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Send a message

Conversations

*Messages will not replace care from
your provider. If your question
requires medical judgement consider
scheduling an appointment instead.

Welcome to MyChart

www.cbwchc.org

Use your MyChart home screen to navigate to:

Select the reason for your message. Then select the
type of question that fits best.

Expect 3 days for your care team to respond. You will
be notified in MyChart and through email or text.  

Communicate directly with your care team
through                      .messages

If you need assistance
with MyChart, please call

 the Health Education
Department at

(212) 966-0461.

mychart.ochin.org/cbwchc
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