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ZenHR has consistently earned top marks on review platforms like Capterra, G2,
Software Advice, and GetApp, recognized for its 4.8/5 ease-of-use score and
multiple “Top-Rated HR Software” badges. But what exactly sets it apart? This

article gives you:
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=,
03 &

Customer feedback and
industry accolades

In-depth look at its features,
modules, and UX/UI
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Clear comparison with
competitors and ROI analysis
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ZenHR topped Capterra's list of the Top 5 Rated HR Software
‘YCapterra for small businesses in April 2023, scoring an impressive 4.6

BESTEASE OEUSE overall and 4.8 for ease-of-use. Its high ratings come from

verified users across MENA, who highlight its reliability,
v stability, and user-centric design.

CORE FEATURES &
MODULES

ZenHR isn’t just a basic HR system; it's an all-in-one platform designed to
simplify and automate every stage of the employee lifecycle, with powerful
features that save time, reduce errors, and help HR teams focus on what
matters most: people.
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Payroll Management
Attendance & Time Tracking
Employee Self-Service (ESS)
Recruitment with ZenATS ~—
Performance Management

Onboarding & Offboarding

HR Letters & Document Center

Approvals & Workflows

Mobile App
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Payroll Management:

Fully Automated and Compliance-Ready
ZenHR’s payroll module handles complex calculations in
seconds, salaries, deductions, overtime, and end-of-service

benefits, while ensuring compliance with local labor laws
across the MENA region. r

INTEGRATION HIGHLIGHT: Connect payroll with
accounting platforms like QuickBooks, Xero, and SAP
Business One for seamless financial workflows.

Attendance & Time Tracking:
Real-Time, Location-Aware, and Hassle-Free
Say goodbye to manual logs. With ZenHR, employees can clock in via mobile,

web, or even by scanning QR codes. Managers get instant visibility on late
arrivals, overtime, and shift adherence.

INTEGRATION HIGHLIGHT: Real-time sync with ZKTeco
biometric devices and mobile geofencing.

Employee Self-Service (ESS):

Empower Employees, Reduce HR Requests
Employees can submit leave requests, view payslips, update
personal info, and access company documents, all from one
intuitive dashboard or mobile app.

ESS dramatically cuts down on routine HR queries, saving
your team hours every week.

ecruitment with Zéhn :
|I-Powered Hiring, End-to-End

ZenHR integrates with ZenATS, our applicant tracking system, to help you
manage everything from job posting to hiring in one place. Use Al tools to filter
CVs, track candidates, and match roles to departments in ZenHR with a click.
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Performance Management:
Align Goals, Track Progress, Give Feedback
Build a culture of continuous improvement. ZenHR lets you

create evaluation cycles, set goals, assign KPIs, and gather
feedback to drive employee growth.

Link performance results to learning and development with
integrations like Classera for personalized training plans.

nboarding & Offboarding:
treamlined from Day One to Done

digital document signing, and welcome kits. Offboard
exiting employees just as smoothly, ensuring compliance
and knowledge transfer.

0 Easily onboard new hires with automated checklists,

HR Letters & Document Center:
Organized, Branded, and Paperless

Create HR letters (salary, bank, embassy, etc.) using pre-designed templates with
dynamic fields. Store and manage all documents in one secure, searchable digital
vault.

‘provals & Workflows:
Custom Automation for Every Process

Set multi-step approval chains for any request type, leave, loans, overtime,
asset issuance, and more. Eliminate bottlenecks and keep your team moving. O

Mobile App: HR in Your Pocket

The ZenHR mobile app gives employees and managers real-time access to
requests, approvals, attendance logs, and more. Whether you're in the office or
remote, your HR system is just a tap away.
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SMART INTEGRATIONS
Connect with the Tools You Already Use

ZenHR plays well with your existing tech stack. Explore
powerful native integrations, including:
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MUDAD

Mudad

Payroll compliance
in Saudi Arabia.

gt

Tameeni
Manage health
insurance smartly.

gosi>

duclaiz3l Oluolil
Social Insurance

GOSI

Manage social
insurance records.

Q Classera

True Joy of Smart Learning

Classera
Assign training based
on performance.

52 slack

Slack

Approve requests

directly from Slack.

TN NETSUITE

odoo

Ny, Microsoft
V Dynamics 365

Enterprise-level ERP

connections.

USER EXPERIENCE &
EASE OF USE

ZenHR shines in usability and setup, scored

9.8/10 by G2 users, and is recognized with "Easiest

Setup" and "Easiest to Use" badges. Its intuitive,
clean interface often receives praise for cutting
training time and reducing HR friction.
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WHY CUSTOMERS
ZENHR

User testimonials consistently highlight:

~TIME SAVINGS: Automates attendance, payroll, onboarding/offboarding.

ACCURACY: Geolocation and real-time sync reduce clock-in errors.  {

CUSTOMIZATION: Local labor law integrations across MENA countries.
f’ EMPLOYEE EMPOWERMENT: ESS modules minimize HR dependency.

SCALABILITY: Cloud-based structure works as businesses grow.

AWARDS & THIRD-PARTY
RECOGNITION

An impressive awards list reinforces ZenHR’s top reputation:
KEY RECOGNITION (2024 - 2025)
Capterra: Top-5 Rated HR Software, “Best Value” in multiple categories.
Software Advice: FrontRunner in HR, Onboarding, Performance, Payroll.
GetApp: Category Leader, Best Functionality & Features badge.

G2: High Performer in Time-Attendance & Payroll; Highest User Adoption,
"Easiest Setup".
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WHY ZENHR IS IDEAL FOR
MENA BUSINESSES

ZenHR’s deep roots in the Middle East & North Africa region mean
excellent localization features:

Built-in compliance with regional labor laws, social insurance,
expat regulations, and tax systems.

__.} Localized modules for GOSI, WPS, local tax, and social
security.

Ul in Arabic and English, mobile app support, and regional
customer support (Jordan, KSA, UAE).

ZenHR vs Other HR Software

Compared to global HR tools, ZenHR stands out for:

-
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DEEP REGIONAL COMPLIANCE COMPETITIVE PRICING &
AND LOCALIZATION VALUE

w DE

STRONG ATTENDANCE & HIGHER USER SATISFACTION
PAYROLL AUTOMATION BUILT SCORES IN REGIONAL VS
FOR MENA GLOBAL PLATFORMS
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ROI & COST-EFFECTIVENESS

ZenHR delivers solid ROl through:

/ 30-40% administrative time saved via attendance
& payroll automation.

©
-

Error reduction of a similar magnitude, reducing
costly manual mistakes.

No infrastructure costs; cloud model enables
swift setup and scalability.

CONCLUSION

ZenHR's accolades (4.6+ Capterra score), award-winning
ease-of-use, and comprehensive MENA-focused feature set establish
it as a leading HR software. It consistently delivers automation,
compliance, cost savings, and user satisfaction.

Explore ZenHR’s modules, review our awards, and learn more about
ZenHR.

00+ AWARD
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Getintouch

sales@zenhr.com

KSA  +966 54 129 8521
JO +962 6 577 7500
UAE  +97158 816 /685
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