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Why Al ROI Stalls: Static Roles and
Workflows

Al pilots succeed, but ROI stalls when static roles and rigid workflows can’t absorb new insight. Real returns require

redesigning work—not just deploying tools.

Everywhere you look, organizations are experimenting with Al. Proofs of concept are piling up, and polished demos
are impressing leadership teams. Yet beneath the momentum, many companies are confronting a harder truth:
activity is high, but clarity on how Al will create durable business value—and who inside the organization is

accountable for making that happen—is still in short supply.

Despite record investment, sustained enterprise-level return remains frustratingly rare. Harvard Business Review

calls out that most organizations struggle to generate meaningful returns from their Al initiatives.

This blog focuses on why Al ROl remains so elusive—and what leaders must do differently at a system level to unlock
it.

Where Al Value Gets Trapped

Many leadership teams have seen the same movie: a GenAl pilot cuts proposal drafting time by 30%, excitement
builds, and then scaling stalls when Legal, Compliance, and Sales Operations can’t agree on ownership, approvals, or

risk controls. The pilot works, but the value stays trapped because the roles and work process around it never

changed.
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This moment—after the proof, before the payoff—is where Al investments often lose momentum. Not because the
technology failed, but because it collided with roles, workflows, and decision structures that were never designed to
support it. When Al reshapes how work gets done but jobs stay the same, the organization can't capture the value.

We see this pattern across industries and functions. And it has a name: the Pilot Paradox.
The Pilot Paradox: When Experimentation Becomes a Holding Pattern

Many organizations today are rich in Al pilots and poor in Al outcomes. Teams are encouraged to experiment,
innovation hubs generate promising use cases, and localized wins are celebrated—yet few efforts scale into core

workflows or sustainable value creation.

We see this dynamic repeatedly in client organizations: bold pilots stall when operating models can't support them.

Over time, organizations end up optimizing for experimentation instead of value realization.

The pilot paradox isn’t caused by a lack of ideas or effort. It shows up in ambitious organizations where Al is designed

by a small group of stakeholders and only later introduced to the people whose roles and work will actually change.

By then, the technology is locked, the new processes are assumed, and employees quickly recognize that their input is
limited to cosmetic adjustments rather than real design influence. Resistance gets mislabeled as a change-
management issue—when, in reality, people recognize the design is already locked and their role is limited to reacting,

not shaping.

What we see, again and again in Al design: you can'’t pilot your way out of a design
exclusion problem.

Ultimately, the pilot paradox isn't a failure of innovation—it's a failure of co-designing roles, workflows, and
accountability alongside the technology—before pilots begin, not after resistance appears. Leaders sponsor
experiments, but don't redesign the roles, decision rights, accountability, and operating models their organizations run

on. Without that level of redesign, Al changes how work could happen, not how it actually happens.
When Al Strategy Outpaces Organizational Reality

Al only creates value when organizations can act on what it reveals. That requires clarity about who owns decisions,

who is accountable for acting on Al-driven insight, and how authority flows across roles and workflows.

Yet most organization are not designed to absorb Al insights quickly. This is where ambition runs into the day-to-day
reality of how the organization operates. Productivity targets from an Al initiative might be set, but roles, risk reviews,
and the approval process remain unchanged. Teams then spend more time navigating internal gates than leveraging
the tool.

When this happens, Al is blamed—when in fact, the workflow simply wasn't adjusted to support it.

No amount of training or experimentation resolves this gap. Only leaders with authority over processes, roles, decision

rights, and operating cadence can realign the organization to match the speed of Al-generated insight.

The result is predictable. Instead of experiencing Al as something that genuinely improves how work gets done,
employees often encounter it as yet another way to steal more time from already full days. Experimentation gives way
to caution, learning becomes a box-checking exercise, and adoption quietly stalls—not because people are resistant to

Al, but because they're already operating at capacity.
Acera'’s Point of View: Al Scales When Work IsCo-Designed

Across Acera’s work with organizations navigating Al-driven change, a consistent pattern emerges: leaders tend to

overestimate what Al can fix and underestimate what the organization must change.

Sustained ROl shows up when organizations design Al with the workforce, not forit. By engaging the roles most
affected early, leaders improve the quality of the design, clarify what is changing and why, and replace fear with
ownership. Adoption then becomes a progression—not a push—supported by clear expectations, aligned incentives,

and operating rhythms that reinforce new behavior.
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Enterprise-level returns emerge when roles, skills, and workflows are intentionally
redesigned alongside the technology.

Acera has explored the practical mechanics of this shift—how work is rebuilt at the task, role, and skill level—-in our blog
post From Tasks to Outcomes: How Al is Rebuilding Work From the Ground Up.

Without that foundation, Al investments plateau—not because the technology stalls, but because people aren’t clear
on how their roles and day-to-day work need to change to fully leverage it.

Until leaders can see impacts clearly—by role, workflow, and decision path—Al will continue to deliver isolated wins
instead of enterprise-level returns.
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