
COMPLIANCE (DAILY 
OPERATIONS)

San Luis Valley Behavioral Health Group



Compliance Includes:

■ Laws and regulations

■ Agency Policy and Procedures

■ Licensing and payer requirements

■ Sound and ethical business practices



Employee Expectations

■ To be aware of regulations and requirements

■ Ask questions

■ Yearly trainings

■ Report any issues of non-compliance per agency policy



Compliance Day to Day

■ Privacy and Confidentiality
– HIPPA 
– Breaches including social media
– OCR Audit

■ Billing/Fraud
– Medical Necessity
– Overbilling

■ Ethics
– Disciplinary Actions
– DORA

■ Education/Training
– Onboarding and yearly trainings

■ Auditing
– Payer specific requirements


