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Welcome

Reach out to your devoted Client Success Manager

Ariel Zuckerman
Partnership Success Manager
] ariel@pacify.io

Re 516-978-6197
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FOR YOU &

g @
@@ +42
* 5.0 (3.5k+)

Meet a lactation consultant

Schedule infant feeding support with our
network of experts

N

On-demand care

®0
Infant feeding questions

Speak with a lactation consultant for help with
feeding your baby

Schedule a visit >

@ -1 2

(] B

Home nbox Schedule Library
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Our goals

By the end of this webinar, you should feel:

&;‘ Comfortable with the Pacify platform

l\/l Confident in how Participants enroll in the
Pacity program

O Know|edgeab|e with the Pochcy program

== resources to help you support your
Participants



Training Agenda

&3‘ Pacify 101

O Product Evolution & Updates

@ Pacify Enrollment

qp Resources
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Pacify 101

&



What Do We Do? Q
A Postpartum

Feeding education Breastfeeding

Prenatal

Prenatal resources 24/7 Support

Prenatal Visits Clinical care

Lactation Consultants
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A Unique Experience

3 min \/_ 924 hour
2 A 0—0-
\  connection @\ solution On demand Y
k /

50 state
coverage

7
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Audio &

Video visits

Prenatal \ . N\ Posqurfum




Pacify Lactation Consultants
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Nationwide network of International Board-Certified

Lactation Consultants (IBCLCs)

Provide non—judgmen’ro| infant feeding support from

breoshceeding to formula supplementing.

Providers are trained to take detailed chart notes
during every call.

On average, Participants rate their Pacify experience

4.9 / 5 stars (13,000+ ratings)



Push Notifications

’/@ PACIFY

Get off to a healthy start!
Don't drink alcohol, use drugs or smoke
during pregnancy. Talk to your doctor if you

¢ PUSI’] nO'I'i]CiCCI'HOﬂS are ||nked to H’]Q need support or resources.
, Press for more
baby's due date or birth date

PACIFY now

Is your baby spitting up? Find out what to
do. Call Pacify for expert advice!

Slide to open
'@ PaciFy

nOWW
We’re here for you!
Does it feel like you are breastfeeding all the
time? It's normal! Call Pacify now if you need

e Also he|p to remind participants that extra support!

Press for more

e Messaging provides encouragement,

tips, and reminders

 Notifications can reinforce messaging

support is available to them anytime -

they have questions
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Judgment-free help for all families

“ She took the time to hear what my

issues were and was able to
quickly provide a solution. She was

very unders’ronding to my concerns
49/5 and provided attentive and
average star rating detailed response. ’,
“ The perfect call for my
current statel She gave me 4 “ She was very educational
amazing tips, and they're and knowledgeable. She

already improving our orovided me with great tips
breos’rfeeding! and advice to help me with
’, maintaining and increasing

my milk supply

9



Product
Evolution &
Updates

&
=




Pacify Enrolilment Campaigns

Enrollment Outreach

Meeting your participants where they are

l | | \

. - “

WIC staff & Digital Campaign WIC WIC Shopper
morke’ring website app
materials

Confidential | Proprietary



Product Enhancements

New features &
benefits

Scheduled visits
Audio only calls

Continuity of relationship
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9:41 ol F -
Q Qoeify ©

Let’s schedule your appointment
with a lactation consultant

28

Sunday, Sept 22 >
(sun Sun ) Mon Tue Thu 1 e Fri | Sat
’4 26 27

Next available appointment

Sandra Clark
&g Lactation consultant . Virtual

£y Wed, Mar 11th (O 2:30PM - 3:30PM

<Schedule nppointment}

Other available appointmenets

Sandra Clark
TR Lactation consultant
BILINGUAL | MULTIPLES | GENTLE APPROACH

Availability (30 min appointments)




In-app Chat

-
O

Jennifer Smith
Loctotion consutant

FOR YOU &~ tober 7, 2024

D 4
: —3 1 Hello, | need help choosing o
@@ +42 Lactation consultant breast pump and planning a return

to work while pumping.

* 5.0 (3.5k+)
Have a question about infant feeding? Our

Meet a lactation consultant team of experts can help. You can ask about:
Schedule infant feeding support with our latch, position, milk supply, pumping, pain,

network of experts o bk " . ) N QJ‘
going back to work, or any other questions
‘@
VA1

you may have about feeding your baby.

On_demand care - o jennifer Smith Lactation consultant
) 5 ) D Hi there, I'm Jennifer and I'd be
0 happy to help!

