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INTRODUCTION

NetBanking (NB) of the Zapad Bank is an internet banking service that provides you with the
ability to manage your accounts opened with the Zapad Bank online.

NetBanking enables you to:

e Transfer funds within the national payment system

e Make payments within the international payment system

e Perform currency conversions with real-time exchange rate changes
e Manage payment cards

This User Guide regulates the use of the Bank’s NetBanking (Internet Banking) service of Zapad Bank AD
Podgorica (hereinafter: the Bank).

Additionally, this User Guide presents the new method of managing daily and monthly limits for operations
performed with the Bank’s payment cards.

I 1 USE OF THE “INTERNET BANKING” SERVICE

1. Login

Before you start using NetBanking, you need to complete the activation process by
following the instructions you received via email.

Open the link ebanking.zapadbanka.me, enter your username, password, and the M-token
generated in the mBanking application.
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Korisnicko ime
email@...... P23
Lozinka
&
M-token
o
Dvostruka autentikacija Resetuj lozinku
(é} M-token
MNE -
Potrebna vam je pomoé?

By logging into NetBanking, you can start using and managing your accounts.

2. Home page

After logging into NetBanking, you will be redirected to the home page. A menu is located on the left
side of the screen. You can access the home page by selecting the HOME option from the main
menu.

Unesite M token sa Vaseg mobilnog X
. : .

telefona

Pogetna

f
& Placanje >
[E Devizno placanje >

[ Intemiprenosi >

§® Mienjacnica >

Raéuni Posljednje transakcije ' Investicione usluge Moje precice ‘
Stednja

Kartice

Ponude

=
]
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© Krediti ‘
o
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Izvodi
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3. Executing Payment Orders

Performing payment transactions (within the domestic payment system) is enabled through forms
that can be accessed by selecting the appropriate option from the drop-down list in the main
navigation menu “Payments”.

* You can access the domestic payment order form by selecting the Payment Order option from the
menu on the left side.

M Pocetna

‘ MNalog za placanje l

MNalozi u pripremi

Elektronski racuni
Pregled Sablona
I= Devizno placanje >
Interni prenosi >
Mjenjacnica >
Racuni
Stednja
Kartice

Krediti

OoT eids M

Ponude

o Filling out a payment order
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Enter the remaining details (Recipient’s account, payment code, payment purpose, amount, etc.).

After completing the form, you can select the “Save as Template” option — this creates a new
template based on the completed order, enabling easier future payments of the same or similar

orders.

After completing the order, click “Continue” in the bottom-right corner.

(0]

In the next step, “Data Verification”, the payment is executed by clicking “Pay”.
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The application will require you to enter the M-token:
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JAVNO

Unesite OTP

Unesite M-TOKEN generisan na

vasem mobilnom, vas challenge

e }'.-

Preostalo vreme: 0:50

The M-token is generated in the mBanking application by selecting “mToken Login”, and then clicking

“Generate token for transaction signing”.

8:24 W - £l

fr‘.)

mToken
Pametno bankarstvo

pocinje tu.

Generisi token za prijavu na eBanking
Prijavi se Generigi token za potpis transakcije

mToken Prijava

a (O] <

You need to enter 6 digits — your challenge code (in this example, it is 221088).
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Potpisivanje transakcije

Unesite detalje sa E-banking ekrana

Challenge kod

After that, you will receive a code as shown in the image below, which needs to be entered
in the field below, and then click “Confirm”.

mToken

9]0]6]0/8]0

Vas kod za transakciju

Generisi token za prijavu na eBanking

Generisi token za potpis tri
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Now return to the NetBanking page to complete the process, enter the generated code, and
confirm.

Unesite OTP

Unesite M-TOKEN generisan na
vasem mobilnom, vas challenge

kod je: 221088

Preostalo vreme: 0:50

[

The transaction will be completed using the entered code.

Filling out an order using a template

From the drop-down menu on the left side of the form, “Payments” — “Template Overview”,
you can access a list of previously created templates. By selecting an item from this list, the order
will be filled in according to the data saved in that template. The order can then be modified and
adjusted as needed.

5. Simultaneous Payment of Multiple Orders

If you want to make payments for multiple orders, you need to complete the payment order and, in
the next step “Data Verification”, select the “Save and Create New” option (in the bottom-right
corner).
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All orders that you have created but have not yet been executed can be found in the menu
on the left side under “Payments” — “Pending Orders”.

The orders need to be selected and you should click “Sign”. After that, enter your challenge
code in the mobile application, and you will receive a code to confirm the payment.

