
Efficiency for BGIS and Suppliers 
By streamlining the pre-qualification process, BGIS APAC and the suppliers they 
engage have became more efficient and realised valuable time spent on 
compliance. Suppliers no longer waste time answering questions that aren’t 
relevant to their work, while BGIS’ resources don’t sift through unnecessary 
information. In total, BGIS APAC reduced the number of questions asked to 
suppliers by over 100, directly leading to significantly less issues being elevated 
to support teams.

 


 Strong Relationships Provide a Competitive Advantage

By tailoring the pre-qualification process for suppliers, Avetta and BGIS 
demonstrates that we understand our stakeholders and their requirements.  
This, along with proactive management that includes monthly communications, 
fostering stronger relationships throughout their supply chain, BGIS advised  
that this has delivered a competitive advantage, allowing them to attract  
high-quality suppliers who appreciate the personalised approach. With a  
strong focus on diversity and social supplier engagement, BGIS is also 
strengthening their relationship with their community, prioritising their work  
with minority-owned companies and actively engaging with the Indigenous 
community. 



BGIS prioritises the safety of their people, vendors, clients, and the communities

in which they operate. Their goal is to drive a culture of zero injuries while also 
being committed to social procurement that focuses on the betterment of 
minority suppliers.  

 

Ensuring both improvements to the pre-qualification process and the 
maintenance of high safety standards are met can be challenging with a 
company as vast as BGIS. With Avetta, the process suppliers undergo has  
been streamlined while compliance numbers have risen across the board.  
BGIS’ commitment to extending compliance and risk management to a broader 
range of suppliers was so inspiring that they won the Operational Excellence 
Leadership Award from Avetta in 2024. Now that pre-qualification and 
compliance have been improved, BGIS has the tools required to make continual 
improvements to their supply chain and strengthen operations as they move 
into the future.

Avetta’s Workforce Management solution gives you real-time visibility and 
control over your workforce and assets. Easily verify worker qualifications, ensure 
only competent, trained personnel access your sites, and meet all safety and 
legislative requirements with confidence – all while reducing risk and improving 
operational efficiency. 



Explore how Avetta transforms compliance at avetta.com 

Talk to us today about workforce competency management.

About BGIS



Region

Asia-Pacific 



Domain 
Facilities Management, Real Estate 
Management, Associated Assets.  


Services

BGIS is a global leader in integrated facility 
management services. Globally, BGIS manages 
over 50,000 facilities totalling more than 600 
million square feet across several markets 
including government, higher education, 
utilities, telecommunications, financial services, 
oil & gas, healthcare, and cloud enterprises. In 
addition to managing a diverse portfolio of 
corporate offices, retail, colleges, hospitals, and 
industrial assets, BGIS is a world leader in the 
management of data centres and other  
critical environments.



Avetta Products

Avetta Connect 
Avetta Worker Management



bgis.com

Ensure Every Worker 
On Site is Qualified, 
Compliant & Ready 
to Operate Safely 
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