
What can parents access?
If your child is
                          , your MyChart proxy
account is only limited to:

                              between 12 and
17 years old

Messaging care team

If your child is
                   , the parent or legal
guardian is granted FULL
access to MyChart.

                             11 years old
or under

MyChart 
Parent Access
for Teens Ages 12–17
MyChart Proxy Account helps
families manage children’s health
while protecting their privacy.

Why is access limited?
To ensure compliance with                                                                                                   ,
proxy access will automatically become limited when a child turns 12 years old.

This helps support confidential care for teens while allowing parents to
continue managing important aspects of their child’s care.

federal HIPAA regulations and NYS privacy law

Have questions about
your teen’s care?
Our pediatric team is here to help. (718) 587-1111

For all pediatric inquiries,
please call:

www.cbwchc.org
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