Unesite OTP

Unesite M-TOKEN generisan na
vasem mobilnom, [EEXIEEHITE
kod je: 985760

Preostalo vreme: 0:30
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Il PAYMENT CARD MANAGEMENT

1. BLOCKING/UNBLOCKING PAYMENT CARDS

1.1. Blocking/unblocking via the eBanking application

On the home page, select the “CARDS” option from the drop-down menu:

2’

PLLLLS

Aktivna

CARD STATUS

fr Potsne MASTERCARD

[ Placanje >

1.648,38 EUR

AVAILABLE BALANCE IN CARD CURRENCY

.’

[E Devizno placanje >

G Interniprenosi >

#® Mienjacnica > /
=) Racuni Posljedffe transakcije @ Investicione usluge Moje pregice ~
@ Stednja

|

D Krediti
@ Ponude
B zvodi

Poruke

A new form will open displaying the first issued card:

Vrsta kartice Izbor kartice

MasterCard Gold

Card status
Aktivna

Available balance in card currency
1.648,38 EUR

PL. L1 IS
T T TS

Detalji kartice

>

Pogetna

]

Placanje >

s B @

P OO 0 8 @

K

Devizno placanje >
Interni prenosi >
Mijenjagnica >
Racuni

Stednja

Kartice

Krediti

Ponude

lzvodi

Poruke

MasterCard Gold
|

Transakcije

IzvrSene transakeije Rezervisana sredstva

Card status

Aktivna

Available balance in card currency

1.648,38 EUR

Available amount

1.549,07 EUR; 115,92 USD

Last card transaction

2,25 EUR; 02.04.2026 17:56:22.

Reserved funds

67,70 EUR

11
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If the Client has multiple cards, whether for an individual, legal entity, or entrepreneur, by selecting the “SELECT

CARD” option.

© vEsna

A Pocetna
[E Placanje >
[E Deviznoplacanje >
[E Intemniprenosi >
#® Mienjacnica >
Racuni
Stednja

Kartice

Ponude

Izvodi

=
[
(=]
O Krediti
(]
L]

Poruke

Vrsta kartice
MasterCard Gold

Status kartice
Aktivna

Raspolozivo stanje u valuti kartice Izbor Kartic:
1.648,38 EUR

535587*

535588**

IzvrSene transakcije

*4747 VESNA MAROVIC SEHIC

Rezervisana sredsiva

Status kartice

535587*

535588*

Y/

\ 535588
) -

RaspolozZivo stanje u valuti kartice

1.648,38 EUR

RaspoloZivo stanje po valutama

1.549,07 EUR; 115,92 USD

Posljednja transakcija obavljena karticom

2,25 EUR; 02.04.2026 17:56:22

Rezervisana sredstva

67.70 EUR

Prikazi vise detalja 4

FILTER =

selects the card they want to block. After selecting the card, within the same form, select “OPTIONS”. A drop-down menu
will open, where you should select the “BLOCK CARD” option:

A Poctetna

B Placanje >
[E Devizno placanje >
[E Intemiprenosi >
@ Mijenjacnica >
= Racuni
@ Stednja
B Kartice
© Krediti
@ Ponude
B lzvodi

Poruke

Vrsta kartice

MasterCard Gold

Status kartice

Aktivna

Raspolozivo stanje i kartice Izbor kartice
1.648,38 EUR

Izvriene transakeije

Rezervisana sredstva

Status Kartice

Blokada kartice

Deblokada kartice

Raspolozivo stanje u valuti kartice

Upravijanje kartinim limitima

Raspolozivo stanje po valutama

u549,07 EUR: 115,92 USD

Posljednja transakcija obavljena karticom

2,25 EUR; 02.04.2026 17:56:22

Rezervisana sredstva

67,70 EUR

= L 9 0 &

Prikazi vise detalja 4

FILTER =

12
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Select the reason for blocking the card, for example “LOST CARD”:

Da li ste sigurni da Zelite da blokirate karticu broj

Novstaws  Blokirana - Izgubljena kartica
Blokirana - Ukradena kartica
Blokirana - Ostalo

Blokirana - Zioupoireba

Then confirm the selected status by choosing the “CHANGE STATUS” option:
\

Da li ste sigurni da Zelite dla blokirate karticu broj

Nov status  Blokirana - Izgubljena kartkca -

and the card changes its status to “BLOCKED”.

