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Reference Guide

Overview

This document provides useful information on how to use OfficeDeposit (Remote Deposit Capture).
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Introduction to Office Deposit

OfficeDeposit® (Remote Deposit Capture) is an advanced, secure solution designed to help businesses
efficiently manage check deposits by capturing check images and uploading them directly to the bank for
deposit. This eliminates the need to visit the bank physically, saving time and enhancing convenience for
businesses.

Key Features and Benefits

e Convenience: Deposit checks from your office without needing to visit the bank.
e Efficiency: Quickly scan and upload checks for processing.
e Secure: Ensures that your deposits are transmitted safely with high-security measures in place.

Navigating this guide

This guide is designed to help you efficiently set up, use, and manage the OfficeDeposit® system. It
provides step-by-step instructions, important security measures, and detailed descriptions of system
functionalities.

Product Overview

OfficeDeposit allows businesses to:

e Capture check images using a scanner.

e Upload the images directly to the bank for deposit.

e Manage user access and permissions through an easy-to-use administration interface.
e Generate detailed reports for all transactions and deposits.

@ Member FDIC }{ City National Bank
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System Requirements and Getting Started

Before installing OfficeDeposit®, ensure that your system meets the following requirements:

Windows Requirements Mac Requirements

» . e Windows 11 Pro (64-bit) e macOS Monterey v12.5.1 or
Certified Operating Systems e Windows 10 Pro (64-bit) newer
e Google Chrome e Google Chrome
Supported Browsers e Microsoft Edge Microsoft Edge
e Panini Vision X (Multi-Feed) e Panini Vision X (Multi-Feed)
Supported Scanners e Digital Check CX30 (Single-Feed) Digital Check CX30 (Single-
Feed)
Required Software e Adobe Reader (latest version) e Adobe Reader (latest version)
e One available USB 2.0 port e One available USB 2.0 port (USB
Scanner Connection e\ PE L 22 iReceiet)
e NET Framework v4.6.2 or newer e Mono Framework v6.4.0
e WinZip (Optional) v9.0+ (Required for e WinZip (Optional) v9.0+
Image Archive file exports) (Required for Image Archive file
Software Dependencies e QuickBooks® (Optional) (Required for exports)
QuickBooks® file import) e QuickBooks® (Optional)
(Required for QuickBooks® file
import)

0 The client must have Administrator computer access rights before starting the installation process. If not, engage
your IT department for assistance during the installation session.

Getting started with OfficeDeposit

e When using ePartner to access OfficeDeposit, you may test the access by logging into ePartner
and select OfficeDeposit from the menu. To access the ePartner login page, visit the Bank's
website https://www.citynational.com/, click on Login and select ePartner from the options listed.

e |f not using ePartner to access OfficeDeposit, the Treasury Management Training Coordinator
will provide the User ID and Password during training. To access the OfficeDeposit login page,
visit the Bank's website https://www.citynational.com/, click on Login and select OfficeDeposit
from the options listed.

ey, Member FDIC }{ City National Bank
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Logging into Office Deposit
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1. Login to OfficeDeposit:
https://www]l.receivables.deluxe.com/rdc-

247/?BID=CNBFL#/auth/login

2. Credentials:

a. Enter your Username.
b. Enter your password.

c. Enter your Company Name in the
Doman Name section.

d. Click on Log In.

€ > ¢ A n www1.receivables.deluxe.com/rdc-247/2BID=CNBFL#/auth/login & a %

Y city National Bank

Making your biggest Login
plays possible. nerans D
e .
iz | U = |
Domain Nam
\
Log In

Forgot Password?

Change User Password

System Requirements Test (Mac)

qDomsin MNarne *
d Log In

Forgot Password?

