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DIGITAL ENHANCEMENTS

Enhancing the digital
experience

Introducing LoungeKey Digital, offering a suite of new customer
experience features ...

Digital membership card

= Cardholder access to the lounges using the app — no need
y@ to save passes, cardholder simply scans QR code at point
of entry.

A complete airport experience

@ Cardholder access to lounge alternatives and over 800
dining, shopping and spa discount offers redeemed via the
app or saved in the cardholder's account to be used later.

Visit entitlements

Real-time visit entitlement updates indicating how many
visits a cardholder has used and how many they have left.

e

Visit history

O Visit history indicating lounges cardholders have visited,
number of guests and price paid.
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Homepage

From the homepage cardholders can:

* Create their account

* Login to access Visit History and
Personal Details

» Find lounges in their programme
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Anybank Airport Lou

Show your Anybank card and obtain unlimited cos
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Online registration

Cardholders need to create an online
account (username and password) to use
the (]pp (]nd access their Occount Online. Create your LoungeKey account in 3 easy steps

0 Verify your card

Lounge
KEY

Card details

Y

Cardholders can then use their online
account to search through lounges
available in their programme. This is
achieved through a programme eligibility
validation process after the cardholder
enters their payment card details, which
will verify their eligibility.
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Online registration
(cont.)

Once payment card details are verified,
cardholders are asked to provide Personal
|nform0tion’ ACCOU nt DetOHS Ond Create your LoungeKey account in 3 easy steps
Preferences. '

e Enter your details

Lounge

e Confirmation

Once all fields are successfully populated,
a confirmation tab will appear informing
the cardholder that their online account is
now created and details of their
programme can be found both online and . R
in app. | e P
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Login details

Upon completion of the registration
process, cardholders can go to the Login
tab and enter their newly created
username and password to access their
dashboard and lounge programme details.

Lounge
KEY DMmer SUpport

Customer Login

/Loungey weurirs MLOGO
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Reset or forgotten
login details

From the Login tab, cardholders can click
on 'Forgot?' next to username or password
to have their login details emailed to them
if they have lost, forgotten or misplaced
their username and password.

These details will be sent directly to the
user via the email they used when //Lopes) s WLOGO
registering. If cardholders forget their
username they will need to contact their
issuer, who will contact LoungeKey, to
have the account reset.
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My Account

Cardholders can log in to "My account”
and view their QR code and see text that
the Issuer can customise

Visit history Favourites

* Name on card My entiilement
Card on File
Date Card Added

Lounge Access Number

Card Expiration Date

/Loungey o MLOGO
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Profile

Cardholders can log into the 'Profile’
section to access their information,
including:

* Personal Details
e Account Details
* Card Details

» Communication Preferences

. mastercard

My entitiement

Profile

Personal Details

Title *  Prof

e* POLLY TEST

Account Details
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Real-time entitlement

Separate Member/Guest allocation

Cardholders can view a variety of
information on their dashboard. Click on SIS
the 'My Account’ menu tab to view:

my account profile My entitlement Service history Favorites Active vouchers

* The number of complimentary lounge My enttement
visits allocated to cardholder's
programme

-
-4
* Allocation for member and guests is | —
shown where allocation is separate | i
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Real-time entitlement

Shared Member/Guest allocation

Cardholders can view a variety of
information on their dashboard. Click on
the 'My Account’ menu tab to view:

* The number of complimentary lounge
visits allocated to cardholder's
programme

 Allocation for member and guests is
shown where allocation is shared

. mastercard

Our passenger lounge Customer support

my account profile My entitlement Service history

My entitlement

Last updated: 26 Jul 2019 at 12:43

my account

Favorites

/Loagss

WLOGO

Active vouchers

e
—
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Visit history

Cardholders can access their 'Visit History' to check:
* Date
» Facility Code

Our Lounges Customer support My account

My account Profile My entitlement Visit history Favourites Active vouchers

» Total cardholder & guest visits
o Visit History
» Guest visits ——

nge visits to appear here.

