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The future of care at home




Home care is
failing families

“Two months into my first job my grandmo was given 6 months
o live. Seven years loter she is stilll with us. While her corers
were kind. | saw first hond hand the outdated systems and
practices ogencles forced upon fomilies. When | learned the
number of families needing care would double in the next I5
yeors L knew it wos a challenge | coukin't ignore”

SAM
LIFTED COO & CO-FOUNDER

“When my mum was dicgnosed with dementia oged 56 1
had to find home care. | was shocked. Care wos hard to
find, difficult to arrange. and impossible to rely on. The
Corers who did the hord work were underpaid ond under
supported. | knew fomilies deserved better, 0 | quit my job
as o consultant at McKinsey & Company to make it happen”

RACHAEL
LIFTED CEQO & CO-FOUNDER




The sector isn’t up
to the challenge

Devalued 8
workforce %’s

Underpaid
260N not poid travel time:

Disrespected
<30 think socsety respects them

Under supported
40% arnuot charm, S0% dose 1o burn out
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The need for
change is urgent

DEMAND IS SPIRALLING

. Market doubles by 2035 ‘ Older people living alone ‘ In care home beds

FAMILIES ARE DEMANDING MORE

Rise of personal health = Changing consumer FD

monitoring B2 preference
People ant mtont insigh Fomles expact o




Imagine a C
world where...

Care gets the place in society it deserves.
Fomilies are supported ot every stage of later life.

Carers are empowered not just to respond to il
health but to prevent it.




QUR VISION

We will build the first tech-led
national home care service to provide
unrivalled, high-quality care and
better health predictions.

We will transform lives for carers
and families.



BRINGING OUR VISION TO LIFE

We will partner with families
throughout every stage of later life

PROLONGED INDEPENDENCE" Our focus

EVERYOAY ASSISTANCE"

CONSTANY CARE"
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How we’re transforming care today

REVOLUTIONARY SKILLED STRUCTURED
PLATFORM WORKFORCE DATA

Digital management Quality Wellness
Admin: Automated scheduing & recl tine events Hondpicked: Troned empioyed ond monoged Monoring: Otervatonal 310 colected dody
Carers Gac-iocation chect n & behavioural rudges Reworded P the Londen Living Woge gt Deto uted 1o track heolth Gver temn

Fomles: Vit notfoations. rotes & n opp reviews Respected: Oigiol took maemise core tme Predictive Bockbone fo

predcive onolytics
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Exceptional care for loved ones.

Peace of mind for families.

Our value
proposition today

e o e vt

With a big heart and industry leading
technology. we do home care differently;
better quality Carers, exceptional
reliability with 24/7 support, and a care : £100 £950)

platform that keeps you informed.
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We're growing rapidly

MONTMLY RECURRING REVENUE

MRR

Revenue to date

Care hours delivered
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CLIENT APP

Our product

CARER APP

Evemts
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Clients love us

SYLVIA

Lifed hourty care customer

W Trustpilot EIEIEIEIED 10 Trustpilot Reviews
Rated ‘Excellent’ by our customers All5 stars

"I knew straight away that Lifted was
different: from the first phone
conversation to everyday care, their
service has been based on empathy,
respect and most of all it’s tailored to
fit our mother and her personality.
Their App makes life easier for all.

This is definitely the future of caring”

GUSTAVA




Lifted Carers

~all

Workforce satistaction; 9

We’ve built a professional workforce

A culture of respect...

“1would like to thank you for the
possibiity to work In your company
as | have never felt so apprecioted

ond valued ot work™

EVELINA, LIFTED CARER

..praised by the regulator

Raquiazed by |

Q CarpQuality
Commission

“Nice to hecr care workers feel
supported and volued asitiso
tough and demanding job,
especiolly when working on your
awn it con be quite isolating,

So good to hear about the positive
suppart network avelable”

PAUL. CQC INSPECTOR
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And our product is
transforming lives

PRODUCT USAGE

Client app
Clients using the Client opp

Admin app

Care visits monaged digitally

Carer app

Carers using the Carer app

7% Trustpilot 3 5 5 5k bk

“After Colette's visit | was able to log
into the Lifted care app and read how
Colette’s visit to mum went, giving me
the reassurance that mum was ok
enabling us to enjoy our holiday.
Thanks to Colette and all the team for

their speedy very efficient service”




Our mission-driven
founding team

Rachael Crook

CEO & CO-FOUNDER

Sam Cohen

COO & CO-FOUNDER

& McKinsey
~ e & Comprany

A venTuRe suiLY N parTiERsHir with  IVASIS{ONN
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1 lifted

We're building the
future of care at
home. Join us.

Call us - 020 3972 6546
Email us - hello@liftedcare com

Check our website - www iftedcore.com




