
IMPOSSIBLE

POSITIVE IMPACT

POSSIBLE

AI could identify topics trending 
among students, giving educators 
insights into popular interests or 
areas of concern.

Slack's AI proposes emoji reactions by analyzing the sentiment and context of messages 
along with emoji usage patterns, all while safeguarding customer data privacy. AI could provide real time 

language translation for 
international students, breaking 
down language barriers in global 
classrooms.

Slack's algorithm offers text suggestions based on previous user interactions and local 
workspace language patterns, enhancing data privacy by avoiding direct learning from the text.

Slack's AI proposes emoji reactions by analyzing the sentiment and context of messages 
along with emoji usage patterns, all while safeguarding customer data privacy.

AI might detect signs of bullying 
or distress in communication 
patterns, alerting school 
counselors.

AI could analyze group dynamics 
in project communications, 
providing feedback on 
collaboration effectiveness.

PLAUSIBLE

Slack's AI uses external data to suggest relevant new public channels to users based on 
their activity and interests while keeping customer data separate.

AI might predict student 
performance based on 
communication regularity and 
content, prompting early 
interventions.

Slack's search AI improves result relevance by analyzing historical search behavior and 
engagement without accessing the actual text of searches.

AI could analyze conversations for 
learning patterns, suggesting 
personalized learning resources

Slack’s AI can help search and summarization to help users quickly navigate 
and understand large volumes of information for optimal productivity. AI might act as a virtual assistant within 

communication tools, helping to organize tasks, 
set reminders for assignments, and facilitate 
group projects.

AI could be expected to 
integrate with educational 
resources, providing 
context-relevant study 
materials in discussions.

AI will likely automate 
administrative 

communication, like 
sending out schedule 
changes or deadline 

reminders.

PROBABLE

PAST NOW
AI could generate generic 
responses, leading to a lack of 
personal touch in communications 
that require empathy.

AI's presence might raise privacy 
concerns, with students wary of 
being monitored or having their 
data misused.

PROBABLE

FUTURE

AI may misinterpret sarcasm or 
cultural nuances in 
communication, leading to 
misunderstandings or conflicts.

PLAUSIBLE
AI entirely managing student well-
being, replacing human oversight 
in sensitive situations.

AI could overwhelm students with 
notifications and suggestions, 
leading to information overload.

AI completely replaces human 
educators in understanding and 
responding to the complex 
emotional needs of students.

AI might inadvertently enforce 
biases in language or content 
moderation, marginalizing certain 
student groups.

AI developing its own educational 
content spontaneously, without 
input from educators or curriculum 
standards.

POSSIBLE

NEGATIVE IMPACT

AI evolves to autonomously make 
significant academic decisions for 
students, such as course 
selections or career advice, 
without human oversight.

IMPOSSIBLE


