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PROJECT SUMMARY > PURPOSE

= Pi Craft offers a unique experience of being able to
"qlk th rough the Ux des'gn Process Of { customize your own pizza and primarily serves families and
o e college students. To add delight to creating a custom
fDOd Urdermg klos k- nizza, we sought 1o incorporate the nostalgia of pizza-
making video games.
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PROJECT SUMMARY > GOAL

Create a delightful kiosk experience through
an extensive user experience process for
youth and young adults.
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Product
Requirements
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PRODUCT REQUIREMENTS > LOCATION

Replace the tables so that the
kiosks will be close to the door
without blocking the exit.

The kiosk will be mounted against the wall
and will have a table for peaple to put their
belongings on top of, This will also allow for
people in wheslchairs to roll closer to the
kKiosk with leg room underneath the
tabletop.
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PRODUCT REQUIREMENTS > ACCESSIBILITY CONSIDERATIONS

ADA Guidelines
Height complies with ADA guidelines and screen
enables a vertical tilt for ease—of-use at multiple

heights..
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PRODUCT REQUIREMENTS > HARDWARE CONSIDERATIONS

Dimensions
15" x 15" soreen touchsoreen
Square monitar

Resolution
150 pixels per inch
2250 pixels by 2250 pixels

15in.

Additional Components
Receipt printer @
Card reader 2]
OR codereader ©
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PRODUCT REQUIREMENTS > PHYSICAL MOCKUP

Front View Back View
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Workflow
Diagram
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WORKFLOW DIAGEAM > OVERVIEW

Hegan Garcla

Pi Craft Drdering Kiosk

Pi Craft

Kiosk Flow

— p— — —

Flows

- Membership Creation

- Membership Sign—In

- Recommended & Past Ordered
- Custom Pizza

- Signature Pizzos

- Drinks

- Sides

- Payment
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WORKFLOW DIAGRAM > LEGEND

Hegan Garcla

Pi Craft Drdering Kiosk

Legend

System Validation

System Feadback

Lisar Actian

Lsar Choice

Lisar Text Entry

System validates between different variants

System's respanse to user interaction or input or previous system validation

User interaction with system

User selects option

Text or numeric input from user



WORKFLOW DIAGEAM > MEMBERSHIP CREATION

User may enter flow by
Pressing the "COreate account”
on the idle screen.
When user attempts to sign into
an account that does not exist.

Directs user to
Recommended & Past Orders flow
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WORKFLOW DIAGEAM > MEMBERSHIP SIGN=IN

R LR g B

User may enter flow by
Pressing the “Sign into o -
account” on the idle screen.
When user attempts to creats el
an account that already exists. - ——
When user wonts to view past o
Qrders or recommended based R —
on orders.
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WORKFLOW DIAGRAM > RECOMMENDED & PAST ORDERED

User may enter flow by
- Guest signin.
- Account signin.
- Account creation.

Directs user to
Payment or alternative menu flow

Megan Garcla Pi Craft Ordering Kinsk
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WORKFLOW DIAGRAM > CUSTOM PIZZAS S

User may enter flow by
- Alternative menu flow through
menu navigation.

Directs user to
Payment or alternative menu flow
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WORKFLOW DIAGRAM > SIGNATURE PIZZAS

User may enter flow by
- Alternative menu flow through
menu navigation.

Directs user to
Payment or alternative menu flow
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WORKFLOW DIAGRAM > DRINKS

User may enter flow by
- Alternative menu flow through
menu navigation.

Directs user to
Payment or alternative menu flow
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Drinks

|

‘ Individual product page

A

Exit

Cancel

b il

Hutritional & allergy informaticn

Product description




WORKFLOW DIAGRAM > SIDES

User may enter flow by
- Alternative menu flow through
menu navigation.

Directs user to
Payment or alternative menu flow

Megan Garcla Pi Craft Ordering Kinsk
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WORKFLOW DIAGREAM > PAYMENT

User may enter flow by
Adding product to cart.

Pressing the cart icon from the
menu navigation.

Directs user to
End of the flow. Returns to idle.
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Nireframes
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WIREFRAMES > BASIC LAYOUT

High-fidelity wireframes to visualize the
workflow diagram.

Wireframes were mocked up and displayed on a mock-up screen to
test the resolution and dimensions of intractable components.
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WIREFRAMES > IDLE SCREEN

This idle screen will be present when there is
not a user interacting with the kiosk.

