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SEWP OVERVIEW
NASA SEWP VI – The NASA SEWP (Solutions for Enterprise-Wide Procurement), pronounced "soup", provides the latest Information Technology, Communication, and Audio-Visual (ITC/AV) solutions and services for all Federal Agencies and their approved contractors. Created in 1993, SEWP I was the first Government-Wide Acquisition Contract (GWAC) in the federal acquisition space. Originally, the contract vehicle provided only technology products for NASA and all other agencies. SEWP has continually evolved over the past 30 years, expanding its scope to meet customer requests. The SEWP vehicle represents acquisition innovation within the Federal Government. The program is self-funded through usage fees (0.34%) and provides all Federal agencies with acquisition support - more than 50,000 orders a year.
FAIR OPPORTUNITY
FAR 16.505(b) (1) provides that each contractor shall be given fair opportunity to be considered for each order exceeding $10,000 and issued under multiple award contracts. The FAR states that the method to obtain fair opportunity is at the discretion of the Contracting Officer (CO) and that the CO must document the rationale for placement and price of each order. Using the SEWP online Quote Request Tool is the recommended method to assist in this activity and to augment the required decision documentation. The SEWP Quote Request Tool (QRT) will automatically include the Contract Holders within a selected Group or based on a suggested source.
About Tryfacta, Inc.
Tryfacta, Inc. holds NASA SEWP VI awards in Category B – Enterprise-Wide ITC/AV Service Solutions and Category C – Mission-Based ITC/AV Service Solutions.
Visit our website: https://www.tryfacta.com
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WHAT'S IN SCOPE FOR SEWP VI?
SEWP is designed to provide a broad suite of Information Technology, Communication and Audio Visual (ITC / AV) solutions and services. Technology is ever-evolving, and for that reason SEWP's processes enable our Contract Holders to add new commercial technology and IT services to their contract daily, as requested by our customers. SEWP focuses on a full suite of technology offerings that simplify Government access to industry offerings across the entire ITC/AV solutions and services landscape. SEWP is composed of three (3) scope categories detailed below. If you would like SEWP to determine whether your requirement is within the scope of the SEWP VI contract, please send an overview and/or bill of materials (BOM) to help@sewp.nasa.gov, and we will quickly review and provide feedback.
The SEWP Contracts were awarded by scope category; the three categories are:
1. Category A - ITC/AV Solutions
1. Category B - Enterprise-Wide ITC/AV Service Solutions
1. Category C - Mission-Based ITC/AV Service Solutions

	CATEGORY A
	CATEGORY B
	CATEGORY C

	ITC/AV (Information Technology, Communications, and Audio-Visual Solutions)
	Enterprise-Wide ITC/AV Service Solutions
Held by Tryfacta
	ITC/AV Mission-Based Services
Held by Tryfacta



CATEGORY B — ENTERPRISE-WIDE ITC/AV SERVICE SOLUTIONS
Contract 80TECH26D1353  ·  NAICS 541512  ·  Group B2 – Small Business Set Aside
The Category B scope provides Federal agencies with customized Enterprise-Wide Strategic Solutions. Enterprise-wide is defined as a large-scale requirement involving multiple departments, locations, customers, and/or field offices for a given agency. These Enterprise-Wide Strategic Solutions improve and enhance the Agency ICT/AV infrastructure through methodologies including managed services such as computer or printer services; and shared services such as Agency-wide help desk ticketing systems, enterprise-wide IT security, and application services. Services may be performed at Government and/or Contractor locations worldwide, as specified in each Order. Product-only requirements are not in scope for this category.
The sample list of representative service areas is not meant to be all-inclusive, but indicates types of in-scope, service-based solutions. Other services which adhere to the definition of ITC/AV services and encapsulate an enterprise-wide solution are within scope and may be provided to meet an agency’s particular mission needs. Note that while the general service areas of Category B services in some cases overlap with Category C, Category B is intended only for large agency/enterprise-wide implementations.
1. Technical Area 1b: Enterprise-Wide Network Services
1. Technical Area 2b: IT Managed Services
1. Technical Area 3b: Enterprise-Wide Innovation Services
1. Technical Area 4b: IT Service Management
1. Technical Area 5b: Enterprise Service Program Integration
1. Technical Area 6b: Enterprise-Wide Information and Data Analytics
1. Technical Area 7b: Enterprise-Wide Application Services/Software Development
1. Technical Area 8b: Enterprise-Wide Cybersecurity Services
1. Technical Area 9b: Enterprise-Wide Cloud Services
1. Technical Area 10b: Enterprise-Wide Digital Multimedia and Technical Communications Services
1. Technical Area 11b: Program Management/Ancillary Services and Supplies
CATEGORY C – MISSION-BASED ITC/AV SERVICE SOLUTIONS
Contract 80TECH26D0066  ·  NAICS 541512  ·  Group C1 – Small Business Set Aside
The Category C scope provides Federal agencies with customized Solutions at a Mission/Program level that improve and enhance an ITC/AV infrastructure through methodologies including but not limited to custom computer programming services, telecommunication services including network operations, IT, AV, and communications-based engineering and design services, data processing and analysis services, hosting, and related services, IT and network operation and computer facilities, ITC and AV management services, IT consulting and educational services, digital government services, and cybersecurity and security systems services. Services may be performed at Government and/or Contractor locations worldwide, as specified in each Order. Product-only requirements are not in scope for this category.
The sample list of representative service areas is not meant to be all-inclusive, but indicates types of in-scope services-based solutions. Other services which adhere to the definition of ITC/AV are within scope and may be provided to meet a particular mission need. Note that while the general service areas of Category C services in some cases overlap with Category B, Category C is intended to be utilized for mission-level implementations.
	Order Threshold Restrictions — Category C has a threshold restriction of $2 million per order (inclusive of options) for the 1st year of contract performance and $10 million per order in the 2nd year of contract performance. Category C threshold restrictions are subject to removal beginning in the 3rd year of contract performance.



