
E X E C U T I V E  B R I E F
The On-Premises Approach

B U I L T  I N S I D E  Y O U R  N E T W O R K ,  N O T  O U T S I D E  I T

Elevator communication,
finally on your terms.
LiftComm is not another silo. It is a fully integrated component of the security and communications ecosystem you already trust, deployed
entirely inside your network.

0 1  /  A R C H I T E C T U R E

On-Premises. No Cloud
Dependency.
Runs entirely inside your network. No external
servers. No third-party hosting. Air-gap ready.

0 2  /  I N T E G R AT I O N

One Pane of Glass. Zero New Silos.
Plugs into access control, CCTV, SOC, and
physical security platforms. Events flow where
operators already look.

0 3  /  C O N T R O L

Programmable Call Routing.
Native PBX integration. Route to security,
command centers, monitoring, or conference
911 directly.

0 1 On-Premises Architecture
Complete ownership. Zero cloud dependency. Approved where cloud solutions are rejected outright.

✓ Fully deployed inside your internal network, with no external servers or
third-party hosting.

✓ Meets strict IT requirements, including cybersecurity and air-gapped
environments.

✓ Complete control retained by your IT and security teams. ✓ No external attack surface introduced into your environment.

0 2 Seamless System Integration
Elevator events become part of your centralized monitoring environment, not another platform to manage.

✓ Integrates with physical security platforms already deployed. ✓ Ties into access control and CCTV monitoring.

✓ Feeds directly into your Security Operations Center. ✓ Eliminates the cost of a separate communication silo.

0 3 Advanced PBX Call Routing
This is not a call box. It is a fully programmable communications endpoint.

✓ Route calls to in-house security, command centers, or PSTN monitoring. ✓ Conference directly with 911 or emergency services.

✓ Align flows with your existing telephony logic and escalation paths. ✓ Built-in redundancy and failover inside your phone system.

LiftComm vs. Typical Cloud Elevator Phone Systems

Capability Typical Cloud Solution LiftComm (On-Premises)

Network Dependency ✗ Requires external cloud ✓ Fully internal, air-gap ready

Data Ownership ✗ Vendor-controlled ✓ Owned by your IT / security team

Security Integration ✗ Separate, siloed interface ✓ Unified into SOC, CCTV, access control

Call Routing Control ✗ Fixed vendor logic ✓ Fully programmable PBX endpoint

Compliance Fit ✗ Often rejected in regulated verticals ✓ Built for gov, transit, defense, healthcare

T H E  B O T T O M  L I N E

LiftComm does not just check the compliance box. It modernizes elevator communication by bringing it into your core infrastructure.
More control, more security, better integration, all within the systems you already trust.

See it inside your stack.
Schedule a technical walkthrough with our integration engineers.
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