The user can start the ordering process by
tapping on the screen.

Graphic for Pi Craft in the background.

lU=er can top amywhare on the scresn
to start the ordering process.
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WIREFRAMES > SIGN-IN

The sign-in page will allow the user ta sign
into their loyalty account or continue
through the ordering process as a guest.

There is also a tertiary elerment that allows
the user to create an account.

The user my also exit back to the idle scresn

through an arrow icon,

Hegan Garcla

Pi Craft Drdering Kiosk

R

Pi Craft

:

Continue as guest

Don't have an account? Sign up now!

<

<

Exit back to the idle screen.

Brand graphic inthe background.

Slgn into your loyalty account,

Continue without signing in.

Crecte acoount.



WIREFRAMES > LOYALTY

ek € Returns 1o previous page.

When the user indicates that they want to
sign into their loyalty, they will be prampted
to scan or their mobile app or enter a phone
number or email,

Sign-In

Select a sign-in method

Fressing will prompt that the user
e sign in with that respective
method,
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WIREFRAMES > LOYALTY

Returns to previous page.
It the user selects the phane number sign—
in, they will be prompted to enter their
number,
Enter phone number with kaypad,

Continues 1o validats log-in
infarmation.
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WIREFRAMES > LOYALTY

FEeturns 0 previous poge.

It the user selects the email sign-in, they
will be prompted to enter their email.

Enter emnail to sign in,

Continues to validate lng-in
infarmation.
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WIREFRAMES > LOYALTY

It the user selects the scan sign—in, they will
be prompted to scan a OR code from the
mobile application.

There will also be ared light around the
scanner to further signify where the user
should scan their OR code.

Megon Garcia Pi Craft Drdering Kiosk

Sca

n

Retums to previous page.

Shows where the sconner is
lnooted,



WIREFRAMES > LOYALTY

I auser's identity is successtully validated,
there will be a brief pop-up that will
acknowledge that the user has signed in.

This page will automatically close after a
delay or on tap.

Welcome Megan

Megon Garcia Pi Craft Drdering Kiosk



WIREFRAMES > RECOMMEDED & PAST ORDERS

The recommended screen will have a product
promation at the top, below the glabal
navigation. Tapping this promaotion will move
the user to the product page.

I the user is not signed in, the kiosk will
recommend popular signature pizzas. If they
are signed in, the recommendations will be
based on their past orders,

I the user is signed in, the kiosk will show

their past orders here with a quick add
functionality.

Megan Garcla Pi Craft Ordering Kinsk

Product promotion with picture
background.

Recommended products bosed
on popularity or past orders.

It sigred in, the user will be able
1o ses their past orders,



WIREFRAMES > CUSTOM PIZZAS

Nawvigation for the custom Flow,
When the custom flow is entered from the
global navigation, the user will be entered
into the creation flow.
There will be a picture of the dough to the
left that will show the selected pizza dough Dough options and their prices,
option,
Picture of the selected pizza
dough.
Exit custom build.
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WIREFRAMES > CUSTOM PIZZAS

Nawvigation for the custom flow.

There will be a picture of the sauce to the

left that will show the selected pizza sauce

option. It will include the previously chosen

dough as well.
Sauce options and their prices.
Picture of the selected pizza
daugh and sauce.
Exit custom build.

Megon Garcia Pi Craft Drdering Kinsk



WIREFRAMES > CUSTOM PIZZAS

There will be a picture of the cheess to the
left that will show the selected pizzo
cheese option. It will include the previously
chasen dough and sauce as well.

Megon Garcia Pi Craft Drdering Kinsk

Cheese.

Fresh Mazzarella

Novigotion for the custom Flow,

(heesa options and their prices.

Picture of the salected pizza
dough, souce, ond cheese.

Exit custom build,



WIREFRAMES > CUSTOM PIZZAS

The toppings will be separated into
categories. Based an the flavor of the
topping, the user can find their desired

toppings.

Megon Garcia Pi Craft Drdering Kinsk

Fﬁings.

® 00 @ 06

Navigation for the custom flow.

Categories of the toppings.

Ficture of the selected pizza
dough, sauos, chease, and
topping(s).

Exit custom build.



