
https://intermountainhealthcare.org/services/virtual-care/urgent-care

Click 
“Start a Visit”

Intermountain Health
Connect Care+

Navigate to:

Select 
“Urgent Care”

Download the Intermountain Health
MyChart App (Recommended):

IOS Android

OR

$0 Telehealth Option for Employees

mint.



Create MyChart Account (Recommended)

Proceed with recommendation 

Confirm Location, reason for visit, and test
audio/video for the call.



Complete eCheck-in steps

Click “Click here to Start eCheck-in”

Add Insurance Coverage

You have 2 options:

1.  Upload an image of your ID cards
(recommended)

2. Enter Insurance Manually
Insurance - select “other”
Insurance - Enter “Mint Health Plans”
Member Number - A# found on your ID Card
Group # - Not applicable



Complete all the remainder of the eCheck-in form
and Wait for your provider to start the video visit.

Receive your virtual care! 

Contact our team if you run into any issues
throughout the process

You are not alone! Call our customer care team for
support at:

 (435) 754-7860

tel:4355630613

