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There’s a lot to think about when you’re purchasing a property or refinancing your home 
loan and the process can feel a bit daunƟng. This guide will help you understand what’s 
involved, the different types of loans available and what you can expect from an Assured 
Lending Mortgage Broker. 

What you can expect... 

The Brokers at Assured 
Lending did everything they 
could to make this process as 
easy as possible for us. They  
went above and beyond what 
we had expected from a Broker.  
 

D&P Bridgman 
Assured Lending Customers 

“ 

MeeƟng your goals   - We will look at your current financial situaƟon, your immediate needs 
and your future goals, to make sure we find the right loan soluƟon for you.  

Your own personal Broker  - You will be assigned your own personal Broker who will come to 
see you day or night, aŌer work, or on a weekend. Your Broker will help you understand the 
enƟre loan process and be there to answer any quesƟons or deal with any issues that may arise. 

The right loan for you  - We’ll compare hundreds of loans from Australia’s leading lenders to 
find the right soluƟon for you and we’ll liaise with the lender on your behalf throughout the 
enƟre loan process. 

Keeping in touch  -  Once your loan has seƩled, we’ll keep in touch with you on a regular basis 
to advise you of the changing value of your property over the years and to see how your loan 
compares to others on the market and if a beƩer product has become available. 

No cost to you  -  Our service to you is completely cost & obligaƟon free. If you proceed with a 
loan, lender fees & charges may apply. 

QH & AH Pty Ltd trading as Assured Lending ACN 163345739. QH & AH Pty Ltd is a credit representaƟve (475144)  
of BLSSA Pty Ltd ACN 117 651 760 (Australian Credit Licence 391237).  

 



 

 

The home loan process 

 



 

 

The right loan is more than just the rate 
Every person has different circumstances, needs and future goals when it comes to their finances, 
if this wasn’t the case, we’d all have the same loan. SelecƟng the right loan is a criƟcal part of the 
process, both for the highest chance of approval and to ensure your needs are met both now and 
in the future.  

 

Interest rates are an extremely important factor to consider when deciding on a home loan.  A 
lower rate can save you thousands of dollars over the life of your loan, however, there are many 
other variables in ensuring you get the right loan.   

 

Fees & Charges  - Home loans come with a variety of fees and charges from the lender which 

can include applicaƟon fees,  ongoing annual or monthly fees,  redraw fees, early repayment fees 
or discharge fees. A loan that has a low interest rate but high ongoing fees could end up with a 
much higher overall cost to you. 

 

Lender Criteria  -  Each lender has their own specific criteria that they use to assess home loan 

applicaƟons and you may not met every lenders criteria.  Lenders flexibility in regards to 
acceptable borrowers and the supporƟng documents they require for an applicaƟon differs 
immensely and this is where you need an experienced Broker who can narrow down the lenders 
most suited to your specific circumstances and needs.  

 

Lender Features  -  From the big banks to the small online only lenders, there is plenty of 

choice. Do you want a lender that has retail stores where you can walk into a branch and deal with 
staff face to face? Do you want addiƟonal financial products such as savings accounts, credit cards, 
insurance? Do you want loyalty bonuses such as frequent flyer points or rewards programs? Do 
you need a lender that offers a parƟcular niche product such as low doc loans for business owners 
or non-conforming loans for people who do not meet standard lending criteria? 

 



 

 Consider the loan features that are 
important to you. 
Feature DescripƟon 

Variable Rate Your interest rate and the repayments on your loan vary as the market rates increase 
or decrease.  

Pros  -  Your home loan rate falls when interest rates go down. Variable rate loans can 
have more flexibility in regards to  the extra features available such as offset 
accounts, unlimited addiƟonal repayments & redraw faciliƟes.  The costs to exit a 
variable rate loan are generally less than a fixed rate loan.  

Cons  -  If rates increase, your repayments will also increase. 

Fixed Rate The interest rate on your loan is fixed at a set rate for a specified period, usually 
between one and five years.  

Pros  - Fixed rates give you certainty of knowing exactly what your monthly 
repayments will be, regardless of market rate changes, protecƟng you against interest 
rate rises. You can selected the fixed term period to suit you. 

Cons  -  You will not receive the benefit of market interest rate decreases. Most fixed 
rate loans have less flexibility in regards to addiƟonal features such as offset accounts 
and can limit the amount of addiƟonal repayments and redraw allowed during the 
fixed rate term. If your circumstances change and you want to exit the loan before 
the fixed rate period ends, you will be charged higher exit fees. 

Split Loan You can split your loan so a porƟon is fixed and the remainder is variable. 

Pros  - A split loan gives you the best features of both rate types., you can select what 
porƟon of your loan is fixed so you have certainty of repayments and the remainder 
variable so you have the flexibility of extra features. 

Cons  -  A split loan gives you the cons of both fixed & variable rates, you will not 
completely benefit from rate decreases & will not completely be protected from rate 
increases. You will be charged  higher exit fees on the fixed rate porƟon of the loan & 
may incur double the fees for seƫng up and managing 2 loans with some lenders. 

Interest Only You only pay the interest on the amount you have borrowed,  usually for a set period 
(1  -  5 years) aŌer which Ɵme the repayments change to principal and interest.  

Pros  - Your iniƟal repayments during the interest only period are lower.  Useful for 
property investors who can claim the interest as a tax deducƟon. 