* |Inclusive visits used

» Total cost and receipts

* Reference number ~
* Data processed |
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~Favourites

Cardholders can save their Favourite lounges or

offers to this part of their profile

My account My entitlement Visit history

My Favourites

Facility Code

Miracle First Class Lounge Lounge Available

Our Lounges Customer support My account

Favourites Active vouchers

Location Remove

Bangkok Suvarnabhumi Inti
International Concourse G

. mastercard ©2019 MASTERCARD. PROPRIETARY AND CONFIDENTIAL




Active Voucher

Here Cardholders can see any discount vouchers
they have generated to use at participating
merchants

Our Lounges Customer support My account

My account Profile My entitlement Visit history Favourites Active vouchers

Active vouchers

You have not generated any vouchers yet

/ Lo%n\gy vowghttovouty AN (GO

. mastercard
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| ounge finder /Toung

Cardholders can search for lounge
information of their programme by:

« Country
 City

e Airport

* Airport Code

. mastercard

Lounge
»».E:“’

Our lounges

Welcome to luxury

[ Ao ounse

/ LouKrE\gy oo AW OGO
—
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| ounge results 7/ Toung

Cardholders can find the list of lounges
available to them and can filter them by
lounge.

. mastercard

Lounge
KEY

l.ondon Heathrow
(LTIR}

Airport Lounges

Terminal 3
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VISUAL DEMONSTRATION

Registration

24146 LA1AN wanaw 9 waram
. - : 4 /I"",'\f-'.,gy Lo Louxlxgy pa Lm‘{x:lgy Close /) Lultngy

Travel A . \ Create your account Create your acco!

Eniter your de

Usernama

Pessvuid

srarar; pho

Don’t hava an account?

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7

The cardholder is invited to The LoungeKey app splash screen The cardholder is directed to the The cardholder is directed to the The cardholder validates their The cardholder enters their personal The new LoungeKey user completes
download the LoungeKey app and is loaded login screen where they can create create account page where they enter payment card information details, chooses a username and the registration process and is
installs it on their smart device, a LoungeKey account payment card information which password and sets their directed to the login screen with
accepting the Terms of Use and ensures they are registered under the communication preferences their username prepopulated
permissions requested correct deal

. mastercard ©2019 MASTERCARD. PROPRIETARY AND CONFIDENTIAL



VISUAL DEMONSTRATION

Log in to app

. mastercard

Travel

Step 1

The user launches the LoungeKey
app from their smart device

2:41 AM

A Lm#;\g?

Username

Passwnrd

Don't have an account?

Step 2 Step 3
The LoungeKey app splash screen The user is directed to the login
is loaded screen and enters their username

and password
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Heaihr;)w Airport

TERMANAL 1 ERMMNALL  TERMINAL 3 TERMIN

Irssh Premium Lounge

Step 4

The user is directed to the home
screen, where they can see launges
at their nearest airport or use the
search functionality to find lounges
elsewhere



VISUAL DEMONSTRATION

Lounge Search & Digital Membership Card

. mastercard

Recent Searches

Hosthrew Intarmational Arport

Heathrow Airport

Stonstec Airport

Al Alrports
Lounges (3

Aabarg

Aberdeen

Aby Dhaki Inteenationsl

QWERTYWUO I P

A SDFGHJ KL
®# Z X CVBNM®G

2 & v space return

Step 2 Step 3 Step 4
The LoungeKey app splash screen The user is directed to the home The user searches for lounges or
is loaded screen, where they can see lounges offers in a given airport

and offers at their nearest airport or
use the search functionality to find
lounges and offers elsewhere
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549 AW

Heathrow arport

International
Terminal AB

Step 5

The user is displayed with a list of
airport terminals that have available
lounges or offers



Lounge Search & Digital Membership Card conta.

DA% AM

9:41 Am

Heathvow Loungs Name

My Digital Cardd

wt K grom

Digital membership card is
scanned at point of lounge
entry.