Change User Password

Systern Requirements Test (Mac)

Systern Requirernents Test (Windows)

Member FDIC
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Scanner Service Installation - URL Login

3. Click Download Windows Windows:
Installer or Download Mac ‘
. Scanner Installation
Package to install the
i The local scanner service is not running. Please install / reinstall or
scanner service for the start / restart the scanner service '
appropriate operatin
pprop P 9 Download Windows Installer ]Download Mac Package
system. “
NOTE: If this is the first time MAC
the user is activating the PC, )
they will be prompted to Scanner Installation
download and install the
\ The local scanner service is not running Please install / rainstall or
De pOS|t 24/7 Sca nner start / restart the scanner service
SerVice' ThlS Step iS reqUired Download Windows mstaller[ Download Mac Package
to complete the activation n
process.
4, Open the downloaded scanner Windows:

service file from the browser
downloads and follow the
applicable computer prompts to
install the scanner services.

— = -

™ 4 = [ =}
RD .
Recent download history o ®
My

B D247.5cannerServices.Setup.exe
.1 ME » Done

EQUAL HOUSING
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Computer Activation
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5. Enter the Activation Key
The Computer Activation box
will appear. Enter the
activation key provided by
CNB TM Support and click
Login.

NOTE: You only need to
enter this activation key once
during the initial login.
Administrator authentication
is required to obtain this key.

Login

6. Access the Dashboard

e Afterlogging in, you
will be redirected to
the OfficeDeposit v5.0
Dashboard.

- Dashboard
6 Dashboard

~

My Messages

TESTI

Member FDIC
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Scanner Services Installation - Single Sign-On Users

1, From the Dashboard Menu,
Go to Admin tab.

A  Dashboard

Scanner Installation

from your browser's
downloads folder.

e Follow the on-screen
prompts to install the
Scanner Installer
Driver Bundle.

©1  Capture v
The following steps will guide you through the installation of your scanner.
B Transmit
2l Cl iC k O n S Ca n n e r @ Anayicn . Step 1: Verify that your computer mests the minimum requirements:
. . Step 2: Make sure your scanner is NOT connected to your computer.
Installation under the Admin & romn o R e ——
section. Use i e
System Validation
Scanner Installation 2 Step 4: Select your scanner frem the list below and install
#  Configuration v Scanne
< ‘ Sele ~
. . 2 Traini
3. Click Download Services to e =
begin the scanner installation
process.
4, e Open the downloaded
scanner service file R S e =

= Recent download history 0 ®

L&
@ D247.5cannerServices.Setup.exe
&1 ME » Done
ﬁ Scanner Installer Driver Bundle Setup — *

er.

@ Scanner Installer Driver Bundle

Member FDIC
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Panini Everest (Windows) and Digital Check (Windows) Scanner Installation

1. | From the Dashboard Menu, Go

. # Dashboard
to Admin tab. Scanner Installation
. ' & Capture v
2- CI IC k S canner | n Sta | | at ion The following steps will guide you through the installation of your scanner.
' ' B Transmit
Under the Ad m I n seCtlon' o Step 1. Verify that your computer meets the minimum requirements.
Analytics A4

Step 2 Make sure your scanner is NOT eonnected to your computer.

Step 3 Download and install scanner services.
&  Admin ~

User Admin Download Services

Systern Validation
Scanner Installation 2 Step 4 Select your scanner from the list below and install

& Configuration ~ Scanner

¢ | Panini Everest (Windows) v

=

©  Training

3. | Under Step 4, choose Panini
Everest (Windows) or Digital
Check (Windows) from the

Step 4: Select your scanner from the list below and install
dropdown menu.

Scanner ”

4, | Click Install tom complete the |DigﬂﬂlCheck[Winm) v

setup.
=30

@ Member FDIC }{ City National Bank
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5. | Open the downloaded scanner
service file from your browser's
downloads.

Follow the on-screen prompts to
complete the installation.

