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CLIENT OUTCOMES
Client ratings, monitored from their first session at SASS, then every 4 sessions.

I feel heard and understood 20/21

9.2/10 

We are focused on my goals 20/21

9.1/10 

I feel engaging with SASS is helpful 20/21

9.1/10 

I feel safe engaging with SASS 20/21

9.3/10 

My experience with SASS:

My level of functioning:  2020/21  2021/22

Connection with others Up 0.7 points Up 1.2 points

Sleep Up 0.7 points Up 0.7 points

Energy levels Up 0.5 points Up 1.1 points

Symptoms felt in past week:

Worry/anxiety Down 0.8 points Down 0.7 points

Low mood Down 0.5 points Down 0.7 points

Anger Down 0.2 points Down 0.8 points

Overwhelmed Down 0.6 points Down 0.8 points

 

 

Our clients continue to report seeing improvements with their energy levels, their sleep and also when they are 
connecting with others. Clients rate these on a scale of 0 to 10, where 0 equals poor and 10 equals excellent.

Clients report that they are feeling worried/anxious, angry, overwhelmed and in a low mood less 
often. The ratings indicate how frequently the client has felt these emotions over the past week, with 
0 equalling never and 10 equalling all the time.


