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Welcome
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Our goals

Comfortable with the Pacify platform

Confident in how Participants enroll in the 
Pacify program

Knowledgeable with the Pacify program 
resources to help you support your 
Participants

By the end of this webinar, you should feel: 
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Training Agenda

Pacify 101

Pacify Enrollment

Resources

Platform Enhancements
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Pacify 101
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What Do We Do?

PostpartumPrenatal

Prenatal resources

Prenatal Visits

Feeding education

Lactation Consultants

Breastfeeding

24/7 Support

Clinical care
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50 state 
coverage

On demand
3 min

connection

24 hour 
solution

A Unique Experience
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Prenatal Postpartum

Audio & 
Video visits
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Push Notifications

• Push notifications are linked to the 

baby’s due date or birth date

• Messaging provides encouragement, 

tips, and reminders

• Notifications can reinforce messaging

• Also help to remind participants that 

support is available to them anytime 

they have questions
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Pacify Lactation Consultants

On average, Participants rate their Pacify experience 
4.9 / 5 stars (13,000+ ratings)

Providers are trained to take detailed chart notes 
during every call.

Nationwide network of International Board-Certified 

Lactation Consultants (IBCLCs)

Provide non-judgmental infant feeding support from 

breastfeeding to formula supplementing.
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Judgment-free help for all families

"Fantastic. She listened to all my 
concerns (there were many) and 
provided specific recommendations 
for each of my worries. I now have 
a plan to get back on track."

“She was very kind, helpful and 
compassionate, I can tell she's very 
empathetic and you can trust her 
when it comes to delivering babies! 
Thank you for helping me get some 
answers to my questions/concerns!”

Pacify is proud to maintain an average call rating of 4.9/5 stars.

Hear from some of our callers:

"The BEST experience with 
a lactation consultant I've 
ever had!!"

"The nurse was extremely helpful 
and calm and gave us precise 
instructions that were easy to follow. 
We are very glad we called."

“She was so great with the 
orientation!! Such a nice lady, 
seriously made me less 
nervous about my first 
pregnancy. She was very 
detailed about everything. 
Thank you so much.”

“She is SUPER kind, 
knowledgeable, and answered 
every question that I had 
(Had at least 1,000 questions 
being a first-time Mom). Truly 
appreciate her and everything 
she does!!!!”
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Platform 
Enhancements
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Social 
media

WIC
staff

Enrollment Outreach

Meeting your participants where they are

WIC Shopper 
app

Participant 
page

WIC 
website

Text 
message

Pacify Enrollment Campaigns

Marketing 
materials
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2025 Product Enhancements

New features & 
benefits

Scheduled visits

Continuity of relationship

Audio only calls



In-app Chat
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Member Impact & Updates

Already Enrolled Participants

Member will be prompted to 
update the Pacify app

Member Enrollment Materials

● No change to enrollment CTA 
(download the app + enrollment code)

● Updates to service descriptions, features 
& benefits, as well as app images 
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Enrollment
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Pacify Experience
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Pacify Enrollment Process

test@email.com
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Pacify Enrollment Process
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Complete A Welcome Call or Schedule First Appointment
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Enrolling Participants

Introduce

Explain what Pacify is and identify how it can be most useful to the member 

Enroll

Assist Participants as they sign up for Pacify, encouraging them to complete a 

welcome call or schedule an appointment.

• Provide your unique Pacify Enrollment Code

• Enrollment Page: https://www.pacify.com/enroll/ms-wic

Promote

Talk about Pacify and remind Participants to use it to get support 

https://www.pacify.com/enroll/ms-wic
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Resources



Pacify as a Designated Breastfeeding Expert

3 Ways WIC staff can utilize Pacify as 

DBE

• DBE Breast Pump Approvals

• Multi-Use Pump Follow Up

• Other Complex Breastfeeding 

Problems



DBE Breast Pump Approvals



Multi-Use Pump Follow Up



Other Complex Breastfeeding Problems 
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Staff Resource Page

Bookmark the staff resource page at:
https://www.pacify.com/staff/ms-wic

• We want to support staff too! Facilitating regular 
and open communication. 

• Dedicated staff resources page:  a resource hub 
for enrollment and app support that staff can 
access from anywhere to learn more or submit a 
support ticket for further support. 

• Enrollment videos: to inform staff of the 
enrollment process they will be assisting Participants 
with.

https://www.pacify.com/staff/ms-wic
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Pacify Codes

Example of MS WIC

A full list of enrollment codes can be found on the AL 

WIC Staff Resources page

https://www.pacify.com/staff/ms-wic

https://www.pacify.com/staff/ms-wic
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Marketing Materials

Pacify provides a variety of 

marketing materials that 

you can use to help promote 

the program.

Materials are available 

digitally on the staff 

resources page.
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Staff can experience Pacify

Create an account
Select “Don’t have an account” 

on the Pacify app. Enter an 
email & password to create an 

account – it’s that simple!

Download Pacify
Get the Pacify app at no 

cost from the App Store or 
Google Play

Enter the sign-up code
Enter the unique sign-up code 
provided to you to gain access 

to Pacify at no cost

Make a Welcome Call
Our lactation consultants would 
love to hear from you & welcome 
you to Pacify. Just tap a button 

on the home screen!

MSWICAdmin
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