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Voice Header Process

Visit our new DLT portal:
https://telemarketer.tatateleservices.com/#/

v UCC DLT Platform X  + - X
<« > C 25 telemarketer.tatateleservices.com/#/ pd 3 J &
TATA Tele | B3

Big

Business Scrviccs‘

Welcome To TTBS Unsolicited Commercial Communication Management DLT Platform

Principal Entity/TeleMarketer/
Aggregator
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Click on Principal Entity/ Telemarketer/ Aggregator

& proceed to login with PE credentials

~ [ uccDLT Platform x +
« > G 25 teler vices.com/#/tmp:

platform

Entity ID or Unique Reference ID

Password

Forgot Password New Registration
For registration process Click
For KYC Policy process Click

For TTBS DCA Process Click
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Welcome to TATA's Commercial Communication Management DLT
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Password sharing can lead to SMS fraud using your content templates and Headers . Pls ensure you DONOT share DLT login password with anyone

Headers due for verification for this quarter are suspended on 10t April 2024, Reactivate suspended
headers within 60 days from suspension date by logging into DLT portal to aveid permanent

disconnection. ﬂm

DLT platform will be down from Friday 3 April 2024 10:00 PM to 7% April 2024 10:00 PM due to
scheduled maintenance. New Registrations for PE/TM, Header and Templates will be impacted during

this period. -jm

Service Explicit Scrubbing going live on 15" Jan 2024, All PEs requested to verify their Service Implicit

& Transactional templates to avoid any pr i 1 content in other than Promo & Service

Explicit category. %—
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% Voice Service/ Transactional Header Registration

Once login as a PE, the user has to
click on Voice tab = Voice Service Header
Registration for PE from the dropdown

Header SMS = Content Template ~ Consent * Consent Template * GST ~ Vouce * Whatelistmg Manage Telemarketer Relationabup Seif Care *
:w,fModify Profile Voice Header Registratica Lt For PE
- Voice Service Header Regutration For PE
Voice Service Header Regstration Lt

Voice Template Registration By PE
Voice Template Summasy By PE

AAACLrvon

PAN
rupa sah 5 92
Subenst
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Under this page, user needs to mention
* Tele Marketer ID**
* Header CLI (1600XXX)
* Header Type (Service/Transaction)
* Business Category &
* Upload supporting documents
And, thereafter click on Submit button.

**Tele Marketer ID - If Principal Entity is managing the communication campaigns on their
own to mention their own TM ID else to mention the TM ID of partner who is managing the
campaigns

Mew Voice Service Header Registation By PE

s Hesder pegistration can happen oalv poet § davs of wspension
o Documests uploadsd by Telemarkeres are vissble 1o Princple Enty

L6a11d Taga Teleservices Lamited
e 1 Telewrry
Lesean ] Senace

Commsuncarsos | Broddcstng * Espemnseenr | [T -

Flease upload documeni wpportng for Bussess Category * Birooarse

TTNEAMCA pif Remave

Teanag 1600

Please updoadd suppemng dooesenrs Ty P e s
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On submission, URN is generated & the
request is then assigned to respective

TM for approval.

New Voice Service Header Registration
By PE

o
L
Ll
Voma womie Sy Mradey sroperet b bevn sscorefady et o TH
RN 1000
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** Voice Service/ Transactional Header List

v' TMto acknowledge the request generated by the PE
v' TMto login to their module and select Voice Tab
v Voice Header Registration List option

from dropdown.

v [l oo ooy e X O e | Vowm W Cpkn K | @
.- (& R T s o

Wekomne, Tata Telesarvicen Limited

Logeed w s TM, 16021 SLast Logend
""" sdesk * ' . Manage Teirmarkeses Rele
View: .“od‘{.\. Profile New Veooe Mester Regetrsnen 5y T™
Voce Meader Seumaary Yor TM
Voxe Service Header Regotratwn Lot
AAAS
e 924

TATATEIC R rurie s rughoered irmdemark of Tois Suus Lok
o N8 Tatn Trbeservives Lod

vt Seevices

T s e

g £ Type dere 1o search ?b
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v Voice Service Header List 2
Dashboard landing page
v By clicking on URN, TM can proceed
to Accept/ Reject the request.

Wele Tats Telosarvices Limited
NS TATA Tele |33
Logpod moae TM, 168 1S Lawt Logaed w LuLness Sernces :
Predie * Self Case * OST * [s— TSL Melpdesk * Vesce * Mastgr Trirmarketer Rrlsisenhe *
Voice Service Header Regrstration List
16021000 Tama Teleservices Lansed
- g o
Las o
o no e L X 10 Pl S tepmeabamme T Pl \' n g Lopas Lea
o s Commr ]
Dee e
2
Tia Pentin S be = X
100 1881 I Telmeraes  JROINION  Sevice Wi bz 05 l'm" x
L 2 o2
Lanaed ™ n num
Sore g poie 9
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** Voice Service/ Transactional Header — Accept/ Reject

v' TM can either Accept or Reject the
Voice Service Header request from
the dropdown and click on Submit

button.

v Further, there is an option to upload

supporting document, if any is

required.
Visee Service Header Registration
Estary Dienanls
L0000
LSOTI0O . .. ¥ Tata Telaurrwies Lumsted
1601k LI L Tata Trimerwns Lumstrd
Hheader Dhennahi
L 608
Teutmg 1800
At
Pesdang Wi TN Accept
Hamct

Plewe upload jupporung docuanses b TH
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v" Once accepted by TM, the request
is forwarded to TSP for their

approval.
= Voice Service Header Registration by x
T™
)
el
i 3] - o r‘:’\' = L e Frita Lo
L PR T L ormam L rormann c .
Vincw Hunnder Roegristristaon has rem sulbaniod sccrsaially LR

Tia FOOO0I00
| [t Tolosmins 1 sl 00 :;“ ;'
Lamnied ¥
¥

v" The same reflects in Dashboard as
‘Pending with TSP’. Refer the
second snap for details.

