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NATIONAL CHSP DIVERSITY SYMPOSIUM:
Turning principles into practice

Recordings and Resources Wednesday 13 May 2026

Acknowledgement of Country

Uncle Garry Kafoa Recording

Elder - Cultural Dreaming Lines

Placing People First: Human Rights, Diversity & Person-Centred Care

Recording

Catherine Witney

Senior Advisor Diversity &

Inclusion - Bolton Clarke .
Presentation

Diversity in the Strengthened Quality Standards

Gary Rake

Deputy Commissioner, Regulatory

Recording

Operations Division: Aged Care
Quality & Safety Commission

Presentation

add email

gary.rake@agedcarequality.gov.au


https://eccq.com.au/wp-content/uploads/2026/05/CHSP-Diversity-Symposium-Presentation-Catherine-Witney.pdf
https://eccq.com.au/wp-content/uploads/2026/05/Diversity-and-Inclusion-Symposium-Gary-Rake.pdf
https://vimeo.com/1195249306?share=copy&fl=sv&fe=ci
https://vimeo.com/1193197693/74ce5f9b0a?fl=ip&fe=ec
https://vimeo.com/1193201337/151894cfcd?fl=ip&fe=ec
mailto:gary.rake@agedcarequality.gov.au

Strengthening Connections: Communicating Effectively Across Cultures and Identities

CEO Gippsland Multicultural
Services & Founder Can't
Really See Everything (CRSE) Presentation & Videos

ceo@gms.org.au

Specialisation Verification Framework

Pauline Crameri

Coordinator - Val’s LGBTI

Ageing & Aged Care, La Trobe R
University

Trauma-Aware & Healing-Informed Care

Consultant Psychiatrist
Hirondelle Private Hospital

Vox Pop Recordings

Vox Pop 1.

Diversity & Inclusion: Perspectives for

the delivery of rights-based aged care

Vox Pop 2.

Diversity & Inclusion: Perspectives

for the delivery of quality aged care



https://eccq.com.au/wp-content/uploads/2026/05/CHSP-Symposium-SVF-Pauline-Crameri.pdf
https://vimeo.com/1193209240/1c629b3540?fl=ip&fe=ec
https://www.canva.com/design/DAHH1opxcYo/8gmzmfKIMAJQ__AUZ9RhJQ/view?utm_content=DAHH1opxcYo&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h95cde3e26c#1
https://vimeo.com/1193206728/7fbd97b3da?fl=ip&fe=ec
https://eccq.com.au/wp-content/uploads/2026/05/QA_DiversityInclusion_Symposium_Carmel_Riley.pdf
https://eccq.com.au/wp-content/uploads/2026/05/Strengthening-connections-communicating-effectively-across-cultures-and-identities.pdf
https://eccq.com.au/wp-content/uploads/2026/05/Dr-Husayn-Aly-Trauma-Aware-Healing-Informed-Care.pdf
https://vimeo.com/1193221516/9403b9e5ad?fl=ip&fe=ec
https://eccq.com.au/wp-content/uploads/2026/05/Symposium-Questions-Dr-Aly.pdf
https://vimeo.com/1195266337?share=copy&fl=sv&fe=ci
https://vimeo.com/1195251815?share=copy&fl=sv&fe=ci
https://cdn.prod.website-files.com/65023a5c77867d6000c1a1fc/6a166ae2a8e9a18558dd1529_Specialisation%20Verification%20Framework%20QA.pdf

Diversity and Inclusion - Resources

« Diversity and Inclusion Resource List

 Placing People First: A Rapid Review of Person-Centred Care, Diversity, and Human Rights within

Support at Home aged care.

 Practical tips for rights-based and person-centred care - A guide for aged care workers

« Aged Care Quality & Safety Commission

 Specialisation Verification for aged care services

 Specialisation Verification Framework

 Delivering_ inclusive aged care booklet

« Trauma Informed Care

« Trauma & Aged Care - Support and information Hub

o Culture & Mental Health in Aged Care course

Symposium Evaluation - Prize Winners

We would like to thank everyone who participated and interacted throughout the symposium, as
well as those who took the time to complete our event evaluation.

The winners of the hampers are:

Sandra Paterson
Lucy Hanlon
Damian Kelly
Dianne Jones

The Symposium was brought to you by Commonwealth Home Support Program Sector Support and Development -
Embedding Diversity and Inclusion Working Group:
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Funded by the Australian Government Department of Health, Disability and Ageing. Although funding for this symposium has been provided

by the Australian Government, the presentations contained herein do not necessarily represent the views or policies of the Australian

Government.



https://eccq.com.au/wp-content/uploads/2026/05/Diversity-and-Inclusion-Resources-Embedding-Diversity-WG.pdf
http://www.latrobe.edu.au/__data/assets/pdf_file/0005/1787828/Inclusive-Person-Centred-Care-Article-and-Actions.pdf
http://www.latrobe.edu.au/__data/assets/pdf_file/0005/1787828/Inclusive-Person-Centred-Care-Article-and-Actions.pdf
https://www.agedcarequality.gov.au/resource-library/practical-tips-rights-based-and-person-centred-care-guide-aged-care-workers
https://www.agedcarequality.gov.au/
https://www.health.gov.au/topics/aged-care/providing-aged-care-services/reporting/specialisation-verification-for-aged-care-services?language=en
https://www.health.gov.au/resources/publications/specialisation-verification-framework?language=en
https://www.health.gov.au/resources/publications/delivering-inclusive-aged-care-booklet?language=en
http://www.blueknot.org.au/resources/building-a-trauma-informed-world/
https://www.agedcarequality.gov.au/quality-standards/trauma-aged-care-support-and-information-hub
https://www.mcci.org.au/courses/culture-and-mental-health/
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