
50%
FEWER OUTBREAKS

35%
REDUCTION IN OPERATING COSTS

10 hrs
SAVED PER FACILITY / MONTH

15 sec
TO LOG A SUSPECT CASE

Manual infection tracking is time-consuming, error-prone, and hard to communicate across teams. IPAC

Management from HealthConnex replaces spreadsheets and paper-based workflows with a centralized,

easy-to-use platform that gives clinicians real-time visibility into what's happening across their facility so

they can act fast and protect the people in their care.

CORE  FEATURES

🏥
Visual Floor Maps

See active infections and symptoms across

your facility in real time. Identify clusters

before they become outbreaks.

🧑‍⚕️
Resident & Staff Surveillance

Track infections, lab results, and illness data

for both residents and staff in one

centralized platform.

🚨
Outbreak Management

Detect, document, and manage outbreaks

quickly with built-in McGeers/IPAC Canada

criteria and automated line listing.

📊
Real-Time Analytics & Reporting

Access infection rate dashboards,

immunization tracking, and exportable

reports - ready for any inspection.

🔗
EHR Integration

Seamlessly integrates with your existing

electronic health record system to eliminate

double documentation.

💉
Immunization Management

Track resident and staff immunization

records in one place, with reporting tools to

meet compliance requirements.

HealthConnex IPAC MANAGEMENT

Smarter Infection Prevention.
Better Resident Outcomes.
A purpose-built Infection Prevention and Control platform for long-term

care and senior living facilities - helping your team detect infections

faster, manage outbreaks with confidence, and spend less time on

paperwork.



💊
Antimicrobial Stewardship

Track antibiotic use, time-outs, and days of

therapy to support best practices and

reduce resistance.

📋
Built-In Hand Hygiene & PPE Audits

Complete Hand Hygiene and PPE Use audits

with ease - automated compliance reports

make reviews easy as 1-2-3.

"Working with HealthConnex has been a great experience for our organization. The team are quick

to respond, solution focused, and genuinely easy to work with. We love how user friendly and

customizable the system is — it adapts to our needs rather than forcing us to adapt to it. The team

has also been incredibly receptive to feedback and has implemented many of the features we've

requested, which speaks volumes about their commitment to customer partnerships. We've just

started using MyAudits and are already excited about the value it's bringing. We're very happy with

HCX and appreciate the strong partnership we've easily built."

— Jade F, RN, BSN, IPCO · Director of Orientation, Prestige Healthcare Management

PROVEN  OUTCOMES  ·  SAPPHIRE  HEALTH  SERVICES  CASE  STUDY

50%
Reduction in outbreak occurrence,

duration & severity

35%
Decrease in infection-control related

operating costs

200 hrs
Saved per month across 21 facilities

AVAILABLE  PLANS

IPAC Management

✔ Infection surveillance (residents & staff)

✔ Outbreak management

✔ Custom visual floor maps

✔ Built-in McGeers/IPAC Canada criteria

✔ Immunization management

✔ Hand Hygiene & PPE audits

✔ Automated IPAC reporting tools

✔ Training, onboarding & email support

Pair with MyAudits

✔ MyAudits - customizable audit platform

✔ Up to 10,000 monthly audit responses

✔ QR Code / Public Access Responses

✔ Corrective Actions & Audit Schedules

✔ Attachments (add-on)

✔ Read-only MyAudits API access (add-on)

✔ Enterprise multi-facility reporting

HealthConnex
Infection Control & Outbreak Management Software

www.healthconnex.ai

connect@healthconnex.ai

1-800-560-2307 ext. 2

mailto:connect@healthconnex.ai

