintenance of sewers and drains?
ghcw3rclPlblup6k3e6chshec6nry6yenlrc6lc6mhrhenbbp6ctnehy6Phushhr6uth6Polbylrm63e6bnry63srhe6nry6S3outher6Wnuhe6She?lihc6Eldluhya6S3dhuldhc6n6E3inb6
xout3elupT6uth6Llmtsnpc6xmhrip63e6nr6lruhernb6yenlrnmh6P3ney6dnp6nbc36tn?h6ehcw3rclPlblupa

Ath6lrk3ednul3r6Phb3s6nwwblhc6cwhilklinbbp6u36uth6cwblu63k6ehcw3rclPlblup6Phushhr6uth6Polbylrm63e6bnry63srhe6nry6uth6snuhe6i3dwnrpa

'ublic sewers Pto take away foul water and surface water(
x6woPbli6chshe6lc6yhklrhy6nc6nbb6uth6chshec63ouclyh6uth6P3orynep63k6uth6i3ddheilnb6we3wheup6nry6nrp6ctnehy6chshec6slutlr6uth6P3orynep6Ywe3?lyhy6uth6
bnuuhe6sheh6i3rrhiuhy6u36uth6woPbli6chshe6Phk3eh6-­61obp62J-­-­(a6Fk6n6chshe6lc6woPbliT6S3outher6Wnuhe6She?lihc6Eldluhy63src6uth6chshe6nry6tnc6ehcw3rclPlblup6
k3e6dnlruhrnrihT6nry6nrp6Pb3iRnmhc63e6bhnRc6ct3oby6Ph6ehw3euhy6u36uthd63r6J::J6:J:6J:9Ha6.oPbli6chshec6nwwhne63r6uth6woPbli6chshe6dnw6stlit6inr6
Ph6k3ory6nu6uth6hry63k6p3oe6qCO20NW6ehw3euT6Pou6wbhnch6r3uh6utnu6yoh6u36ehihru6itnrmhc6lr6chshe63srhectlwT6r3u6nbb6woPbli6chshec6dnp6phu6Ph63r6uth6
dnwa

'rivate sewers Pto take away foul water and surface water(
Fk6uth6chshe6slutlr6uth6P3orynep6che?hc6n6clrmbh6PolbylrmT6uth6chshe6lc6yhklrhy6nc6wel?nuha6Fk6utheh,c6n6wel?nuh6chshe6slutlr6uth6P3orynepT6uth6Polbylrm63e6
bnry63srhe63src6uth6chshe6nry6lc6ehcw3rclPbh6k3e6luc6dnlruhrnriha6Atlc6nbc36nwwblhc6u36ctnehy6chshec6lk6uthp6sheh6i3rrhiuhy6u36uth6woPbli6chshe6nkuhe6
-­61obp62J-­-­a6.el?nuh6chshec6nehr,u6ct3sr63r6uth6chshe6dnw6lr6utlc6ehw3eua

Drains
x6wlwh6i3rrhiulrm6n6clrmbh6Polbylrm6u36n6woPbli6chshe6Y3e6u36n6chshe6i3?hehy6Pp6nr6S10) agreement(6lc6ehkheehy6u36nc6n6yenlra
Nenlrc6neh6wel?nuh6nry6uth6Polbylrm63e6bnry63srhe6lc6ehcw3rclPbh6k3e6dnlruhrnriha6Nenlrc6nehr,u6ct3sr63r6uth6chshe6dnw6lr6utlc6ehw3eua

Your order reference: SW2255724--­
'roperty address:4-­6Epr6g3nyT6O3eutPe33RT6W3eutlrmT68O-­:6:Lg

.nmh6263k625



All you need to know - understanding the CON-­2DW report

Different commercial building types
Shshe63srhectlw6inr6?nep6cblmtubp6yhwhrylrm63r6Polbylrm6upwha6.bhnch6chh6uth6lbbocuenul3rc6Phb3s6k3e6kobb6yhunlbca6f3e6koeuthe6lrk3ednul3r6p3o6inr6nbc36?lclu6
uth6S3outher6Wnuhe6shPcluh6-6https:  www.southernwater.co.uk help-and-support i-have-a-blocked-drain 

'rivate drains 'ublic drains

/erraced 
Commercial 
Buildings
xc6chshe6wlwhc6k3e6uheenihy6
Polbylrmc6neh6oconbbp6ctnehyT6uth6
dnB3elup63k6uheenihy
Polbylrmc6tn?h6n6woPbli6chshe6
wncclrm6slutlr6uth6P3orynepa6
Ath6hDihwul3rc6neh6uth6
wlwhc6slutlr6uth6hry6uheenih6
P3orynep6Yct3sr63r6uth6bhku6
lr6utlc6lbbocuenul3r(6stheh6uth6
eor63k6uth6chshe6PhmlrcT6nry6
uth6bnuhenb6yenlrc6i3rrhiulrm6nbb6
lryl?lyonb6Polbylrmc6u36uth6woPbli6
chshea

Attached   
AdToining 
Commercial 
Buildings
Ath6dnB3elup63k6nuunithy6'6
nyB3lrlrm6Polbylrmc6ctneh6n6
chsheT6dhnrlrm6utnu6d3cu63k6
uth6chshe6wlwh6lc6woPblia6Ath6
hDihwul3rc6neh6uth6wlwhc6slutlr6
uth6P3orynep63k6uth6hry6
Polbylrm6Yct3sr63r6uth6bhku6
lr6utlc6lbbocuenul3r(T6nry6uth6
bnuhenb6yenlrc6i3rrhiulrm6P3ut6
Polbylrmc6u36uth6woPbli6chshea

Detached 
Commercial 
Buildings
Nhunithy6Polbylrmc6neh6d3cu6
blRhbp6u36i3rrhiu6ylehiubp6u36uth6
woPbli6chsheT6slut6r36ctnehy6
wlwhca6Atlc6dhnrc6utnu6lr6d3cu6
inchc6uth6wlwhc6slutlr6uth6
P3orynep6neh6wel?nuha6Atlc6lc6
ldw3eunru6u36r3uh6nc63srhec6
neh6mhrhenbbp6ehcw3rclPbh6k3e6n6
b3rmhe6bhrmut63k6chshe6wlwha

Office Blocks
Ckklih6Pb3iRc6nry6cldlbne6
cunry-nb3rh6Polbylrmc6mhrhenbbp6
i3rrhiu6ylehiubp6u36uth6woPbli6
ShsheT6dhnrlrm6utnu6lr6d3cu6
inchcT6uth6chshe6wlwhc6slutlr6
uth6P3orynep6neh6wel?nuha6
Atlc6lc6ldw3eunru6lk6utheh6
neh6ylkkhehru63srhec63k6uth6
lryl?lyonb6orluc'3kklihcT6nc6uthp6
tn?h6B3lru6ehcw3rclPlblup6k3e6uthch6
wlwhca6Fr6c3dh6inchc6uth6wlwhc6
dnp6Ph6uth6ehcw3rclPlblup63k6n6
dnrnmhdhru6i3dwnrpa

WhatFs an adoption agreement and why is it important?
xr6ny3wul3r6nmehhdhruT6Ynbc36Rr3sr6nc6n6Shiul3r6-­J46nmehhdhru(6lc6nr6nmehhdhru6Phushhr6uth63srhec63k6n6wel?nuh6chshe6Yoconbbp6n6we3wheup6
yh?hb3whe(6nry6uth6snuhe6i3dwnrpa6Ath6nmehhdhru6cunuhc6utnuT63rih6uth6yh?hb3whe6tnc6i3rcueoiuhy6uth6chshe6u36nr6nmehhy6cunryney6nry6dnlrunlrhy6
lu6k3e6nr6nmehhy6whel3yT6uth6snuhe6i3dwnrp6slbb6ny3wu6lu6nry6lu6slbb6Phi3dh6n6woPbli6chshea68hk3eh6utlc6tnwwhrcT6uth6chshe6ehdnlrc6wel?nuhT63srhy6Pp6
uth6yh?hb3whea

Ath6c3blilu3e6ct3oby6ncR6u36chh6n6i3wp63k6uth6Shiul3r6-­J46nmehhdhru6Yn?nlbnPbh6ke3d6S3outher6Wnuhe6She?lihc6Eldluhy63e6uth6yh?hb3whe(6u36ithiR6utnu6
lu6i3?hec6uth6wneuliobne6Polbylrm63e6bnrya6Athp6ct3oby6nbc36ncR6u36chh6n6i3wp63k6nrp6Shiul3r6-­J46nmehhdhru6u36ithiR6sthuthe6n6P3ry6snc6wnly6Pp6uth6
yh?hb3whea6Ath6P3ry6lc6lruhryhy6u36i3?he6snuhe6i3dwnrp6i3cuc6ct3oby6uth6yh?hb3whe6r3u6i3dwbhuh6uth6chshe6u36uth6nmehhy6cunryneya6Fk6n6P3ry6tnc6
Phhr6wnlyT6utlc6lrk3ednul3r6slbb6Ph6lriboyhy6lr6juestion -­.q 63k6uth6ehw3eua

Wthr6yhnblrm6slut6knlebp6rhs6yh?hb3wdhruc6lu,c6voluh6i3dd3r6utnu6uth6Shiul3r6-­J46nmehhdhru6lc6r3u6phu6i3dwbhuhya6Fk6uth6we3w3chy6i3ddheilnb6
Polbylrm63e6bnry6woeitnch6lc6d3eh6utnr6nP3ou656phnec63byT6t3sh?heT6uth6woeitnche,c6c3blilu3e6ct3oby6hrvoleh6lru36stp6utheh,c6r36nmehhdhrua

f3e6koeuthe6lrk3ednul3r6p3o6inr6nbc36?lclu6uth6ehbh?nru6nehn63k6uth6S3outher6Wnuhe6shPcluh6-6https:  www.southernwater.co.uk building-and-developing 
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All you need to know - understanding the CON-­2DW report

WhoFs responsible for the maintenance of water supply pipes?
Fr6d3cu6inchc6S3outher6Wnuhe6She?lihc6Eldluhy6lc6ehcw3rclPbh6k3e6uth6wlwhc6ke3d6uth6snuhe6dnlrc6ow6u36uth6Polbylrm63e6bnry6P3orynep6Y3e6uth6cu3w6unw6'6
dhuheT6lk6utlc6lc6lrclyh6uth6P3orynep(a6S3dhuldhc6uth6cu3w6unw63e6dhuhe6lc6b3inuhy63r6uth6hDuhernb6snbb63k6uth6Polbylrm6Yr3u6ehkbhiuhy6lr63oe6ylnmend6Phb3s(j6
lr6stlit6inch6p3o6neh6ehcw3rclPbh6k3e6uth6wlwh6s3eR6stlit6eorc6Phushhr6uth6P3orynep6nry6uth6lrbhu63k6uth6dhuhe6P3Da

Atheh6neh6n6khs6cluonul3rc6sthr6uth6Polbylrm63srhec6ehcw3rclPlblup6inr6hDuhry6Php3ry6uth6P3orynepT6Pou6p3o6Y3e6n6bnryb3ey63e6dnrnmhdhru6i3dwnrp(6
neh6ehcw3rclPbh6k3e6utnu6chiul3r63k6wlwhs3eRa6Shh6we3wheup6q6Phb3sa

Fr6uth6inch63k6n6ctnehy6cowwbp6wlwh6-6chh6we3wheulhc6NT6)T6f6nry6;6Phb3s6-6ehcw3rclPlblup6nry6i3cuc6k3e6dnlruhrnrih63e6ehwnle6neh6ctnehy6Phushhr6uth6
Polbylrmca

What is /rade 6ffluent?
Aenyh6hkkbohru6lc6nrp6sncuh6snuhe6utnu6lc6we3yoihy6ke3d6n6we3ihcc63e6niul?lup6oryheunRhr6nu6nrp6wehdlchc6utnu6neh6ochy6u36ineep63ou6n6uenyh63e6lryocuepa

L3sh?heT6lu6y3hcr;;u6lriboyh6y3dhculi6chsnmh6-6k3e6hDndwbh6ochy6snuhe6ke3d6tnry-snctlrm6nry6kboctlrm63k6u3lbhuca6Aenyh6hkkbohru6lc6we3yoihy6ke3d6uth6
dnrokniuoelrm6we3ihcchc63rbpa

)Dndwbhc6lriboyh 6k33y6nry6yelrR6we3yoiul3rT6ithdlinb6dnrokniuoehT6hrmlrhhelrm6s3eRcT6cslddlrm6w33bc6nry6bhlcoeh6ihruehcT6bnoryelhcT6?htlibh6snctlrm6
huia

xrp6ehbh?nru6uenyh6hkkbohru6tnc6u36Ph6ylcitnemhy6bhmnbbp6lr6nii3eynrih6slut6n6i3rchrua

x6i3rchru6lc6n6bhmnb6y3iodhru6lccohy6Pp6S3outher6Wnuhe6lr6luc6e3bh6nc6n6ehmobnu3e6nry6oryhe6w3shec6chu63ou6lr6uth6Wnuhe6Fryocuep6xiu6-­00-­a6Ath6i3rchru6
slbb6i3runlr6n6rodPhe63k6i3rylul3rc6lriboylrm6ut3ch6utnu6i3rue3b6uth6vonblup6nry6vonrulup63k6uth6ylcitnemha

Fu6lc6nr63kkhrih6oryhe6chiul3r6-­-­H63k6utnu6-­00-­6xiu6u36ylcitnemh6uenyh6hkkbohru6slut3ou6i3rchruT6c36lu;;c6ldw3eunru6utnu6p3o63Punlr6i3rchru6wel3e6u36dnRlrm6
n6ylcitnemha6fnlboeh6u363Punlr6n6i3rchru6dnp6bhny6u36hrk3eihdhru6niul3r6Phlrm6unRhr6Pp6S3outher6Wnuhe6nry6utlc6dnp6ehcobu6lr6we3chioul3ra

Fk6p3o6neh6we3w3clrm6u36ylcitnemh6uenyh6hkkbohru6p3o;;bb6rhhy6u36i3runiu6p3oe6ehunlbhea6Athp6slbb6thbw6p3o6i3dwbhuh6nr6nwwblinul3r6k3ed6inbbhy6n6GAenyh6
)kkbohru6O3ulih;;a

xrp6ioeehru6Aenyh6)kkbohru6i3rchru6lc6yhunlbhy6lr6uth6nrcshe6u36’5a-­6shown herea

.bhnch6r3uh6t3sh?he6utnu6nrp6ioeehru63e6weh?l3oc6Aenyh6)kkbohru6i3rchru6lr6wbnih6nu6n6wehdlchc6y3hc6r3u6rhmnuh6uth6rhhy6k3e6n6rhs6
Polbylrm'bnry'wehdlchc63srhe6u36nwwbp6k3e6n6Aenyh6)kkbohru6i3rchru63k6uthle63sra

‘3eh6lrk3ednul3r6nP3ou6Aenyh6)kkbohru6inr6Ph6k3ory6theh 6https:  www.southernwater.co.uk commercial trade-effluent-businesses 

