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Survey Report on Impact of 2018 TV Regulations on Consumers
1. Introduction

To extend full benefits of digitalization in the TV sector, TRAI introduced comprehensive set
of regulations which included Interconnect Regulations, Quality of Service Regulations and
New Tariff Order. However, this was followed by a great deal of confusion and contestation.

In view of this, some of the NICI members carried out an extensive survey in three states of
UP, Jharkhand and Rajasthan to assess consumer response with regards to new
regulations.

In this regard, first a pilot survey was done to identify the questions to be asked and the
manner in which the questions needed to be framed. Based on the pilot, an extensive
survey was carried out using the following data collection techniques. The survey

questions were provided to the respondents in both Hindi and English language.

o Household Survey
o Focus Groups

2. Survey Questions
In Hindli

it 3usiich13il & AT UATacst

1. gH 3MHAR U Y Udiq & dales AT 3Ual dbacs cldl Ue fabed! fafelse deies o1 el el
o1 ZadAaT oIgl & 311 SATHT & MMHAIE U Shacs cidl 3iTues &b Eed ol Ulcsal ded ¢ |
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32 3e g el s A T gL 2 |

4. EHATGH A BIg 3¢ Sola oigl dIgd & foiddl gaie eidl G&iel &b 3re]ard Ue UsiTd Us|
g 5 d1d bl HATeIcbIdl oTgl & bl daes cidl 3Tuedl & Il 841 3(Uat I 31T fbards
Mol T Tehd 8l

In English

Questionnaire for TV Consumers

1. We don't have freedom to choose channels of our choice or any specific channel
on our cable TV and therefore we generally follow what cable TV operator
recommends.

2. We do not get proper bills and invoices from our cable TV operator.
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We are confused by the frequent changes of rules in the system for TV viewing

especially after December 2018 and our TV bill has increased after the new system

was implemented in December 2018.

We dont want any further changes in the rules which can again disturb our TV

viewing experience.

We don’t know where to go if our issues don't get resolved by the Cable TV operator.

Format of the Survey

Jdeeldiaii ol fddeuT/ Details of Respondents:

% | Name/ | gdr a7 | lel, 8- A5 | gedrere/ @eft el AR fdg ol Iooy|
AT | oI Higeoal/ a1 dbig  off | signatu [HEHAT & [ Agreefbe  faidd 3
&/ Address or | 3megt i/ |re with  all  thepreigeld € /
SN Area of [ Phone, E- statements Mention the
o Residence mail or any point you
ID no. disagree with
4. Snapshot of Survey Findings
Jharkhand (Jamshedpur District — Multiple locations)
Data Collection Technique: Household Survey
Total Respondents : 813
Disagree | Disagre | Disagree Disagree Disagree Disagree Unansw
with all | e with | with with with with ered
the statem | statement | statement statement | statement
statemen | ent number 4 number 3 number 2 number 1
ts numbe
rs

1 518 244 23 7 2 9
(01%) (63%) | (30%) (3%) (0.9%) (0.2%) (11%)
Location : Uttar Pradesh (Bareilly district - Baheri Area)
Data Collection Technique: Household Survey
Total Respondents: 133
Disagr | Disagree | Disagree Disagree | Disagr | Disagr | Unanswered
ee with | with with with eewith | ee
all the stateme | statement statemen | statem | with
statem | nt number 4 tnumber | ent state
ents number 3 numbe | ment

5 r2 numb

erl

0 24 7 9 mn 21 12
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(18%) (5%) (7%) (8%) (16%) (9%)
Location : Rajasthan (qupur, Mandawa, Sanganer and others)
Data Collection Technique : Mostly Focus Groups
Total Respondents: 1058
Disagre | Disagree Disagr | Disagree Disagree Disagree Unanswere
e with with ee with | with with with d
all the statement | statem | statement statement statement
statem number ent number 3 number 2 number 1
ents 5 numbe

r4
0 3 5 1 7 2 2
(02%) (05%) | (0.09%) (0.7%) (0.2%) (02%)

5. Conclusion

In all there were over two thousand responses (133 from UP, 813 from Jharkhand and 1058
from Rajasthan). An aggregate picture that the surveys bring out for each question can be
summed up as follows:

The survey reveals serious consumer concern on all these counts. For instance, in all three
states, there is hardly any consumer who disagrees with all five of the above statements.
This shows that an overwhelming number of consumers are confused after 2018
regulations and that their bills have also increased since the new regulations were
introduced. An overwhelming number of consumers also raise serious concern with
regards to invoice/bills from their cable operators and exercising their choice in selecting
channels. These problems can be solved if the Quality of Service regulations are properly
enforced. Further, most consumers informed the survey enumerators anecdotally that
they had not heard of MIB, TRAI or MSO and continue to think that their problems can only
be resolved by their respective cable operators.
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