
Members have the option of using any provider and receiving the same benefit. Mint Health offers a

hybrid solution giving members the best of both worlds. Members can access contracted vision providers

at minthealthplans.com/find-care to avoid having to submit for reimbursement. These providers have

agreed to submit claims and also give great discounts to our members. Don't see your provider in-

network? No problem. Members may choose to go to providers not participating with the Cache Premier

Vision Network and still receive the same benefit. In these cases, members will be required to submit

their claim for reimbursement using one of the following methods

Vision Reimbursement
Instructions
ISSUES? CALL 435-754-7860
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Vision Benefits Simplified

What to Expect After Submission

Confirmation Email
Upon a successful submission, you
will receive a confirmation email.

Claim Determination Email
Upon a successful submission, you will
receive a confirmation email.

Receive Payment
You will receive a payment for the benefit via Paper Check that will arrive within 21 days
of your submission to the address we show on file.

How to Submit for Reimbursement

Scan and Email
claims@benefit-support.com

Online:

Claim reimbursement forms can be found on our website: https://www.minthealthplans.com/forms-documents

minthealthplans.com/claim-reimbursement

http://minthealthplans.com/claim-reimbursement

