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This programme gives an introduction of Professional Indemnity Insurance (PII) and the types of companies 
that will require and/or benefit from such insurance coverage. It will cover the core features of PII such as 
coverage, conditions and claims provisions, as well as explore underwriting requirements and key 
considerations. This is intended to empower participants with a broad foundational understanding of PII and 
to enable them to be more effective in managing relevant PII opportunities in various professions and 
industries. 

https://www.scicollege.org.sg/Course/GetCourseHtml?CSID=26RFIN03
https://www.scicollege.org.sg/Course/GetCourseHtml?CSID=26RFIN03V


Target Audience

• General Insurance Agents, General Insurance Brokers, Financial Advisors and Customer Service 
Officers. 

• Underwriting Assistants, Underwriters, Claims Assistants and Executives, Insurance Consultants, 
Business Development and Marketing Executives.

• Also suitable for Reinsurers and other Insurance Practitioners.
• Any others who wish to know more about PII.

By the end of the programme, participants should be able to:
• Explain the core features of a PII policy
• Identify suitability of PII for various professions
• Consider relevant risk exposures in various professions and implications for policy coverage and 

terms
• Understand the requirements for a PII underwriting submission
• Know the relevant claims notifications, conditions and procedures
• Effectively manage a PII opportunity from the compilation of underwriting information to policy 

placement

Key Learning Outcomes
........................



Topics Covered

• Professionals and their duty of care 
• Coverage and exclusions under a PII policy
• Technical features and provisions under PII policy 
• Underwriting requirements and key considerations
• Claims notifications, conditions and procedure
• Recent claims and developments 
• Case studies/In class activities

Programme Fee

In Person Session
Full Course Fee: S$414.20 (inclusive of 9% GST)

Virtual Mode

A 10% Group Discount is also applicable for organisations registering a minimum of three participants.

Singapore-based Participant: S$310.65  (inclusive of 9% GST)

Overseas-based Participant: S$285.00

Singapore College of Insurance
PEI Registration No.: 199408491M
Period of PEI Registration: 26−09−2023 to 25−09−2027

(+65) 6221 2336 tt@scidomain.org.sg

Programme Leader
Mr. C. Nandakumar

C. Nandakumar is currently an Adjunct Lecturer with one of the leading Educational Institutions providing 
training and conducting workshops in legal courses.

Nanda obtained his Bachelor’s and Master’s of Laws degrees from the University of London He also holds a 
Master in Business Administration degree from Victoria University, Australia and was admitted to the 
Singapore Bar in 1985.  A Barrister from Lincoln’s Inn, he was in private law practice for 6 years as a litigator 
involved in commercial and marine litigation. 

Subsequently, he joined the insurance industry working for International Insurance Brokers and has many years 
of experience in general insurance claims management and particularly in handling Professional Liability and 
General Liability claims involving professionals such as Lawyers, Engineers as well as Architects and Surveyors.

He was actively involved in the negotiation, placement and management of various insurance products 
including Professional Indemnity, Project and Construction Professional Indemnity, Directors’ & Officers’ 
Liability, General Liability, Workmen’s Compensation,Bankers’ Blanket Bond, Commercial and Cyber Liability 
insurances.

He was also part of the company’s risk management team involved in analysing risk exposures and advising 
clients on policy wordings.

He has for many years been conducting seminars, workshops and talks on insurance related topics, such as 
Directors’ & Officers’ Liability, Professional Indemnity Insurance, Products and General Liability, Commercial 
and Company Law, Marine Insurance, Bills of Lading, Carriage of Goods and Incoterms.