Cons  -  During the interest only period, your original loan amount, known as 
principal, will not be reduced. The less you repay of the loan amount (the principal), 
the more you end up paying in interest on your loan over the years. Rates for interest 
only loans are higher than principle & interest loan rates. 

 



 

 Consider the loan features that are 
important to you. 
Feature DescripƟon 

AddiƟonal 
Repayments 

This where a lender allows you to make addiƟonal repayments over and above the 
minimum loan repayment required. 

Pros  - addiƟonal repayments reduce the principal balance of your loan meaning you 
can pay off the loan sooner and reduce the amount of interest paid over the life of 
the loan.  

Cons  -  Some lenders will have a limit on the amount of addiƟonal  repayments you 
can make and will charge you a fee if you go over this limit. At the end of your loan, 
you may be charged an early exit fee. 

Redraw Facility This is where a lender allows you to withdraw addiƟonal payments you’ve made on 
your loan. 

Pros  -  You have access to extra cash if you need it. 

Offset Account A savings account that is linked to your home and helps reduce the amount of 
interest you pay. The balance in this account is deducted from your home loan 
principal each month when interest is calculated.  

Package Loan A package loan bundles your home loan with other financial products such as a 
transacƟon account, or credit card. OŌen a package loan has discounts and fee 
waivers  across all the financial products however it usually incurs an annual fee. 

 



 

 

More than just standard home loans 

Home Loan Pre-approvals 
A preapproval is  an indicaƟon from the lender that they are willing to lend a set amount of money to 
you, subject to terms and condiƟons. Normally valid for 3 to 6 months, this gives you the confidence 
to start your property search, knowing the price range you need to stay within and enabling you to 
seize the opportunity and act quickly when you find the right property or are bidding at aucƟon.  
There is no cost associated with a pre-approval and no obligaƟon to move forward if you don’t find a 
property . 

Low Doc Loans 
Low doc home loans, as the name suggests, are loans that require less income documentaƟon for the 
approval process. These loans are only for people who are self employed, allowing you to self-declare 
your income without having to provide tax returns. Puƫng together the income verificaƟon 
documentaƟon that a lender requires can be quite overwhelming for people with complicated 
finances or fluctuaƟng income like business owners; low doc loans eliminate this burden and provide 
a simpler soluƟon.  Rates on these loans can generally be higher than standard home loans. 

Non Conforming Loans 
Non-conforming home loans are loans that do not require the normal applicaƟon criteria of a 
standard home loan. These specialist loans are for people who may have a poor credit history, are 
short term employed, have fluctuaƟng income or non standard income, have tax debt or large debt 
consolidaƟon, don’t have genuine savings or have complex financial circumstances.  Rates on these 
loans can generally be higher than standard home loans. 

Self Managed SuperannuaƟon Fund Loans ( SMSF ) 
An SMSF loan is a home loan that is used by your self-managed super fund (SMSF) to buy an 
investment property. All costs, fees and repayments are paid from your SMSF and any returns on 
the investment , such as rental income or capital gains are funnelled back into the super fund. 

 



 

 

More than just standard home loans 

Parental Guarantee Loans 
A parental guarantee can be used if you don’t have enough deposit to purchase a home. With a 
parental guarantee, you can borrow over 100% of the property value so it’s great for first home 
buyers with liƩle or no deposit. The guarantor uses equity from their home to guarantee part of their 
child’s loan, they are not required to give any cash to the borrower for their deposit. The guarantee is 
limited and allows the guarantor to choose the amount to commit as security for their child’s loan. 

Reverse Mortgage 
A reverse mortgage is a type of loan that allows you to borrow money using the equity in your home 
as security, usually taken out by older Australians, a reverse mortgage will help you unlock the wealth 
in your home aŌer reƟrement.  The loan can be taken as a lump sum, a regular income stream, a line 
of credit or a combinaƟon of these opƟons. Interest is charged like any other loan, except you don't 
have to make repayments while you live in your home - the interest compounds over Ɵme and is 
added to your loan balance. The loan must eventually be repaid full, including interest, when you sell 
or move out of your home or by your estate when you die.  

Line of Credit 
A line of credit combines a home loan and everyday transacƟon account, where the borrower can 
withdraw cash up to a set pre-approved limit. Unlike a tradiƟonal home loan, a line of credit doesn’t 
provide you with funds in one lump sum, you can withdraw funds as you need them. They require an 
interest only repayment each month once the credit limit has been reached and the reducƟon of the 
loan balance is enƟrely up to the borrower as there are generally no set principal repayments. 

Commercial Loans 
A commercial loan is a funding arrangement between a lender and a business, as opposed to an 
individual. Commercial loans are typically used for purchasing or refinancing a business premises, 
business vehicles or commercial equipment. They can also be used to cover the business operaƟonal 
costs or purchase inventory. 