Your order reference: SW2255724--­
'roperty address:4-­6Epr6g3nyT6O3eutPe33RT6W3eutlrmT68O-­:6:Lg

.nmh6463k625

https://www.southernwater.co.uk/commercial/trade-effluent-businesses/


All you need to know - understanding the CON-­2DW report

WhoFs responsible for the maintenance of pumping stations?
xkuhe6-­6Ciu3Phe62J-­9T6dnrp6wel?nuh6wodwlrm6cunul3rc6Phindh6uth6ehcw3rclPlblup63k6snuhe6i3dwnrlhc6Ywe3?lyhy6uthp6sheh6i3rrhiuhy6Phk3eh6-­61obp62J-­-­(a6
Atlc6nwwblhc6u36nbb6cunul3rc6utnu6che?h6us363e6d3eh6PolbylrmcT6orbhcc6P3ut6Polbylrmc6neh6bhncht3by6nry6cluonuhy63r6n6clrmbh6ioeulbnmh6Yhama6dnrp6lryocuelnb63e6
i3ddheilnb6wodwlrm6cunul3rc(a6x6wodwlrm6cunul3r6stlit6che?hc63rbp6n6clrmbh6Polbylrm6ehdnlrc6wel?nuhT6orbhcc6lu,c6cluonuhy63r6utley-wneup6bnry

S3outher6Wnuhe6lc6ioeehrubp6lyhrulkplrm6nry6ncchcclrm6nbb6wodwlrm6cunul3rc6nryT63rih6uth6uhnd6lyhrulklhc6n6cunul3r6utnu,c6uthle6ehcw3rclPlblupT6uthp6seluh6u36
uth6Polbylrm6'6bnry63srheYc(6u36lrk3ed6uthd63k6uthle6lruhrul3r6u36ny3wua6Atlc6lriboyhc6snl?hec63k6i3rchruT6laha6nbb3slrm6S3outher6Wnuhe6niihcc6u36wodwlrm6
cunul3rc63r6uth63srhe,c6bnrya6Crih6n6wodwlrm6cunul3r6Phi3dhc6uth6ehcw3rclPlblup63k6S3outher6WnuheT6lu6slbb6nbc36nwwhne63r6uth6dnw6slutlr6n6qCO20NW6
ehw3eua

Crih6uth6snuhe6i3dwnrp6tny6unRhr63r6ehcw3rclPlblup6k3e6n6wodwlrm6cunul3rT6uthp6neh6ehcw3rclPbh6k3e6dnlruhrnrih6nry6nrputlrm6utnu6m3hc6se3rma6Fk6
utheh,c6n6wel?nuh6wodwlrm6cunul3r6slutlr6uth6P3orynep63k6n6Polbylrm6nry6luc6bnryT6uth63srhe6tnc6utnu6cndh6ehcw3rclPlblupa6Fk6utheh,c6d3eh6utnr63rh63srheT6
hama6lr6uth6inch63k6nr63kklih6Pb3iRT63srhec6dnp6tn?h6B3lru6ehcw3rclPlblup63e6lu6dnp6Ph6uth6ehcw3rclPlblup63k6n6dnrnmhdhru6i3dwnrpa

Fk6p3o6utlrR6p3oe6wel?nuh6wodwlrm6cunul3r6ct3oby6Ph6uth6ehcw3rclPlblup63k6S3outher6WnuheT6p3o6inr6klry63ou6d3eh6theh6-6
https:  www.southernwater.co.uk media 0ubpyamc pump-station-local-practice-for-consultation-v1).pdf

Sustainable drainage systems
gnuthe6utnr6coeknih6snuhe6Yenlrsnuhe(6eorrlrm6cuenlmtu6lru36uth6chshecT6cocunlrnPbh6yenlrnmh6cpcuhdc6Ynbc36Rr3sr6nc6SoNS(6cb3s6y3sr6uth6snuhe6kb3sT6
nPc3ePlrm6lu63e6t3bylrm6lu6PniR6lr6w3ryc63e63uthe6bnrycinwh6khnuoehca6Atlc6thbwc6u36ehyoih6uth6elcR63k6kb33ylrm6nry63k6w3bboul3r6inochy6Pp6coeknih6snuhe6
ineeplrm6sncuh6lru36snuhei3oechca

/3oe6qCO20NW6ehw3eu6we3?lyhc6lrk3ednul3r63r6sthuthe6coeknih6snuhe6ke3d6n6we3wheup6yenlrc6u36n6woPbli6chshea68ou6lk6uth6we3wheup6snc6Polbu6nkuhe696xwelb6
2J-­5T6uth6coeknih6snuhe6yenlrnmh6dnp6Ph6we3?lyhy6Pp6n6cocunlrnPbh6yenlrnmh6cpcuhda6Fk6utlc6lc6uth6inchT6uthr6ithiRc6ct3oby6Ph6dnyh6hluthe6slut6uth6
yh?hb3whe63e6Polbylrm6'6bnry63srhe6Pp6eh?lhslrm6vohcul3r6:a:63k6uth6qCO206E3inb6xout3elup6chneit6ke3d6uth6E3inb6xout3elupa

'aying for your water and sewerage services
f3e6yhunlbc63k6itnemhc6wbhnch6?lclu6p3oe6we3?lyhe,c6shPcluh6Ychh6vohcul3rc).1.1 nry).1.-­(a66Fk6p3oe6we3?lyhe6lc6S3outher6WnuheT6p3o6inr6klry6yhunlbc63k6P3ut6
snuhe6nry66chshenmh6che?lihc63r6uthle6shPcluh6-6https:  www.southernwater.co.uk help-and-support how-we-calculate-your-bill 

Fk6utheh,c6nbehnyp6n6snuhe6dhuhe6nu6uth6we3wheupT6p3oe6snuhe6ocnmh6slbb6Ph6dhncoehy6nry6itnemhy6nii3eylrm6u36uth6dhuhea6Fk6utheh,c6r36dhuheT6uth6snuhe6
itnemh6slbb6Ph6n6klDhy6nrronb6itnemh6Ylaha6snuhe6enuhc(a68olbylrm63srhec6slut6n6klDhy6itnemh6inr6nbc36nwwbp6u36tn?h6n6dhuhe6kluuhya

.bhnch6r3uh6utnu6uth6snuhe6i3dwnrp6dnp6it33ch6u36lrcunbb6n6dhuhe6ow3r6itnrmh63k63iiownripa

Who looks after what?
Southern Water billing 
services 
Pgeneral enjuiries about your 
water bill(
J::J6:J:6J277

Southern Water emergency 
line P-­) E(
J::J6:J:6J:9H

Southern Water - reporting a leak P-­) E(
J::J6:J:6J:9H

In Your Area 
 Pget the latest updates on repairs or planned work in your 
area(
https:  www.southernwater.co.uk works-or-issues-in-my-area
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Dashboard Information Summary Maps Drainage Water Charging Other Info. Appendix

Summary of Responses:

Maps

1.1 Wtheh6ehbh?nruT6wbhnch6lriboyh6n6i3wp63k6nr6hDueniu6ke3d6uth6woPbli6chshe6dnwa6 Map not included. 

1.-­ Wtheh6ehbh?nruT6wbhnch6lriboyh6n6i3wp63k6nr6hDueniu6ke3d6uth6dnw63k6snuhes3eRca6 Map included. 

Drainage

-­.1 N3hc6k3ob6snuhe6ke3d6uth6we3wheup6yenlr6u36n6woPbli6chsheI6 No. 

-­.-­ N3hc6coeknih6snuhe6ke3d6uth6we3wheup6yenlr6u36n6woPbli6chsheI6 Yes. 

-­.3 Fc6n6coeknih6snuhe6yenlrnmh6itnemh6wnpnPbhI6 No. 

-­.) N3hc6uth6woPbli6chshe6dnw6lrylinuh6nrp6woPbli6chsheT6ylcw3cnb6dnlr63e6bnuhenb6yenlr6slutlr6uth6P3orynelhc63k6uth6
we3wheupI6

No. 

-­.).1 N3hc6uth6woPbli6chshe6dnw6lrylinuh6nrp6woPbli6wodwlrm6cunul3r63e6nrilbbnep6nwwnenuoc6slutlr6uth6P3orynelhc63k6
uth6we3wheupI6

No. 

-­.5 N3hc6uth6woPbli6chshe6dnw6lrylinuh6nrp6woPbli6chshe6slutlr6:Ja4H6dhuehc6Y-­JJ6khhu(63k6nrp6Polbylrmc6slutlr6uth6
we3wheupI6

No. 

-­.5.1 N3hc6uth6woPbli6chshe6dnw6lrylinuh6nrp6woPbli6wodwlrm6cunul3r63e6nrp63uthe6nrilbbnep6nwwnenuoc6slutlr65J6dhuehc6
Y-­94aJ46khhu(63k6nrp6Polbylrmc6slutlr6uth6we3wheupI6

No. 

-­.q xeh6nrp6chshec63e6bnuhenb6yenlrc6che?lrm63e6stlit6neh6we3w3chy6u36che?h6uth6we3wheup6uth6coPBhiu63k6nr6hDlculrm6
ny3wul3r6nmehhdhru63e6nr6nwwblinul3r6k3e6coit6nr6nmehhdhruI6

Yes. 

-­.E Lnc6n6Shshenmh6QryheunRhe6nwwe3?hy63e6Phhr6i3rcobuhy6nP3ou6nrp6wbnrc6u36hehiu6n6Polbylrm63e6hDuhrcl3r63r6uth6
we3wheup63?he63e6lr6uth6?lilrlup63k6n6woPbli6chsheT6ylcw3cnb6dnlr63e6yenlrI6

Statutory Agreement. 

-­.8 Fc6nrp6Polbylrm6stlit6lcT63e6k3edc6wneu63k6uth6we3wheupT6nu6elcR63k6lruhernb6kb33ylrm6yoh6u363?heb3nyhy6woPbli6chshecI6 Yes. 

-­.2 .bhnch6cunuh6uth6ylcunrih6ke3d6uth6we3wheup6u36uth6rhnehcu6P3orynep63k6uth6rhnehcu6chsnmh6uehnudhru6s3eRca6 See answer. 

Water

3.1 Fc6uth6we3wheup6i3rrhiuhy6u36dnlrc6snuhe6cowwbpI6 Land   'lot - see answer. 

3.-­ xeh6utheh6nrp6snuhe6dnlrcT6ehc3oeih6dnlrc63e6ylcitnemh6wlwhc6slutlr6uth6P3orynelhc63k6uth6we3wheupI6 No. 

3.3 Fc6nrp6snuhe6dnlr63e6che?lih6wlwh6che?lrmT63e6stlit6lc6we3w3chy6u36che?h6uth6we3wheupT6uth6coPBhiu63k6nr6hDlculrm6
ny3wul3r6nmehhdhru63e6nr6nwwblinul3r6k3e6coit6nr6nmehhdhruI6

No. 

3.) Fc6utlc6we3wheup6nu6elcR63k6ehihl?lrm6b3s6snuhe6wehccoeh63e6kb3sI6 See answer. 

3.5 Wtnu6lc6uth6ibncclklinul3r63k6uth6snuhe6cowwbp6k3e6uth6we3wheupI6 See answer. 

3.q Fc6utheh6n6dhuhe6lrcunbbhy6nu6uth6we3wheupI6 No. 

3.E .bhnch6lriboyh6yhunlbc63k6uth6b3inul3r63k6nrp6snuhe6dhuhe6che?lrm6utlc6we3wheupa6 See answer. 

Charging

).1.1 Wt36lc6ehcw3rclPbh6k3e6we3?lylrm6uth6chshenmh6che?lihc6k3e6uth6we3wheupI6 Southern Water. 

).1.-­ Wt36lc6ehcw3rclPbh6k3e6we3?lylrm6uth6snuhe6che?lihc6k3e6uth6we3wheupI6 Southern Water 

).-­ Wt36Plbbc6uth6we3wheup6k3e6chshenmh6che?lihcI6 Contact property owner. 

).3 Wt36Plbbc6uth6we3wheup6k3e6snuhe6che?lihcI6 Contact property owner. 

Your order reference: SW2255724--­
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Other Info.

5.1 Fc6utheh6n6i3rchru63r6utlc6we3wheup6u36ylcitnemh6uenyh6hkkbohru6oryhe6Shiul3r6-­-­H63k6uth6Wnuhe6Fryocuep6xiu6Y-­00-­(6
lru36uth6woPbli6chshenmh6cpcuhdI6

Yes. 

q.1 Fc6utheh6n6snpbhn?h6'6hnchdhru6nmehhdhru6ml?lrm6uth6Wnuhe6nry'3e6Shshenmh6QryheunRhe6uth6elmtu6u36bnp63e6
dnlrunlr6ncchuc63e6elmtu63k6niihcc6u36wncc6ute3omt6wel?nuh6bnry6lr63eyhe6u36ehnit6uth6q3dwnrp,c6ncchucI6

No. 

q.-­ Cr6uth6i3wp6hDueniu6ke3d6uth6woPbli6chshe6dnwT6wbhnch6ct3s6dnrt3bh6i3?hecT6yhwut6nry6lr?heu6bh?hbc6stheh6
lrk3ednul3r6lc6n?nlbnPbha6

None available. 
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Dashboard Information Summary Maps Drainage Water Charging Other Info. Appendix

Maps

7uestion 1.1 Where relevant, please include a copy of an extract from the public sewer map.

Answer O36dnw6lc6lriboyhyT6nc6utheh6neh6r36woPbli6chshec6lr6uth6?lilrlup63k6uth6we3wheupa

.oPbli6Shshec6neh6yhklrhy6nc6ut3ch6k3e6stlit6S3outher6Wnuhe6She?lihc6Eldluhy6t3byc6cunuou3ep6ehcw3rclPlblup6oryhe6uth6Wnuhe6Fryocuep6xiu6-­00-­a

S3outher6Wnuhe6She?lihc6Eldluhy6lc6r3u6mhrhenbbp6ehcw3rclPbh6k3e6el?hecT6snuhei3oechcT6w3rycT6iob?heuc63e6tlmtsnp6yenlrca6Fk6nrp63k6uthch6neh6
ct3sr63r6uth6i3wp6hDueniu6uthp6neh6ct3sr6k3e6lrk3ednul3r63rbpa

Wthr6nr6hDueniu6ke3d6uth6woPbli6chshe6dnw6lc6we3?lyhyT6utlc6slbb6ct3s6Rr3sr6woPbli6chshec6lr6uth6?lilrlup63k6uth6we3wheup6nry6lu6ct3oby6Ph6
w3cclPbh6u36hculdnuh6uth6blRhbp6bhrmut6nry6e3ouh63k6nrp6wel?nuh6yenlrc6nry'3e6chshec6i3rrhiulrm6uth6we3wheup6u36uth6woPbli6chshenmh6cpcuhda

xcchuc63uthe6utnr6woPbli6chshec6dnp6Ph6ct3sr63r6uth6i3wp6hDueniu6k3e6lrk3ednul3ra

7uestion 1.-­ Where relevant, please include a copy of an extract from the map of waterworks.