For Specific Scanners:

e Panini Scanners: Install
the Panini Everest Driver
Bundle.

e Digital Check Scanners:
Install the DCC (Digital
Checks) Scanner Driver

a. Panini:
T tr s
Recent download history ®
. L]
g PaniniEverestScanner.exe
' 94.9 MB « 4 minutes ago
#¥ Panini Everest Driver Bundle Setup - *

! Panini Everest Driver Bundle e

b. Digital Checks:

Recent download history ®
O .
g DCC_Setup_Bundle.exe

Bundle.
14.5 ME « 1 minute ago
sﬁ DCC Scanner Driver Bundle Setup -
f DCC Scanner Driver Bundle a
Member FDIC
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Panini Everest (MAC) and Digital Check (MAC) Scanner Installation

1. | Before proceeding with the — 1 ]
scanner installation, download R i 2
and mstall |\/|ono Framework g Mono & Home & Download B Documentation  News © Community Search
(version 6.4.0) on your Mac. Cross platform, open source .NET framework
Visit http://www.mono-
project.com/ to access the D
download page. ——
2. | Click the Download tab at the
top of the web page.
3. | Select the macOS tab to view
available packages. Download
Release channels: Nightly - Preview - Stable
The latest Stable Mono release is: 6.12.0 Stable (6.12.0.206)
Source code is available on GitHub (viewing only) or as a Tarball.
Please choose your operating system to view the available packages
A Linux 22 Windows @ Docker
4, | Scroll down and click Archive Release Notes
under the "Older releases" Check out the release notes of all Mona versions on the releases page
\ MoncDevelop IDE
S e Ct I O n " Please visit the MonoDevelop website for more details about our CIOSS—D\AUDFm IDE.
Older releases 4
To access older Mona releases for macOS and Windows, check m n the download server. For Linux, please check the
"Accessing older releases” section in the installation guide
5. | Scroll down, locate version - 6-4-0‘6 0160726 185
6.4.0, and click the
corresponding folder,
6. | Click on macos-10-universal to . .
begin the download. B Parent Director
(] ma(ns-10-ur|‘zvvrsdu6 2022-06-21 13:08
@ windows-installer/ 2019-09-23 07:45
7. Download the most recent Mono
Framework package. Open the ky
downloaded file and follow the on- Pk @ .
SCreen inStaIIation inStrUCtionSI u :;‘D"U;:d‘YYE\‘(l::V—;;1D‘\JE) \D,rndr,u:\‘oi:mar\rv universal pkg 2019-09-23 07:45 337TM
EQUAL HOUSING Member FDIC } \ Clty Natlonal Bank
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@ Configuration v Scanner @

8. | Once the Mono Framework is
installed, log into the
OfficeDeposit site.

From the Dashboard Menu, go
to the Admin tab.

9. | Select Scanner Installation.

10. | Under Step 4, select Panini
Everest (MAC) or Digital Check
(MAC) from the dropdown.

1. | Click Install.

12. | Open the downloaded scanner

service file from your browser's
downloads folder.

Follow the on-screen prompts to
complete the installation.

a. For Panini Scanners: Panini
Everest Driver Bundle

b. For Digital Check scanner:
DCC (Digital Checks) Scanner
Driver Bundle.

a. Panini Everest Driver Bundle

}". City National Bank

#A Dashboard
S Capture v
The following steps will guide you through the installation of your scanner.
B  Transmit
Step 1 Verity that your computer meets the minimum requirements
1 i ~
B Aoaiyics Step 2 Make sure your scanner is NOT connected 1o your computer
Y 6 2 Step 3 Downicad and install scanner services.

System Validation

p TR 9 Step 4 Select your scanner from the list below and instail

‘ Panini Everest (Mac) v

®  Training

b. DCC (Digital Checks) Scanner Driver Bundle

Step 4 Select your scanner from the list below and install I

Scanner *

| Digital Check (Mac) v

Member FDIC
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Capture Merchant Deposit
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1. | Click on Capture.

