Mint Health Plans

&
O I. P I MInNt. Health Plans
n I n e O rt a Refreshing coverage, real
savings, centered on you.
A fu I‘l‘ g u i de tO the M i nt H ea I‘th On l‘i ne po rta I" Empowering employers and members with flexible, high-
guality health benefits—backed by personal service and a
‘ . ‘ commitment to better outcomes.
FOR MEMBERS

Manage claims

Find In-Network providers

View accumulator information

Access important plan documentation
View electronic ID cards or order new
Physical ID cards.
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FOR MEMBERS

Getting Started

Member accounts are created when eligibility is received. To access
their accounts, they will use the following information: MyBenefits Login

Members

Username

Enter your username

Password

Username: Member ID (A#)
Password: Policy Holder's date of birth in format "MMDDYYYY"

Enter your password

Once you login, you will be prompted to update your password.

Mew User? Click here

Administrative Solutions Inc. 2024

Please Note: If you are having trouble logging in, you can select
"New user/Having trouble logging in?" to update your password or
find your username.




FOR MEMBERS

Member Dashboard

Quick Links

Telehealth

= ]
Q Find a Provider Whats Covered ~

[ ]
2
Plan Overview Recent Claims view ai ciaims

+

@) 'tems that require your attention

Mo items require your attention.

Medical Coverage ~

Quick links to manage claims, find in-
network providers, and view accumulators

Medical Coverage ~.

In-Network
Deductible

S 0.00
spent

Out-of-Pocket Max

50,00
spent

Plan Benefits

Primary Care Visit
SI0.00 Co-Pay

Urgent Care

3% Comsurance
after deductible is met

1

r 1

$ 3,000.00
max

$5,500.00

max

Specialty Visit

F40.00 Co-Pay

Emergency Room

S100.00 Co-Pay, Then 30% Compurarcs
after deductibie is met

Quick Glance Accumulators

Dashboard Manage Claims

Pull Electronic ID Cards
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Account Information

g Personal Information

Member 1D:

Employee Mame:

Date of Birth: .

Group: FRAMKLIN COUNTY MEDICAL CENTER
Contact Information

Phone:

Email:

Account

Update Password  [#

y .

Coverage & Benefits

Docs & Resources

Make a Payme!

T/




FOR MEMBERS

Manage Claims

Easily view claim details and access your
explanation of benefits

nberfmem ims#claims

Dashboard Manage Claims Coverage & Benefits Docs & Resources Make a Payment Provider Search 435-563-0613

) ) Filter Claims
Claims History @ Seectad

Select Service Date Range: Claim Type: De

) . 4 Showing ( 419) Claims by Service Date - .
mm/f
Filter Claims Scantcad s | Amount Due:
@ Sclected ) Not Selected @ e ; Claim Type: RX mmfdd/yyyy i S $0.00

Select Service Date Range: Mark a5 Pald

-
mm e/ yyyy =] Prescription Amount Due: FAMILY MEMBER(S): #p Mickey Mouse
e — $15.00
Patient: Finalized Date Out of Pocket %

FAMILY MEMBER(S): :G Hannah Dowding — -y SORT BY: Deductible 5
Claim Detall : In-Metwork?
W, Tatal Met This Plan Year:

Claim Detail Amount applied to In-Netwaork:

@ Ll S ) Claim Number Date of Service(s)
| Provider | 2033
Prescription Amount Due: -
SORT BY:
$15.00 CLAIM TYPE:
] Mark as Paid PN
Service Date | Finalized Date ";9. 1&6/2025 — P . )
h . i Mo Additional Motes
==

PRID STATUS: View Explanation of Benefits:

Insurance Paid: Your Responsibility:
@ m $23.50 $£0.00
EXPLANATION OF BEMEFITS

Claim Payment Breakdown:
Billed Amount:

APPLY FILTERS After Discount:




FOR MEMBERS

Coverage & Benefits

View Individual / Family Accumulators
and Coverage Information

nefit-suppoart.com/member/member_info_coverage

Dashboard Manage Claims Coverage & Benefits Docs & Resources

Plan Accumulators

2024 2023 2022

Accumulators for - Family

In-Network
Deductible

$0.00
spent

Qut-of-Pocket Max

$0.00
spent

Active Coverage:

2021

£ 3,000.00
max

$ 5,500.00
max

Make a Payment

Out-of-Network
Deductible

£ 0.00
spent

Out-of-Pocket Max

£ 0.00
spent

Provider Search 435-563-0613

$£10,000.00
max

£18,000.00
max




FOR MEMBERS

Documents &
Resources

Access plan documents, schedule of
benefits, and other useful documents




FOR MEMBERS

Find In-Network Providers

Select your network based on Enter your Zip Code and Preferred
location Travel Distance

ooking for an In-Network Provider?
hoose the type of provider you are looking for:

M. + 'T(_'Network Care

ind Care Near You
OF Sekect your network b

Find Care in Utah Find Care Outside Utah

T(N etwork c dare o Fl[’St HeﬂlthLNetWOI'k s " e

Continued on next slide...



FOR MEMBERS

Find In-Network Providers

Search Providers by Location, Specialty, or Name

m. + j.(_Network Care

Facility ~ @
Bath

Provider

START OVER

Surgical Conters

Get Access to No-cost Virtual (

Anytime.

We partner with intermountain Connect Care o bring you

Pull a list of providers with an interactive map to
help you find one near you.

Total Results: 780

THE FAMILY PLACE UTAH
Speciaity: Mental health, Clinical mental health counssler
H Phone: 435-752-8880

502 5 MAIN 5T, SMITHFIELD, UT

Teleheaith 24/7 at no out of pocket cost. Click b View on Mag

Alergies
Colds

Cough

Eye infections

Fiu

Joint pain or strains

Lower back pain

Minar skin protlams

Painful urinatian fwomaen anly)

Sore throat

= Routing check-up
e PACHECO, ANALEE

Prescription renewals
Anxicty THE FAMILY PLACE UTAH
ADDJADHD
Bipctar
Depression Phone: 435-752-8880
Phiysical Tharapy Addrass:

MAIN ST, SMITHFIELD, UT

L
Click bo View on Mag

Spacialty: Mental health, sed chinical Social worker Use ctrl + scroll to zoom the map

=itod s Lingert Care Video Visits, Pris

HILL, BROOKE

THE FAMILY PLACE UTAH

Speclalty: Mental health, Licensed clinical social worker
435-752

Addre
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