 



 

 

Family Home Guarantee 

Must be an Australian ciƟzen over 18 years of age 

Maximum previous financial year taxable income of $125,000 (not including child support payments) 

Must be a single parent with at least one natural, adopƟve or legal dependant under 18 years of age 

Single parent must show they are legally responsible for the day-to-day care, welfare and 
development of the child who is in their care. Depending on the terms of any shared custody 
arrangement, this may enable both individuals in a former couple to separately access Guarantee 

Purchase of a new or exisƟng owner occupied property with principal and interest repayments 

Home loan must be taken from an approved Family Home Guarantee Scheme lender 

Must have genuine savings of 2% of the property value 

Single parent must be the only name listed on the property cerƟficate of Ɵtle 

Applicable to either first home buyers or previous home occupiers who do not currently own a home 

Marital status must be Single, Divorced or Widowed. Applicants who are Married, Defacto or 
Separated are not eligible 

There are no restricƟons on prior home ownership, but applicants cannot currently own a home 

Maximum property purchase prices as per table below 

 The Family Home Guarantee is an Australian Government 
iniƟaƟve that provides a guarantee to eligible single 
parents and single legal guardians to purchase a home with 
a deposit of as liƩle as 2% without paying Lenders 
Mortgage Insurance. This is not a cash payment, it is a 
guarantee to the lender. The scheme can only be applied 
for through an approved panel of lenders and only 5,000 
guarantees will be provided over a 4 year period. Eligibility 
for the scheme is as follows: 

 

State /  

Territory 

Capital city &  

regional centres 

Rest of state 

NSW $900,000 $750,000 

VIC $800,000 $650,000 

QLD $700,000 $550,000 

WA $600,000 $450,000 

SA $600,000 $450,000 

TAS $600,000 $450,000 

ACT $750,000 - 

NT $600,000 $600,000 



 

 First Home Owners  

The property being purchased is a brand ‘new’ home that has never been lived in 

At least one applicant must be over 18 & be a permanent resident or Australian ciƟzen 

The value of the property doesn’t exceed $600,000 if it is a new home 

The value of the property doesn’t exceed $750,000 if you are entering into a contract to build a home 

You have not received a FHOG in any other Australian State or Territory  

Within 1 year from purchasing, you must live in the home conƟnuously for a minimum of 12 months 

Each applicant must be a natural person and not a company or trust 

You or your spouse have never held a relevant interest in any residenƟal property in Australia * 

( *You may sƟll be eligible if you purchased a residenƟal property aŌer 1 July 2000 and didn’t live in it 
for more than six conƟnuous months.) 

 

NSW First Home Buyers Assistance Scheme is a NSW Government iniƟaƟve which provides 
the following exempƟons or concessions on stamp duty, for eligible NSW first home buyers.  
 

100% duty exempƟon on new or exisƟng homes valued up to $800,000 

100% duty exempƟon on vacant land valued up to $350,000 

Scaling concessions on new & exisƟng homes valued between $800,000 and $1,000,000 

Scaling concessions on vacant land between $350,000 and $450,000. 

If there are two people purchasing a property, who are not married or de-facto, and only one is an 
eligible first home buyer, stamp duty exempƟons are available on 50% of the property value. 

Buying your first home can be both an exciƟng and daunƟng experience and we understand that first 
home buyers need expert advice and support from someone they can trust. Our Mortgage Brokers will 
work with you throughout the enƟre process and give you all the support you need to make informed 
decisions  for your future. We’ll clearly explain the enƟre process, loan opƟons, fees & charges and 
provide you with a variety of tools to help you along the way. 

NSW First Home Owner Grant Scheme is a NSW State Government iniƟaƟve providing a 
one off $10,000 grant to eligible first home buyers.  You are eligible for the NSW FHOG if: 

 



 

 First Home Owners  

Income caps removed 

Must have genuine savings of at least 5% of the property value including fees 

Must be Australian ciƟzens, permanent residents or New Zealand ciƟzens on a 444 Visa 

Minimum 18 years of age 

Eligible for singles, couples who are married or defacto or any other persons buying together such 
as siblings, friends or other family members 

Loans must be for owner occupied purposes with principal and interest repayments 

Individuals who have not had ownership or interest in a residenƟal property in the last 10 years  

All applicants must intent to live in the property within 6 months 

Maximum property purchase prices as per table below 

First Home Guarantee is an Australian Government iniƟaƟve that provides a guarantee to 
eligible home buyers to purchase a home with a deposit of as liƩle as 5% without paying Lenders 
Mortgage Insurance. This is not a cash payment, it is a guarantee to the lender. The scheme can 
only be applied for through an approved panel of lenders. Changes to the scheme commencing 1 
October 2025 have removed income caps and increased property purchase price thresholds, these 
changes and eligibility for the scheme are as follows: 

 

State /  

Territory 

Property  Price Maximum 

Capital city &  

regional centres 

Property  Price Maximum 

Rest of state 

NSW $1,500,000 $800,000 

VIC $950,000 $650,000 

QLD $1,000,000 $7000,000 

WA $850,000 $600,000 

SA $900,000 $500,000 

TAS $700,000 $550,000 

ACT $1,000,000 - 

NT $600,000 - 

First Home Super Saver Scheme is an Australian Government iniƟaƟve that allows eligible 
first home buyers who voluntarily contribute to their superannuaƟon to redraw up to $50,000  to 
be used as a deposit towards your first home. Voluntary contribuƟons include before-tax 
contribuƟons, such as salary sacrifice, and aŌer-tax contribuƟons. Because you’re saving through 
your superannuaƟon, you pay less tax than saving outside of super, which means you can build a 
larger deposit in a shorter amount of Ɵme. If you’re a couple, you can both use the scheme so you 
could double the amount you save to $100,000. 



 

 Parental Guarantee / Family Pledge Loan 

With the average property price of a Sydney home being over one million dollars, saving a 
deposit large enough to purchase your first home is becoming increasingly difficult for many 
Australians . As a result, home loans with a parental guarantee are on the rise. 