: . Looks like your inbox is empty
Infant feeding questions

Speak with a lactation consultant for help with Audio call Before we start, please tell me
feeding your baby your due date or the date of birth

of your baby.
Hello, my baby's date of birth was

Schedule a visit > Schedule appolntment Start a new chat September 20th,

( @ @ ] ( -3 If this is an emergency, dial 211 q ﬁ- B o

Inbax Schedule Library

Inbox Schedule

Wideo call




Introducing the Pacify Portal

In addition to our existing Pacify app, participant’'s will now be

the web.

Congratulations, Hannah! Your care team is here for you and your baby.

On-demand care

%0
Infant feeding questions

Speak with a lactation consultant for help with feeding your baby

[ cheat , call n Video

* 5 (35k+)
Meet a lactation consultant

Schedule infant feeding support with our network of experts
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Qo @ English

Helpful articles >

;¥ e
g

> How donor milk is available for fomilies

What to consider with your second pregnancy

;_

How to donate breast milk

Additional services

% Nurse Line

% Crisis Line

@ Get the Pacify app
Download the Pacify opp for the best experience on your phone — schedule
ge your care team, and access on-demand support

able to access Pacify on

On-demand lactation
support

Video, call, or chat

Resource library



Chat or video call with a Pacify IBCLC

Qou@ 0 @ english

Messages

ACTIVE
& Appointments

Julia D

Hi Caroline, how can | help you today?

Hi Julio, | have a question about my milk supply. How do | know if I'm
producing enough milk for my baby?

& Leave call
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Enroliment

S



Pacify Enrollment Process
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Let's create your account
Remember to save your password in a secure
place

Use at least 8 characters

Include at least one uppercase letter (A-Z)

Include at least one number (0-9)

Your care partner from pregnancy through Include at least one special character ({@#$%A8&*)

parenthood

Password
P

Confirm password

g 2

Passwords do not match.

Email address

[ )

Enter your email to login or sign up

(O 1agree to Pacify Terms of Use, Privacy Policy,

Care Services Agreements




Pacify Enrollment Process

|

We'd love to learn more about you. We'll ask a
few simple questions to serve you better.

It’s nice to meet you! What's
your name?

‘ First Name
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Qocify

Welcome Caroline, has your
baby been born yet?

I'm expecting I've given birth

When are you due?

Due date
August 8, 2024

@ This helps us share updates about getting
ready to have a baby. Don't worry if you
don't know the exact date. An estimate
within weeks will work!

Where do you live?

Choose the U.S. state you live in. This helps us
identify services that may be available to you.

‘ State

Already have a Pacify code?

If you know your code, enter it now.

oy
| Skip ahead = |
. A

Input your Pacify code

Enter your code to sign up for Pacify care at
no cost to you

‘ ABC123

| need more help

Continue




Pacify Enroliment Process

Qoclfy

Just a few more questions to
complete your profile

First name
Caroline

Last name

Date of birth

Phone number

Address
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Which of the following best
describes you?

-

Hispanic or Latino
-

Not Hispanic or Latino

Prefer not to say

Which of the following best
describes you?

‘ Black or African American

Native Hawaiian or other Pacific
Islander

Welcome to peace of mind

We're excited to support your journey!

Continue

FORYOU &

oy
Do -
* 5.0 (3.5k+)

Meet a lactation consultant

Schedule infant feeding support with our
network of experts

On-demand care

%
Infant feeding questions

Speak with a lactation consultant for help with
feeding your baby

Helpful articles

Schedule Library




Complete A Welcome Call or Schedule First Appoint

3:07 2

Lactation consultant

¢} - 1
FOR YOU & Connect with the next available

L
@ ® e What would you like to

discuss?
* 5.0 (3.5k+)
Meet a lactation consultant Our lactation consultant team is here to help!

Schedule infant feeding support with our { You can chat about infant feeding, pumping,
network of experts

milk supply, or emotional support.

Select a topic and then tell us what's on your
On-demand.ee mind.

Please be patient, this may take a few minutes.
%0
Infant feeding questions If this is an emergency, dial 911.

Speak with a lactation consultant for help with i
feeding your baby Subject

Connect live Message

Helpful articles
Start a video session with a care expert.

If this is an emergency, dial 911.

Video call
(.
For on-demand support
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Enrolling Participants

Introduce

Explain what Pacify is and identify how it can be most useful to the Participant

Enroll

Assist Participants as they sign up for Pocify, encouraging them to complete a

welcome call or schedule an appointment.