Answer x6i3wp63k6nr6hDueniu63k6uth6dnw63k6snuhes3eRc6lc6lriboyhyT6ct3slrm6snuhe6dnlrcT6ehc3oeih6dnlrc63e6ylcitnemh6
wlwhc6lr6uth6?lilrlup63k6uth6we3wheupa

Ath6Msnuhe6dnlrcU6lr6utlc6i3ruhDu6neh6ut3ch6stlit6neh6?hcuhy6lr6nry6dnlrunlrnPbh6Pp6uth6ehcw3rclPbh6Wnuhe6i3dwnrp6oryhe6cunuouha

xcchuc63uthe6utnr6woPbli6snuhe6dnlrc6dnp6Ph6ct3sr63r6uth6wbnrT6k3e6lrk3ednul3r63rbpa

Wnuhe6i3dwnrlhc6neh6r3u6ehcw3rclPbh6k3e6wel?nuh6cowwbp6wlwhc6i3rrhiulrm6uth6we3wheup6u36uth6woPbli6snuhe6dnlr6nry6y36r3u6t3by6yhunlbc63k6
uthcha6Athch6dnp6wncc6ute3omt6bnry63ouclyh63k6uth6i3rue3b63k6uth6chbbheT63e6dnp6Ph6ctnehy6slut6nyBnihru6we3wheulhca66Ath6Pophe6dnp6slct6u36
lr?hculmnuh6sthuthe6chwnenuh6elmtuc63e6hnchdhruc6neh6rhhyhy6k3e6uthle6lrcwhiul3rT6ehwnle63e6ehrhsnba

Ath6hrib3chy6hDueniu63k6uth6woPbli6snuhe6dnlr6ehi3ey6ct3sc6Rr3sr6woPbli6snuhe6dnlrc6lr6uth6?lilrlup63k6uth6we3wheupa6Fu6ct3oby6Ph6w3cclPbh6u36
hculdnuh6uth6blRhbp6bhrmut6nry6e3ouh63k6nrp6wel?nuh6snuhe6cowwbp6wlwh6i3rrhiulrm6uth6we3wheup6u36uth6woPbli6snuhe6rhus3eRa
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Dashboard Information Summary Maps Drainage Water Charging Other Info. Appendix

Drainage

7uestion -­.1 Does foul water from the property drain to a public sewer?

Answer ghi3eyc6lrylinuh6utnu6k3ob6snuhe6ke3d6uth6we3wheup6y3hc6r3u6yenlr6u36n6woPbli6chshea

S3outher6Wnuhe6She?lihc6Eldluhy6lc6r3u6ehcw3rclPbh6k3e6nrp6wel?nuh6yenlrc6nry6chshec6utnu6i3rrhiu6uth6we3wheup6u36uth6woPbli6chshenmh6cpcuhdT6
nry6y3hc6r3u6t3by6yhunlbc63k6uthcha6Ath6we3wheup63srhe6slbb6r3ednbbp6tn?h6c3bh6ehcw3rclPlblup6k3e6wel?nuh6yenlrc6che?lrm6uth6we3wheupa

Fk6k3ob6snuhe6y3hc6r3u6yenlr6u36uth6woPbli6chshenmh6cpcuhd6uth6we3wheup6dnp6tn?h6wel?nuh6knilblulhc6lr6uth6k3ed63k6n6ihccwluT6chwuli6unrR63e63uthe6
upwh63k6uehnudhru6wbnrua

Wthr6nr6hDueniu6ke3d6uth6woPbli6chshe6dnw6lc6we3?lyhyT6utlc6slbb6ct3s6Rr3sr6woPbli6chshec6lr6uth6?lilrlup63k6uth6we3wheup6nry6lu6ct3oby6Ph6
w3cclPbh6u36hculdnuh6uth6blRhbp6bhrmut6nry6e3ouh63k6nrp6wel?nuh6yenlrc6nry'3e6chshec6i3rrhiulrm6uth6we3wheup6u36uth6woPbli6chshenmh6cpcuhda

7uestion -­.-­ Does surface water from the property drain to a public sewer?

Answer ghi3eyc6lrylinuh6utnu6coeknih6snuhe6ke3d6uth6we3wheup6y3hc6yenlr6u36n6woPbli6chshea6Fk6uth6we3wheup6snc6
i3rcueoiuhy6nkuhe696xwelb62J-­56uth6Soeknih6Wnuhe6yenlrnmh6dnp6Ph6che?hy6Pp6n6SocunlrnPbh6Nenlrnmh6Spcuhda6
foeuthe6lrk3ednul3r6dnp6Ph6n?nlbnPbh6ke3d6uth6yh?hb3whe63e6vohcul3r6:a:63k6uth6qCO206chneit6ke3d6uth6b3inb6
nout3elupa

S3outher6Wnuhe6She?lihc6Eldluhy6lc6r3u6ehcw3rclPbh6k3e6wel?nuh6yenlrc6nry6chshec6utnu6i3rrhiu6uth6we3wheup6u36uth6woPbli6chshenmh6cpcuhdT6
nry6y36r3u6t3by6yhunlbc63k6uthcha

Atlc6lrk3ednul3r6lc6we3?lyhy6Pnchy63r6uth6hDlculrm6Plbblrm6ehi3eyc6k3e6uth6we3wheupa6Fu6lc6uth6ehcw3rclPlblup63k6uth6t3dh3srhe6u36r3ulkp6uth6chshenmh6
oryheunRhe6ct3oby6utlc6r3u6Ph6niioenuh6nry6coeknih6snuhe6y3hc6r3u6yenlr6u36uth6woPbli6chshea6Ath6itnemh6k3e6coeknih6snuhe6yenlrnmh6slbb6culbb6
Ph6wnpnPbh6lk6uth6we3wheup6yenlrc63rbp6wneulnbbp6u36uth6woPbli6chsheT6nc6shbb6nc6u36n6c3nRnsnp63e6u36me3orya

Fk63r6lrcwhiul3r6uth6Pophe6klryc6utnu6uth6we3wheup6lc6r3u6i3rrhiuhy6k3e6coeknih6snuhe6yenlrnmhT6uth6we3wheup6dnp6Ph6hblmlPbh6k3e6n6ehPnuh63k6
uth6coeknih6snuhe6yenlrnmh6itnemha

Fk6coeknih6snuhe6y3hc6r3u6yenlr6u36uth6woPbli6chshenmh6cpcuhd6uth6we3wheup6dnp6tn?h6wel?nuh6knilblulhc6lr6uth6k3ed63k6n6c3nRnsnp63e6wel?nuh6
i3rrhiul3r6u36n6snuhei3oecha

f3e6koeuthe6lrk3ednul3r63r6coeknih6snuhe6yenlrnmhT6wbhnch6?lclu6uth6Cksnu6shPcluhj6
sssa3ksnuam3?aoR't3ocht3byc'p3oe-snuhe-Plbb'coeknihsnuheyenlrnmh'6

7uestion -­.3 Is a surface water drainage charge payable?

Answer ghi3eyc6i3rkled6utnu6n6coeknih6snuhe6yenlrnmh6itnemh6lc6r3u6wnpnPbh6k3e6uth6we3wheupa6Fk6uth6we3wheup6snc6
i3rcueoiuhy6nkuhe696xwelb62J-­56uth6Soeknih6Wnuhe6yenlrnmh6dnp6Ph6che?hy6Pp6n6SocunlrnPbh6Nenlrnmh6Spcuhda6
foeuthe6lrk3ednul3r6dnp6Ph6n?nlbnPbh6ke3d6uth6yh?hb3whe63e6vohcul3r6:a:63k6uth6qCO206E3inb6xout3elup6chneit

Wtheh6coeknih6snuhe6ke3d6n6we3wheup6y3hc6r3u6yenlr6u36uth6woPbli6chshenmh6cpcuhd6r36coeknih6snuhe6yenlrnmh6itnemhc6neh6wnpnPbha

Wtheh6coeknih6snuhe6itnemhc6neh6wnpnPbh6Pou6ow3r6lrcwhiul3r6uth6we3wheup63srhec6Phblh?h6utnu6coeknih6snuhe6y3hc6r3u6yenlr6u36uth6woPbli6
chshenmh6cpcuhdT6nr6nwwblinul3r6inr6Ph6dnyh6u36S3outher6Wnuhe6She?lihc6Eldluhy6u36hry6kouoeh6coeknih6snuhe6itnemhc
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Drainage

7uestion -­.) Does the public sewer map indicate any public sewer, disposal main or lateral drain 
within the boundaries of the property?

Answer Ath6woPbli6chshe6dnw6lriboyhy6lrylinuhc6utnu6utheh6neh6r36woPbli6chshecT6ylcw3cnb6dnlrc63e6bnuhenb6yenlrc6slutlr6
uth6P3orynelhc63k6uth6we3wheupa6L3sh?heT63r6-­6Ciu3Phe62J-­-­T6wel?nuh6chshec6utnu6che?h6n6clrmbh6we3wheup6nry6
blh63ouclyh6uth6P3orynep63k6utnu6we3wheupT6sheh6uenrckheehy6lru36woPbli63srhectlwa6Athehk3eh6utheh6dnp6Ph6
nyylul3rnb6woPbli6chshecT6ylcw3cnb6dnlrc63e6bnuhenb6yenlrc6stlit6neh6r3u6ehi3eyhy63r6uth6woPbli6chshe6dnw6Pou6
stlit6dnp6weh?hru63e6ehcueliu6yh?hb3wdhru63k6uth6we3wheupa6Fu6lc6ehi3ddhryhy6utnu6lr?hculmnul3rc6neh6dnyh6
lru36uth6yenlrnmh6neenrmhdhruc63k6uth6we3wheup6nc6uth63srhe6dnp6Ph6blnPbh6k3e6ehwnlec6u36uth6yenlrnmh6cpcuhda

Ath6P3orynep63k6uth6we3wheup6tnc6Phhr6yhuhedlrhy6Pp6ehkhehrih6u36uth6Ceyrnrih6Soe?hp6ehi3eya

Ath6wehchrih63k6n6woPbli6chshe6eorrlrm6slutlr6uth6P3orynep6dnp6ehcueliu6koeuthe6yh?hb3wdhrua6S3outher6Wnuhe6She?lihc6Eldluhy6tnc6n6cunuou3ep6
elmtu63k6niihcc6u36ineep63ou6s3eR63r6luc6ncchucT6coPBhiu6u36r3uliha6Atlc6dnp6ehcobu6lr6hdwb3phhc63k6S3outher6Wnuhe6She?lihc6Eldluhy63e6luc6i3rueniu3ec6
rhhylrm6u36hruhe6uth6we3wheup6u36ineep63ou6s3eRa

Shshec6lrylinuhy63r6uth6hDueniu63k6uth6woPbli6chshe6dnw6nc6Phlrm6coPBhiu6u36nr6nmehhdhru6oryhe6Shiul3r6-­J463k6uth6Wnuhe6Fryocuep6xiu6-­00-­6
neh6r3u6nr6Mnc6i3rcueoiuhyU6ehi3eya6Fu6lc6ehi3ddhryhy6utnu6uthch6yhunlbc6neh6ithiRhy6slut6uth6yh?hb3whea

.bhnch6r3uh6lk6uth6we3wheup6snc6i3rcueoiuhy6nkuhe6-­61obp62J-­-­6nrp6chshec6nry'3e6bnuhenb6yenlr6slutlr6uth6P3orynep63k6uth6we3wheup6neh6uth6
ehcw3rclPlblup63k6uth6t3dh3srhea

7uestion -­.).1 Does the public sewer map indicate any public pumping station or ancillary apparatus 
within the boundaries of the property?

Answer Ath6woPbli6chshe6dnw6lriboyhy6lrylinuhc6utnu6utheh6lc6r36woPbli6wodwlrm6cunul3r63e6nrilbbnep6nwwnenuoc6
slutlr6uth6P3orynelhc63k6uth6we3wheupa6xrp63uthe6nrilbbnep6nwwnenuoc6lc6ct3sr63r6uth6woPbli6chshe6dnw6nry6
ehkhehrihy63r6uth6bhmhrya

Crbp6wel?nuh6wodwlrm6cunul3rc6lrcunbbhy6Phk3eh6-­61obp62J-­-­6nry6che?lilrm6263e6d3eh6we3wheulhc6slbb6Ph6uenrckheehy6lru36uth63srhectlw63k6S3outher6
Wnuhe6She?lihc6Eldluhya

.odwlrm6cunul3rc6lrcunbbhy6nkuhe6-­61obp62J-­-­6slbb6ehdnlr6uth6ehcw3rclPlblup63k6uth6t3dh3srhec6orbhcc6uthp6neh6uth6coPBhiu63k6nr6ny3wul3r6
nmehhdhrua

S3outher6Wnuhe6She?lihc6Eldluhy6slbb6tn?h6elmtuc63k6niihcc6u36dnlrunlr6uthle6ncchuc6stlit6lc6nrulilwnuhy6u36Ph6i3dwbhuhy63r6n6-­26d3rutbp6Pnclc6
nry6stlit6slbb6Ph6eh?lhshy6yhwhryhru63r6d3rlu3elrm6nry6whek3ednriha

foeuthe6lrk3ednul3r6inr6Ph6k3ory63r6uth6wodwlrm6cunul3r6ny3wul3r6lr6uth6lrk3ednul3r6wnmhc63k6utlc6ehw3eua
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Drainage

7uestion -­.5 Does the public sewer map indicate any public sewer within 30.)8 metres P100 feet( of 
any buildings within the property?