WIREFRAMES > CUSTOM PIZZAS

_— —  Exit from this category.
, : , Toppings.
There will be a picture of the toppings to the
left that will show the selected pizzo
toppings option. It will include the previously Pepperont
chosen dough, sauce, and cheese as well.
.—— Topping options.
. Picture of the selected pizza
dough, souce, cheess, and
topping(s).
Exit custom build,
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WIREFRAMES > CUSTOM PIZZAS

There will be a picture of the extra flair to
the left that will show the selected pizza
extra flair option. It will include the
previously chosen dough, sauce, cheese,
topping(s] as well,

Megan Garcia Pi Craft Ordering Kiosk

Choose Your

Extra Flair.

® 00 0 @

Navigation for the custom flow.

Extra options.

Moves to summary,

Pioture of the selectad plzza
dough, sauce, cheese,
toppingls), and extra flair,

Exit custom build,



WIREFRAMES > CUSTOM PIZZAS

There will be a picture of the created pizza.

Megan Garcia

Pi Craft Ordering Kinsk

Caonfirm Your

Custom Pizza.

® 00 0 0 ¢

-
Thin Crust

B

Herb Red

Tmice

Shredded

Provolone &

Mozzarella
Mix

Tappinga
Pepperoni
150

Foapl 44 0@

R

.(._

Navigation for the custom flow.

Summary of chosen pizza.

fdd the custom pizzato cart.

Exit custom build,



WIREFRAMES > SIGNATURE PIZZAS

Recommended Custom Shynature Drrinks Sides .
The signature pizzas will be sectioned into )
the following categaries: California, Red, and Signature
White. The user may scroll through these Dietary
options. B TR LT T ECTED Dietary restriction filters.

Pressing on a product will navigate the user

I izza
to the [JI'DdLJG‘t page. ¢ Scroll-able signature p

picture ond label,

Spinach
Artichoke

L]
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WIREFRAMES > DRINKS

The drinks will have a quick add feature so
that the user does not need to viewa
product page, unless they wanted additional

Drinks with image, title, and pri
informational about the product. i e e

Reveals product poge when
pressed.

CQuick odd feature,
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WIREFRAMES > SIDES

The sides will have a quick add feature so
that the user does not need to viewa
product page, unless they wanted additional
informational about the product.

CQuick add feature,

Sidas with imags, title, ond price.
Reveals product page when
pressed.
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WIREFRAMES > PRODUCT PAGE

Recommended Custom Signature Drinks Sides can
When a product is pressed, the user will be ® < Exits product page
navigated to a product specific page. Pesto Chicken -~ | Msoe ¢ (ens asize seleotion window,
Pasio, fresh mogzarsia, red pmion, sam|-driad
tamatn, chicken, red pepper flse.
When the "add to cart” button is pressed, the T e @ & Displays the nutritional
user will be prompted to select the pizza's information.

size.

Pizza picture.
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WIREFRAMES > CART

When the user hasn't added anything to their

cart, they will be given this message. Feeonnelilcib ottt ot

is ampty.
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WIREFRAMES > CART

When the user has added at least one item to
their cart, the cart will provide an overview

of the items in it and the subtotal with tax. T ———

accommodations,

Allows wser 1o adjust the quantity,

Starts payment flow,
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WIREFRAMES > PAYMENT

Returns to farmer page.

The tip will default to $5.00, but the user
may press the tip amount to type inanew
tip value.

Pressing the "pay now” button will continue
the payment flow.

Tip may be entered, but will
default to $5.00.

Continues poymsnt Flow,
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WIREFRAMES > PAYMENT

m 4 Returns 1o farmer poge.

Pressing one of the buttons will enable that
specific form of payment far the user.

Payment

?.r. =ct vour paymeant typea

SEET ¢ Foyment options.

Payment

Megon Garcia Pi Craft Drdering Kiosk



WIREFRAMES > PAYMENT

m £ Returns 1o former page.
Pressing one of the buttons will send the
receipt. If the user wants an emailed receipt,
't will be sent to the information on file or
the user may type ina new email.
Receipt
£ Kecsipt options.

Megon Garcia Pi Craft Drdering Kiosk



WIREFRAMES > PAYMENT

Once the transaction has been successiully
paid for, the user will be dble to go back to
the idle scresn or create anather order.

I the user does not press either option, the
screen will time out and return to the idle
screan,

Haock o idle scresn.