* Provide your unique Pacify Enrollment Code

* Enrollment Page:_https://www.pacify.com/enroll/ms-wic

Promote
Talk about Pacify and remind Participants to use it to get support
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https://www.pacify.com/enroll/ms-wic
https://www.pacify.com/enroll/ms-wic
https://www.pacify.com/enroll/ms-wic

Resources



Pacify as a Designated Breastfeeding Expert

M U.[{E“"..a

Using Pacify to Connect
with a Designated
Breastfeeding Expert (DBE)

We ore excited that Pacify can act as o Designoted
Breastfeeding Expert. Your support for fomilies is
essentiol, and with the new DBE requirements, Pacify
iz here as o portner, to offer 247 |IBCLC access os an
extro too| for you and your porticipants.

There are 3 ways WIC staff can utilize Pacify as a DEE:

< O i

DEBE breast pump
approvals

L Initiate the call

Place the partcpord cn
apeakarpghanae in the of e ond um
the on-demand lactaben canedrant
buttan in tha Padfy opp 1o connecs
with o Podfy IBCLC.

2. Introduction script once Pocfy
IBCLC joins the IIIW

*Hi I'm [Vour Mome] a M5 WiC
e cousmmlar, Fm collig fo get
halp with (Eeafly describe the faaue,
2.3, low mik upaly travhls

Lotk i whie b fewcling,
appreval o Baue o pumg, wc)

3. Confinue conversation with
Pocify IBCLC s need

Usw the 1BCOLC s wxpmertae Far any
chnical concarm ar complee tmss
the partizipont moy ba fodng.

Multi-uzer pump follow up

L Initiote the call

Flazs Ha parbzipord cn ypackershora in
1ha office ond we the on-demand lactaticn
cammdtant buttan in the Pacify cpp ra
canmact with o Pacfe IBCLT

2 Introduction script ance Pacfy IBCLC
jains the: ol

Hi I'm [Feur Mame] o FHE WIC e ccumeker
| bove o Wi partipant hare with me for dbe
mnulft e peme follow up ol who would e
mme mwopart with Sreaefreding ond pamping.
IN be leoding the converscfios, and wa
appraciche por being Aers to anit If addnonal
anparfies b nawced”

3. Begin questions for the Parficipant
The "W pawr counsslor will ask queasicns
4o fhe portdpant induding:
# Are you sHll pumping for your baks®
= | your boby atill In the hampnal or he
haftha bean ducharged?

4. Confinue conversotion ond vahe
Poxcify IBCLC as needed

Uzs the IBCLT Y sxpartse For oy dinkeal
zancems or cormplax mauee tha participont
ey b Fozing

Other complex
breastfeeding problem

1. 5y participant with

Pacity app enrallment

s Tha WIC pesr courmalar
mncourages tha partciponk ko
downlood ond anroll in the
Fazify cpp on their parssral
phone, # they hosen't almad

s Tha prar couraskr aniste the
Eartcipant moapeneg ta

opp ond novigating +o the an-

chmond lactation canedmant
bafton, snering Fhap
undarviand how ho e the
AR

T Parficipant iitiotes o all to
Pacify

» Tha partcipoes usm the
Peetly opm an thair osn
phona fa infiate the coll with
= lastation esraulterd

+ Porficpank can caminus 1o
usw the opp T4T, whanessr
suppert i rmeded,

3 Ways WIC staff can utilize Pacify as

DBE

DBE Breast Pump Approvals
Multi-Use Pump Follow Up
Other Complex Breastfeeding

Problems



Staff Resource Page

Bookmark the staff resource page at:
https://www.pacify.com/staff/ms-wic

«  We want to support staff too! Facilitating regular
and open communication.

We'e here to support you too!

Helping you help
new parents

Qi How Pacify Works Gy « Dedicated staff resources page: a resource hub
e R for enrollment and app support that staff can

specialists - all at the touch of a button!

' Pl o onec access from onywhere to learn more or submit @
W support ticket for further support.

All services available in English

@ & spanish

& Evidence-based guidance

Support made simple

G < v « Enrollment videos: to inform staff of the
T R A — enrollment process they will be assisting Participants
youvs1g;v»upccd f h e‘ I:E:llilb " stiberiedt WI_I_h

noooan
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https://www.pacify.com/staff/ms-wic
https://www.pacify.com/staff/ms-wic
https://www.pacify.com/staff/ms-wic