DAt Card Numbsr Card Expiranon Dace
14074700009348 31 Dec 2020
Cantt om File )
sree sess sese G4RD

e Carg Aodes
27 Jn 2006

Instantaneous update of
visit history and visit
entitlement.

Show Digital Card

Lounge facilities

Ar Conaitonng
Saf Drirkes

Totes

Step 6 Step 7 Step 8

The user Is displayed with a list of The user can view the lounge of their The user can click on the ‘Show Digital
lounges and offers at the selected choice and see the amenities, Card’ button to open up their digital
terminal and can scroll through to opening hours, location and QR code which they can use to gain
find one they like conditions instant access to the lounge
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Offer Search

Heathrow Alrport

Step 3

The user is directed to the home
screen, where they can see lounges
and offers at their nearest airport or
use the search functionality to find
ounges and offers elsewhere

‘ mastercard

Mocent Searches

T LR athr AT

Srwniee Avyer

All Airparts

2adzog

Abwrcdmen

Abu Tho Intersstana

G H

VB NNV

.

Step 4

The user searches for lounges or
offers in a given airport

e

SIOW BbpC

-

Damestc
Termunal 3

Intemational
Temunal AB

Step 5

The user Is displayed with a list of

airport terminals that have available

lounges or offers

Offers (11

Step (4]

The user Is displayed with a list of
lounges and offers at the selected
terminal and can scroll through to
find one they lke
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pstaursen Nameo

Crealn voucher

Step 7

The user can view the offer of their
choice and see the offer details
opening hours, location and
conditions



Offer Search

‘ mastercard

contd.

Once gererated, $as voucher = walc for 1 hours

Step 8

The user can start the voucher
generation process and is reminded
that it Is valid for 3 hours

Pracart this voucter 3 HaTY's and use your
Sapteert card to purchase

%’?ﬁ

BMGSTHNGFDHVCES

YWar eoprres o 2h $3n

/1 ounge s

View = Active Vouchers

Step 9

The user can then click to generate
the voucher and will see the QR code
that is used to redeem the offer
alongside the offer details

Active vouchers

15N off totel Dl o1 Hary's
Gt 15% aF your totad il

Expres b
Ih S6m

Step 10

If the user would like the view the
voucher at a later time they can
access it from the ‘Active Vouchers'
section In the app
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Self Service features

Heathrow Alrport

T

Step 3

The user is directed to the home
screen, where they can see lounges
and offers at their nearest airport or
use the search functionality to find
lounges and offers eisewhere

‘ mastercard

Comabme oy Wiasts

Pty

Step 4

The user can open the 'My Account’
screen where they will see a list of
self service options to choose from
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My Conplieatany ViU

Step 5

The user can view the

‘Complimentary Visits’ screen where

they can see real time visit
information and the costs for any
visits outside their entitlement

2O% ot st Taaspa
20% off ol Weatmorts

1% 1 e irbe s apply) ot
Cubvin Kiim Juaey

10% oM st Taoty Group

0% ot wour tzeal B0

SN o (restricsiens saply) a1

Step 6

The user can view their "Active
vouchers’ which allows them to access
the QR code at a later time to redeem

New York - Jaen § Kenseoy Alrport

Arerzan Arfres Admess Ot

Londan - Meathesw Alrpert

El ' Plaza Prermess Lourge
Chubs Rapire Lovenge
v

Leevdas  Tatwrs Bbyect

Step 7

The user can view the ‘Favourites’
screen which allows them to save
their favourites and access themn
quickly from the account menu
without the need for doing a full
search again



Self Service features contd.