Answer Ath6woPbli6chshe6dnw6lrylinuhc6utnu6utheh6neh6r36woPbli6chshec6slutlr6:Ja4H6dhuehc6Y-­JJ6khhu(63k6n6Polbylrm6
slutlr6uth6we3wheupa6L3sh?heT6lu6tnc6r3u6nbsnpc6Phhr6n6ehvolehdhru6k3e6coit6woPbli6chshec6u36Ph6ehi3eyhy6
3r6uth6woPbli6chshe6dnwa6Fu6lc6uthehk3eh6w3cclPbh6k3e6orlyhrulklhy6chshec63e6woPbli6chshec6u36hDlcu6slutlr6uth6
P3orynelhc63k6uth6we3wheupa6L3sh?heT63r6-­6Ciu3Phe62J-­-­6wel?nuh6chshec6sheh6uenrckheehy6lru36woPbli63srhectlwT6
uthehk3eh6utheh6dnp6Ph6nyylul3rnb6bnuhenb6yenlrc6nry'3e6woPbli6chshec6stlit6neh6r3u6ehi3eyhy63r6uth6woPbli6
chshe6dnw6Pou6neh6nbc36slutlr6:Ja4H6dhuehc6Y-­JJ6khhu(63k6n6Polbylrm6slutlr6uth6we3wheupa

Ath6wehchrih63k6n6woPbli6chshe6slutlr6:Ja4H6dhuehc6Y-­JJ6khhu(63k6nrp6Polbylrm6slutlr6uth6P3orynep63k6uth6we3wheup6inr6ehcobu6lr6uth6b3inb6
nout3elup6ehvolelrm6n6we3wheup6u36Ph6i3rrhiuhy6u36uth6woPbli6chshea

Ath6dhncoeh6lc6hculdnuhy6ke3d6uth6Ceyrnrih6Soe?hp6ehi3eyT6Phushhr6nrp6Polbylrm6slutlr6uth6P3orynep63k6uth6we3wheup6nry6uth6rhnehcu6woPbli6
chshea

Shshec6lrylinuhy63r6uth6hDueniu63k6uth6woPbli6chshe6dnw6nc6Phlrm6coPBhiu6u36nr6nmehhdhru6oryhe6Shiul3r6-­J463k6uth6Wnuhe6Fryocuep6xiu6-­00-­6
neh6r3u6nr6Mnc6i3rcueoiuhyU6ehi3eya6Fu6lc6ehi3ddhryhy6utnu6uthch6yhunlbc6neh6ithiRhy6slut6uth6yh?hb3whea

Cr6-­6Ciu3Phe62J-­-­6nbb6k3ob6Shiul3r6-­J46chshec6bnly6Phk3eh6-­61obp62J-­-­6sheh6uenrckheehy6lru36woPbli63srhectlwT6hDiboylrm6ut3ch6utnu6ylcitnemh6u36
n6wel?nuhbp63srhy6chsnmh6uehnudhru63e6i3bbhiul3r6knilblupa6xbb6coeknih6Shiul3r6-­J46chshec6utnu6y36r3u6ylcitnemh6u36n6woPbli6snuhei3oech6sheh6
nbc36uenrckheehya6S3outher6Wnuhe6She?lihc6Eldluhy6dnwwlrm6ehi3eyc6neh6i3rcunrubp6Phlrm6eh?lhshy6nry6owynuhy6nry6dnp6r3u6phu6ehkbhiu6utlc6
itnrmhT6uthehk3eh6utheh6dnp6Ph6nyylul3rnb6woPbli6chshecT6ylcw3cnb6dnlrc63e6bnuhenb6yenlrc6stlit6neh6r3u6phu6ehi3eyhy63r6uth6woPbli6chshe6
dnw63e6woPbli6chshec6utnu6culbb6ct3s6nc6Shiul3r6-­J46chsheca

7uestion -­.5.1 Does the public sewer map indicate any public pumping station or any other ancillary 
apparatus within 50 metres P1q).0) feet( of any buildings within the property?

Answer Ath6woPbli6chshe6dnw6lriboyhy6lrylinuhc6utnu6utheh6lc6r36woPbli6wodwlrm6cunul3r6slutlr65J6dhuehc6Y-­94aJ46khhu(6
3k6nrp6Polbylrmc6slutlr6uth6we3wheupa6xrp63uthe6nrilbbnep6nwwnenuoc6lc6ct3sr63r6uth6woPbli6chshe6dnw6nry6
ehkhehrihy63r6uth6bhmhrya

Crbp6wel?nuh6wodwlrm6cunul3rc6lrcunbbhy6Phk3eh6-­61obp62J-­-­6nry6che?lilrm6263e6d3eh6we3wheulhc6slbb6Ph6uenrckheehy6lru36uth63srhectlw63k6S3outher6
Wnuhe6She?lihc6Eldluhya

.odwlrm6cunul3rc6lrcunbbhy6nkuhe6-­61obp62J-­-­6slbb6ehdnlr6uth6ehcw3rclPlblup63k6uth6t3dh3srhec6orbhcc6uthp6neh6uth6coPBhiu63k6nr6ny3wul3r6
nmehhdhrua

S3outher6Wnuhe6She?lihc6Eldluhy6slbb6tn?h6elmtuc63k6niihcc6u36dnlrunlr6uthle6ncchuc6stlit6lc6nrulilwnuhy6u36Ph6i3dwbhuhy63r6n6-­26d3rutbp6Pnclc6
nry6stlit6slbb6Ph6eh?lhshy6yhwhryhru63r6d3rlu3elrm6nry6whek3ednriha

foeuthe6lrk3ednul3r6inr6Ph6k3ory63r6uth6wodwlrm6cunul3r6ny3wul3r6lr6uth6lrk3ednul3r6wnmhc63k6utlc6ehw3eua
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Drainage

7uestion -­.q Are any sewers or lateral drains serving or which are proposed to serve the property the 
subTect of an existing adoption agreement or an application for such an agreement?

Answer ghi3eyc6lrylinuh6utnu6uth6k3ob6chsheYc(6nry'3e6bnuhenb6yenlrc6stlit6che?h6utlc6we3wheup6tn?h6r3s6Phhr6ny3wuhya6
Soeknih6snuhe6chsheYc(6nry'3e6bnuhenb6yenlrc6neh6uth6coPBhiu63k6nr6ny3wul3r6nmehhdhru6stlit6lc6coww3euhy6Pp6
n6P3rya6Ath6dnlruhrnrih6whel3y6tnc6r3u6phu6i3ddhrihya

Atlc6hrvolep6lc63k6lruhehcu6u36woeitnchec63k6rhs6we3wheulhc6st36slbb6snru6u36Rr3s6sthuthe63e6r3u6uth6we3wheup6slbb6Ph6blrRhy6u36n6woPbli6chshea

Wtheh6uth6we3wheup6lc6wneu63k6n6?hep6ehihru63e63rm3lrm6yh?hb3wdhru6nry6uth6chshec6neh6r3u6uth6coPBhiu63k6nr6ny3wul3r6nwwblinul3rT6Pophec6
ct3oby6i3rcobu6slut6uth6yh?hb3whe6u36nciheunlr6uth6hDuhru63k6woPbli6yenlrc6nry6chshec6k3e6stlit6uthp6slbb6t3by6dnlruhrnrih6nry6ehrhsnb6
blnPlblulhca

flrnb6ny3wul3r6lc6coPBhiu6u36uth6yh?hb3whe6i3dwbplrm6slut6uth6uhedc63k6uth6ny3wul3r6nmehhdhru6oryhe6Shiul3r6-­J463k6uth6Wnuhe6Fryocuep6xiu6
-­00-­a

Cr6-­6Ciu3Phe62J-­-­6nbb6k3ob6Shiul3r6-­J46chshec6bnly6Phk3eh6-­61obp62J-­-­6sheh6uenrckheehy6lru36woPbli63srhectlwT6hDiboylrm6ut3ch6utnu6ylcitnemh6u36
n6wel?nuhbp63srhy6chsnmh6uehnudhru63e6i3bbhiul3r6knilblupa6xbb6coeknih6Shiul3r6-­J46chshec6utnu6y36r3u6ylcitnemh6u36n6woPbli6snuhei3oech6sheh6
nbc36uenrckheehya6S3outher6Wnuhe6She?lihc6Eldluhy6dnwwlrm6ehi3eyc6neh6i3rcunrubp6Phlrm6eh?lhshy6nry6owynuhy6nry6dnp6r3u6phu6ehkbhiu6utlc6
itnrmhT6uthehk3eh6utheh6dnp6Ph6nyylul3rnb6woPbli6chshecT6ylcw3cnb6dnlrc63e6bnuhenb6yenlrc6stlit6neh6r3u6phu6ehi3eyhy63r6uth6woPbli6chshe6
dnw63e6woPbli6chshec6utnu6culbb6ct3s6nc6Shiul3r6-­J46chsheca

xrp6chshec6nry'3e6bnuhenb6yenlrc6slutlr6uth6P3orynep63k6uth6we3wheup6neh6r3u6uth6coPBhiu63k6nr6ny3wul3r6nmehhdhru6nry6ehdnlr6uth6
ehcw3rclPlblup63k6uth6t3ocht3byhea6xy3wunPbh6chshec6neh6r3ednbbp6ut3ch6cluonuhy6lr6uth6woPbli6tlmtsnpa

7uestion -­.E Has a Sewerage Qndertaker approved or been consulted about any plans to erect a 
building or extension on the property over or in the vicinity of a public sewer, disposal 
main or drain?

Answer ghi3eyc6lrylinuh6utnu6n6chshenmh6oryheunRhe6tnc6nwwe3?hy63e6tnc6Phhr6i3rcobuhy6nP3ou6wbnrc6u36hehiu6n6
Polbylrm63e6hDuhrcl3r63r6uth6we3wheup63?he63e6lr6uth6?lilrlup63k6n6woPbli6chsheT6ylcw3cnb6dnlr63e6yenlra6Ath6
q3dwnrp;;c6ehi3eyc6i3rkled6utnu6utheh6lc6n6cunuou3ep6nmehhdhru6lr6ehcwhiu63k6Polbylrm63?he6n6woPbli6chshe6nu6
utlc6we3wheupa

S3outher6Wnuhe6She?lihc6Eldluhy6lc63Pblmhy6u36dnlrunlr6luc6chsheca6Fk6nrp6we3Pbhd6snc6u36nelchT6S3outher6Wnuhe6She?lihc6Eldluhy6s3oby6lr?hculmnuh6
uth6we3Pbhd6nry6tnc6n6cunuou3ep6elmtu63k6niihcc6u36ineep63ou6s3eR63r6luc6ncchucT6coPBhiu6u36r3uliha6Atlc6dnp6ehcobu6lr6hdwb3phhc63k6S3outher6
Wnuhe6She?lihc6Eldluhy63e6luc6i3rueniu3ec6rhhylrm6u36hruhe6uth6we3wheupa66Fr6ny?nrih63k6nrp6we3Pbhd6lu6lc6ylkkliobu6u36wehyliu6uth6hkkhiu6uth6s3eRc6
s3oby6tn?h63r6uth6we3wheupa6SldlbnebpT6uth6w3clul3r6nc6u36blnPlblup63k6P3ut6uth6we3wheup63srhe6nry6S3outher6Wnuhe6She?lihc6Eldluhy6s3oby6rhhy6
u36Ph6nciheunlrhya

Cr6-­6Ciu3Phe62J-­-­6wel?nuh6chshec6sheh6uenrckheehy6lru36woPbli63srhectlwT6uthehk3eh6utheh6dnp6Ph6nyylul3rnb6woPbli6chshecT6ylcw3cnb6dnlrc63e6
bnuhenb6yenlrc6stlit6neh6r3u6ehi3eyhy63r6uth6woPbli6chshe6dnw6Pou6stlit6dnp6koeuthe6weh?hru63e6ehcueliu6yh?hb3wdhru63k6uth6we3wheupa
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Drainage

7uestion -­.8 Is any building which is, or forms part of the property, at risk of internal flooding due to 
overloaded public sewers?

Answer ghi3eyc6i3rkled6utnu6uth6we3wheup6lc6nu6elcR63k6lruhernb6kb33ylrm6yoh6u363?heb3nyhy6woPbli6chshec6Yk3bb3slrm6nr6
niuonb6kb33ylrm6h?hru63e63utheslch(a

xr6lruhernb6chshe6lc6M3?heb3nyhyU6sthr6uth6kb3s6ke3d6n6cu3ed6lc6ornPbh6u36wncc6ute3omt6lu6yoh6u36n6whednrhru6we3Pbhd6Yhama6fbnu6menylhruT6
cdnbb6ylndhuhe(a6Fruhernb6fb33ylrm6nc6n6ehcobu63k6uhdw3enep6we3Pbhdc6coit6nc6Pb3iRnmhT6clbunul3rT6i3bbnwchcT6nry6hvolwdhru63e63whenul3rnb6
knlboehc6neh6hDiboyhya

MFruhernb6kb33ylrmU6ke3d6woPbli6chshec6lc6yhklrhy6nc6kb33ylrm6stlit6hruhec6n6Polbylrm63e6wncchc6Phb3s6n6cocwhryhy6kb33ea6f3e6ehw3eulrm6woew3chcT6
Polbylrmc6neh6ehcueliuhy6u36ut3ch6r3ednbbp63iiowlhy6nry6ochy6k3e6ehclyhrulnbT6woPbliT6i3ddheilnbT6Poclrhcc63e6lryocuelnb6woew3chca

Mxu6glcRU6we3wheulhc6neh6ut3ch6utnu6S3outher6Wnuhe6She?lihc6EldluhyT6nkuhe6lr?hculmnul3rT6neh6nPbh6u36i3rkled6tn?h6cokkhehy6lruhernb6kb33ylrm6ke3d6
woPbli6k3obT6i3dPlrhy63e6coeknih6snuhe6chshec6Yhluthe63rih63e6uslih6lr6uhr6phnec(6yoh6u363?heb3nylrm6lr6uth6chshenmh6cpcuhdca

.e3wheulhc6stlit6tn?h6kb33yhy6lruhernbbp6nc6n6ehcobu63k6cu3ed6h?hruc6we3?hr6u36Ph6hDihwul3rnb6Yyhklrhy6nc6n6cu3ed6ehuoer6whel3y6hvonb6u363e6
mehnuhe6utnr6-­6lr62J(6neh6r3u6lriboyhya

.e3wheulhc6dnp6Ph6nu6elcR63k6lruhernb6kb33ylrm6Pou6r3u6lriboyhy6stheh6lruhernb6kb33ylrm6lrilyhruc6tn?h6r3u6Phhr6ehw3euhy6u36S3outher6Wnuhe6
She?lihc6Eldluhya

.oPbli6chshec6neh6yhklrhy6nc6ut3ch6k3e6stlit6S3outher6Wnuhe6She?lihc6Eldluhy6t3byc6cunuou3ep6ehcw3rclPlblup6oryhe6uth6Wnuhe6Fryocuep6xiu6-­00-­a

Fu6ct3oby6Ph6r3uhy6utnu6lruhernb6kb33ylrm6inr63iioe6ke3d6wel?nuh6chshec6nry6yenlrc6stlit6neh6r3u6uth6ehcw3rclPlblup63k6S3outher6Wnuhe6She?lihc6
Eldluhya6Atlc6ehw3eu6hDiboyhc6lruhernb6kb33ylrm6ke3d6wel?nuh6chshec6nry6yenlrc6nry6S3outher6Wnuhe6She?lihc6Eldluhy6dnRhc6r36i3ddhru6ow3r6
utlc6dnuuhea

7uestion -­.2 'lease state the distance from the property to the nearest boundary of the nearest 
sewage treatment works.

Answer Ath6rhnehcu6chsnmh6uehnudhru6s3eRc6lc6JaJ56“d6Whcu63k6uth6we3wheupa6Ath6rndh63k6uth6chsnmh6uehnudhru6s3eRc6
lc6A)SAT6stlit6lc6uth6ehcw3rclPlblup63k6S3outher6Wnuhe6She?lihcT6S3outher6L3ochT6/h3dnr6g3nyT6W3eutlrmT6Whcu6
SocchD68O-­:6:O”a

Ath6rhnehcu6chsnmh6uehnudhru6s3eRc6slbb6r3u6nbsnpc6Ph6uth6chsnmh6uehnudhru6s3eRc6che?lrm6uth6inuitdhru6slutlr6stlit6uth6we3wheup6lc6
cluonuhya

Ath6Shshenmh6QryheunRhe;;c6ehi3eyc6sheh6lrcwhiuhy6u36yhuhedlrh6uth6rhnehcu6chsnmh6uehnudhru6s3eRca6Fu6ct3oby6Ph6r3uhyT6uthehk3ehT6utnu6
utheh6dnp6Ph6n6wel?nuh6chsnmh6uehnudhru6s3eRc6ib3che6utnr6uth63rh6yhunlbhy6nP3?h6utnu6tnc6r3u6Phhr6lyhrulklhya
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Water

7uestion 3.1 Is the property connected to mains water supply?

