
Closing Care Gaps: 
A Year-Round 
Imperative
You can’t turn around a 
year’s worth of gaps in Q4.

The Year-End Quality Trap There’s a Better Way: Regular 
Behavior-Driven Engagement

You can’t reach 80% 
adherence in November 
if your members were at 

50% all year.

Daily 
rewards

96% PDC 
Adherence

Behavioral 
Nudges

4-5 Actions 
per day

Timely 
Reminders

44x longer 
engagement



The 3 Ways Perx Closes Gaps

Direct Adherence

STA

 Medication Adherence for Diabetes, 
Hypertension, Cholesterol (3x

 Statin Use in Persons with Diabetes

 Controlling High Blood Pressure (3x

 Hemoglobin Control (3x)

HEDI

 Asthma Medication Rati

 Statin Therapy for CV

 Follow-Up After ED Visit

 SUD Treatment Engagemen

 Beta-Blocker Persistence

Clinical Improvements

STA

 Blood Pressure & Blood Sugar 
Control (3x

 Plan All-Cause Readmissions (3x)

HEDI

 HbA1c and Blood Pressure Contro

 Kidney and Eye Exam

 Hospital Readmission

 HIV Viral Load Suppressio

 Depression Screening & Follow-Up

Engagement in Services

STA

 CAHPS Survey Domain

 Follow-Up After Hospitalizatio

 Flu Vaccine and BMI Assessmen

 Pneumococcal Vaccination Statu

 Medication Reconciliation

HEDI

 Health Risk Assessment Completio

 SDOH Assessment and Referra

 Care Management and Coachin

 Transitions of Car

 Preventive Screenings



A top-10 national health plan chose 
Perx Health to improve HEDIS with 
high-risk Medicaid members

Case Study: 
Boosting HEDIS 
Performance 
Across 7 States

Program Goals How Perx Works
Perx Health turns care plans into daily habits.


Members receive behavioral nudges, fun 
challenges, and instant rewards for 
completing tasks like taking medications, 
attending appointments, and answering 
health surveys.

Let’s Talk.
Seeing gaps in adherence or quality performance? 
Perx can help - at scale, with no extra staff.


Email Kelsey at kelsey@perxhealth.com or visit 
www.perxhealth.com to get in touch.