Prior to the GFC, Banks would lend borrowers 100% of the purchase price plus fees, meaning 
you did not have to provide a deposit, however, these days lenders have dramaƟcally reduced 
the amount you can borrow when purchasing a property. Most lenders require a minimum 
deposit of 5% of the property value plus addiƟonal funds to cover fees. If you are borrowing 
greater than 80% of the property value, you will also be required to pay lenders mortgage 
insurance meaning depending on your property’s value, fees can run into the tens of thousands 
of dollars. The only way to get a home loan and reduce the associated fees without a significant 
deposit is to have a Guarantee. 

With a parental guarantee in place, you can borrow the full cost of the property value and some 
lenders may also allow you to borrow funds to cover the fees as well. You will need to provide 
evidence to the lender that you can afford to make the loan repayments on your own without 
your Guarantor’s support . 

When you have a parental guarantee, a percentage of the equity in a parent’s property is used 
as addiƟonal security for the home loan. This means the property that the son or daughter is 
purchasing, as well as a percentage of the parent’s property, is secured against the loan. The 
guarantor is not required to give any cash to the borrower for their deposit. The guarantee 
amount is limited, usually to a maximum of 20% of the value of the property being purchased. 
Once the loan is reduced to 80% of the property value, either by paying down the loan or an 
increase in the property value, the guarantor can request to be released.  

It is imperaƟve that anyone considering being a guarantor on a loan considers all the 
implicaƟons and gets independent legal advice. A guarantor does not have any rights to 
ownership of the property being purchase but if the borrower is unable to make loan 
repayments when they are due, the bank may look to the guarantor to pay the guaranteed 
porƟon of your loan. 

 



 

 

Shared Equity Home Buyer Helper 

The iniƟaƟve is open to: 

single parents of a dependent child or children 
single people 50 years of age or above, or 
first home buyer key workers who are nurses, midwives, paramedics, teachers, early childhood 
educators or police officers. 

 

ParƟcipants must: 

be 18 years or over 
be an Australian or New Zealand ciƟzen, or a permanent Australian resident 
earn a maximum gross income of $90,000 for singles or $120,000 for couples 
have a minimum deposit of 2% of the purchase price 
have funds available to cover costs of purchasing property such as conveyancing, legal costs, building 
inspecƟons and any stamp duty. 
occupy the property as their principal place of residence 
not currently own any land or property 
not be able to service the mortgage for the property purchase without the government contribuƟon 
but be able to service the mortgage with a parƟcipaƟng lender with the government contribuƟon. 
Be purchasing an owner occupied property with a maximum value of $950,000 in Sydney and 
regional centres including the Newcastle and Lake Macquarie, Illawarra, Central Coast and the North 
Coast of NSW, and $600,000 in other parts of NSW. 

The Shared Equity Home Buyer Helper is a NSW Government iniƟaƟve to assist eligible home buyers 
purchase a property with a deposit as low as 2% of the purchase price. The Government will 
contribute up to 40% of the purchase price for new homes and up to 30% of the purchase price for 
exisƟng homes. 

The Government contribuƟon will reduce the loan amount required to purchase the property and as 
long as a parƟcipant remains eligible for the iniƟaƟve, no repayments for the government 
contribuƟon are required, and no rent or interest will be charged on the government share of the 
property purchase. 

The Shared Equity Home Buyer Helper iniƟaƟve will commence on 23 January 2023. ApplicaƟons will 
be accepted during two financial years (2022-2023 and 2023-2024). There will be 3000 places per 
financial year. 

 



 

 Shared Equity Home Buyer Helper conƟnued.. 

Ongoing ObligaƟons: To maintain eligibility for the Shared Equity Home Buyer Helper, parƟcipants’ 
ongoing obligaƟons include: 

paying for property costs 

maintaining the property 

complying with a periodic review of ongoing eligibility 

seeking approval to make any significant renovaƟons 

You will not need saƟsfy the key worker or single parent of dependent child status on an ongoing 
basis 

A parƟcipant may be required to begin repayment of the government’s share in the property in 
certain situaƟons, including where they no longer meet certain ongoing eligibility criteria. Revenue 
NSW will work with parƟcipants in meeƟng this obligaƟon. 

Other Grants & Concessions 

Shared Equity Home Buyer Helper does not affect other state tax arrangements that first home 
buyers are currently eligible for. An eligible first home buyer will be able to claim a stamp duty 
exempƟon or concession or opt into First Home Buyer Choice as part of their home purchase 

 

Buying Back or Paying out the Government Equity 

ParƟcipants in the iniƟaƟve can make voluntary payments to progressively reduce the state’s interest 
in their property. The minimum payment is 5% of the property value. 

When the property is sold, the government will be paid for its interest in the property and 
proporƟonally share in the gains or losses with the home buyer from the sale. The proceeds of sale 
will firstly be used to pay out the loan to the bank, followed by the equity payment to the state 
Government and then the parƟcipant will receive any remaining proceeds of sale. 

 

Which banks are part of the Shared Equity Home Buyer Helper 

Bendigo & Adelaide Bank are the only parƟcipaƟng lenders in the Shared Equity Home Buyer Helper. 
Your Assured Lending Mortgage Broker will assist with a loan applicaƟon to the parƟcipaƟng lender. 