Restarts ardering in tha same
account.

Megan Garcla Pi Craft Ordering Kinsk
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STYLE GUIDE > AESTHETIC & INSPIRATION

Visual style will pull

Para's @ Pizza

inspiration from cooking T N L 0.014

video games.

To appeal to families and young adults, we
will gamify the pizza creation process
through customized vector graphics.

Image from Papa's Pizzeria

Megon Garcia Pi Craft Drdering Kiosk 43



STYLE GUIDE > COLORS

The primary colors for the Pi Craft kiosk are
burrt orange and gray. The burnt orangs is the
primary call-to—action and the text is gray.

Hegan Garcla

Pi Craft Drdering Kiosk

Burnt Orange 800
Fo2408
RGE: 117,36, 1

Burnt Orange 500
BE4EZB
RGB: 130, 78, 43

Burnt Orange 400
EBACIE
RGB: 235, 172,152

Burnt Orange 100
FFOACe
RGE: 255, 211, 198

Gray 800
L2727
KGHE: 39, 33, 39

Gray €00
SYYEY)
RGB: B/, 87, 87

Gray 100
DBEDE0E
RGR: 219, 219, 219

White
FFFFFF
RGE: 255, 255, 255



STYLE GUIDE > TYPOGRAPHY

All text used is Londrina Solid in either Black or
Light weights.

The button text is written in all capital letters
and titles are burnt orange 500 unless they
are on a dark background, which then they are
white.

Megon Garcia Pi Craft Drdering Kiosk

Title

Londrina Solid 96pt

Londrina Solid 48pt

LONDRINA SOLID 32PT

Londrina Solid 24pt



STYLE GUIDE > ICONOGRAPHY

All icons had a maximum width and height of

Shoboi
66 pixels. They are scaled proportionally to be NUEES?D Ak
the largest size possible within thess values
without being distorted,

Quick add

Adds itemn directly to bag

Back arrow
Returns to previous scresn

Collapsible arrow
Open and close widget

Megon Garcia Pi Craft Drdering Kiosk



STYLE GUIDE > IMAGERY

To compliment the idea of gamifying the pizza
making process, the products have been
individually drawn to match the aesthetic of
the chosen typeface Londrina Solid.,

Megon Garcia Pi Craft Drdering Kiosk




STYLE GUIDE > INAGERY

Because imagery is a big part of this kiosk,
the images are much largsr on product
specific pages in comparison to the catalogs.

Cart Section

Custom Builder
200 x 200 px 300 x 300 px 1500 x 1500 px

Megon Garcia Pi Craft Drdering Kiosk



STYLE GUIDE > GRID STRUCTURE

Tega 4o Mg 4op

The kiosk is organized through a five and four colurmn grid system.
Gutters are 42 pixels and gutters are 116 pixels.

Megan Garcla Pi Craft Ordering Kinsk




STYLE GUIDE » GRID STRUCTURE

Smokey
Mountain

LIS

Past Orders

Sign in 10 Sea your post ordons

The primary navigation was spaced 66 pixels apart in a 200 pixel by 2183 pixel bar,
The corners of the navigation bar are rounded by 100 pixels.

Megon Garcia Pi Craft Drdering Kiosk



Visual
Compaositions

Megon Garcia Pi Craft Drdering Kiosk

=14



VISUAL COMPOSITIONS > IDLE SCREEN & LOG-IN

The idle screen was combined with the log-
in screen to increase the efficiency of the
application.

Megon Garcia Pi Craft Drdering Kiosk

Don't have an account? Sign up now!

Sign into your loyatty ocoount.

Corrtinue without signing in.

Crents acoourtt,



VISUAL COMPOSITIONS > LOYALTY

The sign-in page will allow the user ta sign
into their loyalty account.

The user my also exit back to the idle screen

through on arrow icon. Sign In

Select a sign-in method,

o e e Options to sign into account,

Skip account sign—in
Exit ook to the idie soreen.

Megon Garcia Pi Craft Drdering Kiosk



VISUAL COMPOSITIONS > LOYALTY

The sign—in allows for the user to enter their
phone number and validates it to other
phone numbers associated with loyalty

accounts, ° ° o
Phone Number @ © © HrF==
Enter your phone number.
{ 123 ] 456 B 7890 | eo o Where phone nLmber appears.

