Download the Intermountain Health
MyChart App (Recommended):
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Tha Intermoundain Health app. powered by MyChart®, helps you take Intermountain Health - Apps on Google Play
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https://intermountainhealthcare.org/services/virtual-carefurgent-care

Click
“Start a Visit”

Select
“Urgent Care”

Virtual Care (Connect Care/ On-demand)




Create MyChart Account (Recommended)

Virtual Care (Connect Care/ On-demand)

Connect usin, ur MyChart aceount
n E Yo ¥

Get faster and pe lized health recom

fations by signing into your existing MyChart account.

OR

Centinue without a MyChart account

. . . . . . [ Continue for yourself |
we'll need some information about the patient to help us provide recommendations for care, It's important that
you enter accurate information for your recommendations to be cornect,

I Continue for someone else |

Proceed with recommendation

Virtual Care (Connect Care/ On-demand)

Here s what we recommend for you

commendations will b vailable to accepl

Q Video Visit for General Video Visit

“Please note, this is a visit with an on-demand provider, not your PCP.

m Decline recommendations

Confirm Location, reason for visit, and test
audio/video for the caill.

Virtual Care (Connect Care/ On-demand)

Here's what we recommend for you

These recommendations will be available ix

o accept until 092 1/2025 at 2:03 PM. Some recommendations may & m after accepting.
@ Video Visit for General Video Visit
“Please note, this is a visit with an on-demand provider, not your PCP.
A Please call 911 if you have an emergency or urgent medical question,
-@ Location O F

Connect Care Urgent Care: Intermountain Health's 24/7, on-demand virtual clinic treating everyday illness from

the comfort of home, Connect Care should not be used for emergencies or urgent medical questions. if you are
experiencing a medical emergency, please call 911.



Click “Click here to Start eCheck=-in"

@ vYou're all set!

Here's what we recommend for you

G2 video Visit for General Video Visit

“Please note, this s a visit with an en-demand provider, nat your PCP.

Click Here to Start eCheck-in

Complete eCheck-in steps

eCheck-in
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Insurance Medications Pharmacies Allergies Health Issues

Questionnaires
* Indicates a reguired field.
Responsibility for Payment

Campbell, Joshua Robert
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Add Insurance Coverage

You have 2 options:

1. Upload an image of your ID cards 2. Enter Insurance Manually,
(recommended) Insurance - select “other”
Insurance - Enter “Mint Health Plans”
Member Number - A# found on your ID Card
Group # - Not applicable

Add a coverage

Add a coverage
Upload images of your insurance card.

Choose your insurance provider. If your insurance provider is not listed choose "Other”.

Please upload images of your insurance card. (i) *Insurance

[1 Add front * Insurance

File types: JPG, JPEG, BMP, PNG.

® Mamber nur r
The maximum file size is 10 MB.
Q Add back * Are you the policy holder for this insurance?
File types: JPG, JPEG, BMF, PNG. Yes  No

The maximum file size is 10 ME.

Next Enter manually




Complete all the remainder of the eCheck-in form
and Wait for your provider to start the video visit.

Appointment Details @

@ Please wait.

You will receive a notification when it is time to join your video visit,

. You're waiting for your video visit
Join video visit

Connect CETE‘ W|th Next we'll let you know when your dector is ready. When you receive this notification, click the
Available Provider butten to get started.

£ This is a video visit Review your questionnaire answers below.

@ Joined waiting list at 2:04 PM MDT & Additional Check-In Questions (View/Print)
ﬁ Manage whe will participate in this =l Video Visit Questionnaire (View/Print)
wideo wisit . .
View and invite participants Visit Instructions
Video visits should not be used for emergencies of urgent medical questions. Please call 911
if you have an emergency.

ancel appointment For assistance call:
CO, MT, WY - 856-252-1100
UT, ID - 601-442-2323
NV - 888-670-9775

Tips to Help You Have a Great Video Visit
» Connect to Wi-Fi, if available.
eCheck.an

+ Have your credit/debit card information ready for the co-pay. Patients are responsible for the cost of

Receive your virtual care!

Contact our team if you run into any issues
throughout the process

You are not alone! Call our customer care team for
support at:

(435) 754-7860


tel:4355630613

