Wilson Parking PARKING GROUP I}

Queen Elizabeth Il
Medical Centre Trust

Parking Account Cancellation/Refund

Name: | |

Smartparker No. | |

E-tag / RFID No. | |

Telephone No. | |

Email address | ) |

Cancel Parking Account |

Reason for cancellation

Account balance

Refund Method

Online user I:l yes I:l no

If your account is on Auto Top up- please REMOVE the option prior to sending the refund form as shown
below

(transferred direct to credit card)

Offline user I:l yes I:] no

(direct bank transfer)

Please provide BSB no

Account No

internal use only: account on hold | I yes | | no

Parking Refund Request

Reason for refund
(include dates & supporting
evidence)




Refund Method

[ ]

(transfer direct to credit card)

Online account

Signed

Offline account

[ ]

(provide bank account details)

BSB No.

Account No.

Date

geiiadmin@wilsonparking.com.au

Send to

To remove automatic top ups.

Please login to your account with the smart parker number and password.

Once logged in, navigate to the following link on left hand side as highlighted in yellow and click next

and disable auto top up by unticking green box

)
PARKING GROUP

BB Welcome Back Personal Details

Smart Parker No.: 12355566

LOGOUT

Please review your personal detads and click "Next' 1o continue.

Surname

First Name
Bl Links Smart Parker No. 17 “ Email
Home Mobile Phone
Chanoe Pazword
Address Line 1 Address Line 2
Bl Making Regular Payments cny prmres e
You can see or modiy your details
ST, ccoss igentity List
Bl One Off Payment
Type Tag Number
You can topup at anytime here
Bl Review Your Statement
Browse your staternent. nchading
fmancial transactions and parking
charges
@

=

PARKING GROUP

BB Welcome Back Making Regular Payments

Smart Parker No.: 12355560

LoGOUT

Payment Method
BB Links

Home Payment Method  CREDIT CARE

Automatic Top-up

Change Password

@ Making Regular Payments

You can see or modify your details

B One Off Payment

Top-up Value

What is the minimum balance you would like?

You can topup at anytime here

B Review Your

Browse your statement, including
financial ransactions and parking [ Senc

charges

an SMS alert for failed automatic top-ups

< PREVIOUS

You can load value regularty by automatically adding credit when your card reaches a minimum balance.

Please select whether you would like us to autornaticaly top up your account if the amount falls below the minimurm account balance.

f you wish to nominate a higher minimum account balance or top-up to amount, please modify the settings below.

When you reach the minimum balance how much would you like automatically loaded?

Note: If you do not enter any values, then your account will be set to the minimum amounts in brackets above.

e an SMS alert when my balance falls below minimum account balance defined above

Important: The SMS alerts are charged at $0.18 per message. This will be deducted from your account.

===

NEXT >
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