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3 Steps to Language Readiness

Checklist for Tourism Leaders

Language Access Policy in place

Interpreter coverage 24/7

Accreditation and AI compliance readiness

Language Access in the Arab World - 
Healthcare Industry

Across the Gulf, hospitals serve patients from 200+ nationalities. Yet 1 in 4 
clinical errors stems from language misunderstandings. EALS enables 

healthcare systems to deliver safe, compliant, and multilingual care, aligned 
with DHA, SEHA, MOPH, and Joint Commission standards.

Where Language Access Matters

Patient Communication – Clear forms & consents

Interpretation – Real-time access in 40+ languages

Documentation – AI + human translation for accuracy

Training – Cultural and clinical language courses

AI Oversight – Compliance-ready chatbot & translation 
governance
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Audit patient 
touchpoints for 
multilingual risk

Deploy real-time 
interpretation (phone/
video/on-site)

Train staff on cross-
cultural and Arabic clinical 
communication

Establish compliance 
dashboards for 

accreditation readiness