Izbor kartice
5

Vrsta kartice Card status Available balance in card C!
MasterCard Gold Blokirana - Izgubljena kartica EUR

Detalji kartice -

Card status Blo}
Available balance in card currency EUR
Available amount EUR; USD

Last card transaction 2,25 EUR; 02.04.2026 17:56:22

R —— g0
asteriar [¢]
535588**+**xx4747 VESNA MAROVIC SEHIC _

13
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In the same way, by selecting the same options, the “UNBLOCKING” of the card is performed.

< G % ebanking me:7001/#/eClic pregledKartica % OB

@ E-banking Zspad ba.. () Zapsd Banka - Nacl. () Kertice @b Mastercard Comnect &% Alfresco» Login - 3 Eramba @) CBCGimjeftaj @ ChatGPT [BB Home - Visa Access @) Sef-Sen"gonsol.. @ Open Courses - Ma.. [ Imporizd @ Apple - Partner Hub. 3 All Bookmarks

Vrsta kartice Card status Available balance in card currency Izbor kartice
MasterCard Gold Aktivha 1.647,12 EUR

]
A Pocetna \ [ sy

& rPlacanie > Q:a kartice
4 ., Card status
[E Devizno placanje > ) e R DeMkada kartice

Available balance in card currency

Upravljanie kartiénim limitima

& intemiprenosi >

@ Mienjacnica N Available amount wo Elziisoous |
Racuni Last card transaction 2,25 EUR; 02.04.2026 17:56:22
Stednja Reserved funds 67,70 EUR

Kartice Prikazi vise detalja +

Ponude
FILTER =

=]
®
[=]
© Krediti
]
]

Izvodi

Poruke

Rezervisana sredstva

IMPORTANT NOTE: The Client only has the option of TEMPORARILY blocking the card. For
PERMANENT blocking (deactivation) of the card in case of loss, theft, or misuse, the Client
must notify the Bank.

1.2, Blocking/unblocking via the mBanking application

After logging into the mBanking application, the main menu opens, where you select the “CARDS” option.
It displays an overview of all existing cards linked to the Client’s account(s).

i zapad Banka

SiE ’
esee sooe 000074774?7

Stanje

200.21e0r (@

! I P
#)Zapad Banka- — debit

m— "
esee ...f 0000_2258

stnje

51.3EUR | »

4 Zapad Banka

g
ssse soen 0eee 1777

stdnje

‘/
)

Potetna Kartice Placanja Meni
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By selecting the card you want to block, a new screen will open. Select the “SETTINGS” option.

MasterCard Gold *4747

i) zapad Banka debit

esee coce 00ee 4747

Ime na kartici

Tranzakcije Detalji

Nema transakcijacija

Selecting this option opens a new screen for choosing card blocking/unblocking or changing
limits. Select the “BLOCK CARD” option (if the card is already blocked, the “UNBLOCK

CARD” option will be available):
< | MasterCard Gold *4747

i zapad Banka debit

000 2000 0000 4747

jma na bartis

ranzakcije Detalji Podesavanja

@Y Limiti >
< Blokiraj karticu >

15
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Select the reason for blocking the card. Once selected, the card immediately changes its status to
“BLOCKED”.

MasterCard Gold *4747

<] MasterCard Gold *4747

..;,.'..“ui Banka debit

{) zapad Banka

esce seoe 00ee 4747

Ime na kartici

& % )))) i

ssee vooe 0eee 4747

Tranzakcij Detalji
s =i b Tranzakcije Detalji Podesavanja
@ Limiti >
Izaberite razlo
g 1 Deblokiraj karticu >

blokiranja

Blokirana - Izgubljena kartica >

Blokirana - Ukradena kartica >

Blokirana - Ostalo >

Blokirana - Zloupotreba >
Otkazi

Kartica uspjedno blokirana

By selecting the “UNBLOCK CARD” option, the card immediately returns to an active status.

IMPORTANT NOTE: The Client only has the option of TEMPORARILY blocking the card. For
PERMANENT blocking (deactivation) of the card in case of loss, theft, or misuse, the Client
must notify the Bank.

16



JAVNO
User Guide for Using e/m Banking for Payment Card Management

2. CHANGING DAILY/MONTHLY LIMITS FOR PAYMENT CARD OPERATIONS

2.1, Changing daily/monthly limits via the eBanking application

Changing daily and monthly limits is performed in the same form as the previously described

payment card activities. By selecting “OPTIONS”, a drop-down menu opens where you can select

“MANAGE CARD LIMITS”.

