
adesso has stood by our clients for years
We bring our strengths to bear on equal terms, to mutual benefit

Clients from A to Z
We have strong productive 

references across all lines of 
business in the German market, as 

well as numerous in progress

€1.47bn
Group Revenue in 2025

Long-term strategy in corporate 
management, product development 

and client relationships

We digitalise companies and 
grow successfully, together with 
our clients.

1997
Founded 

in Germany

over 12,000 
adessi

of which 1.750 German-
speaking employees with 

insurance expertise

Measurable Successes
Our clients achieve measurable results 

with the in|sure composite systems
99% straight-through processing rate for new 

business portfolio
Average time required for claims creation reduced 

by 50%
From project start to first product sold in just 8 

months

Innovation and 
Modern Technologies

600+ FTEs continuously working 
on the development of our in|sure 

products

35 locations in 
Germany

Always close to our clients 

Plus SmartShore-locations for efficient 
and flexible scaling on demand
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Your Partner for the Digital Transformation of the Insurance Industry

in|sure Ecosphere & further Solutions and ProductsServices & Software Development for Insurers

Fraud 
Mgmt.

Applicatio
n 

Processes

adesso 
GPT

+

Business Consulting
Cloud Advisory, Data Governance, Organisation Consulting, AI Strategy, …

IT Consulting
Cloud Sovereignty, Process Automation, Data Migration, …

Software Engineering
Cloud Native Development, LowCode Engineering, App Engineering, …

IT-Management
Cloud Platform Operation, IT Service Management, Managed Services, …

Va
lu

e 
Ch

ai
n Cross-cutting 

Functions

Digital 
Experience

Data & 
Analytics

IT Management 
Consulting Cloud Managed 

Services SAP

Consulting &
Support

Sales & 
Distribution

Marketing & 
CEM/CVM

Product 
Development Underwriting Policy Admin. 

& Claims
Asset 

Management ReinsuranceRisk Transfer

Humanized-AI

26/05/20262



Embedded 
Functions

Our in|sure Ecosphere provides all functionalities to implement new 
business models flexibly
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in|sure Core Functionalities

TAA

Portals

Data and 
Analytics

Comparison 
Tools

Product & 
Contract 

Management

Claims 
Management

Partner 
Management

Sales 
Management & 

Commission

Collections & 
Disbursements

Regul. 
Reporting / ZMV 

/ Tax

Workflow

Workplace

Input 
Management

Archive

Output 
Management

Foundation
Hyperscaler Third-Party 

Administration …

Partner

adesso 
Recourse Check

adesso Fraud 
Management

adesso Input 
Management

adesso Services

CRM RV General LedgerClaims
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P&C Life Health

Over 50 insurers trust our products 

…

… …
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Two market leaders combine their expertise to deliver shared value for 
insurers

> 250+ insurance clients, 
2,500+ projects, 12,000+ experts

> Recognised IT, compliance & security 
expertise (9/10 top 
insurers in Germany rely on adesso)

> €1.5bn revenue – reliable transformation 
partner for the industry

> Scalable Delivery model across 
teams, systems and countries

> Leader in domain-specific AI 
for claims & Underwriting

> Proven performance in 
live operation for major insurers

> Focus on decisions, 
not on data capture

> Always state-of-the-art and 
regulatorily compliant

Enterprise delivery with 
genuine scalability 

10 years of AI 
for insurers

Best-of-Breed + Best-of-Scale: 
Specialised AI + Enterprise Delivery, 

Scaling & Integration

Seamless integration into existing core 
systems: omni:us inside + adesso's core 

system expertise

Fast, low-risk implementation: 
Predictable go-lives, low risk, rapid value 

realisation

Maximum security & compliance: 
The only combination that unites state-

of-the-art AI with tier-1 compliance.

The strongest AI & 
Delivery combination on the 

market
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SAAS - ADESSO IN|SURE CLOUD
Integrated platform solution for the P&C and 
life lines, in which adesso assumes functional 
and technical operations
adesso uses a cross-line platform solution 

in the European cloud 

ON-PREMISE & PRIVATE CLOUD
Client independently operates individual or 
integrated adesso products; adesso provides 
flexible support services as required

HYBRID
adesso operates individual or integrated 
products with the client's peripheral systems 
within the adesso insurance cloud or in a 
client environment 
Requires a shared

operating model and coordinated 
operations team

ARCHITECTURE 
> Highly modular core/extension architecture
> Cloud-enabled framework – flexible run 

variants
> AI-Ready Core

TECH STACK
> Java, Angular
> Quarkus
> Oracle/Postgres/MSSQL

CUSTOMISING AND INTEGRATION
> Toolchain agnostic
> Product/data modelling 

via EMF

COMPLIANCE BY DESIGN
> ISO 27001 certified
> Successfully completed DORA audit

Modern platform – flexible, future-proof for innovation, regulatory-
compliant 
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For the property insurance of tomorrow, we continuously modernise our platform.
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