 

 

 



 

 

Refinancing 

Life is conƟnually changing and so is the home loan market. Lenders are regularly introducing new 
loan features and changing their offering, as well as their rates. The home loan that suited you a few 
years ago may not be the right one for you today. This is why, when you get a loan through Assured 
Lending, you are a customer for life. We will keep in touch with you regularly, leƫng you know how 
the value of your property changes over the years and looking at your needs and your loan to make 
sure there isn’t a beƩer opƟon for you as Ɵme goes on. 

 

How a home loan refinance could work for you 

Find a lower rate  -  while a rate alone 
shouldn’t be the only factor in selecƟng a home 
loan, lower interest repayments can certainly 
make a refinance worthwhile, as long as the 
savings on interest outweigh the cost to 
refinance. 

 

Get the loan features you need  -  as your 
circumstances change over the years, you may 
require loan features that you don’t currently 
have or you may find you are paying for 
features that you don’t need. These can include 
things such as offset accounts, the ability to 
make addiƟonal repayments, redraw faciliƟes, 
& fixed rates. 

Consolidate other debts  - if your overall 
monthly repayments on other debts such as 
credit cards, & personal loans are stretching your 
budget, you can consolidate these debts into your 
home loan which usually has a lower interest 
rate. 

 

Unlock equity in your home  - As you pay off 
your home loan and the value of your property 
increases, you gain equity which can be unlocked 
to use for other things such as purchasing an 
investment property, going on a holiday, doing 
renovaƟons to your home or purchasing 
something special for the family. 

 



 

 

Capital Growth 

Where you benefit from the 
property increasing in value. 

Rental Income 

Where you benefit from an 
ongoing income stream. 

Tax Benefits 

Where you benefit from 
favourable tax exempƟons. 

The three key areas of property investment potenƟal 

Property InvesƟng 

Whether you’re looking to take your first step into the investment market, growing your property 
porƞolio or looking to purchase an investment property through your self managed superannuaƟon 
fund, finding the right investment home loan is just as important as finding the right investment 
property. 

We’ll show you how you can use the equity in your home to purchase an investment property 

We’ll help you maximise your borrowing capacity 

We’ll explain negaƟve & posiƟve gearing based on your individual circumstances 

We’ll liaise with your accountant to give you the right tax effecƟve strategy 

We’ll liaise with your financial planner to ensure your loan structure meets your financial goals 

We’ll provide you with free property reports, suburb reports & market reports to ensure you find 

the right investment property. 

 



 

 Investment property essenƟals 

High rental demand & low vacancy levels 

Close to local business districts 

Good employment potenƟal & access to public transport 

Close to schools & recreaƟon areas for families 

Close to medical faciliƟes 

Government plans for future infrastructure and developments that will 
aƩract populaƟon growth 

Property prices that are not at the peak of the property market   

 

Look at areas with: 

Look for properƟes with: 

A broad appeal such as a second bathroom & decent size living spaces  

Good tenants already in the property who would like to stay 

Ample storage inside & somewhere to park a car 

Privacy & not on a busy road 

Low maintenance and in good repair 

On a nice street with Ɵdy neighbouring houses 

 

 

 



 

 

1) Have your Mortgage Broker organise a pre-approval which gives you the confidence to start your 
property search, knowing the price range you need to stay within and enabling you to seize the 
opportunity and act quickly when you find the right property.  

2) Start your property search & don’t forget to use our ‘property inspecƟon checklist’. If you have a 
parƟcular property you’re interested in, your Mortgage Broker can provide you with a desktop 
report on the property with sales history, comparaƟve sales & an esƟmated valuaƟon price. 

3) Once you’ve found the right property, ask the Real Estate for a copy of the Contract of Sale. 

4) Engage a lawyer or conveyancer who can check over the contract and ensure there are no issues 

5) Put in an offer with the real estate agent. Once your offer is accepted, you will sign the contract 
of sale and will need to pay a non-refundable 0.25% deposit. You will get a 5 to 10 day cooling off 
period in which Ɵme you can back out of the contract, during this Ɵme you need to get 
inspecƟons done on the property and uncondiƟonal finance approval. 

6) Send your Mortgage Broker a copy of the completed contract as soon as you have it so they can 
provide this to your Lender to order a bank valuaƟon and then get uncondiƟonal loan approval. 

7) While your uncondiƟonal loan approval is in progress, have your conveyancer assist you with 
organising a building & pest inspecƟon on the property.. 

8) Once you have uncondiƟonal loan approval & are happy with the property inspecƟons, you will 
need to pay a 10% deposit (minus the 0.25% already paid) and will be locked into the purchase. In 
some instances you can negoƟate the deposit down to 5%, depending on the vendor. If you do 
not have the 5% or 10% deposit in available cash, you can request that the Real Estate accept a 
deposit bond instead of cash. Your Mortgage Broker can organise a deposit bond for you. 

9) The lender will have your loan documents sent to you to sign and once completed, will prepare 
for loan seƩlement. 

10) Your conveyancer will liaise with the lender and other parƟes to complete seƩlement where the 
vendor will be paid by your Lender and you will get the keys to your new home. SeƩlement is 
usually 6 weeks aŌer you sign the contract. 

The home buying process 

 



 

 

Purchasing a property is one of the biggest financial commitments you’ll ever make and can also 
be quite an emoƟonal experience. Many people find the process of negoƟaƟng property prices 
when buying a home quite daunƟng. Below are some Ɵps to prepare you for your negoƟaƟons 
and get the right price. 

