


Topics covered
#Research Design

#Results

• Digital transformation assessment and 
expected  impacts

• Digital Sovereignty
• GenAI  expectations and corporates



Think of all public services, those of the territory (transport, 
reservations and health records, waste and water management, 
security systems and video cameras...), and those of the central 
government (digital identity, public payment systems...).



Attitudes towards 
PSDT

Despite innovation being at the center 
of big investments, real services and 
mainstream communication.

Italian perceptions about public sector 
digital efficiency slightly decrease.

And no relevant change in surveillance 
perception.

Italians underestimate country’s 
advancement compared to the 
international scenario.







Future Impacts

Anycase Public Sector digital 
transformation impact positively on 
Italy's Reputation (accessible, 
innovative, sustainable), despite 
being still complicated.
Expectations are met less than in 
2025.

Effectiveness in public policy is the 
most relevant outcome.







Digital Sovereignty

This strategic topic is not fully 
understood. 

Only  a 20% “elitè” of italians 
understand the institutional, 
infrastructural and technological 
implications. Even less know about 
the european player.

Gen AI is perceived as a critical issue 
more than an opportunity for PS 
innovation.





OpenAI has a strong leadership. Only 4% identify 
properly the “european AI”

1.000 italians 18+What companies do you know that develop proprietary LLM models for generative AI? Select the european or italian ones, if any

% aware quota of people who know each 
brand and consider it European

At least one 65 40

  OpenAI 56 32

  DeepSeek 21 16

  Grok 16 19

  Anthropic 14 20

  DeepMind 10 23

  Mistral AI 8 41
None 35 20

Don’t know 40

Wrong

French




