
 
 
 
 
 

   
 

 

  

 

 

 

Supporting Mayflower’s Assured Living Community 

 

 

 

 

 

Schedule of Fees 
Support at Home Services 
Effective November 1st 2025 



 
 
 
 
 

   
 

 

 

 

 

 

 

 

 

 
 
Please Note: 
 

1. Care management fees are capped at 10% of your total package budget and will 
be included in the overall price of services. 

 
2. Any pre-booked service requires 24 hours’ notice to cancel, or a cancellation fee 

will apply – this is the full fee for late cancellations. 
 

3. *Overnight Care is an inactive sleepover; any active care required will be charged 
at the Personal Care hourly rate.  
 

4. Allied Health services inclusive of GST, however purchase of equipment, home 
modifications and maintenance (AT-HM or Assistive Technology and Home 
Modifications), and indirect transport services (Cab Charge) will incur a 10% GST. 

Direct transport, short trip inclusive of staff costs 
(10KM)

per trip $135

Direct transport, medium trip inclusive of staff costs 
(20KM)

per trip $270

Direct transport, long trip inclusive of staff costs 
(>20KM)

per trip $600

Indirect transport (Cab Charge) per hour $137
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