 

1) Be ready, willing and able 

Even before you step foot inside a property that is for sale, you need to make sure you are ready, 
willing and able to proceed with a purchase. This means having pre-approved finance in place. 
Normally valid for 3 to 6 months, a pre-approval gives you the confidence to start your property 
search, knowing the price range you need to stay within and enabling you to seize the opportunity 
and act quickly when you find the right property. There is no cost associated with a pre-approval 
and no obligaƟon to move forward if you don’t find a property. A pre-approval will leverage you as 
a serious buyer with the real estate agent and give you the ability to start negoƟaƟons straight 
away. Use your readiness to your advantage and advise the agent if you can seƩle within a shorter 
Ɵme frame. 

 

2) Do your research 

The first step towards geƫng the right price 
is understanding the housing market and the 
value of the property you are looking to 
purchase. Your Assured Lending Mortgage 
Broker can provide you with free desktop 
property valuaƟon reports that calculate the 
approximate value of the property based on 
recent comparable sales in the area. This report will also give you informaƟon on the sales history 
of the property, a list of similar recently sold properƟes with their purchase prices and staƟsƟcs on 
the local area. Your Broker can also let you know how long the property has been listed for sale, if 
a property has been on the market for longer than the average Ɵme for that suburb, the seller 
may be more keen to reduce the price. Armed with an understanding of the local market, you can 
pitch an offer confidently, safe in the knowledge that you have evidence to support your argument 
for making such an offer. It’s also important to understand if your purchasing in sellers or a buyer’s 
market. A seller’s market will require you to offer a higher price upfront, as the seller will have 
plenty of alternaƟves to consider. However, a buyer’s market provides a lot more flexibility and 
negoƟaƟng power for you as compeƟƟon from other buyers may be limited or non existent. If this 
is the case, you could put in an offer relaƟvely lower than what you are prepared to pay to test the 
waters and work out the vendor’s willingness to negoƟate.  

NegoƟaƟng property purchase prices   

 



 

 

3) Keep your emoƟons in check 

Purchasing a property can be a very emoƟonal process and when you find the one you love, it’s 
extremely important to keep your emoƟons in check in front of the real estate agent. When you 
show too much desire for a parƟcular property or desperaƟon in securing it immediately, it could 
be your downfall. Sellers and agents will be watching you to seen how keen you are on a property 
and will not hold back from playing on your emoƟons. They will try to pressure you with talk of 
other interested buyers, Ɵme running out, or seller resistance, and they will try to get you to 
quickly commit to the highest possible price. Conceal your emoƟons and point out factors to the 
real estate agent that you consider might reduce the appeal or value of the property, such as 
work required to be done, structural defects, locaƟon etc. You can also talk about interest in 
another property you have looked at, telling the agent, we really like this one but we are also 
considering another property in the area which either has an asking price relaƟvely lower than 
this one or has assets that this parƟcular property doesn’t have. 

 

4) NegoƟaƟng with Real Estate Agents 

Remember that a real estate agent is working for the seller, not for you. It’s the agent’s job to get 
the best deal for the seller. If you reveal your maximum purchase price to the real estate agent, 
they will aƩempt to get as close as possible to that price, limiƟng how much room you have to 
negoƟate. Keep your cards to yourself, advise that you have adequate finance approval but are 
looking to buy a property at market value. If needed, you could provide a market esƟmate based 
on your research and instead discuss the value of the property. Communicate clearly with the 
agent, put all offers in wriƟng, and make yourself as easy to deal with as possible – this can help 
your chances if the seller is considering your offer alongside other interested buyers. Advise any 
advantage you have such as finance preapproval in place or if you are able to have a faster 

seƩlement Ɵme frame. Don’t rush your 
negoƟaƟons or you may seem too keen and 
make a rash decision that can cost you 
money. Don’t make an offer on the spot, 
take some Ɵme before presenƟng an offer to 
the real estate agent and if they come back 
with a counter offer, don’t respond 
immediately, tell them you will have to think 
about it and reassess your finances and 
you’ll get back to them. 

NegoƟaƟng property purchase prices   

 



 

 

Secure Your Future With These Essential Protections 

Whilst a lender does not require you to take out personal insurance when geƫng a home loan, it 
is essenƟal to consider how to protect your investment and your loved ones in the event that 
unforeseen circumstances occur. Ensure your peace of mind with Income ProtecƟon Insurance, 
Wills, and Power of AƩorney. 
 

Income ProtecƟon and Total & Permanent Disability Insurance 

Why are these important? Unexpected illness, injury or job loss will affect your ability to 
financially maintain your lifestyle and cover bills, including your mortgage payments. These 
insurances provide financial security by either replacing a porƟon of your income or providing a 
financial payout, dependent on the insurance policy,  to enable you to maintain your life, cover 
your bills and protect your assets. 

ConsideraƟons: 
· Choose a policy that aligns with your financial needs and lifestyle. 
· Check the waiƟng period and benefit period opƟons. 