Answer Atlc6hrvolep6nwwhnec6u36ehbnuh6u36n6wb3u63k6bnry63e6n6ehihrubp6Polbu6we3wheupa6Fu6lc6ehi3ddhryhy6utnu6uth6snuhe6
cowwbp6we3w3cnbc6neh6ithiRhy6slut6uth6yh?hb3whea

Nhunlbc63k6wel?nuh6cowwblhc6neh6r3u6Rhwu6Pp6S3outher6Wnuhe6She?lihc6Eldluhya6Ath6cluonul3r6ct3oby6Ph6ithiRhy6slut6uth6ioeehru63srhe63k6uth6
we3wheupa

7uestion 3.-­ Are there any water mains, resource mains or discharge pipes within the boundaries 
of the property?

Answer Ath6dnw63k6snuhes3eRc6lc6we3?lyhy6Pp6Souu3r6nry6)ncu6Soeehp6Wnuhe6st3ch6ehi3eyc6y36r3u6lrylinuh6nrp6snuhe6
dnlrcT6ehc3oeih6dnlrc63e6ylcitnemh6wlwhc6slutlr6uth6P3orynelhc63k6uth6we3wheupa

Ath6P3orynep63k6uth6we3wheup6tnc6Phhr6yhuhedlrhy6Pp6ehkhehrih6u36uth6Ceyrnrih6Soe?hp6ehi3eya

Ath6wehchrih63k6n6woPbli6snuhe6dnlr6slutlr6uth6P3orynep63k6uth6we3wheup6dnp6ehcueliu6koeuthe6yh?hb3wdhru6slutlr6lua6Wnuhe6i3dwnrlhc6tn?h6n6
cunuou3ep6elmtu63k6niihcc6u36ineep63ou6s3eR63r6uthle6ncchucT6coPBhiu6u36r3uliha6Atlc6dnp6ehcobu6lr6hdwb3phhc63k6S3outher6Wnuhe6She?lihc6Eldluhy63e6
luc6i3rueniu3ec6rhhylrm6u36hruhe6uth6we3wheup6u36ineep63ou6s3eRa666Fr6nyylul3rT6lk6.oPbli6snuhe6dnlrc6Ystlit6lriboyhc6n6Ppwncc6?nb?h(6blh6slutlr6uth6
we3wheup6P3orynep6uthp6neh6we3uhiuhy6ke3d6lruhekhehrih6oryhe6chiul3r6-­7463k6uth6Wnuhe6lryocuep6xiu6-­00-­6nry6iheunlr6niul?lulhc6docu6r3u6unRh6
wbnih6slutlr6n6we3uhiuhy6cuelw6bplrm6:a5d6ke3d6uth6dhylnb6blrh63k6uth6woPbli6snuhe6dnlrc6nry6Ppwncc6?nb?h6slut3ou6uth6i3rchru63k6S3outher6
Wnuhe6She?lihc6Eldluhya6Atlc6lriboyhc6uth6hehiul3r63k6nrp6Polbylrm6snbb63e63uthe6cueoiuoehT6sthuthe6whednrhru63e6uhdw3enepT6slutyensnb63k6
coww3eu6k3e6uth6snuhe6dnlrT6nrp6wlblrm63e6wheioccl?h6s3eRcT6nbuhenul3r63k6me3ory6bh?hbcT6uth6wbnrulrm63k6uehhc63e6cteoPcT6nrp63uthe6niul?lulhc6utnu6
dnp6hrynrmheT6lrBoeh63e6yndnmh6uth6woPbli6snuhe6dnlrc63e6uth6Ppwncc6?nb?h63e6ny?hechbp6nkkhiu6uth6vonblup63e6kehh6kb3s63k6snuhe6ute3omt6
uthda6S3outher6Wnuhe6She?lihc6Eldluhy6dnp6hDheilch6w3shec63k6hruep63?he6uth6we3wheup6Yi3rkheehy6Pp6chiul3rc6-­506nry6-­9H63k6uth6-­00-­6xiu(6
nry6s3eR6slutlr6utnu6we3uhiuhy6cuelw6lr63eyhe6u36lrcwhiuT6dnlrunlrT6ehwnle63e6nbuhe6uth6woPbli6snuhe6dnlrc63e6Ppwncc6?nb?hT6Pou6lr6y3lrm6c36slbb6
i3dwbp6slut6nbb6cunuou3ep6ehvolehdhruc6coit6nc6uth6we3?lcl3r63k6r3ulih6nry6uth6wnpdhru63k6i3dwhrcnul3ra

7uestion 3.3 Is any water main or service pipe serving, or which is proposed to serve the 
property, the subTect of an existing adoption agreement or an application for such 
an agreement?

Answer ghi3eyc6i3rkled6utnu6snuhe6dnlrc63e6che?lih6wlwhc6che?lrm6uth6we3wheup6neh6r3u6uth6coPBhiu63k6nr6hDlculrm6
ny3wul3r6nmehhdhru63e6nr6nwwblinul3r6k3e6coit6nr6nmehhdhrua

Atlc6hrvolep6lc63k6lruhehcu6u36woeitnchec63k6rhs6we3wheulhc6st36slbb6snru6u36Rr3s6sthuthe63e6r3u6uth6we3wheup6slbb6Ph6blrRhy6u36uth6dnlrc6snuhe6
cowwbpa

.bhnch6r3uh6utlc6i3oby6ehbnuh6u36n6wlhih63k6bnry6nry6lc6r3u6coPBhiu6u36nr6ny3wul3r6nmehhdhrua

Shiul3r65-­x63k6uth6Wnuhe6Fryocuep6xiu6-­00-­T6nc6ndhryhy6Pp6Wnuhe6Fryocuep6xiu62JJ:66Kxmehhdhruc6u36ny3wu6snuhe6dnlr63e6che?lih6wlwh6nu6
kouoeh6ynuhKT6chuc63ou6uth6kendhs3eR6k3e6snuhe6i3dwnrlhc6u36hruhe6lru36nmehhdhruc6slut6whec3rc6i3rcueoiulrm63e6we3w3clrm6u36i3rcueoiu6rhs6
snuhe6dnlrc6nry6che?lih6wlwhc6k3e6y3dhculi6woew3chca

Ath6yhclmr6nry6lrcunbbnul3r63k6rhs63r-cluh6snuhe6dnlrc6nry6i3ddorlinul3r6wlwhc6lc6yhunlbhy6lr6Qrluhy6“lrmy3d6Wnuhe6Fryocuep6ghchneit;;c6
YQ“WFg(6MShbk-Enplrm63k6Wnuhe6‘nlrc6nry6She?lihc6-6x6q3yh63k6.eniulih6k3e6)rmbnry6nry6WnbhcUa

7uestion 3.) Is this property at risk of receiving low water pressure or flow?

Answer qt3byheu3r6nry6Nlcueliu6Wnuhe6q3dwnrp6lc6nr6lryhwhryhru6wel?nuhbp63srhy6i3dwnrpa6f3e6lrk3ednul3r6
ehmneylrm6snuhe6cowwbp6wbhnch6i3runiu6uthd6ylehiubpa
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Water

7uestion 3.5 What is the classification of the water supply for the property?

Answer qt3byheu3r6nry6Nlcueliu6Wnuhe6q3dwnrp6lc6nr6lryhwhryhru6wel?nuhbp63srhy6i3dwnrpa6f3e6lrk3ednul3r6
ehmneylrm6snuhe6cowwbp6wbhnch6i3runiu6uthd6ylehiua

qnbilod
Pmg l or ppm( 

qnbilod6
qneP3rnuh
Pmg l or ppm(

Nhmehhc6qbneR
PUClark or Ue(

Nhmehhc6
fehrit
PUf or UfH(

Nhmehhc6
;hednr
PUdh or UdgH(

dd3b'b
PMillimoles of 
ca l(

J JaJJ J J J J

7uestion 3.q Is there a meter installed at the property?

Answer xii3eylrm6u363oe6ehi3eyc6utheh6lc6r36dhuhe6lrcunbbhy6nu6uth6we3wheupa

Wtheh6uth6we3wheup6lc6r3u6che?hy6Pp6n6snuhe6dhuhe6nry6uth6iocu3dhe6slcthc6u36i3rclyhe6utlc6dhut3y63k6itnemlrm6uthp6ct3oby6i3runiu6uth6
snuhe6ehunlbhea

Fk6n6we3wheup6lc6dhncoehy6Ydhuhehy(6ow3r6itnrmh63k63iiownul3r6utlc6we3wheup6slbb6ehdnlr6nc6n6dhuhehy6we3wheupa

7uestion 3.E 'lease include details of the location of any water meter serving this property.

Answer ghi3eyc6lrylinuh6utnu6uth6i3dwnrp6y3hc6r3u6cowwbp6snuhe6ylehiubp6u36uth6we3wheupT6n6utley6wneup6lc6cowwblhya6Fu6
lc6ehi3ddhryhy6uthehk3eh6utnu6uth6cowwbp6cluonul3r6lc6ithiRhy6slut6uth6?hry3ea6

fe3d6xwelb62J-­76r3r-t3ocht3by6iocu3dhec6lr6)rmbnry6inr6it33ch6uthle6ehunlbhea

Gghunlb;;6ehkhec6u36uth6snp6lr6stlit6iocu3dhec6neh6Plbbhy6k3e6uthle6snuhe6nry6chshenmh6nc6shbb6nc6iocu3dhe6che?lihc6lriboylrm6snuhe6dhuhe6
ehnylrma

Wtheh6uth6we3wheup6lc6r3u6che?hy6Pp6n6snuhe6dhuhe6nry6uth6iocu3dhe6slcthc6u36i3rclyhe6utlc6dhut3y63k6itnemlrm6uthp6ct3oby6i3runiu6uthle6
snuhe6ehunlbhea
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Charging

7uestion ).1.1 Who is responsible for providing the sewerage services for the property?

Answer S3outher6Wnuhe6She?lihc6Eldluhy6lc6ehcw3rclPbh6k3e6we3?lylrm6uth6chshenmh6che?lihc6k3e6uth6we3wheupa

Ath6Gst3bhcnbh;;6wneu63k6uth6snuhe6lryocuep6yly6r3u63whr6k3e6i3dwhulul3r6lr6xwelb62J-­7a6Atlc6dhnrc6utnu6S3outher6Wnuhe6i3rulrohc6u363whenuh6
uth6rhus3eR63k6wlwhcT6dnlrc6nry6uehnudhru6s3eRca

xc6n6st3bhcnbheT6S3outher6Wnuhe6chbbc6chshenmh6che?lihc6u36uth6i3dwnrlhc6st36hruhe6uth6ehunlb6dneRhua6Fr6c3dh6lrcunrihcT6st3bhcnbhec6slbb6culbb6
rhhy6u36lruheniu6ylehiubp6slut6iocu3dheca6f3e6hDndwbhT6iocu3dhec6slbb6culbb6i3runiu6S3outher6Wnuhe6u36ehw3eu6lruhernb6chshe6kb33ylrma

7uestion ).1.-­ Who is responsible for providing the water services for the property?

Answer S3outher6Wnuhe6lc6ehcw3rclPbh6k3e6we3?lylrm6uth6snuhe6che?lihc6k3e6uth6we3wheupa

xc6n6st3bhcnbheT6snuhe6oryheunRhec6chbb6snuhe6che?lihc6u36uth6i3dwnrlhc6st36hruhe6uth6ehunlb6dneRhua6Fr6c3dh6lrcunrihcT6st3bhcnbhec6slbb6culbb6
rhhy6u36lruheniu6ylehiubp6slut6iocu3dheca6f3e6hDndwbhT6iocu3dhec6slbb6culbb6i3runiu6snuhe6oryheunRhec6u36ehw3eu6bhnRca

Ath6Gst3bhcnbh;;6wneu63k6uth6snuhe6lryocuep6yly6r3u63whr6k3e6i3dwhulul3r6lr6xwelb62J-­7a6Atlc6dhnrc6utnu6snuhe6oryheunRhec6i3rulroh6u363whenuh6
uth6rhus3eR63k6wlwhcT6dnlrc6nry6uehnudhru6s3eRc

7uestion ).-­ Who bills the property for sewerage services?

Answer Fk6p3o6slct6u36Rr3s6st36Plbbc6uth6chshenmh6che?lihc6k3e6utlc6we3wheup6uthr6p3o6slbb6rhhy6u36i3runiu6
uth6ioeehru63srhea6f3e6n6blcu63k6nbb6w3uhrulnb6ehunlbhec63k6chshenmh6che?lihc6k3e6uth6we3wheup6wbhnch6?lclu6
sssa3whr-snuhea3emaoRa

fe3d6xwelb62J-­76r3r-t3ocht3by6iocu3dhec6lr6)rmbnry6inr6it33ch6uthle6ehunlbhea

,ghunlb,6ehkhec6u36uth6snp6lr6stlit6iocu3dhec6neh6Plbbhy6k3e6uthle6snuhe6nry6chshenmh6nc6shbb6nc6iocu3dhe6che?lihc6lriboylrm6dhuhe6ehnylrma

7uestion ).3 Who bills the property for water services?

Answer Fk6p3o6slct6u36Rr3s6st36Plbbc6uth6snuhe6che?lihc6k3e6utlc6we3wheup6uthr6p3o6slbb6rhhy6u36i3runiu6uth6ioeehru63srhea6
f3e6n6blcu63k6nbb6w3uhrulnb6ehunlbhec63k6snuhe6che?lihc6k3e6uth6we3wheup6wbhnch6?lclu6sssa3whr-snuhea3emaoRa

fe3d6xwelb62J-­76r3r-t3ocht3by6iocu3dhec6lr6)rmbnry6inr6it33ch6uthle6ehunlbhea

,ghunlb,6ehkhec6u36uth6snp6lr6stlit6iocu3dhec6neh6Plbbhy6k3e6uthle6snuhe6nry6chshenmh6nc6shbb6nc6iocu3dhe6che?lihc6lriboylrm6dhuhe6ehnylrma
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Other Information

7uestion 5.1 Is there a consent on this property to discharge trade effluent under Section 118 of the 
Water Industry Act P1221( into the public sewerage system?

