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Non-discrimination Policy

Discrimination is Against the Law. Centrum Health complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability or sex.

Centrum Health does not exclude people or treat them differently because of race, color, national origin,
age, disability or sex. Centrum Health values the diversity and inclusion of our patients, their visitors,
employees, physicians, allied health professionals, volunteers, and others.

Centrum Health-Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

Provides free language services to people whose primary language is not English such as:
o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, auxiliary aids and services, or language assistance services speak
with your health care provider or contact the Compliance Department by phone at 786-399-2579 or email
at compliance@centrumhealth.com.

If you believe that Centrum Health has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance in person with your
provider, directly to the Compliance department inbox at compliance@centrumhealth.com, or anonymously
to the Compliance hotline as follows:
e Website: Lighthouse/Syntrio
e Toll-Free:
o English-speaking USA and Canada: 855-208-3766
o Spanish-speaking USA and Canada: 800-216-1288
o Spanish-speaking Mexico: 01-800-681-5340
o French-speaking Canada: 855-725-0002
o Email: reports@Syntrio.com (must name NeueHealth/Centrum Health with report)
e Fax: (215) 689-3885 (must name NeueHealth/Centrum Health with report)

You can file a grievance in person, over the phone, by mail, or email. If you need help filing a grievance,
the Centrum Health Corporate Compliance Department is available to help you.

You can also file a civil rights complaint electronically with the U.S. Department of Health and Human
Services, Office for Civil Rights through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1.800.368.1019

TDD: 1.800.537.7697
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Florida: Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

Spa nish: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-888-726-
5116 (TTY: 711).

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement. Appelez le 1-
888-726-5116 (ATS : 711).

Creole-Haitian: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d pou lang ki disponib gratis pou ou. Rele 1-888-
726-5116 (TTY : 711).

Chinese : ;& : NMRERFEAERIX, EAILRBERFBESEMRE, BFEE 1-888-726-5116 (TTY:711)

Portuguese : ATENCAO : Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-888-
726-5116 (TTY: 711).

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 1-888-726-5116 (TTY: 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-888-726-5116 (TTY: 711).

Russian: BHUMAHMUE: Ecau Bbt TOBOPHTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBEI OECIIaTHEIE YCIyTH IepeBosia. 3BoHuTE 1-
888-726-5116 (reneraiin: 711).

Korean: =o|: 2012 AI25tAlE 22, 010 XY HHIAS 222 0/25t4 & USLICH 1-888-726-5116 (TTY:
711) HOZ Mtah FAAIQ.

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd trg ngdn ngix mién phi danh cho ban. Goi sé 1-888-726-5116
(TTY: 711).

Thai: 5 i quyenwninoguannald  u5  mahemdonenwld o Tns 1-888-726-5116 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-888-726-5116 (TTY: 711).

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-888-
726-5116 (TTY: 711).

Arabic:

711680 5 anall Cila o ( 888-726-5116-1 b Josil | liaally cll il 55 4, galll o Lusall ladd (fa cAalll K3 Canati i€ 13) sl sale

Gujarati: 0y, «il: %) d¥ 0g%Udl wladl &), dl (Gl o0e ML Y&l Ad] dHRL HleO Guds 8. §le
5| 1-888-726-5116 (TTY: 711).
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Texas: Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-888-726-
5116 (TTY : 711).

French : ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement. Appelez le 1-
888-726-5116 (ATS : 711).

Chinese : ;& : NREFERAERDPX, EALAEEREZESEMRG, BFHE 1-888-726-5116 (TTY:711
)

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-888-726-5116 (TTY: 711).

Russian: BHUMAHUE: Eciu et TOBOPHUTE HA PYCCKOM SI3BIKE, TO BaM JOCTYIHEI OECIIaTHBIE YCIyTH NepeBosa. 3BOHUTE 1-
888-726-5116 (Teneraiim: 711).

ol

Korean: =9|: 51201 AI&5tAl= 22, A0 X MHIAS 222 018

= tal == USLICH 1-888-726-5116 (TTY:
711) IO 2 M35 FAAIL.

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd trg ngdn ngit mién phi dianh cho ban. Goi s6 1-888-726-
5116 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-726-5116 (TTY: 711).

Arabic:
7112530 5 pual) Ciilaad ( 888-726-5116-1 a8 s Sl laally ll i 535 4 sall) e Lusall cladds ()8 Al S Caaa cui€ 13 +aka ol

Gujarati: 0y <ll: %) d OpRUdl ollddl ), dl [oel: gne Nl A& Adi] dHRL Hlen GUdn 8. sld

52\ 1-888-726-5116 (TTY: 711).
Hindi: ¢ C@: T@T 3T T TITid 56 Il 3D 1AT Y T Hep U TRTIAT JaTY IUTY G | 1-888-726-
5116 TR Hid X | (TTY: 711)

Japanese: ;IEFIE : HAZFZHEINDI5E. BHOEEXEXCFRBAW-ITET ., 1-888-726-5116 (
TTY:711) £T. BBEICTITERSIZELY,

Leo: fuogiu: thon  uwdwrzr 290, mIwdO3mvgosciiecwwrzn,  loedcSyen,
covSdenloion. tus 1-888-726-5116 (TTY:711).

F..r.l: d2g5. Lon sl yo GOy Oy guws o) Odgwl 058 o 8548 Lwyld glo) 4 LS|
2 Lo ) pal yd. Lo 1-888-726-5116) (TTY: 711lo5,y085 wlas

Urdu: )\JJ_Q:U_HQJJQUDL,’JJUL,’JQQ) }Jg_?:Tﬁ_x”;u_;__‘: —dey g0, g?xT S|
JLS . o olbbiws1-888-726-5116 (TTY:711). Sy,

Texas


alaforge@neuehealth.com
Typewritten text
Texas: Notice of Availability of Language Assistance Services and Auxiliary Aids and Services
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