Protect your home & future 
What you should consider 

 

Wills: Safeguard your assets & loved ones 

A will ensures that your assets, including your home, are distributed according to your wishes 
aŌer you pass away. If a person passes away without a will in place, managing finances for the 
surviving relaƟves becomes extremely complicated  

Why you need a will: ✔ Ensures your home and assets go to your chosen beneficiaries ✔ Avoids 
legal complicaƟons for your loved ones ✔ Allows you to appoint guardians for minor children 
 
Key Steps: ✔ Consult a lawyer or use a legal service to draŌ your will ✔ Update your will regularly 
to reflect changes in your life (marriage, separaƟon, children, new property) 



 

 Protect your home & future 
What you need to consider 

 

Power of AƩorney: Plan for the Unexpected 

A Power of AƩorney (POA) allows a trusted person to manage your affairs if you become unable 
to do so yourself. 

There are 2 types of POA: A general POA which grants authority while you are mentally capable 
but may be unavailable (e.g., overseas). Enduring POA which remains in effect if you become 
incapacitated due to illness or injury. 

Why It’s Important: ✔ Ensures your finances, home, and affairs are managed by someone you 

trust ✔ Prevents delays and legal hurdles in decision-making ✔ Offers peace of mind knowing 
your interests are protected 

Take AcƟon Today! 

✔ Review your financial protecƟon opƟons. ✔ Consult a financial advisor or legal professional for 

guidance. ✔ Secure your home, your future, and your loved ones. 

Your home is more than just a property — it’s your future. Protect it today! 

Life Insurance 

Most super funds provide life insurance with your superannuaƟon policy but is the cover amount 
enough to enable your loved ones to maintain their life if you were to pass away? Can they 
afford to stay in the family home, payout your debts and maintain their lifestyle? 

What it enables: ✔ Mortgages & debts to be paid out ✔ Ongoing educaƟon of your children ✔ 

Assistance with home help if required ✔ Financial security for your family without your income 



 

 

 



 

 

 



 

 

Desktop Property Report  
 A property report gives you an esƟmated 
valuaƟon on the property, previous sales 
history, locaƟon highlights, comparaƟve 

sales for similar properƟes that have been 
sold in the area, local real estate market 

data, the suburb’s capital growth and more.  

Market Analysis Report 
 The ‘Month in Review’ market report 
idenƟfies the latest movements and trends 
for property markets across Australia. This 
report will show you the areas that are at 
the peak of the market and  the areas that 
are considered to be a rising market. This is 
a fantasƟc tool for property investors.  

Credit File Report  
Your credit file report shows all previous 
applicaƟons for financial products and 

your repayment history. It will also display 
any defaults, judgments & bankruptcies. 
It is important to know what is on your 
credit file before applying for a loan to 

ensure there is nothing that will result in 
your applicaƟon being declined. 

Suburb Report   
A suburb profile report gives you the latest 
median property prices, real estate market 
data & demographic informaƟon for any 
Australian suburb. This report will help you 
make informed choices on future property 
purchases with a detailed knowledge of the 
local area.  

Free reports we can provide 

 



 

 

Frequently asked quesƟons 
Why use a Mortgage Broker? 
Mortgage Brokers can potenƟally save you a substanƟal amount of Ɵme and money by finding a loan 
product that suits your requirements. We look at your specific circumstances and then show you the 
most suitable opƟons from a range of 300 different loans across Australia’s leading lenders. We explain 
everything so you understand exactly what you are commiƫng to and compile all the applicaƟon 
paperwork. We liaise with the lender on your behalf and see the loan right through to seƩlement. AŌer 
seƩlement we keep in touch to make sure your loan conƟnues to meet your changing needs over the 
years and we keep you updated on any upcoming changes to your loan and the growing amount of 
equity in your property over the years. 
 

What does it cost to use a Mortgage Broker? 
It doesn’t cost you anything to use an Assured Lending Mortgage Broker. We are paid a commission by 
the lender when you get your loan, so our service to you is free of charge. We will completely disclose 
up front, any lender fees & charges that may apply to your loan as well as any payment that we will be 
receiving from the seƩlement of your loan from the lender.  
 

Can I arrange a meeƟng outside business hours? 
We are happy to meet with you either during or outside of business hours. We can come to your home 
aŌer work on a weeknight or over the weekend. 
 

How many lenders do you compare? 
Assured Lending are accredited with over 25 of Australia’s leading lenders, including all the major banks 
as well as many smaller lenders who specialise in the more complicated finance needs. 
 

How much deposit do I need for a home loan? 
Your deposit will depend on the type of loan and the lender you select. As a general rule, you’ll require a 
minimum of 5% of the property value, including fees, for owner occupied properƟes or 10% of the 
property value, including fees, for investment properƟes. You will be required to pay stamp duty, legal 
fees & loan set up costs. The higher your deposit is, the more loan opƟons you will have.  If your deposit 
is less than 20%, you will generally be required to pay lenders mortgage insurance.  
 

What if my requirements are complicated because I’m a business owner, I’m 
looking for a self managed super fund loan, I have bad credit history or I’ve already 
had an applicaƟon declined? 
We specialise in difficult home loans for people who have complicated finances. Our experienced 
Brokers understand each different lenders requirements for these type of loans and we know how to 
posiƟon an applicaƟon with the right lender for the highest chance of approval.  
 

  



 

 Lending terms explained 
ApplicaƟon fee / Establishment fee 

Fee charged to cover or parƟally cover the 
lender’s internal costs of considering and 
processing a loan applicaƟon. The fees are 
someƟmes required to be paid upfront and 
are not usually refundable unless the loan is 
refused. 