2. | Click on Deposit and the Create
Deposit screen will display.
Complete the following prompts:

a. Select the Location from the
dropdown menu if multiple
locations are available

b. Enter the Deposit Amount of
the check. If multi feeder,
you may deposit multiple
checks in one transaction. If
so, enter the sum of all the
checks in deposit amount

c. Select the Account from the
dropdown menu of multiple
accounts are available

d. Enter the Processing Date

e. Click on Create Deposit

# Dashboard

o Capture ~
e Deposits
B Transmit
[ Analytics ~
&  Admin ~
# Configuration ~
B Training

Create Deposit

aLacc:i-:m " oﬂ«‘qou": "

|4L]. Dermo X v | |SO.CIO |

nAccop nt *

Select a account v |

Processing Date *

| 01/13/2025 | D |
T TR,

Create Deposit

Member FDIC
EQUAL HOUSING
LENDER 6825001939 /r02/25
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3. | Navigate to the Capture Deposit

Screen
Capture Deposit (Jane Test (1000000091) - 411 Demo) - TM Test 1 (1000)
Click the Scan button to begin the tom Datais ) e
deposit process. @
T.he Capture I.Z)elposr['page dlgplays %0 Ticket
virtual deposit ticket information, —
including the amount, account
number, account description, date, ER— T -
user, and location. e R -
a. Item Details Panel: Displays _
basic item information. Click S B »
the Item Details tab in the gpﬂoﬂmm B SET o
image viewer for more details. _ °-=

b. Rescan: Allows re-scanning an
item if necessary.

c. Scanner Settings: Refer to the
Scanner Settings section for
adjustments.

d. Image Viewer Controls:
Buttons on the right allow you
to adjust the view of an image.

e. Message Bar: Located below
the image viewer, this bar
provides guidance on required
actions or error resolutions.

f. Amount Difference: Displays
below the Message Bar,
indicating any discrepancies
between the scanned and
expected amounts.

4, | Once all items have been scanned,
click on Close Transaction.

@ Member FDIC }{ City National Bank
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5. | Select Release.

6. | Click on Continue.

Close Transaction

! Defer (Transaction will be held as an Existing Deposit)

[ ® Release (Transaction will be transmitted to central site)

| Delete (Entire transaction will be deleted)

Cancel

7. | Select the transaction (highlighted
in blue) Click on Transmit Selected
Deposit.

Note: The Status of the transaction
will change to “Acknowledged”
and the Posting Date and
Acknowledged Date will now
appear on the Transmission Items
table.

8. | Click Transmit to finalize the
deposit. Review the Transmit
Status information if necessary.

a. View Images or View Report
to view, save or print images
and/or reports from the
Transmission Item page.

b. Daily Deposit Limits are set
for clients through
administration.

Hard Limits will stop a
transaction, and the user will
receive a message to notify
them they have exceeded their
limit,

Transmission ltems

o | Fierv
o Type  Statua Deseription Amount  Processing Date  Posting Date  Acknowledged Date  Location BatchiD In Halance_ Action
Deposit  Released Operating Account (12347800)  §62500 03/14/2023  N/A N/A Domo Location 1 Yoo View Imagea

Depostt  Released Operating Account (12347890) S 180000 03/16/2023 N/A N/A Deme Location 1 Yes View Images

Deposit  Acknowlecged — Operating Account (12347890) §192500 03/29/2023 03/29/2023 03/29/20231:23PM  Demo Location 1 Yas View Images
View Report

3ef3 'Hw 0 v

Daily Deposit Limits Dulwly Transmit

Daily Deposit Limits °

Account Today's Totals Daily Limit Monthly Total Monthly Limit
$2000.00 $25000.00 S$2000.00 S$50000.00
Close

Member FDIC
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The Daily Deposit Limits table
will show up-to-date
information for amounts
deposited for the date, the daily
limit amount, current total
amounts deposited for the
month and the monthly limit.

c. Select a transaction to delete
from the Transmission Items
table. Click Delete to delete the
deposit. Note: Multiple
transactions can be deleted at
one time by checking the boxes
on all of the transactions to
select.

Once a transaction is
transmitted, it cannot be
deleted.