Voice Service Header Summary For PE

160116 Tata Teleservices Lamited
. ® o
e
8 A ™D TW Sase al ee :':‘ tater Oba )-‘:‘" Deernrdd pogan e Tgranis Baev e Tillew
Tm Prvme Cammscanon Penting
0000000000000 18021 Telmorvees 16000 Servce PMivate  Lusend Oevs Tekcom Tecad:mtng W
Lumted Conpary Estertzmment 'IT TS

At e page 3 . 1w
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Another view of Voice Service Header

By
3

Registration list under TM login.

“* \Voice Service/ Transactional Header - Dashboard

Vosce Service Header Regrutration List
16021004 Tema Teleservices Lunsed
- : ® ®
L - 0o
o ne " Yo ":'.: tare Yogmanam Ponct? ey (?: 3“.‘ . . € " L .M.' Lepey eIV R
Daw Comovan
Tats Pendng DO 10
100000000000000 1801100 Teleseriices Servie Wil "'j:“ 05 o5t 1600 Totlag g
o 1000 8y T™
Lenned 124 21 P
™
e §
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Once the Header is approved by TSP,
PE has the option to Suspend /
Reactive any Voice Service Headers.

Voice Service Header Summary For PE

Voice Service/ Transactional Header — Active/ Suspend

160458 n
™ ladar b oy
X ™MD A L ¥ > - acaan Beslougen oo [ T R
are Le S -yt >
iatw
Commumne ano
st
L0000MO0OM0MNEY 18070 TE (1108 Oxery gharmacyt  Becadcammg Artve
Esteviamnnss 1T
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v" PE to click on Suspend button,
wherein they will get the option
to either Temporary or Permanently
suspend the Header.

v If a Header is Temporarily
Suspended, PE will get the option
to either suspend Permanently or
Reactive the same.

Veotce Service Header

Do you like 10 suspond the Header Tomporanly o Peosancstly

Tempotsey | Persasen

Roemarks

v' PE to ensure the Header registration in TTL DLT and link it with TM
v" No calls to be made with 1600XXX series without registration

#0270 ] TEST ORG

112 KD (14

IO A0ET 0] T Ropa 160 o Bepay

++ Voice Service/ Transactional Header — Re-register to TM
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If PE wants to re-register the Header
to same or a different TM, it can

be done after 3 days after its
suspension.

New Voice Service Header
Registration By PE

®

PE can re regpimer the besder onby posr 3 davs from sespemson wih
st o diffesene THE
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Voice Content Template

++ Voice Content Template Registration

PE to login and select Voice Tab -
Voice Template Registration option
from dropdown.

Welcome Tata Teleservices Limited
Logged mn as PE, 1601 14 Last Logged mn
New Header SMS = Content Template * Consent * Consent Template * GST~ Voice * Whiteluting * Manage
\'iev.v'Modify Profile Vosce Header Regustratics Lut Foe PE
Vosze Servace Header Regutratice For PE
Vouce Servace Header Regastratics Lt
Voxce Template Registration By PE
Voice Template Summary By PE
PAN s
rupa com 9246
Subeut

TATA Tele 32

Wss Services

Telemarketer Relatiomshup * Self Care Profile *

-
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Under this page, user needs to mention

v

D D N NN

D N N NN

Communication type to be selected
as Service or Transactional Category

Content Type
Template Name
Content Template

Sample content template (sample
actual script)

Description of Template - Purpose of call
Type of Call
Number of variables

Upload supporting documents

Thereafter, click on Submit Request button.

Recorded call with variables Actual content
Recorded call without variables Actual content
Person to Person (P2P) call Manual Intent of the call
P2P auto Dialer Intent of the call
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Voce Content Template - New Regastration

Princapad Entaty Detinks
'..ﬁ':lll 1624
Chpacalym “arse
Tec

Comtmnt Template Details
Promobonal
Senvice

Transactonal

Femolaie Mame ¥

I O

I

Camest Type Text Usacode

it T o v ¢ Rarad i bl

Communecation ! Broadcasting / Endsrtarment | T

Conem Type - Temt Lesiods

w35+ alf 4 G haracien. b=

Fhemwojan if g platn * # For Recorded cally with vamable, imes of the call along weab the fined poriwon of
Tt neamgpland the ¢ -mtsom o ke cap } e comseni |
s Bnnmndadnnlle oot T R PP

pg. 18

For private circulation only




'I'A'I'ATeIe‘

Business Services

On submission, an URN request number
gets generated and is assigned to TSP

for approval.

Voice Template Registration

)

Yo sngucst fin mew Trasplate s segisterand woth we smad s posbing for

spgeonnl We dhall vyt 00 you w24 hosen Your 1 100000000000 1T
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PE has the option to either Suspend or
Reactivate a template, as & when

** Voice Content Template — Activate/ Suspend

required.
l e
Perms
Tremplaic - Trugplair
- . Dhashied 158 2 el 2w 200, Dhenibientl
1Tl el 43 Tew & Prumnatsinal Real Edae iy e T :::.ni- m ml
By FE By FE
Slurasd
Poanom
Commnlonifen M 18, »
eadianan . Apgeoed
W Test 100 Tma (-] Serud F Artiie ke Triwe Sungarad [
n LR PR oa
Alirasl
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