Answer Ath6uenyhe63whenulrm6nu6utlc6i3ddheilnb6we3wheup6y3hc6r3u6t3by6n6uenyh6hkkbohru6i3rchru6slut6S3outher6Wnuhea6
L3sh?heT6lu6y3hc6t3by6nr6niRr3sbhymhdhru6u36ylcitnemhT6nc6lccohy6Pp6S3outher6Wnuhe

Ath6Aenyh6hkkbohru6i3rchru6nwwblhc6u36wehdlchc6lr6uth6?lilrlup63k6uth6wehdlchc6uth6coPBhiu63k6utlc6chneitT6Pou6lu6lc6k3e6uth6nwwblinru6u36cnulckp6luchbk6
nc6u36uth6colunPlblup63k6uth6i3rchru6k3e6luc6iblhru,c6ehvolehdhruca

FkT6lr6uth6inch63k6nrp6uenyh6wehdlchcT6nrp6uenyh6hkkbohru6lc6ylcitnemhy6slut3ou6coit6i3rchru63e63uthe6nout3elcnul3rT6uth63iiowlhe63k6uth6wehdlchc6
ctnbb6Ph6molbup63k6nr63kkhriha

Ath63iiowlhe63k6nrp6uenyh6wehdlchc6lr6uth6nehn63k6S3outher6Wnuhe6She?lihc6Eldluhy6dnp63rbp6ylcitnemh6nrp6uenyh6hkkbohru6we3ihhylrm6ke3d6
ut3ch6wehdlchc6lru36S3outher6Wnuhe6She?lihc6Eldluhy,c6chshec6lk6uthp6y36c36slut6S3outher6Wnuhe6She?lihc6Eldluhy,c6i3rchrua

.bhnch6r3uh6nrp6hDlculrm6i3rchru6lc6yhwhrynru63r6uth6Poclrhcc6Phlrm6ineelhy63ou6nu6uth6we3wheup6nry6slbb6r3u6uenrckhe6nou3dnulinbbp6ow3r6
itnrmh63k63srhectlwa

7uestion q.1 Is there a wayleave   easement agreement giving the Water and or Sewerage 
Qndertaker the right to lay or maintain assets or right of access to pass through private 
land in order to reach the CompanyFs assets?

Answer ghi3eyc6lrylinuh6utnu6uth6we3wheup6lc6r3u6coPBhiu6u36coit6nr6nmehhdhrua

Atlc6vohcul3r6ehbnuhc63rbp6u36wel?nuh6nmehhdhruc6Phushhr6S3outher6Wnuhe6niulrm6lr6n6wel?nuh6inwnilup6nry6n6bnry3srhea6Soit6i3rueniuc6dnp6
3kuhr6Ph6wneu63k6n6i3r?hpnrih63e6bnry6uenrckheT63e6n6yhhy63k6menru63k6hnchdhrua

Fk6utheh6lc6r36k3ednb6hnchdhruT6uthr6n6chshe63e6snuhe6dnlr6dnp6tn?h6Phhr6i3rcueoiuhy6k3bb3slrm6uth6che?lih63k6r3ulih6oryhe6uth6we3?lcl3rc6
3k6uth6.oPbli6Lhnbut6xiu6-­0:9T6Wnuhe6xiu6-­045T6Wnuhe6xiu6-­0H063e6Wnuhe6Fryocuep6xiu6-­00-­6nc6nwwblinPbha6Ath6q3dwnrp6y3hc6r3u6t3by6i3wlhc6
3k6uthch6r3ulihca6L3sh?heT6lr6uth6nPchrih63k6h?lyhrih6u36uth6i3ruenep6utheh6lc6n6bhmnb6wehcodwul3r6utnu6nbb6dnuuhec6sheh6we3whebp6yhnbu6sluta6
xbb6elmtuc6nry63Pblmnul3rc6ehbnulrm6u36chshec6nry6snuhe6dnlrc6neh6r3s6i3?hehy6Pp6uth6Wnuhe6Fryocuep6xiu6-­00-­a

Wtheh6elmtuc6hDlcu6nu6uth6P3orynep63k6uth6we3wheupT6Pou6sh6neh6r3u6coeh63k6uth6hDniu6i3eehbnul3rT6sh6slbb6nrcshe6M/hcU6u36utlc6vohcul3ra

x6y3iodhrunep6elmtu6inr6hDlcu6h?hr6lk6uth6wtpclinb6ncchu6luchbk6tnc6r3u6phu6Phhr6bnlyT63e6tnc6Phhr6d3?hyT63e6ehd3?hya6ElRhslch6uth6w3clul3r6
3k6uth6elmtu6nry63k6uth6ncchu6dnp6ylkkhea6/3o6dnp6nbc36klry6utnu6nr6ncchu6lc6we3uhiuhy6P3ut6slut6i3rueniuonb6elmtuc6nry6cunuou3ep6elmtuca6.bhnch6
i3rcobu6p3oe6c3blilu3e6nc6u36stp6utlc6dnp6tnwwhrT6nry6luc6hkkhiuca

Wh6ehkhe6u36MyhklrhyU6ncchuc6k3e6uth6k3bb3slrm6ehnc3rc 6Ckuhr6n6i3rueniu6dnp6ml?h6S3outher6Wnuhe6nr6hDwehcc6elmtu6u36lrcunbb6nry6dnlrunlr6ncchuc6
slutlr6nr6nehn6Pou6slut3ou6cunulrm6uth6hDniu6w3clul3r63e6e3ouh63k6coit6ncchuca6xbc3T6uth6bns6dnp6ldwbp6elmtuc6stheh6r3rh6tn?h6Phhr6dhrul3rhy6
cwhilklinbbp6lr6n6ehbnuhy6i3rueniuT6coit6nc6n6i3r?hpnriha6flrnbbpT6elmtuc6dnp6i3dh6lru36Phlrm6ute3omt6b3rm6ocha6Fr6nrp63k6uthch6inchc6uth6elmtuc6
neh6oryhklrhyT6nry6nbut3omt6S3outher6Wnuhe6dnp6rhhy6u36ehbp63r6uthd6ke3d6uldh6u36uldhT6nc6sh6inrr3u6dnw6uth6elmtuc6niioenuhbpT6sh6slbb6
nrcshe6MO3U6u36utlc6vohcul3ra

Frk3ednul3r63PunlrnPbh6ke3d6wtpclinb6lrcwhiul3r6Ylriboylrm6Aelnb683eh6L3bhc(63?heelyhc6lrk3ednul3r6i3runlrhy6lr6uth6ehw3eua

xrp6hee3e6lr6nrcshelrm6utlc6vohcul3r6lc6r3u6u36Ph6ehmneyhy6nc6n6snl?he63k6S3outher6Wnuhe;;c6elmtuc63e6ulubhT63e6nr6nmehhdhru63e6ehwehchrunul3r6
utnu6S3outher6Wnuhe6lc6wehwnehy6u36?nep63e6ylcitnemh6nrp63k6luc6elmtuc63e6ulubha

Your order reference: SW2255724--­
'roperty address:4-­6Epr6g3nyT6O3eutPe33RT6W3eutlrmT68O-­:6:Lg

.nmh6-­763k625



Other Information

7uestion q.-­ On the copy extract from the public sewer map, please show manhole covers, depth 
and invert levels where information is available.

Answer ghi3eyc6ehbnulrm6u36dnrt3bh6i3?hecT6yhwut6nry6lr?heu6bh?hbc6neh6r3u6n?nlbnPbh6k3e6lribocl3r6lr6utlc6ehw3eua6

Ath6Wnuhe6Fryocuep6xiu6-­00-­6yhklrhc6woPbli6chshec6nc6ut3ch6stlit6uth6q3dwnrp6tnc6ehcw3rclPlblup6k3ea6Cuthe6ncchuc6nry6el?hecT6snuhei3oechcT6
w3rycT6iob?heuc63e6tlmtsnp6yenlrc6dnp6Ph6ct3sr6k3e6lrk3ednul3r6woew3ch63rbpa

xrp6wel?nuh6chshec63e6bnuhenb6yenlrc6stlit6neh6lrylinuhy63r6uth6hDueniu63k6uth6woPbli6chshe6dnw6nc6Phlrm6coPBhiu6u36nr6nmehhdhru6oryhe6
Shiul3r6-­J463k6uth6Wnuhe6Fryocuep6xiu6-­00-­6neh6r3u6nr6Mnc6i3rcueoiuhyU6ehi3eya6Fu6lc6ehi3ddhryhy6uthch6yhunlbc6Ph6ithiRhy6slut6uth6
yh?hb3whea

Ath6q3dwnrp6lc6r3u6ehcw3rclPbh6k3e6wel?nuh6yenlrc6nry6chshec6utnu6i3rrhiu6uth6we3wheup6u36uth6woPbli6chshenmh6cpcuhd6nry6y3hc6r3u6t3by6
yhunlbc63k6uthcha

Ath6i3wp6hDueniu6slbb6ct3s6Rr3sr6woPbli6chshec6lr6uth6?lilrlup63k6uth6we3wheupa
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Appendix one: /erms and expressions

Kuth6-­00-­6xiuK6dhnrc6uth6Wnuhe6Fryocuep6xiu6-­00-­6Pi(j

Kuth62JJJ6ghmobnul3rcK6dhnrc6uth6Wnuhe6Sowwbp6YWnuhe6’onblup(6ghmobnul3rc62JJJ6Pii(j6Kuth62JJ-­6ghmobnul3rcK6dhnrc6uth6Wnuhe6Sowwbp6YWnuhe6’onblup(6
ghmobnul3rc62JJ-­6Piii(j

Kny3wul3r6nmehhdhruK6dhnrc6nr6nmehhdhru6dnyh63e6u36Ph6dnyh6oryhe6Shiul3r65-­x6Y-­(63e6-­J4Y-­(63k6uth6-­00-­6xiu6Piv(j6KP3ryK6dhnrc6n6coehup6menruhy6
Pp6n6yh?hb3whe6st36lc6n6wneup6u36nr6ny3wul3r6nmehhdhruj

KP3ry6snl?heK6dhnrc6nr6nmehhdhru6slut6n6yh?hb3whe6k3e6uth6we3?lcl3r63k6n6k3ed63k6klrnrilnb6chioelup6nc6n6coPculuouh6k3e6n6P3ryj6Kinbhryne6phneK6dhnrc6
uth6ushb?h6d3rutc6hrylrm6slut6:-­6NhihdPhej

Kylcitnemh6wlwhK6dhnrc6n6wlwh6ke3d6stlit6ylcitnemhc6neh6dnyh63e6neh6u36Ph6dnyh6oryhe6Shiul3r6-­95Y-­(63k6uth6-­00-­6xiuj6Kylcw3cnb6dnlrK6dhnrc6YcoPBhiu6
u36Shiul3r62-­0Y2(63k6uth6-­00-­6xiu(6nrp63ouknbb6wlwh63e63uthe6wlwh6stlit 

Pa(6Fc6n6wlwh6k3e6uth6i3r?hpnrih63k6hkkbohru6u363e6ke3d6nrp6chsnmh6ylcw3cnb6s3eRcT6sthuthe63k6n6chshenmh6oryheunRhe63e63k6nrp63uthe6whec3rj6nry

Pb(6lc6r3u6n6woPbli6chshej

KyenlrK6dhnrc6YcoPBhiu6u36Shiul3r62-­0Y2(63k6uth6-­00-­6xiu(6n6yenlr6ochy6k3e6uth6yenlrnmh63k63rh6Polbylrm63e6nrp6Polbylrmc63e6pneyc6nwwoeuhrnru6u36Polbylrmc6
slutlr6uth6cndh6ioeulbnmhj

KhkkbohruK6dhnrc6nrp6blvolyT6lriboylrm6wneulibhc63k6dnuuhe6nry63uthe6coPcunrihc6lr6cocwhrcl3r6lr6uth6blvolyj6Kklrnrilnb6phneK6dhnrc6uth6ushb?h6d3rutc6
hrylrm6slut6:-­6‘neitj

Kbnuhenb6yenlrK6dhnrc 

Pa(6Atnu6wneu63k6n6yenlr6stlit6eorc6ke3d6uth6ioeulbnmh63k6n6Polbylrm6Y3e6Polbylrmc63e6pneyc6slutlr6uth6cndh6ioeulbnmh(6u36uth6chshe6slut6stlit6uth6yenlr6
i3ddorlinuhc63e6lc6u36i3ddorlinuhj63e

Pb(6Ylk6ylkkhehru6nry6uth6i3ruhDu6c36ehvolehc(6uth6wneu63k6n6yenlr6lyhrulklhy6lr6n6yhibnenul3r63k6?hculrm6dnyh6oryhe6Shiul3r6-­J263k6uth6-­00-­6xiu63e6lr6nr6
nmehhdhru6dnyh6oryhe6Shiul3r6-­J463k6utnu6xiu6Pv(j

Kblihrchy6snuhe6cowwblheK6dhnrc6n6i3dwnrp6stlit6lc6uth6t3byhe6k3e6uth6uldh6Phlrm63k6n6snuhe6cowwbp6blihrih6oryhe6Shiul3r6-­7xY-­(63k6uth6-­00-­6xiu6Pvi(j

Kdnlruhrnrih6whel3yK6dhnrc6uth6whel3y6c36cwhilklhy6lr6nr6ny3wul3r6nmehhdhru6nc6n6whel3y63k6uldh 

Pa(6fe3d6uth6ynuh63k6lccoh63k6n6iheulklinuh6Pp6n6chshenmh6oryheunRhe6u36uth6hkkhiu6utnu6n6yh?hb3whe6tnc6Polbu6Y3e6coPcunrulnbbp6Polbu(6n6wel?nuh6chshe63e6
bnuhenb6yenlr6u36utnu6oryheunRhe,c6cnulckniul3rj6nry

Pb(6Qrulb6uth6ynuh6utnu6wel?nuh6chshe63e6bnuhenb6yenlr6lc6?hcuhy6lr6uth6chshenmh6oryheunRhej

Kdnw63k6snuhes3eRcK6dhnrc6uth6dnw6dnyh6n?nlbnPbh6oryhe6chiul3r6-­0HY:(63k6uth6-­00-­6xiu6Pvii(6lr6ehbnul3r6u36uth6lrk3ednul3r6cwhilklhy6lr6coPchiul3r6
Y-­x(j

Kwel?nuh6chsheK6dhnrc6n6wlwh63e6wlwhc6stlit6yenlr6k3ob63e6coeknih6snuheT63e6P3utT6ke3d6wehdlchcT6nry6neh6r3u6?hcuhy6lr6n6chshenmh6oryheunRhej

KwoPbli6chsheK6dhnrcT6coPBhiu6u36Shiul3r6-­J9Y-­x(63k6uth6-­00-­6xiu6Pviii(T6n6chshe6k3e6uth6uldh6Phlrm6?hcuhy6lr6n6chshenmh6oryheunRhe6lr6luc6inwnilup6nc6
coitT6sthuthe6?hcuhy6lr6utnu6oryheunRhe 

Pa(68p6?leuoh63k6n6cithdh6oryhe6Sithyobh626u36uth6Wnuhe6xiu6-­0H06Pix(j

Pb(68p6?leuoh63k6n6cithdh6oryhe6Sithyobh626u36uth6-­00-­6xiu6Px(j

Pc(6Qryhe6Shiul3r6-­7063k6uth6-­00-­6xiu6Pxi(j63e

Pd(6Cutheslchj
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xwwhrylD63rh 6Ahedc6nry6hDwehccl3rc
KwoPbli6chshe6dnwK6dhnrc6uth6dnw6dnyh6n?nlbnPbh6oryhe6Shiul3r6-­00Y5(63k6uth6-­00-­6xiu6Pxii(j