Pacify Codes

Example of MS WIC

Eﬂl'()“m ent COdeS Detailed Enrollment Overview

STEP I: Introduce Pacify

Contact your care team Code Code Description Code Code Description )
acify is @ mobile app that provides video-enabled support from maternal health
specialists - all at the touch of a button!
A Sandra Clark . MSON District 1 PCDBE1 Peer Counselor District 1
Lactation consultant D| Y $ Q
MS012 District 2 PCDBE?2 Peer Counselor District 2 L N4
Schedule = On-demand Unlimited No cost Bilingua
S S Il
MS5013 District 3 PCDBE3 Peer Counselor District 3 e
STEP 2: Assist in Account Creation
MS024 District 4 PCDBE4 Peer Counselor District 4
L.Help the participant download Pacify. It's available for free on both Apple and
Access more care - N ‘
MS025 District 5 PCDBES Peer Counseler District 5 Android devices. Then, have them open Pacify
TOFJ to connect with the next available 2.Help the participant create an account. Select "Create an account” or ‘Don't have an
- . i . . account” at the bettom of the login screen. Then, have them enter an email address
specialist MS026 District & PCDBE#& Peer Counselor District 6 and password.
3.0n the next screen, have the participant enter the appropriate sign-up code.
O Lactation consultant MS037 District 7 PCDRE7 Peer Counselor District 7 4. Assist the participant while they complete their profile
Help with feeding your baby
- - STEP 3: Encourage a Welcome Call
MS038 District 8 PCDBES Peer Counselor District & 9
% My Local WIC Clinic LExplain that lactation calls are videa-enabled, just like Face Time
Audio only MSO30 District @ PCDRBRE9 Peer Counselar District @ 2 Instruct the participant to start a rest” call, by pressing the Lactation Consultant

butten

3.Have the porticipant initiate the video call, ask any questions, and then leave feedback

MSWICAdmin |Staff when done
Helpful articles @ojj@ ‘ W
-
- -

B, > | A full list of enrollment codes can be found on the AL

WIC Staff Resources page

https://www.pacify.com/staff/ms-wic
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https://www.pacify.com/staff/ms-wic
https://www.pacify.com/staff/ms-wic
https://www.pacify.com/staff/ms-wic

Marketing Materials

Pacify provides a variety of B iR Qocify fCome
marke’ring materials that breastfeeding experts! 6

Douriad QO o sopor Video chat instantly e
right from your smartphone With breastfeeding .

< Available 24/7 e

A7) Unlimited calls eXpertS V n

&
9 Fe Mississippi WIC now offers free
memberships to Pacify for unlimited
[4  Available in English & Spanish video visits with Board-Certified
Lactation Consultants! = e

you can use to help promote

the program.

Materials are available
digitally on the staff

resources page.

0 Appstore

Schedule calls when needed | On-demand | 24/7 support

" S ; .
Qoeify T Kk Signing up is easy!

i . a Gy @
. . ’ wom INFANT!
Video chat instantly Help 1s at your ﬁngertlps ujﬂ:\ H L L {‘@ [ — E4E  Download the Pacify app
with breastfeeding As a Mississippi WIC participant, you can talk [ 0‘ Sancha Glsrt ‘ %:33 Scan the QR code or search for “Pacify” in the
with a lactation consultant any time you have v D o= Zrdnetazsy ot e

App Store or Google Play store
per oo
ex ts questions about your boby. @ ®
Mississippi WIC now offers free v e Use sign-up code
memberships to Pacify for unlimited ACCESS I0Pe CAre
video visits with Board-Certified P === L | . swhs ’ When prompted, enter your special
Lactation Consultants! Gt . Create your PGCi‘fy [an ] ; sign-up code. This makes Pacify free to you!
— A Loitorardet N
Schedule calls when needed | On-demand | 24/7 support account today! . i
Signing up is easy! ) Helpfisl artices = Try it out
i Bondioni e bt Lt > - | 58] Place a welcome call by pressing the
\g‘.?ﬁ S 1. Download the Pacify app : ‘ loctation consultant button
o i ekl artickes
2. Use sign-up code - -
@ lf 9 — -~ Py B T
3. Create an account L -
Try it out '_’ ‘ -
D Pl 4. Place o welcome call \ SN ‘ {@

@pacifyapp
M Cooge y = Moy
0 Appstore www.pacify.com Stan Duraaruesy ¢ Hesh
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Staff can experience Pacify

Download Pacify
Get the Pacity app at no
cost from the App Store or

Google Play
|

|
Create an account

Select "‘Don’t have an account’
on the Pacifty app. Enter an
email & possword to create an

account - it's that simplel
Confidential | Proprietary

Enter the sign-up code

Enter the unique sign-up code

to Pacify at no cost
|

MSWICAdmin

provided to you to gain access

|
l
Make a Welcome Call

Our lactation consultants would

love to hear from you & welcome
you to Pacify. Just tap a button
on the home screenl Q



Reach out to your devoted Client Success Manager

Ariel Zuckerman
Partnership Success Manager
] ariel@pacify.io

Re 516-978-6197
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