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Our Partners

We continuously strive to make our products the best they can possibly be, but we cannot build everything on
our own. Like other education software companies, we rely on tools built by third party companies to deliver
better solutions to our customers. These third party partners offer essential services and functions to our
customers, and each company we work with operates under an agreement with Pear Deck Learning to
protect information shared with them.

Below is a list of our trusted and essential third party partners that collect Personal Student Information (as
defined in our Privacy Policy) that support our Product.

As our company and products continue to evolve and grow, we may need to update this list of third party
service partners from time to time. Additionally, please feel free to contact us at privacy@peardeck.com if

you have any questions.

Service Partner

Purpose or Description of Use

Service Partner's Privacy Policy

Amazon Web Services
(AWS)

Data storage - for metadata and
audio files

AWS Privacy Policy

Amplitude For product analytics Amplitude Privacy Notice
For rostering student data (Pear

Canvas Assessment) Canvas Privacy Policy
For rostering student data (Pear

Clever Assessment) Clever Priv Poli

Databricks For data analytics Databricks Privacy Policy

Edlink (formerly Atlas)

For rostering student data*

Edlink Privacy Policy

Store information (e.g., real-time

Firebase.io student responses) Firebase.io Privacy Statement
Use the APIs to authenticate into
our App as well as connect to

Google presentations. Google Privacy Policy

Google Classroom

For rostering student data*

Google Privacy Policy

Google Cloud Platform

Data storage - for archived
sessions (not for newer sessions)

Goodle Cloud Platform Terms of
Service & Security

HubSpot

Email delivery and in-app
notifications (Pear Practice)

HubSpot Privacy Policy

Lacework, Inc.

Monitor cloud infrastructure

Lacework Privacy Statement

MaxMind

For product analytics (Pear
Assessment)

MaxMind Privacy Policy



https://www.peardeck.com/policies/privacy-policy-for-product-users
mailto:privacy@peardeck.com
https://aws.amazon.com/privacy/
https://amplitude.com/privacy
https://canvasapp.com/privacy
https://clever.com/trust/privacy/policy
https://www.databricks.com/legal/privacypolicy
https://ed.link/docs/legal/privacy
https://firebase.google.com/support/privacy
https://policies.google.com/privacy?hl=en-US
https://policies.google.com/privacy
https://cloud.google.com/terms/
https://cloud.google.com/terms/
https://cloud.google.com/security/
https://cloud.google.com/terms/
https://legal.hubspot.com/privacy-policy
https://www.lacework.com/privacy-policy/
https://www.maxmind.com/en/privacy-policy

Microsoft

Use the API to authenticate into
our App as well as connect to
presentations.

Microsoft Privacy Statement

MongoDB

For database and backup storage

MongoDB Privacy Policy

Prisma Cloud by Palo
Alto Networks

Monitor cloud infrastructure

Palo Alto Networks Privacy Statement

Salesforce Service
Cloud

For online chat support

Salesforce Privacy Policy

Schoology For rostering student data* Schoology Privacy Policy
Segment For online customer support Seament Privacy Policy
Sprig For product analytics Sprig Privacy Policy
Tableau For data analytics Tableau Privacy Statement
Taskus For customer support TaskUs Privacy Statement

*based on school’s decision to integrate

The Service Partner’s standard Privacy Policy and/or privacy-related terms are linked above, but
Pear Deck Learning may enter into additional contractual terms, such as additional privacy and
security terms, with these Service Providers.



https://privacy.microsoft.com/en-us/privacystatement
https://www.mongodb.com/legal/privacy-policy
https://www.paloaltonetworks.com/legal-notices/privacy
https://www.salesforce.com/company/privacy/
https://schoology-app.com/privacy
https://segment.com/legal/privacy/
https://www.zendesk.com/company/terms/
https://sprig.com/privacy-policy#:~:text=We%20may%20collect%20personal%20information%2C%20such%20as%20email%20address%2C%20phone,you%20to%20participate%20in%20surveys.
https://www.tableau.com/privacy
https://www.taskus.com/privacy-statement/
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