1. Technical Area 1c: Innovation Services
1. Technical Area 2c: Information and Data Analytics Services (IDAS)
1. Technical Area 3c: Application Services/Software Development
1. Technical Area 4c: Cybersecurity Services
1. Technical Area 5c: Cloud Services
1. Technical Area 6c: Digital Multimedia and Technical Communications
1. Technical Area 7c: IT Operations and Maintenance / Help Desk/Call Center
1. Technical Area 8c: Network Services
1. Technical Area 9c: Database Services
1. Technical Area 10c: In-Scope Training
1. Technical Area 11c: Program Management/Ancillary Services and Supplies

ORDERING PROCESS
The internal ordering process of each Agency varies. The process and accompanying forms for Purchase Requests (PR) and Delivery Orders (DO) that are issued against a SEWP contract is defined by the issuing Agency, not the NASA SEWP Program Management Office (PMO). The typical process is for an end-user to determine a requirement and generate a Purchase Request (PR).
The PR along with any necessary funding information is sent to that Agency's procurement office which results in the issuance of a DO. Any valid Federal Agency DO form, and the associated Delivery Order number may be used. The NASA SEWP Program Management Office (PMO) does not issue DOs - these must be issued through the issuing Agency's procurement office. The SEWP Program Management Office (PMO) reviews, processes and tracks issued DOs and forwards them to the Contract Holder(s).
Some Agencies have special requirements for issuing IT Delivery Orders. It is the Issuing Agency's Contracting Officers' (COs/KOs) responsibility to be aware of any Agency-specific policies regarding issuing orders via an existing contract vehicle and Government-Wide Acquisition Contracts. There are no requirements under the SEWP Contracts for issuing Agencies to use other intermediary procurement offices, except as directed through their own internal policies.
If modifications are made to any order, these modifications must also route through the SEWP Program Management Office (PMO).
Order Submission
Unless an agency receives an exemption from the SEWP Program Management Office (PMO), all delivery orders shall be submitted by the issuing Agency directly to the SEWP PMO whose functions are described in the Statement of Work prior to acceptance and processing of the delivery order by the contractor. Submission may be made either via e-mail, fax, or other designated electronic commerce methods as defined by the SEWP PMO.
Authorized Contract Types
The SEWP GWAC allows for Firm Fixed Price, Time and Material, Labor Hour, Fixed Price Award Fee, Fixed Price Incentive Fee, Fixed Price Economic Price Adjustment, or any hybrid of commercial contract types for orders. Ordering Contracting Officers are required to include the appropriate FAR and agency clauses when using a respective contract type.
Order Limitations
When the Government requires supplies or services covered by this contract in an amount of less than $25, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.
The Contractor is not obligated to honor any order for a single item in excess of $3 million; any order for a combination of items in excess of $11 million; or a series of orders from the same ordering office within 30 days that together call for quantities exceeding those limitations. Notwithstanding those limits, the Contractor shall honor any order exceeding the maximum order limitations unless that order is returned to the ordering office within seven (7) days after issuance, with written notice stating the Contractor’s intent not to ship the item called for and the reasons.

