
1. Before storm season

   Clean gutters and downpipes

   Inspect external pipe fittings

   Check drainage around property

   Clear drains and grates

   Test sump pumps

   Seal door and window gaps

   Trim overhanging branches

   Check basement waterproofing

2. When heavy rain is forecast

   Secure outdoor furniture

   Move valuables off floors

   Check retaining wall drainage

   Prepare an Emergency Kit

If you do get flooded - JAE are here when you need us
Acting fast is key to minimising water damage, so we recommend contacting your 
insurance provider as soon as possible. If you’re unable to reach them quickly, JAE’s 
qualified team can step in to help right away.

As an insurance-approved supplier, we work with all major insurance companies, just 
have your insurer and policy number ready and can begin the drying process while 
your claim is underway. We’re here to take the stress out of the situation and get your 
home dry and safe again.

A Step-by-Step Storm  
Preparation Checklist

jae.co.nz 0800 225 552

https://www.jae.co.nz/
https://www.jae.co.nz/
tel:0800225552

