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Your team already uses tools for sales, projects, support, scheduling, and
more. The problem is everyone has to check five different apps to know
what's going on, and by the time you get the update, the moment to

discuss it has passed.

Zenzap brings those updates into your work communication. When
something happens in another tool, your team sees it in the chat where

they can actually talk about it and decide what to do.

New row is added

l New order created

New opportunity added
Card updated or resolved

New email received

>
|
a New deal created

New task created

nnnnnn New application received

No more app-switching. No more delayed reactions. Everything your team

needs to know comes to where they already are.
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How Integrations Work

Automatic updates in your chats

When something happens in a connected tool - a new lead, a completed task, a
support ticket, a new order - that info is automatically sent to the designated
Zenzap chat.

© Trigger © Action
An event happensin a ’ A message is sent to the
connected tool designated Zenzap chat

Turn updates into discussions

Updates land in chats where your team can respond, ask questions, @mention the
right people, and decide what to do next. The notification becomes a conversation
becomes action, all in the same place.

Today

@ QuickBooks
Invoice INV-10322 has been created

Status: Unpaid

Customer: Bloom Interiors
Amount: €2,480.00

Due Date: Dec 20, 2025

QuickBooks 7
09:41

Hey, @Sarah, please
note that this invoice
needs to be paid as soon

© as possible| 1]
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9:41 all T @
My apps

@) S

ONNECTED APPS

~ Google Calendar & Meet
© CONNECTED

l Shopify v Connect
@ Zoom Connect

& monday.com Connect
2:41 all 7 =)

.|a

Select what you want to be
notified about in a dedicated chat

[ New order placed ]

[ New product added ]

[ Refund created ]
Order fulfilled O
Order cancelled O
9:41 all T @m
< ) New Orders Qf |

Chat To-do’s Media Files Links
Snow more snoprry <t o,
A Shopify
New order #10129912
Total: $132.99
Number of items: 2
Items: Blue hoodie x1, Yellow Cap...
Customer: Alex Johnson
Payment method: Shopify Payme...
Customer order count: 3

Show more Shopify 2 .

How to Connect an Integration

O1

Connect your tools

Go to 'My Apps' in your workspace. Choose the
tool you want to connect and log in with your
credentials for that tool.

02

Choose what you want to see

Pick which events from each tool should create
messages in Zenzap.

03

Updates appear automatically

Once connected, updates from your integrated
tools appear in your Zenzap chats automatically.
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Available Integrations

Connect tools like your project management software, sales and CRM platforms,
payments and POS systems, e-commerce platforms, accounting systems, developer
tools, and more.

Thousands more through Zapier

Connect Zenzap with Zapier to access thousands of additional apps and create
custom workflows.

-J T - -
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Browse all integrations Don’t see what you need?
View the full integration directory to If you don't see what you need or
see what connects. aren't sure how to set up a specific

integration, contact us and we'll help
you make it happen.

Explore Integrations Contact Us


https://www.zenzap.co/integration-marketplace
https://www.zenzap.co/contact-us

Custom Integrations with Open API

Build exactly what you need

Have an internal tool or a specific

workflow that's unique to your YOUR
company? Use Zenzap's open API APP
to build custom integrations that

fit your exact processes.

Create APl key

Technical flexibility

The API makes it straightforward i
to connect your proprietary S—

Your Custom App

systems or create workflows that

match your specific business penmission

Read and write v

needs.

Documentation available

zenzap

Full APl documentation is
available so your technical team or
developer can build integrations
that work exactly how you need

them to. Full API
Documentation

View APl documentation



https://docs.zenzap.co/api-reference/
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Finally, work chat done right

Join thousands of businesses using Zenzap to keep team communication

professional, secure, and compliant.

contact@zenzap.co www.zenzap.co
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https://www.zenzap.co/