HOW TO OBTAIN A QUOTE
Requests for quotes may be issued to Tryfacta through the NASA SEWP Quote Request Tool at www.sewp.nasa.gov, or directly to the contacts below.
	Purpose
	Contact
	Email
	Telephone

	SEWP VI Quotes and Sales
	Sara Cinotti
	federal@tryfacta.com
	(703) 977-1177

	SEWP Program Manager
	Sara Cinotti
	Sara.cinotti@tryfacta.com
	(703) 977-1177

	SEWP Deputy Program Manager
	Jatin Khanna
	Jatin.khanna@tryfacta.com
	(571) 424-4441



Quote Terms Stated in the Contract
When submitting a quote to a government end-user, the contractor must clearly state the length of time the quote is valid. The contractor shall honor any order submitted within the stated time period of a quote.
The Contractor may only respond to an RFQ or Market Research Request with items available on their Contract and the price of each item shall be the no greater than the price in Attachment F SEWP database of record at the time the quote is issued. If the Contractor has insufficient items on their contract to fully respond to the Formal RFQ, the Contractor must respond with a No Bid. Unless the RFQ specifically allows for partial quotes, the Contractor must respond fully to all requirements specified in the RFQ.
The Contractor shall not market, quote or otherwise offer for sale, any IT Solutions not listed under this contract, until the said solutions are included in the SEWP database of record, and available to all Government end-users.
Agency Administrative Handling Fee
An Agency Administrative Handling Fee, not to exceed .34 % of the total price of the delivery order, shall be applied to all orders under the SEWP VI contracts. In providing quotations to agencies, the Contractor shall be responsible for including the SEWP fee within the total amount of the quote inclusive of all costs including handling, and travel costs. The fee shall NOT be listed separately on quotes or orders. The fee must be included in the price of the quoted offerings.
POST-DELIVERY SUPPORT, INSTALLATION AND WARRANTY
Post-delivery matters, including installation, warranty, technical support and software support, are directed to the contacts below.
	Purpose
	Contact
	Email
	Telephone

	Order & Post-Delivery Support
	Jatin Khanna
	federal@tryfacta.com
	(571) 424-4441

	SEWP Deputy Program Manager
	Jatin Khanna
	Jatin.khanna@tryfacta.com
	(571) 424-4441

	SEWP Program Manager
	Sara Cinotti
	Sara.cinotti@tryfacta.com
	(703) 977-1177



Warranty Terms Stated in the Contract
The Contractor shall provide an extended warranty, which can be purchased and begin at any time during the standard commercial warranty period up to and including the end of the commercial warranty period. Extended warranty packages may be invoiced and paid at the start of the warranty period. This extended warranty shall provide coverage based on the commercial warranty period.
At the Government’s discretion, the Government may order, at any time during a warranty period, monthly maintenance at a Discounted Monthly Extended Warranty amount in lieu of the extended warranty.
Software Maintenance / Product Extended Warranty as a Product
Product and software maintenance, warranty, and licensing shall be treated as a commercial product unless such product is priced on a usage basis; e.g., maintenance on a printer based on usage must be invoiced monthly.
Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product. It may also include other no-charge support that is included in the purchase price of the product in the commercial marketplace. No charge support includes items such as user blogs, discussion forums, online help libraries, FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email, and/or web-based general technical support for users’ self-diagnostics.
Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package. These examples are considered software maintenance as a service and are to be billed monthly.
Delivery and Acceptance Terms Stated in the Contract
Delivery orders will identify the exact destination for shipment and warranties, which may be limited to the United States and its possessions. Shipments to United States Government installations located outside the U.S. and its possessions are per mutual agreement between the ordering Government Agency and Contractor.
HOW TO TROUBLESHOOT A PROBLEMATIC ORDER
Direct order problems to the contacts below. Quote the SEWP Tracking Number (STN) or the Agency Order number.
	Step
	Contact
	Email
	Telephone

	First contact
	Sara Cinotti, SEWP Program Manager

	federal@tryfacta.com
	(703) 977-1177


	Escalation
	Jatin Khanna, Order & Post-Delivery Support
	federal@tryfacta.com
	(571) 424-4441

	NASA SEWP Helpline
	SEWP Program Management Office
	help@sewp.nasa.gov
	(301) 286-1478



Order Modifications
If modifications are made to any order, these modifications must also route through the SEWP Program Management Office (PMO).
The price for each delivery order may not be increased except when authorized by a modification to the delivery order. If the Contractor decreases the price of any item ordered, they shall notify the issuing Contracting Officer via e-mail within 2 business days of the price decrease.
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