
Parking Account Cancellation/Refund 

Name: 

Smartparker No. 

E-tag / RFID No.

Telephone No. 

Email address 

Reason for cancellation 

Account balance 

Refund Method 

Online user yes no 

(transferred direct to credit card) 

Offline user yes no 

(direct bank transfer) 

Please provide BSB no 

Account No 

internal use only: account on hold yes no 

Parking Refund Request 

Reason for refund 

(include dates & supporting 

evidence) 

If your account is on Auto Top up- please REMOVE the option prior to sending the refund form as shown 
below 

Cancel Parking Account 



 Refund Method  

 

Online account  Offline account 

(transfer direct to credit card)  (provide bank account details) 

BSB No. 

Account No. 
 

 
Signed   

Date   
 

Send to 
qeiiadmin@wilsonparking.com.au 

 
To remove automatic top ups. 

 
Please login to your account with the smart parker number and password. 

Once logged in, navigate to the following link on left hand side as highlighted in yellow and click next 

and disable auto top up by unticking green box 
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