Note: If a transaction is transmitted
and acknowledged after the cutoff
time, it will be posted on the next
available posting date.

Transmission Items

o | Fier v
o Type Status. Description Amount Processing Date  Posting Date  Acknowledged Date Location BatchiD  In Balance  Action
] Depost Releasod Operating Account (12347890)  §62500  03/14/2023  N/A /A Damo Location 1 ves View Images
Deposit  Released Operating Account (12347890) $180000 03/16/2023 N/A N/A Deme Location 1 Yes View Images

Deposit Acknowladged  Operating Account (12347890

§182500 03/29/2023

03/28/2023 03/29/20231238  Demo Location 1 Yes View Images

View Report

1-3of3 'Ev.‘ 10 v

Delete  Transmit

Daily Deposit Limits

9. | Review the Transmit Status

Transmit Status Q

information.
Status Process Date Amount Location > Reason
( Successful i] 08/31,/2022 $700.00 Demo Location 2 16581
Closs
EQUAL HOUSING Member FDIC >\ Clty NCItIOhCIl Bank
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Analytics - Reports

1. | Navigate to Analytics from
the left menu. #  Dashboard

Reports

Click on the Reports tab. ®  Capture

2. | Select the desired report from = Transmit Search

the dropdown list. q
Analytics » Admin Reports

» Deposit Reports

Enter the relevant report
parameters based on the type
of report. Exports

Research
Click to generate the report.

3. | Examples of the available « Admin Reports e
reports are provided. CAR/LAR ~ Deposit Reports
Login Audit

) Deposit Adjustment
Suspended lterns Detail Report

Suspended ltemns Summary Report DEpDSit Detail

Transaction Status Deposit Detail Eb}r D-eposil}

Transaction Status Aux On Us

Deposit Detail (with Custom Felds)

Transaction Status Location

Workflow Audit Deposit Summary

@ Member FDIC }{ City National Bank
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1. | Navigate to Analytics from the
left menu.

Click on the Exports tab.

2. | Enter the report parameters
(e.g., Export type, Language,
Start Date, End Date, and
Location).

Note: Reports can be
downloaded in the following
formats:
e CSV
Image Archive
e QuickBooks

3. | Click Export to generate and
download the file in the
selected format.

# Dashboard

O Capture

8  Transmit

B Analytics ~
Reports

Research <

& Admin v

#  Configuration ~

®  Training

Export @

Language *

~ |

English (US) ~ |

End Date *

l D l ‘ MM /DD /YYYY l D l

Enter date in MM /DD/YYYY format.

Enter date in MM,/DD/YYYY format.

Select Location(s) ~ |

Export

Member FDIC
EQUAL HOUSING
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Analytics - Research

1. | Navigate to Analytics fromthe |
left menu. I . Research @
B Transmit Start Date * End Date *
Click on the Research tab. EPVRR i I - T T =)
2. | Enter the relevant research Faprs
parameters and generate the [sactocaons 7]
report. o . e
3. | Click Search to generate the -
report. o o]
The detailed research report — gt 2 ‘
will be available for download, o
typically in PDF format. ® Searh

Configuration - User Admin: Adding a New User

1. Navigate to Admin from the left menu. A Dashboard
s . O Capture v
Click on the User Admin tab.
B  Transmit
@ Analytics v

& Admin 1 ~

System Validation

Scanner Installation <

#& Configuration v

2. Click on Add User.
User Admin Delete

User Name Login Name Role(s) 9

@ Member FDIC }{ City National Bank
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Under Add User:

a. Username - Enter the user'’s First
and Last Name.

b. Login Name - This will be used to
log into OfficeDeposit.

c. Email Address - Enter the user's
email.

d. User Initials - Provide the user's
initials.

e. Password Settings:

e Ifusing Single Sign-On (SSO),
select No Password.

e Important: The ePartner and
OfficeDeposit usernames must
be the same for SSO.

e Toenable SSO, an OfficeDeposit
administrator must contact TM
Support for authentication.

f. Create a Password - If not using
SSO, enter a password following the
security requirements.

g. Confirm the Password - Re-enter
the password to verify.

h. Click Next - Proceed to finalize the
user setup.

