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DOTSancUS

Al and Robotics solutions for
Customer Service and Operations



The Problem

$1 trillion

annual global losses for physical
retail for not serving the right
product to the right customer, at
the right time
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The Problem

24%

of Amazon’s US revenues come
from customers who first tried to
buy a product in store

‘IHL, 2018
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Retail’s future in a post-Covid world relies on automation

“As their focus shifts to recovery,
more companies are likely to
deploy Al-enabled solutions to

“Never before have data and “The relative return on

early insights into cust: i from o major retail
trends and psyche been more transformation when started
important. As stores re- open preemptively in a d 1con
data driven insights will be key in  be as high as 50%."

smart operational decisions and
future pandemic planning.”

Deloitte, 2020

“If you are only focused on
stobilisation now and plan to
prepare for the rebound loter, it
will likely be too late.”

World Retail Congress, 2020

ignite top line g h.”

*Winners will reinvent themselves
by putting software, dato, and Al
at the core of their
organizations,”

BCG, 2020

Private and Confidentiol

"[Covid-19] is going to change
consumer preference and really
open up new opportunities for
automation.”

Martin Ford (futurist), 2020



Our solution




Our solution
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Autonomously engoge
customers

Inform, guide, assist,
serve them

£ dals to inform

Gather data from M Monitor stock, layou
environment snd users s

Autonomous robotics for dynamic public spoces

6



The impact

Ranging Merchandising Customer
decision _> Decide where products Service
Decide what products :r“ :ﬁ"cm based.on Support customers to
to range based on o top:::mlsh find what they need,
Store what customers ask ::::’ls el ol take them there and
PP . the robots give them oll the
digitisation information needed
Real time loyout
updates in 20 and 30 ,
to optimise customer Inventory Compliance Sales
journeys Management tracking Show custom
Track real-time the stock Keep track of where p":z” to ec:’ch o <_
on shelf and flag empty products are and how o:t mar un( oue,
displays to store they are displayed, « emlcl: it o ol
managers tagged ond priced UpAEL L0882
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Pre-pandemic

Target Market

£29bn
E46bn : Total addressable
target market * market

e S
e B [

Yop 150 retaiters and Largest 250 sirports and Largest 70 hotel
shopping centres globaly Jounges globally chains globally
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Business Model

Subscription model

E3

Access to our real time data dashboards
Hardware units across the estate

Integrations, installation and periodical updates
Full Support and Maintenance

Development of new use cases

Min of 6 months contract
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Traction

2015 2017 2019 2019 2019
Idea First Horizon 2020 SME  Patent pending Pilots across
prototype & & other public technology 3 sectors
funding funding
Entering new Scoling
markets deployments

One of a handful of companies
globally to have autonomous
robots deployed in public spaces
with paying customers.
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Who we are

Andrei Danescu
CEO, Co-Founder

Matthew
Senior AUML Architect

“ADIGITAL

Ayilin

o | Business Development

OBIKE 2 "l
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Qana Jinga
CMO, Co-Founder

Google O,

Martin

. Cloud Robotics

v

VISTA

Peter
R&D Engineer

. Adrian Negoita
'\ CTO, Co-Founder

JUST EAT

SNEA. Javier
v \ Lead Roboticist

&€ EKUMEN

P\ Andrius
—’] R&D Engineer

Kea
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Join the robotics revolution!

Andrei Danescu

andrei@botsandus.com
www.botsandus.com



