
Register Now

Intermediate Level

Directors’ & Officers’ 
Liability Insurance

This 2−day programme will provide participants with a strong foundation in Directors’ and Officers’ (D&O) 
Liability Insurance.

This programme will enable participants to gain an overview of the market for D&O Insurance, explain the 
insuring clauses, policy conditions, exclusions and extensions, as well as identify risk exposures. Key topics 
include an overview of the D&O Liability Insurance policy.

Target Audience

Underwriters and Claims Practitioners in insurance and reinsurance companies with at least 3 years of 
work experience in handling Financial Lines Insurance, including those practitioners who may want to 
refresh their foundational knowledge of D&O Insurance.

By the end of the workshop, participants will be able to:
• Know the difference between various types of Directors’ & Officers’ Liability coverages.
• Identify the risk exposures.
• Explain the Insuring Clauses, Policy Conditions, Exclusions and Extensions.
• Explain the associated terminologies.
• Gain an overview of the market for D&O Insurance.
• Understand how recent developments in laws are impacting Directors and Officers in Asia, including 

risks, duties and obligations arising from these legislative changes and litigation trends. 

Key Learning Outcomes
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• Understand what’s trending in Directors’ & Officers’ Liability claims.
• Know how to assess D&O claims.
• Understand the Do’s & Don’ts in D&O claims management.
• Review of case studies.
• Understand how Directors’ & Officers’ Liability insurers are responding to emerging risks through 

innovation in products and industry segments.
• Understand how to assess D&O risk, including the documentation and sources of underwriting 

information involved.

Key Learning Outcomes
........................

Programme Outline
• Background/Introduction
• The various types of Directors’ & Officers’ Liability coverages.
• Risk exposures faced by Directors & Officers.
• Insuring Clauses, Policy Conditions, Exclusions and Extensions.
• The associated terminologies of D&O Insurance.
• The market for D&O Insurance.
• The recent developments in laws impacting Directors and Officers in Asia
• What’s trending in Directors’ & Officers’ Liability claims.
• Assessing D&O claims
• The Do’s & Don’ts in D&O claims management
• Case studies.
• Emerging risks and innovation in products and industry segments-underwriters’ response
• Assessing D&O risks-Documentation and sources of underwriting information involved.

S$827.31  (inclusive of 9% GST)

Programme Fee

Participants who register at least two months prior to the course commencement date will be entitled to a 10% Early Bird Discount.

A 10% Group Discount is also applicable for organisations registering a minimum of three participants.
Please note that the Early Bird and Group Discounts are not cumulative.

Programme Leader

Arati Varma

Arati Varma is based in Singapore and responsible for the development and execution of QBE’s regional 
strategy for Financial Lines and Liability in Asia, across retail and wholesale channels. She has worked with QBE 
since 2020 and sits on the board of directors for QBE Vietnam.
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