Add Usere

User Details

User Name * o

This is your account name

Description

Description Here

Login Name * o

| Enter Login Name

This is used for logging into the system

Email Address °

| Enter Email Address

Initials o

| Enter Initials Here

Mo Password (User can login only via $80)

New Password * o

d must contain at least 1 alpha character.

d must be contain at least 1 numeric character.

d must contain at least 1 special character.

d may contain a maximum of 32 characters.

d must contain at least 8 characters.

sword may contain a maximum of 2 sequential characters.

Confirm Password 'o

| Enter Confirm Password

Days before password expires
Allowed failed login attempts
Inactive days before locking

B User must change password at next login

Account Locked

Member FDIC

EQUAL HOUSING
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Under the User Roles tab:

a. Select the Roles you are
assigning for this User.

e Research

e Site Admin

e Site Admin No Capture /No
Transmit

e Site Capture
e Site Transmit
b. Click on Next

Add User x

User Details User Roles Location Permissions

Select Roles

B Research
B site Admin
B site Admin No Cap No Trans

B site Capture

Raole Details

» Security Tasks

- o

Navigate to the Location Permissions
tab.

Enable Location Access:
a. Click All to grant full access.

b. Under Locations and Accounts
(for All), you can select specific
location access for the user.

c. Click the arrow next to "Select
All" to expand and view
available locations/accounts.
Choose the accounts the user
will have deposit access to.

d. Click Save to apply the changes.

Add User @ X
User Details User Roles Location Permissions

User Tasks e
~ All

Capture Deposits
Export

Reports

Locations and Accounts (for All) o

~ B Select All

B 411 Demo
B Jane Test (LOD0D00091)
B TMTest (4444220002)

B (Future added accounts)

Member FDIC
EQUAL HOUSING
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Configuration - User Admin: Unlocking and Resetting a User

1. Proceed to Admin and click on User A Dashboerd
Admin tab from the left menu. b Gaptur .
B Transmit
[ Analytics v
&  Admin ~
1
User Admin
System Validation
Scanner Installation <
#  Configuration v
2. Click on the User that is locked out. oo
Search and Enter Q
Minimurn 3 characters required
User Name Login Mame
]
Jane Test e
@ Member FDIC >{ City National Bank
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3, Click on Edit User.

Edit User - . X

User Details User Roles Location Permissions

User Name
Description
Login Name
Ermail
Initials

New Password

Confirm Password

Days before password expires

E Allowed failed login attempts
Inactive days before locking

User must change password at next login

Account Locked

Delete User @

4, Unselect the Account Locked option,
this will unlock the user.

a. Ifthe User would like their
Password Reset, please select
Update Password and enter a
new temporary password.

Update Password e

New Password ~

Confirm Password *

&0 Days before password expires

Allowed failed login attempts

Inactive days before locking

User must change password at next login

B sccount Locked e

Member FDIC
EQUAL HOUSING
LENDER 6825001939 /r02/25
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5, Click Next twice, then click Save on e

the final screen. - .
Delete User MNext

Delete Usar @

Additional Resources

e Resources: For additional information and resources, visit www.citynational.com.
e Training: For additional training guides and information, visit https://www.citynational.com/treasury-
management/training-resources.

Fraud Reporting: If you suspect any fraudulent activity or security compromise, report it immediately
to City National Bank at 305-349-5465.

City National Bank of Florida will never send unsolicited emails requesting sensitive account
details or personal information.

If you have any questions or need additional assistance, please do not hesitate to contact our Treasury
Management Support team Monday through Friday, from 8:30 a.m. through 6 p.m. ET at 305-349-5465,
option 5 - or via email at TMSupport@citynational.com.

©2025 City National Bank of Florida. Member FDIC. Equal Housing Lender.
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