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LoungeKey  

Digital:

Cardholder Journey
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Enhancing the digital 
experience

Digital membership card

Cardholder access to the lounges using the app – no need 
to save passes, cardholder simply scans QR code at point 
of entry.  

A complete airport experience

Cardholder access to lounge alternatives and over 800 
dining, shopping and spa discount offers redeemed via the 
app or saved in the cardholder’s account to be used later.

Visit entitlements

Real-time visit entitlement updates indicating how many 
visits a cardholder has used and how many they have left.

DIGITAL ENHANCEMENTS

Introducing LoungeKey Digital, offering a suite of new customer 
experience features …

Visit history

Visit history indicating lounges cardholders have visited, 
number of guests and price paid.
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The website
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From the homepage cardholders can: 

• Create their account

• Login to access Visit History and 
Personal Details

• Find lounges in their programme

Homepage
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Cardholders need to create an online 
account (username and password) to use 
the app and access their account online.

Cardholders can then use their online 
account to search through lounges 
available in their programme. This is 
achieved through a programme eligibility 
validation process after the cardholder 
enters their payment card details, which 
will verify their eligibility.

Online registration



©2019 MASTERCARD. PROPRIETARY AND CONFIDENTIAL
6

Once payment card details are verified, 
cardholders are asked to provide Personal 
Information, Account Details and 
Preferences.

Once all fields are successfully populated, 
a confirmation tab will appear informing 
the cardholder that their online account is 
now created and details of their 
programme can be found both online and 
in app.

Online registration 
(cont.)
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Upon completion of the registration 
process, cardholders can go to the Login 
tab and enter their newly created 
username and password to access their 
dashboard and lounge programme details. 

Login details
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From the Login tab, cardholders can click 
on ‘Forgot?’ next to username or password 
to have their login details emailed to them 
if they have lost, forgotten or misplaced 
their username and password.

These details will be sent directly to the 
user via the email they used when 
registering. If cardholders forget their 
username they will need to contact their 
issuer, who will contact LoungeKey, to 
have the account reset.

Reset or forgotten 
login details
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Cardholders can log in to “My account” 
and view their QR code and see text that 
the Issuer can customise

• Name on card

• Card on File

• Date Card Added

• Lounge Access Number

• Card Expiration Date

My Account
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Cardholders can log into the ‘Profile’ 
section to  access their information, 
including: 

• Personal Details

• Account Details

• Card Details

• Communication Preferences

Profile
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Cardholders can view a variety of 
information on their dashboard. Click on 
the ‘My Account’ menu tab to view:

• The number of complimentary lounge 
visits allocated to cardholder’s 
programme

• Allocation for member and guests is 
shown where allocation is separate

Real-time entitlement 
Separate Member/Guest allocation 
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Cardholders can view a variety of 
information on their dashboard. Click on 
the ‘My Account’ menu tab to view:

• The number of complimentary lounge 
visits allocated to cardholder’s 
programme

• Allocation for member and guests is 
shown where allocation is shared

Real-time entitlement 
Shared Member/Guest allocation 
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Cardholders can access their ‘Visit History’ to check:

• Date

• Facility Code

• Total cardholder & guest visits

• Guest visits

• Inclusive visits used

• Visits paid for by cardholder

• Total cost and receipts

• Reference number

• Data processed

Visit history



©2019 MASTERCARD. PROPRIETARY AND CONFIDENTIAL
14

Cardholders can save their Favourite lounges or 
offers to this part of their profile

Favourites
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Here Cardholders can see any discount vouchers 
they have generated to use at participating 
merchants

Active Voucher
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Cardholders can search for lounge 
information of their programme by:

• Country

• City

• Airport

• Airport Code

Lounge finder
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Cardholders can find the list of lounges 
available to them and can filter them by 
lounge.

Lounge results
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The mobile app
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Registration

VISUAL DEMONSTRATION 
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Log in to app

VISUAL DEMONSTRATION 



©2019 MASTERCARD. PROPRIETARY AND CONFIDENTIAL

Lounge Search & Digital Membership Card 

VISUAL DEMONSTRATION 
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Lounge Search & Digital Membership Card contd.

VISUAL DEMONSTRATION 

Digital membership card is 
scanned at point of lounge 
entry.  

Instantaneous update of 
visit history and visit 
entitlement.
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Offer Search

VISUAL DEMONSTRATION 
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VISUAL DEMONSTRATION 

Offer Search contd.
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Self Service features

VISUAL DEMONSTRATION 
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Self Service features contd.

VISUAL DEMONSTRATION 
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The lounge check-in
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This will show the issuer 
specific authentication 
process
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