Validates number and signs in

Megon Garcia Pi Craft Drdering Kiosk



VISUAL COMPOSITIONS > LOYALTY

I auser's identity is successtully validated,
there will be a brief pop-up that will
acknowledge that the user has signed in.

This page will automatically close after a
delay or on tap.

Welcome back, Meg!

Feeling hungry? Let's get something cooking!

Megon Garcia Pi Craft Drdering Kiosk



VISUAL COMPOSITIONS > RECOMMENDED & PAST ORDERS

The top of the screen will hignlight a
seasonal or nevv product.

It the user is not signed in, the kiosk will
recommend popular signature pizzas. If they
are signed in, the recommendations will be
based on their past orders.

Product promation with picture
background,

I the user is signed in, the kiosk will showy
their past orders here,

Fecommended products based
on popularity or past arders,
Smokeoy Mountain BB0 Chicken Four Cheese Eggplant
Past Orders ¢ It signed in, the user will be able

to see their past orders.
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VISUAL COMPOSITIONS > CUSTOM PIZZAS

The landing screen for the custom pizza
builder has a button that the user will need
to press to initiate the flow.

Megon Garcia Pi Craft Drdering Kiosk

Starts custom build process.



VISUAL COMPOSITIONS > CUSTOM PIZZAS

There will be a picture of the dough to the
left that will show the selected pizza dough
option.

The text at the top will update to reflect the
current pizza creation.

Megan Garcla Pi Craft Ordering Kinsk

- I

Current stage.

Dough options and their prices.

Picture of the selected pizza
dough.

Exit custom build.
Enters next stage.



VISUAL COMPOSITIONS > CUSTOM PIZZAS

There will be a picture of the sauce to the
left that will show the selected pizza dough
option,

The text at the top will update to reflect the
current pizza creation.

Megon Garcia Pi Craft Drdering Kiosk

@ Thin crust pizza with tomato souce

P

CHIT EUSTON Bl e (

849 EEXT

Current stages.

Sauce options and their prices.

Picture of the selected pizza
SOLIOS,

Exit custom build.
Enters next stoge.



VISUAL COMPOSITIONS > CUSTOM PIZZAS

There wil! be a picture of the cheese to the
left that will show the selected pizza dough
option,

The text at the top will update to reflect the
current pizza creation.

Megon Garcia Pi Craft Drdering Kiosk

@ Thin orust pizza with tomoto souso with
fresh mozzarela

-—-'-M

[CXIT CamTom BUILBER (

Current stages.

Cheese options and their prices,

Picture of the selected pizza
cheese,

Exit custom build.
Enters next stoge.



VISUAL COMPOSITIONS > CUSTOM PIZZAS

Current stages.

@ Thin crust pizza with tomaoto souoe with
fresh mozzarelia

The toppings will be separated into
categories. Based on the flavor of the
topping, the user can find their desired
toppings.

L Topping categories.

Picture of the selected pizza
toppings.

Exit custom build.
Enters next stoge.

EXIT CusiDN Buiibi R (

$849 N2
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VISUAL COMPOSITIONS > CUSTOM PIZZAS

Current stages.

@ Thin orust pizza with tomoto souco with
There will be a picture of the toppings to the R
left that will show the selected pizza dough

Meat
option, ~ g '
! —  Topping options and thelr prices,
The text at the top will update to reflect the |
current pizza creation.
Reatball
Bacon

Picture of the selected pizza
toppings.

Exit custom build.
Enters next stoge.

X7 CUsTON LN (
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VISUAL COMPOSITIONS > CUSTOM PIZZAS

There will be a picture of the extra flair to
the left that will showy the selected pizza
dough option.

The text at the top will update to reflect the
current pizza creation.

Megon Garcia Pi Craft Drdering Kiosk

@ Thin orust pizza with tomoto souoe with
fresh mozzarefla with pepperon

EXIT Cus DN Buiihi N (

$849 N2

Current stages.

Coteqories,

Exit custom build.
Enters next stoge.