Kehc3oeih6dnlrK6dhnrc6YcoPBhiu6u36Shiul3r62-­0Y2(63k6uth6-­00-­6xiu(6nrp6wlwhT6r3u6Phlrm6n6ueorR6dnlrT6stlit6lc63e6lc6u36Ph6ochy6k3e6uth6woew3ch63k 

Pa(6q3r?hplrm6snuhe6ke3d63rh6c3oeih63k6cowwbp6u36nr3utheT6ke3d6n6c3oeih63k6cowwbp6u36n6ehmobnulrm6ehche?3le63e6ke3d6n6ehmobnulrm6ehche?3le6u36n6c3oeih6
3k6cowwbpj63e

Pb(6;l?lrm63e6unRlrm6n6cowwbp63k6snuhe6lr6PobRj

Ksnuhe6oryheunRheK6dhnrc6uth6q3dwnrp6nww3lruhy6u36Ph6uth6snuhe6oryheunRhe6oryhe6Shiul3r69Y-­(63k6uth6-­00-­6xiu6k3e6uth6nehn6lr6stlit6uth6we3wheup6lc6
3e6slbb6Ph6cluonuhya

Fr6utlc6ehw3euT6ehkhehrihc6u36n6wlwhT6lriboylrm6ehkhehrihc6u36n6dnlrT6n6yenlr63e6n6chsheT6ctnbb6lriboyh6ehkhehrihc6u36n6uorrhb63e6i3ryolu6stlit6che?hc63e6lc6
u36che?h6nc6uth6wlwh6lr6vohcul3r6nry6u36nrp6niihcc3elhc6k3e6uth6wlwha

Pi(6-­00-­6ia59a

Pii(6SaFa62JJJ':-­H4a6Athch6ghmobnul3rc6nwwbp6lr6ehbnul3r6u36)rmbnrya

Piii(6SaFa62JJ-­':0-­-­a6Athch6ghmobnul3rc6nwwbp6lr6ehbnul3r6u36Wnbhca

Piv(6Shiul3r65-­x6snc6lrcheuhy6Pp6Shiul3r602Y2(63k6uth6Wnuhe6xiu62JJ:6Yia6:7(a6Shiul3r6-­J4Y-­(6snc6ndhryhy6Pp6Shiul3r609Y4(63k6utnu6xiua

Pv(6Xnel3oc6ndhrydhruc6tn?h6Phhr6dnyh6u36Shiul3rc6-­J26nry6-­J46Pp6chiul3r60963k6uth6Wnuhe6xiu62JJ:a

Pvi(6Frcheuhy6Pp6Shiul3r65963k6nry6Sithyobh646u36uth6Wnuhe6xiu62JJ:a

Pvii(6SoPchiul3r6Y-­x(6snc6lrcheuhy6Pp6Shiul3r602Y5(63k6uth6Wnuhe6xiu62JJ:a

Pviii(6Shiul3r6-­J9Y-­x(6snc6lrcheuhy6Pp6Shiul3r60063k6uth6Wnuhe6xiu62JJ:a

Pix(6-­0H06ia-­5a

Px(6A36stlit6utheh6neh6?nel3oc6ndhrydhruc6dnyh6Pp6Shiul3r6-­J-­Y-­(63k6nry6Sithyobh6H6u36uth6Wnuhe6xiu62JJ:a

Pxi(6A36stlit6utheh6neh6?nel3oc6ndhrydhruc6dnyh6Pp6Shiul3r6-­J-­Y-­(63k6nry6Sithyobh6H6u36uth6Wnuhe6xiu62JJ:a

Pxii(6Shiul3r6-­006snc6ndhryhy6Pp6Shiul3r607Y-­(6nry6YH(63k6uth6Wnuhe6xiu62JJ:a
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Appendix two: CON-­2DW Residential terms and conditions

KAth6qocu3dheT6uth6qblhruT6nry6uth6.oeitnche6neh6ncRhy6u36r3uh6uthch6uhedcT6stlit6m3?her6uth6Pnclc63r6stlit6utlc6yenlrnmh6nry6snuhe6ehw3eu6lc6cowwblhyaK

Definitions
KqblhruK6dhnrc6uth6whec3rT6i3dwnrpT63e6P3yp6st36lc6uth6lruhryhy6ehilwlhru63k6uth6ghw3eu6slut6nr6niuonb63e6w3uhrulnb6lruhehcu6lr6uth6.e3wheupa

Kq3dwnrpK6dhnrc6S3outher6Wnuhe6She?lihc6Eldluhy6st36we3yoihc6uth6ghw3eua

Kqocu3dheK6dhnrc6uth6whec3rT6i3dwnrpT6kledT63e63uthe6bhmnb6P3yp6wbnilrm6uth6CeyheT6hluthe63r6uthle63sr6Phtnbk6nc6n6qblhru63e6nc6nr6nmhru6k3e6n6qblhrua

KCeyheK6dhnrc6nrp6ehvohcu6i3dwbhuhy6Pp6uth6qocu3dhe6ehvohculrm6uth6ghw3eua

K.e3wheupK6dhnrc6uth6nyyehcc63e6b3inul3r6cowwblhy6Pp6uth6qocu3dhe6lr6uth6Ceyhea

K.oeitncheK6dhnrc6uth6niuonb63e6w3uhrulnb6woeitnche63k6uth6.e3wheupT6lriboylrm6uthle6d3eumnmh6we3?lyhea

Kghw3euK6dhnrc6uth6yenlrnmh6nry'3e6snuhe6ehw3eu6wehwnehy6Pp6uth6q3dwnrp6lr6ehcwhiu63k6uth6.e3wheupa

Agreement
Ath6q3dwnrp6nmehhc6u36cowwbp6uth6ghw3eu6u36uth6qocu3dhe6coPBhiu6u36uthch6uhedc6nry6uth6Nenlrnmh6nry6Wnuhe6She?lihc6Ohus3eR6YNWSO(6Sunryneyca6
Ath6ci3wh6nry6bldlunul3rc63k6uth6ghw3eu6neh6yhcielPhy6lr6wnenmenwt6263k6uthch6uhedca6Wtheh6uth6qocu3dhe6lc6niulrm6nc6nr6nmhru6k3e6uth6qblhru63e6lc6niulrm6
lr6uth6i3oech63k6uth6qocu3dhe,c6PoclrhccT6uenyhT63e6we3khccl3rT6uthr6uth6qocu3dhe6ctnbb6Ph6ehcw3rclPbh6k3e6Pelrmlrm6uthch6uhedc6u36uth6nuuhrul3r63k6uth6
qblhru6nry'3e6uth6.oeitnchea

Wtheh6uth6qocu3dhe6lc6niulrm6nc6nr6nmhru6k3e6uth6qblhru63e6lc6niulrm6lr6uth6i3oech63k6uth6qocu3dhe,c6PoclrhccT6uenyhT63e6we3khccl3rT6uth6qblhru6ctnbb6Ph6
hrulubhy6u36uth6Phrhklu63k6uthch6uhedc6u36uth6hDibocl3r63k6uth6qocu3dhea

Ath6qocu3dheT6uth6qblhruT6nry6uth6.oeitnche6nmehh6utnu6uth6wbnilrm63k6nr6Ceyhe6k3e6n6ghw3eu6nry6uth6coPchvohru6we3?lcl3r63k6n6i3wp63k6uth6ghw3eu6u36
uth6.oeitnche6lrylinuhc6uthle6niihwunrih63k6uthch6uhedca

Fk6uth6qocu3dhe6lc6r3u6niulrm6st3bbp63e6dnlrbp6lr6uth6i3oech63k6luc6PoclrhccT6uth6qocu3dhe6dnp6inrihb6uth6Ceyhe6slutlr6-­46ynpc63k6wbnilrm6uth6CeyheT6
we3?lyhy6utnu6uth6yhilcl3r6u36inrihb6lc6dnyh6lr6n6ibhne6cunuhdhru6Pp6bhuuheT6knDT63e6hdnlba6Ath6elmtu6u36inrihb6uth6Ceyhe6ctnbb6hDwleh6-­46ynpc6ke3d6uth6
ynuh63r6stlit6uth6Ceyhe6snc6dnyha

Fk6uth6qocu3dhe6lc6r3u6niulrm6st3bbp63e6dnlrbp6lr6uth6i3oech63k6luc6PoclrhccT6uth6qocu3dhe6docu6lrk3ed6uth6q3dwnrp6lk6uthp6ehvoleh6uth6q3dwnrp6u36Phmlr6
we3yoilrm6uth6ghw3eu63r6n6ynuh6c33rhe6utnr6-­46ynpc6ke3d6uth6ynuh6utnu6uth6Ceyhe6snc6ehihl?hy6Pp6uth6q3dwnrpa

Fk6uth6qocu3dhe6lc6niulrm6st3bbp63e6dnlrbp6lr6uth6i3oech63k6luc6PoclrhccT6uth6qocu3dhe6dnp6inrihb6uth6Ceyhe6Phk3eh6uth6ghw3eu6lc6ehihl?hya6qnrihbbnul3r6
docu6Ph6lr6uth6k3ed63k6n6ibhne6cunuhdhru6Pp6bhuuheT6knDT63e6hdnlba

Ath6q3dwnrp6slbb6ehldPoech6uth6qocu3dhe6slut3ou6oryoh6yhbnp6nry6r3u6bnuhe6utnr6-­46ynpc6nkuhe6uth6ynp63r6stlit6uth6q3dwnrp6ehihl?hy6uth6cunuhdhru6
3k6uth6yhilcl3r6u36inrihba6Ath6nd3oru6ehldPoechy6ctnbb6Ph6uth6kobb6i3cu63k6uth6ghw3euT6orbhcc6qbnoch6-­a563e6-­a96nwwblhca6Fk6qbnoch6-­a563e6-­a96nwwblhcT6uth6
q3dwnrp6dnp6ehldPoech6uth6i3cu63k6uth6ghw3eu6bhcc6nrp6i3cuc6nbehnyp63oubnly6lr6luc6wehwnenul3rT6lriboylrm6khhc6yoh6u36utley6wneulhc6stlit6tn?h6Phhr6
lrioeehy6Pp6uth6q3dwnrp6lr6wehwnelrm6uth6ghw3eua
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/he Report
Wtlbcu6uth6q3dwnrp6slbb6och6ehnc3rnPbh6ineh6nry6cRlbb6lr6we3yoilrm6uth6ghw3euT6lu6lc6we3?lyhy6u36uth6qocu3dheT6uth6qblhruT6nry'3e6uth6.oeitnche63r6uth6
Pnclc6utnu6uthp6niRr3sbhymh6nry6nmehh6u36uth6k3bb3slrm 

Ath6lrk3ednul3r6i3runlrhy6lr6uth6ghw3eu6inr6itnrmh63r6n6ehmobne6Pnclc6c36uth6q3dwnrp6inrr3u6Ph6ehcw3rclPbh6u36uth6qocu3dheT6uth6qblhruT6nry'3e6uth6
.oeitnche6k3e6nrp6itnrmh6lr6uth6lrk3ednul3r6i3runlrhy6lr6uth6ghw3eu6nkuhe6uth6ynuh63r6stlit6uth6ghw3eu6snc6we3yoihy6nry6chru6u36uth6qblhrua

Ath6ghw3eu6y3hc6r3u6ml?h6yhunlbc6nP3ou6uth6niuonb6cunuh63e6i3rylul3r63k6uth6.e3wheup6r3e6ct3oby6lu6Ph6ochy63e6unRhr6u36lrylinuh63e6hDiboyh6niuonb6colunPlblup6
3e6orcolunPlblup63k6uth6.e3wheup6k3e6nrp6wneuliobne6woew3chT63e6ehblhy6ow3r6k3e6yhuhedlrlrm6cnbhnPlblup63e6?nbohT63e6ochy6nc6n6coPculuouh6k3e6nrp6wtpclinb6
lr?hculmnul3r63e6lrcwhiul3ra6foeuthe6ny?lih6nry6lrk3ednul3r6ke3d6nwwe3welnuh6hDwheuc6nry6we3khccl3rnbc6ct3oby6nbsnpc6Ph63Punlrhya

Ath6lrk3ednul3r6i3runlrhy6lr6uth6ghw3eu6lc6Pnchy6ow3r6uth6niioenip63k6uth6nyyehcc6cowwblhy6Pp6uth6qocu3dhe63e6qblhrua

Ath6ghw3eu6we3?lyhc6lrk3ednul3r6nc6u36uth6b3inul3r6nry6i3rrhiul3r63k6hDlculrm6che?lihc6nry63uthe6lrk3ednul3r6lr6ehbnul3r6u36yenlrnmh6nry6snuhe6hrvolelhc6
nry6ctnbb6r3u6Ph6ehblhy63r63e6ochy6k3e6nrp63uthe6woew3ch6Pp6uth6qocu3dheT6qblhruT63e6.oeitnchea6Ath6ghw3eu6dnp6i3runlr6mhrhenb6ny?lih6u36uth6qocu3dheT6
uth6qblhruT6nry'3e6uth6.oeitnchea6Ath6q3dwnrp6inrr3u6hrcoeh6utnu6nrp6coit6mhrhenb6ny?lih6lc6niioenuhT6i3dwbhuhT63e6?nbly6nry6niihwuc6r36blnPlblup6
uthehk3eha

Ath6w3clul3r6nry6yhwut63k6nwwnenuoc6ct3sr63r6nrp6dnwc6nuunithy6u36uth6ghw3eu6neh6lrylinul?ha6Ath6hDniu6w3clul3rc6nry6yhwutc63k6nwwnenuoc6ct3sr63r6
nrp6dnwc6dnp6Ph6hcunPblcthy6Pp6oryheunRlrm6uth6qocu3dhe;;c63e6qblhru;;c63sr6lr?hculmnul3rc6coit6nc6hDin?nul3rc63e6uelnb6t3bhca6Ath6q3dwnrp6lc6ehcw3rclPbh6
k3e6lrniioenilhc6lr6uth6dnwc6slutlr6uth6ghw3eu6u36uth6hDuhru6utnu6coit6lrniioenilhc6neh6n6ylehiu6ehcobu63k6uth6q3dwnrp;;c6rhmblmhrih6nry6uth6hDlcuhrih6
3k6stlit6uth6q3dwnrp63omtu6ehnc3rnPbp6u36tn?h6Phhr6nsneha

Liability
Ath6q3dwnrp6ctnbb6r3u6Ph6blnPbh6u36uth6qblhru63e6uth6.oeitnche6k3e6nrp6knlboehT6yhkhiuT63e6r3r-whek3ednrih63k6luc63Pblmnul3rc6nelclrm6ke3d6nrp6knlboeh63k63e6
yhkhiu6lr6nrp6dnitlrhT6we3ihcclrm6cpcuhdT63e6uenrcdlccl3r6blrR63e6nrputlrm6Php3ry6uth6q3dwnrp;;c6ehnc3rnPbh6i3rue3ba