‘ mastercard

0:41 AM

Profile

Personal Detalls

Titte

First Name

Last Name s

Phone Number +44 (078} 828 8098

Country of Residence  Uiited Kingdom

Account Detalls
Username lucas_adan

Emall Address a5 adam@gmail com

Card on File
Cardholder Name
Card Number
Expiration Date

Step 8

The user can view their ‘Profile’ screen
to see their personal details, account
details and card information

12:26

Visit History

Monday, June 12

@ Swissport Lounge
Aberdean Internatonal

Friday, June 09

Swissport Lounge
Aberdeen Internatonal

Step 9

The user can view the Visit History’
screen to see details about any of
their previous lounge visits including
costs, guests included, date visited etc

FAQ

Your MasterCard Account

> | have been d
becay:

my bank

> My guest was refusad entry to a lounge?

o with a digital carg
10 le1 me access the lounge straight awey

Customer Service

> Lorem Ipsum dolor s amet, consactetur

Step 10

The user can view the ‘FAQ’ section to
find answers to any questions they
might have about the program

2141 AM

Contact us

Europe, Middle East and Africa
4 20 8680 1338

St
Eng)
French snd G 1 Mon - Fri /9 - 17h

Americas

Mexico:

Step 11

The user can view the ‘Contact Us’
screen to see contact information for
each of our regional offices
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12:37

Settings

English

Program informatio
Conditions of Use

Privacy Pelicy

4.0 #563

Step 12

The user can view the ‘Settings’ screen
to change their language, view our
policies and see the app version they
have installed
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At Lounge Journey

L

Swipe to Check in

Check in customer of the following

Lounge

Y Swipe or Scan Card Scan Boarding Pass

1OUNGE CLUB Swipe the customer’s card or scan their Scan the customer’s boarding pass or
barcode / QR code. manually enter the flight number.

Diners Club

INTERNATIONAL

MANUAL ENTRY ENTER FLIGHT NUMBER

Lounge Operator selects Card swiped, DMC* scanned, or Lounge Operator scans the
eligible program Manual Entry completed boarding pass or enters the flight
@) mostercard number (could vary per lounge)
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At Lounge Journey continued

@

Customer Language
@ [Device Language]
[Language]
[Language]
[Language]

[Language]

ACCEPT

Option for cardholder to
select preferred language

< @ (LancuaoE) -
Bl Member Consent

~ consent to my payment card

DECLINE

Cardholder provides consent to store card
on file for future use (triggered only on
first visit with a new payment card, which
has not been previously verified through
Program website or app).

This will show the issuer
specific authentication
process

Verify your card

AnyBanik

Wa haso serk you 3 verification code via toxt/omal
15 the numbes associated with this card

Amount  xxx
Dave nnas

Cord mumber:  *#%% vomvere 1234

Verification Code

3DS will occur depending on local
regulation and will not be displayed
if payment card validation has
already occurred.
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At Lounge Journey continued

LHA4 V401230
X

Add Guests

J will be joining the

[Cardholder’'s Name]

O

CONFIRM GUESTS

Number of guests entered
in addition to the
cardholder

Member Name

EUR 000
EUR 30.00
EUR 30.00

ACCEPT

DECLINE

Cardholder accepts and
confirms visit information
is accurate

Example of CH Pays
for Guest, Member
& visit funded by Issuer

Example of Issuer
Pays Member and

sk the member to c

ails below

Mombeor Name

ACCEPT

DECLINE

Cardholder accepts and
confirms visit information
is accurate
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Example of CH Pays
Member and Guest

Please ask the

visit details be

Member Name

ACCEPT

DECLINE

Cardholder accepts and
confirms visit information
is accurate
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At Lounge Journey continued

Processing payment card
page

< @ pancuacE) v
Signature

Sign in the box to confirm your visit,

[Cardholder's Name]

[Card Number)

CONFIRM VISIT

Signature required if boarding pass
scan option unavailable at the
lounge (could vary per lounge)



	Slide 1
	Slide 2
	Slide 3
	Slide 4: Homepage
	Slide 5: Online registration
	Slide 6: Online registration  (cont.)
	Slide 7: Login details
	Slide 8: Reset or forgotten  login details
	Slide 9: My Account
	Slide 10: Profile
	Slide 11: Real-time entitlement  Separate Member/Guest allocation 
	Slide 12: Real-time entitlement  Shared Member/Guest allocation 
	Slide 13: Visit history
	Slide 14: Favourites
	Slide 15: Active Voucher
	Slide 16: Lounge finder
	Slide 17: Lounge results
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31

