
•  Within 8 business hours, Melissa or Caleb will complete an initial review of the application and credit.

• If the Buyer’s application/credit appears to qualify, they will issue a Preliminary Approval letter to be used with any

immediate offer needs.  *Additional documentation may be needed to issue approval.

• Next, the CL Team will schedule an in-person appointment or webinar to go over all loan options and closing

figures with the Buyer(s).

•  The CL Team will review any additional requested documentation, pre-underwrite the file, then issue the Full

Conditional Approval Letter with the updated loan type and maximum approval amount.

WHAT HAPPENS AFTER AN APPLICATION HAS BEEN RECEIVED:

HOW TO REFER YOUR CLIENTS 
TO THE CL TEAM

Go online to www.clteam.us and click “Apply Now”

Call 864-569-0741
OR

MELISSA FOWLER
Mortgage Planner 
NMLS #837552

mfowler@clteam.us

CALEB LEGRAND
 Mortgage Planner 

NMLS #259691
clegrand@clteam.us

400 Executive Center Drive, Suite 108
Greenville, SC 29615

864.569.0741

Luminate Bank NMLS 1281698 Bank Headquarters 2523 S. Wayzata Blvd., Suite 100 Minneapolis, MN 55405 (952) 939-7200. This is not an offer to enter into an
agreement. Information provided is outlining the minimum down payment requirements as allowed by specific loan program and product guidelines and any
information, rates and programs are subject to change without prior notice and may not be available in all states. All loans are subject to credit and property
approval. Luminate Bank is not affiliated with any government agency. All rights reserved. Member FDIC. Equal Housing Opportunity Lender.