Ath6ghw3eu6lc6we3yoihy63rbp6k3e6och6lr6ehbnul3r6u36lryl?lyonb6y3dhculi6we3wheup6uenrcniul3rc6nry6inrr3u6Ph6ochy6k3e6yh?hb3wdhru63k6bnryT6i3ddheilnb6
yh?hb3wdhru63k6y3dhculi6we3wheulhcT63e6i3ddheilnb6we3wheulhc6k3e6lruhryhy63iiownul3r6Pp6utley6wneulhca

Ath6q3dwnrp6ctnbb6r3u6Ph6blnPbh6u36uth6qocu3dheT6qblhruT63e6.oeitnche6lr6i3rueniuT6u3euT63e63utheslch6k3e 

Pi(6xrp6lrniioenilhcT6dlcunRhcT63e63dlccl3rc6lr6nrp6ynun6cowwblhy6u36uth6q3dwnrp6Pp6n6utley6wneupj63e

Pii(6xrp6lri3eehiu6lrk3ednul3r6lr6uth6ghw3eu6orbhcc6nrp6coit6blnPlblup6nelchc6nc6n6ylehiu6i3rchvohrih63k6uth6q3dwnrp;;c6rhmblmhrih6nry6uth6hDlcuhrih63k6
stlit6lri3eehiu6lrk3ednul3r6uth6q3dwnrp63omtu6ehnc3rnPbp6u36tn?h6Phhr6nsneha

Ath6q3dwnrp6ctnbb6niihwu6blnPlblup6k3e6yhnut63e6whec3rnb6lrBoep6nelclrm6ke3d6luc6rhmblmhriha

Wlut6uth6hDihwul3r63k6blnPlblup6oryhe6qbnoch6:a4T6uth6blnPlblup63k6uth6q3dwnrp6lr6i3rrhiul3r6slut6uthch6uhedc6u36uth6qocu3dheT6qblhruT63e6.oeitnche6lr6
i3rueniuT6u3euT63e63utheslch6ctnbb6r3u6hDihhy6uth6nmmehmnuh6cod63k6Ahr6‘lbbl3r6.3oryc6Y"-­JTJJJTJJJ(a

Copyright and Confidentiality
Ath6qocu3dheT6uth6qblhruT6nry'3e6uth6.oeitnche6niRr3sbhymh6utnu6uth6ghw3eu6lc6i3rklyhrulnb6nry6lc6lruhryhy6k3e6uth6whec3rnb6och63k6uth6qblhru6nry6uth6
.oeitnchea6Ath6i3wpelmtu6nry6nrp63uthe6lruhbbhiuonb6we3wheup6elmtuc6lr6uth6ghw3eu6ctnbb6ehdnlr6uth6we3wheup63k6uth6q3dwnrpT6cn?h6k3e6ut3ch6lruhbbhiuonb6
we3wheup6elmtuc6stlit6neh6uth6we3wheup63k6uth6Ens6S3ilhup63e6Ceyrnrih6Soe?hpT6stlith?he6lc6nwwblinPbha6O36lruhbbhiuonb63e63uthe6we3wheup6elmtuc6neh6
uenrckheehy63e6blihrchy6u36uth6qocu3dhe6uth6qblhru63e6uth6.oeitnche6hDihwu6u36uth6hDuhru6hDwehccbp6we3?lyhya

Ath6qocu3dhe63e6qblhru6lc6hrulubhy6u36dnRh6i3wlhc63k6uth6ghw3eu6Pou6dnp63rbp6i3wp6Ceyrnrih6Soe?hp6dnwwlrm63e6ynun6i3runlrhy6lr63e6nuunithy6u36uth6
ghw3eu6lk6uthp6tn?h6nr6nwwe3welnuh6blihrih6ke3d6uth63elmlrnulrm6c3oeih63k6utnu6dnwwlrm63e6ynuna

Ath6qocu3dheT6uth6qblhruT6nry'3e6uth6.oeitnche6nmehh6Ylr6ehcwhiu63k6P3ut6uth63elmlrnb6nry6nrp6i3wlhc6dnyh(6u36ehcwhiu6nry6r3u6u36nbuhe6nrp6uenyhdneRT6
i3wpelmtu6r3ulihT63e63uthe6we3wheup6dneRlrm6stlit6nwwhnec63r6uth6ghw3eua

Ath6dnwc6i3runlrhy6lr6uth6ghw3eu6neh6we3uhiuhy6Pp6qe3sr6q3wpelmtu6nry6docu6r3u6Ph6ochy6k3e6nrp6woew3ch63ouclyh6uth6i3ruhDu63k6uth6ghw3eua

Ath6qocu3dhe6uth6qblhru6nry'3e6uth6.oeitnche6nmehh6u36lryhdrlkp6Ath6q3dwnrp6nmnlrcu6nrp6b3cchcT6i3cucT6ibnldc6nry6yndnmh6cokkhehy6Pp6Ath6q3dwnrp6
nc6n6ehcobu63k6nrp6Pehnit6Pp6hluthe63k6uthd63k6uth6uhedc63k6wnenmenwtc64a-­6u364a46lribocl?ha

Ath6hrvolelhc6i3runlrhy6lr6uth6ghw3eu6neh6we3uhiuhy6Pp6i3wpelmtu63srhy6Pp6uth6Ens6S3ilhup63k6-­-­:6qtnrihep6EnrhT6E3ry3r6Wq2x6-­.E6nry6docu6r3u6
Ph6ochy6k3e6nrp6woew3ch63ouclyh6uth6i3ruhDu63k6uth6ghw3eua
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'ayment
Qrbhcc63utheslch6cunuhyT6nbb6welihc6neh6lribocl?h63k6XxAa6Ath6qocu3dhe6ctnbb6wnp6k3e6uth6welih63k6uth6ghw3eu6cwhilklhy6Pp6Ath6q3dwnrpT6slut3ou6nrp6chu-3kkT6
yhyoiul3rT63e6i3oruheibnlda6Qrbhcc6uth6qocu3dhe63e6qblhru6tnc6nr6nii3oru6slut6uth6q3dwnrp6k3e6wnpdhru6k3e6ghw3eucT6Ath6q3dwnrp6docu6ehihl?h6
wnpdhruc6k3e6ghw3euc6lr6kobb6Phk3eh6uth6ghw3eu6lc6we3yoihya6f3e6qocu3dhec63e6qblhruc6slut6nii3orucT6wnpdhru6uhedc6slbb6Ph6nc6nmehhy6slut6uth6q3dwnrpa

°eneral
Fk6nrp6we3?lcl3r63k6uthch6uhedc6lc63e6Phi3dhc6lr?nbly63e6orhrk3eihnPbhT6lu6slbb6Ph6unRhr6u36Ph6ehd3?hy6ke3d6uth6ehcu63k6uthch6uhedc6u36uth6hDuhru6utnu6lu6lc6
lr?nbly63e6orhrk3eihnPbha6O363uthe6we3?lcl3r63k6uthch6uhedc6ctnbb6Ph6nkkhiuhya

Athch6uhedc6ctnbb6Ph6m3?herhy6Pp6)rmblct6bns6nry6nbb6wneulhc6coPdlu6u36uth6hDibocl?h6Boelcyliul3r63k6uth6)rmblct6i3oeuca

O3utlrm6lr6uthch6uhedc6nry6i3rylul3rc6ctnbb6lr6nrp6snp6ehcueliu6uth6qocu3dheT6uth6qblhruT63e6uth6.oeitnche,c6cunuou3ep63e6nrp63uthe6elmtuc63k6niihcc6u36uth6
lrk3ednul3r6i3runlrhy6lr6uth6ghw3eua

Ath6qocu3dhe6dnp6dnRh6n6i3dwbnlru6u36uth6i3dwnrp6oclrm6uth6i3dwbnlruc6we3ihyoeh6n?nlbnPbh63r6uth6q3dwnrp;;c6shPcluha6Fk6uth6qocu3dhe6lc6
ylccnulcklhy6slut6uth63oui3dh6nkuhe6k3bb3slrm6uth6i3dwbnlruc6we3ihyoehcT6uth6qocu3dhe6dnp6ehkhe6uth6i3dwbnlru6u36uth6.e3wheup6CdPoycdnr6oclrm6
Ath6.e3wheup6CdPoycdnr6Sithdh6YA.Cc(a6foeuthe6lrk3ednul3r6inr6Ph63Punlrhy6Pp6?lclulrm 6www.tpos.co.uk63e6hdnlb6admin@tpos.co.uka

Athch6uhedc6nry6i3rylul3rc6neh6uth63rbp6uhedc6utnu6ctnbb6nwwbp6lr6i3rrhiul3r6slut6uth6lccoh63k6uth6ghw3eu6Pp6uth6q3dwnrp6nryT6cn?h6stheh6cwhilklinbbp6
lri3ew3enuhy6Pp6ehkhehrihT6ctnbb6i3rculuouh6uth6hruleh6nmehhdhru6Phushhr6uth6wneulhca

Fr6uth6h?hru63k6nrp6ndPlmolup63e6lri3rclcuhrip6Phushhr6uthch6uhedc6nry6i3rylul3rc6nry6uth6uhedc63r6uth6q3dwnrp,c6shPcluhT6uthch6uhedc6nry6i3rylul3rc6
ctnbb6unRh6wehihyhrih63?he6nrp6coit6uhedc63r6uth6shPcluha

Sn?h6nc6we3?lyhy6k3e6lr6qbnoch6-­a2T6lu6lc6r3u6lruhryhy6utnu6nrp63uthe6whec3r6st36lc6r3u6n6wneup6u36uthch6uhedc6tnc6nrp6elmtu6u36hrk3eih6nrp6uhed63k6uthch6
uhedc6oryhe6uth6q3rueniuc6Yglmtuc63k6Atley6.neulhc(6xiu6-­000a

/hese /erms and conditions are available in larger print for those with impaired vision.
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Appendix three: Complaints procedure

When we get it wrong
/3o6yhche?h6uth6tlmthcu6cunryney63k6che?lih6ke3d6ocT6Pou6c3dhuldhc6sh6dnRh6dlcunRhca6Fk6sh6y3T6wbhnch6bhu6oc6Rr3s6nry6sh6slbb6lr?hculmnuh6nry6eh?lhs6
p3oe6i3riherca

Wtlbcu6sh6nbsnpc6uep6u36ehc3b?h6nbb6i3dwbnlruc6cuenlmtu6nsnpT6lk6utlc6lc6r3u6w3cclPbh6nry6p3o6neh6r3u6tnwwp6slut6uth6i3oech63k6niul3r6unRhr6Pp6ocT6p3o6inr6
ncR6oc6u36hcinbnuh6uth6lccoh6lruhernbbp63e6unRh6p3oe6i3dwbnlru6u36nr6lryhwhryhru6utley6wneupa

How you contact us
flecubpT6wbhnch6inbb6oc6nry6sh6slbb6uep6u36c3eu63ou6p3oe6we3Pbhd6cuenlmtu6nsnpa6/3o6inr 6qnbb6oc6Phushhr6Hnd6nry65wdT6‘3rynp6u36felynpT63r6JHJJ6JH56HJ5J

)dnlb6oc6nu6-6iocu3dheache?lihcVmh3yhcpcai3d

What you can expect
/3o6slbb6ehihl?h6n6kobbT6knleT6nry6i3oeuh3oc6ehcw3rch6ke3d6c3dh3rh6st36inr6hkkhiul?hbp6yhnb6slut6p3oe6we3Pbhda

Fk6sh6inr6ehdhyp6uth6we3Pbhd6cuenlmtu6nsnpT6sh6slbb6y36luT6Pou6lk6sh6inrr3u6lddhylnuhbp6ehc3b?h6p3oe6we3PbhdT6sh6slbb6Rhhw6p3o6lrk3edhy63k6niul3rc6
Phlrm6unRhra

/he process
Wh6slbb6uep6u36ehc3b?h6nrp6uhbhwt3rh6i3runiu63e6i3dwbnlru6nu6uth6uldh63k6uth6inbbj6t3sh?heT6lk6utnu6lcr,u6w3cclPbhT6sh6slbb6unRh6uth6yhunlbc63k6p3oe6i3dwbnlruT6
lr?hculmnuhT6nry6mhu6PniR6u36p3o6slutlr656s3eRlrm6ynpca

Wh6slbb6ehcw3ry6u36seluuhr6i3dwbnlruc6slutlr656s3eRlrm6ynpc63k6uth6ynuh6ehihl?hyT6Pou6sh6slbb6nbsnpc6nld6u36ehcw3ry6d3eh6voliRbpa6Nhwhrylrm63r6uth6
cinbh63k6uth6lr?hculmnul3r6ehvolehyT6sh6slbb6Rhhw6p3o6lrk3edhy63k6uth6we3mehcc6nry6owynuh6p3o6slut6rhs6uldhcinbhc6lk6rhihccnepa

Fk6p3o6neh6culbb6r3u6cnulcklhy6slut63oe6ehcw3rch63e6niul3rT6sh6slbb6ehkhe6uth6dnuuhe6u36n6Shrl3e6‘nrnmhe6k3e6ehc3boul3ra6xu6p3oe6ehvohcuT6sh6slbb6blnlch6slut6n6
utley-wneup6ehwehchrunul?h6niulrm63r6p3oe6Phtnbka

Our commitment to you
Fk6sh6klry6p3oe6i3dwbnlru6u36Ph6BoculklhyT63e6sh6tn?h6dnyh6nrp6hee3ec6utnu6coPcunrulnbbp6itnrmh6uth63oui3dh6lr6p3oe6chneit6ehcobuT6sh6slbb6ehkory6uth6
chneit6khha6Wh6slbb6nbc36we3?lyh6p3o6slut6n6eh?lchy6chneit6nry6oryheunRh6uth6rhihccnep6niul3r6u36wou6utlrmc6elmtu6nc6c33r6nc6weniulinbbp6w3cclPbha6/3o6
slbb6Ph6Rhwu6lrk3edhy63k6uth6we3mehcc63k6nrp6niul3r6ehvolehya

If you remain dissatisfied
Wtlbh6sh6nld6u36ehc3b?h6p3oe6i3dwbnlru6klecu6uldhT6lr6uth6h?hru6utnu6sh6neh6ornPbh6u36ehc3b?h6uth6lccoh6u36p3oe6cnulckniul3rT6obuldnuhbp6p3o6inr6i3runiu6n6
utley6wneupa6.bhnch6dnRh6coeh6utnu6p3o6tn?h6k3bb3shy6uth6we3ihcc6nP3?h6klecuj6lk6r3uT6p3oe6i3dwbnlru6slbb6Ph6wncchy6PniR6u36oca

Fk6p3o6neh6r3u6cnulcklhy6slut63oe6klrnb6ehcw3rchT63e6lk6sh6hDihhy6uth6ehcw3rch6uldhcinbhcT6p3o6dnp6ehkhe6uth6i3dwbnlru6u36Ath6.e3wheup6CdPoycdnr6Sithdh6
YA.CS( 

Ath6.e3wheup6CdPoycdnr6cithdhT6‘lbk3ey6L3ochT64:-556‘lbk3ey6SuehhuT6SnblcPoep6S.-­628.

Ahbhwt3rh 6J-­7226::::J9

fnD 6J-­7226::2209

WhPcluh 6www.tpos.co.uk

)dnlb 6admin@tpos.co.uk
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