Assets 

A list of what an individual currently owns, 
such as real estate, savings accounts, cars, 
home contents, superannuaƟon, shares etc. 

Break costs 

Costs incurred when a fixed rate loan is paid 
off before the end of the fixed rate period. 

Bridging finance 

A short term loan that covers a financial gap 
between the purchase of a new property and 
the sale of a currently owned property. 

Capital gain 

The monetary gain obtained when you sell an 
asset for more than you paid for it.  

Comparison rate 

This is a rate that includes both the actual 
interest rate and the upfront and ongoing 
loan fees, expressed as a single percentage. 

ConstrucƟon loan 

A loan specifically for the purpose of funding 
the building of a new dwelling. Can also apply 
to major renovaƟons or improvements on an 
exisƟng property 

Daily interest 

Interest calculated on a daily basis, on the 
outstanding balance of the loan or 
investment account. 

 

Deposit 

An iniƟal cash contribuƟon towards the purchase 
of the property, usually payable on exchange of 
contracts. 

Deposit bond 

A subsƟtute for cash deposit that guarantees the 
purchaser will pay the full deposit amount by the 
seƩlement date. InsƟtuƟons providing deposit 
bonds act as a guarantor that payment will be 
made. 

Equity 

The value of an asset not subject to any lender’s 
interest, e.g. a property worth $500,000 with an 
outstanding mortgage debt of $150,000 - equity 
is $350,000. 

Genuine savings 

Funds that have been accumulated or held for a 
certain period of Ɵme prior to applying for a loan. 

Introductory (honeymoon) rate 

A reduced interest rate offered for a specified 
period of a loan, usually the first twelve months. 

Joint tenants 

Equal holding of property between two or more 
persons. If one party dies, their share passes to 
the survivor/s. This is a common arrangement for 
married couples. 

Lenders Mortgage Insurance (LMI) 

A form of insurance taken out by the lender to 
safeguard against a financial loss in the event of a 
security being sold due to the loan going into 
default. The borrower pays a once-only premium. 
The insurance covers the lender, not the 
borrower. 

 

 



 

 Lending terms explained 
LiabiliƟes 

A person’s debts or financial obligaƟons, 
including exisƟng credit card debts and 
personal loans. 

Loan to ValuaƟon RaƟo (LVR) 

The raƟo of the home loan amount 
compared to the valuaƟon of the property. 
Commonly called LVR e.g. for a loan of 
$400,000 on a home valued at $500,000, the 
LVR is $400,000 divided by $500,000 
expressed as a percentage i.e. 80%. 

Mortgage 

A form of security for a loan, usually taken 
over real estate. The lender (mortgagee) has 
the right to take the property if the 

mortgagor fails to repay the loan. 

Mortgagee 

The lender of the funds and holder of the 
mortgage. 

Mortgagor 

A person who borrows money and grants a 
mortgage over their property as security for 
the loan. 

Principal 

The outstanding loan amount on which 
interest is calculated. 

Principal and Interest (P&I) 

A loan in which both principal and interest 
are paid with each 

repayment during the term of the loan. 

Rate Lock 

The opƟon to lock in a fixed interest rate at 
the Ɵme of signing your Mortgage 
documents in case rates rise prior to 
seƩlement. 

Security 

Usually the property offered as security for a 
loan. 

SeƩlement date 

Date on which the new owner finalises payment 
and assumes possession of land. SomeƟmes 
called the “draw down” date, as this is the date 
the loan is usually fully drawn. 

Stamp duty 

Transfer stamp duty (or contract stamp duty) 
may be payable to the Government when 
borrowing to purchase a home. It’s calculated on 
a sliding scale based on the purchase price of the 
property. 

Strata Ɵtle 

The form of property ownership most commonly 
associated with units, apartments and 
townhouses, where the owner holds Ɵtle to a 
parƟcular unit, which is called a lot, in a strata 
plan. 

Term 

The length of a loan or a specific porƟon within 
the loan. 

Title search 

A request to the relevant government office to 
ascertain the ownership of a specified property. 

Unencumbered 

A property free of encumbrances (mortgages) or 
restricƟons. 

ValuaƟon 

A report detailing a professional opinion of the 
property value. 

 



 

 

About Us 

Assured Lending Finance & Mortgage Brokers are a local, family owned and operated business, so 
we understand the needs and challenges of your family finances. Our owners, QuinƟn & Amanda 
Hampshire, have over 30 years combined experience in the home loan industry which is the 
reason both our customer saƟsfacƟon and loan 
approval raƟngs are so high.  

 

We provide honest, expert, financial advice and 
have established a reputaƟon as local brokers 
with outstanding integrity and professionalism. 
We are a member of the Mortgage Finance 
AssociaƟon of Australia & the Australian Financial 
Complaints Authority.  

 

Our goal is to exceed the expectaƟons of every 
customer we assist and we have been rated 5 
stars from over 150 Google & Facebook reviews.  

 

 

Leading independent mortgage brokers  

Family owned & operated  

Over 30 years combined experience in the home loan industry   

We make property dreams  
come true 



 

 

We’re here to help 
Whether you’re buying a home, refinancing, invesƟng or expanding your business, we are here 
to help. Our job is to work for you, making sure your needs are met and the process is as stress 
free and straight forward as possible. Our experienced Brokers will guide you through each 
stage of the process and address any quesƟons or concerns you may have.   

assuredlending.com.au 
02-8859 0215 

 


