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This is Ana. She’s thirteen years old, and she
speaks English well. She also speaks French. Ana
moved to Calgary two years ago. 
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This is Ana’s dad, Franco. He speaks French but
he doesn't speak English very well yet. He wants
to learn more English and more about Canada.
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Ana often helps her family at home. She cleans
sometimes and cooks delicious cookies.
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Franco is proud of his daughter because she is so kind
and helpful.He often tells her thank you for helping the
family.
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Franco often doesn't understand English on TV or the
radio. He wants to understand the news and important
information, but also jokes and TV shows. 
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When Franco doesn’t understand, Ana
sometimes helps him. She translates from
English to French. Sometimes, she doesn’t
know all the words but she tries her best. 
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Good job!

Franco is really happy when Ana helps him. 
He tries to remember to always say thank you. 
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One day, they go to meet Ana’s teacher at
school. Franco can't understand what the
teacher says. He really wants to understand.
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Can you
translate? 

He asks Ana if she can help him. He asks her if she can
translate what the teacher says, like she does 
at home.
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Yes, Dad. I
can help.

Ana is comfortable with her teacher. 
She wants to try to translate.
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Can you 
speak slowly,
please?

Franco doesn’t want Ana to feel stressed, so he
asks the teacher to help too.
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Ana understands everything the teacher says.
She translates. It’s no problem for her.
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 Good
job, Ana!

Franco is really proud of Ana. He tells her she is
doing a great job.
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 Sorry!

Then Ana doesn't know one word the teacher says. She
doesn’t know how to translate it.
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Franco doesn’t want Ana to feel stressed. 
He wants to help Ana. He checks his phone to
find the word.
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Ana and Franco learn a word together.
They both feel happy.
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Later at home, the neighbor knocks on
the door.
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Franco can’t understand what the neighbor is
asking.



20

I’m sorry,
Dad. I am not
comfortable. 

Franco asks Ana if she can translate. But Ana can’t
understand the neighbour very well and doesn’t feel
comfortable.
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That’s
okay, Ana.

Franco doesn’t mind, of course. It’s no problem. 
He only wants Ana to translate if she is comfortable.
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Franco has a friend who speaks English very well.
He calls his friend and asks him to translate.
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Thank you, Ana.
You help me
when you can. 

After the neighbour leaves, Franco talks to Ana.
He tells her that he is always proud of her. He tells
her that it’s no problem when she can’t translate.
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Can you teach me
about hockey too?

Franco tells Ana that he wants to learn more English,
and he also wants to learn more about Canada.
He asks if she can help him.
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Can you teach me
about our culture?

Ana says yes. She also says that she wants to
learn more about where she was born. She
asks Franco to teach her.
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Ana and Franco learn together.
They help each other.
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