VISUAL COMPOSITIONS > CUSTOM PIZZAS

@ Thin orust pizzo with tomato souce with
. . . fresh mozzarefla with pepperon
There will be a picture of the created pizza,
User may directly edit the categories
through pressing the pencil icon.
. R User's selection with editing
Tomatn ¢ capabilitiss.
Fresh Mozzarella <
Pepperoni <
None -
Exit custom build.
[AIT CuSTDN LBl ( [rem—
CEEN o B (onfinms order,
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VISUAL COMPOSITIONS > SIGNATURE PIZZAS

The signature pizzas will be sectioned into
the following categories: California, Red, and
White. The user may scroll through these
options.

Pressing on a product will navigate the user
to the product page.

Megon Garcia Pi Craft Drdering Kiosk

Signature
California
Sk
. + &
Mac & Cheess Pesto Chicken BE0) Chicken BuFfalo Chicken  Spinach Artschoke

Scrall-able signature pizza
picture and label,



VISUAL COMPOSITIONS > DRINKS

The drinks will have a quick add feature so
that the user does not need to view a

product page, unless they wanted additional
informational about the product.

-

Crinks with image, title, and prics.

& Revedls product poge when
& . © . © preseed
Fourrtain Drink Lemonode Blue Lemonode Fink Lemonade
0 o o( Cuick add featurs.
Peoch Lemonode Foot Beer Water

Megon Garcia Pi Craft Drdering Kiosk



VISUAL COMPOSITIONS » SIPES

The sides will have a quick add feature sg
that the user does not need to view a

product page, unless they wanted additional
informational about the product.

Megon Garcia Pi Craft Drdering Kiosk

R R
0 ==

Cheesy Garlic Dessert Dough Coesar Salod Beet & Arugulo
Paon Bread

Salad

Sides with image, title, and price.
Reveals product page when
pressad,



VISUAL COMPOSITIONS > PRODUCT PAGE

o - -

. ~

When the “add to cart” button is pressed, the
user will be prompted 1o select the pizza's size.

Megon Garcia Pi Craft Drdering Kiosk

Pesto Chicken

Pesto, fresh mozzorelio, red omon, semi—dried tomata,
chicken, red pepper flake.

5083 ADD TO CART

Exits product page.

Opens a size sslection window:,

Digplays the nutritional
infFormiaticn.

Mizza picture.



VISUAL COMPOSITIONS > CART

When the user hasn't added anything to their
cart, they will be given this message.

Hegan Garcla
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Message indicating that the cort
IS empty.



VISUAL COMPOSITIONS > CART

When the user has added at least ane item to
their cart, the cart will provide an overview
of the items in it and the subtotal with tax.

Megon Garcia Pi Craft Drdering Kiosk

Added itsms,

s0.87

enee

— Starts payment flow,




VISUAL COMPOSITIONS > PAYMENT

User must select where they are eating the
food so that the order can be packaged
accordingly.

Where are you eating?

Select preference.

@ Location options,

Keturns to former page.

Megon Garcia Pi Craft Drdering Kiosk



VISUAL COMPOSITIONS > PAYMENT

User can erther choose a suggested tip
amourt or they can enter a custom tip.

Hegan Garcla

Pi Craft Drdering Kiosk

Tip

Add your desired tip.

(- (=)

|
2o

SUBTOTAL
$24.93

TAX

$1.99

TIP

$2.69

fdd o suggested or custom tip,

TOTAL

$31.61

Pay Now

&— Movestonext poge
Retums to former pape.

78



VISUAL COMPOSITIONS > PAYMENT

Pressing one of the buttons will have the
user pay with that specific method.

Saved method will only appear it the user is
signed into an account that they have
nreviously saved their card informartion on.

Payment

Select your payment type.

Faymeant typeas.,

Retums to former papge.

Megon Garcia Pi Craft Drdering Kiosk



VISUAL COMPOSITIONS > PAYMENT

Pressing one of the buttons will send the
receipt. If the user wants an emailed receipt,
't will be sent to the information on file or

the user may type ina new email.

Megon Garcia Pi Craft Drdering Kiosk

Receipt

Select you would like your receipt

oo

Feceipt types.



VISUAL COMPOSITIONS > PAYMENT

It the transaction has been completed
successfully, the user may go back to the
dle screen by pressing the "sounds good!”
button or return to the “recommended and

past orders” screen by pressing the “order I_et’s Get cooking!

again.” button, :
Get comfy. Your food will be ready shortly.

s; “Id“ M der opti
lgclh ew order options

Megon Garcia Pi Craft Drdering Kiosk



Hagan Garcla
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Thank youl



