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NICI Survey: Impact of Draft E-Commerce Rules on Consumers 

This survey contains 7 questions for consumers. A brief context to the questions is provided 
below. Please read and respond. 
 
Recently, the Department of Consumer Affairs, Government of India introduced amendments 
to the Consumer Protection (E-Commerce) Rules, 2020. The impact of proposed changes on 
consumers is highlighted in the 6 infographics below followed by questions regarding impact 
on consumers.  
 
Overview of the Impact of Draft E-Commerce Rules 
(You may scroll and skip the infographics if aware about the Draft Rules) 
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Q1 Age: 

Answered: 100 Skipped: 0 

 
 
 

18-30 

 
 
 

 
30-50 

 
 
 

 
50+ 

 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

18-30 43.00% 43 

30-50 49.00% 49 

50+ 8.00% 8 
 

 
 
 

100 TOTAL 
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Q2 Gender: 

Answered: 100 Skipped: 0 

 
 

 
Female 

 
 
 

 
Male 

 
 
 

 
Other 

 
 
 

Prefer not to 

sa 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Female 40.00% 40 

Male 58.00% 58 

Other 1.00% 1 

Prefer not to say 1.00% 1 
 

 
100 TOTAL 

         

 

    

 

 
 
 
 
 
 
 
 
 
y 
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Q3 State: 

Answered: 100 Skipped: 0 
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100 TOTAL 

Q4 Do you want E-Commerce Flash Sales/Discounted Sales banned? 

Answered: 100 Skipped: 0 

 
 
 

 
Yes 

 
 
 
 
 

No 

 
 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Yes 25.00% 25 

No 75.00% 75 
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Q5 Do you want to go to markets during a pandemic? 

Answered: 100 Skipped: 0 

 
 
 

 
Yes 

 
 
 
 

 
No, I would 

prefer onlin... 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Yes 10.00% 10 

No, I would prefer online shopping 90.00% 90 
 

 
100 TOTAL 

          

 

 

 

         

 



NICI Survey: Impact of Draft E-Commerce Rules on 

Consumers 

SurveyMonkey 
 

12  

100 TOTAL 

Q6 Do you mind if the delivery of online purchases takes longer? 

Answered: 100 Skipped: 0 

 
 
 

 
Yes 

 
 
 
 
 

No 

 
 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Yes 65.00% 65 

No 35.00% 35 
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100 TOTAL 

Q7 Do you want local sellers to sell online? 

Answered: 100 Skipped: 0 

 
 
 

 
Yes 

 
 
 
 
 

No 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

ANSWER CHOICES RESPONSES 

Yes 90.00% 90 

No 10.00% 10 

          

 

         

 

 

 