K Card status ce in car
Aktivna 1.647,12 EUR

MasterCard Gold

Potetna

m >

Placanje >

m

Devizno placanje >

Intemi prenosi -~ >

m

Mjenjacnica > ble amount 1.549,07 EUR; 11592 USD

Raguni Last card transaction 2,25 EUR; 02.04.2026 17:56:22

Stednja rved funds 67,70 EUR

Kartice Prikati visa detaljs +
Krediti

Ponude

Izvadi

B PO S0 ® @@

Poruke

Rezervisana sredstva

The Client has the option to increase or decrease their spending limit for any of the listed limit categories, either on a daily

or monthly basis.

IMPORTANT NOTE: The maximum monthly cash withdrawal limit is defined by the Bank’s decision and amounts to
EUR 15,000.00 for individuals and EUR 3,000.00,for legal entities and entrepreneurs.

\ x

Povecajte ili smanjite limit potrosnje na bankomatima

Povecajte ili smanjite limit potrosnjeXa placanje na POS uredajfima trgovaca

Povecajte ili smanjite limit potrosnje za intern& placanje

AN

17
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By selecting the category you want to change, for example “ATM CASH WITHDRAWAL”, a
new form will open. The Client enters the desired limit in the “Limit” field, optionally selects
the “Daily Number of Transactions”, and specifies whether it is a daily or monthly limit. The
selected limit is confirmed by choosing the “SAVE” option.

Limit 5.000,00

Dnevni broj transakcija 998

r 1

period D - dnevni

M - mesecni

Sacuvaj

The same procedure is repeated for each limit category, whether daily or monthly, that the Client wishes to change.
IMPORTANT NOTE: The Client can change the limit during the day or month as many times as needed.

1.1. Changing daily/monthly limits via the mBanking application

In the main menu, select the “CARDS” option, then “SETTINGS”, and select the “LIMITS”

option.
¢<| MasterCard Gold *4747

i zapad Banka

0000 0000 000 4747

Tranzakcije Detalji Podesavanja
@ Limiti >
5 Blokiraj karticu >

18
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A new form will open, offering the option to change:

L

(¢}

)

& B R R

Daily and monthly limits, within which the following categories can be changed:
ATM, POS, and Internet limits.

eee cooe seee 4747

s —a_e
imiti
Dnevni limit za podizanje gotovine

na bankomatu

Mjeseéni limit za podizanje gotovine S
na bankomatu

Dnevni limit za POS placanje
Mjesecni limit za POS placanje
Dnevni limit za placanje na internetu

Mjeseéni limit za placanje na
internetu

Select the limit category you want to change (e.g., ATM), and a form for changing the cash withdrawal limit will
open. The Client enters the desired limit amount (while respecting the Bank’s decision regarding the maximum

monthly limit of EUR 15,000 for individual

s and EUR 3,000 for legal entities).

Select the “SAVE LIMIT” option, and the new limit will be ready for use..

b

veee 4747

see sene

Dnevni limit za

odizanje gotovine na
nkomatu

Odustani
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IMPORTANT NOTE: The Client can change the limit during the day or month as many times
as needed.

3. PAYMENT CARD TRANSACTION AUTHORIZATIONS
3.1. Transaction authorizations in the eBanking application

All card transactions that have not yet been charged to the account can be viewed in the eBanking
application under the “CARDS - TRANSACTIONS” section:

A Potema

17,12 EUR; 0,00 USD

Last card transactios 1.630,00 EUR; 26.03.2026 12:58:27

Reserved fund: 1.697,70 EUR

Prikazi visa datalja +

B Placanje >
B Devizno placanje > ( mg\
& Intemni prenosi >

& Mienjaénica >

Rezervisana sredstva
& Racuni
Referenca Datum i vrijeme znos Iznos val. kartice Iznos naknade Trgavac Tip transakcije
® Stednja

B Kartice 17:56:2
@ Kredii n 17:4
© Ponude

B lzvodl : 12:58:2

B Poruke T

3.2. Transaction authorizations in the mBanking application

All card transactions that have not yet been charged to the account can be viewed in the
mBanking application by selecting the card under the “TRANSACTIONS” option. These
transactions are marked as “PENDING”.

(<) MasterCard Gold *474~

W9 2apad Banka debit

[\ | )

ssee veoe 009 4747
Ime na kartici

VESNA M2.R0VIC SEHIC B

Tranzakcije Detalji Podesavanja

Nedavne transakdjjacije Vidi sve

OPENAI *CHATGRT
=} SUBSCR DUBLIN 1E 23,00 EUR

15.06.2026 Na ¢ekanju
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