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Voice Header Process 
______________________________________________________ 

 

Visit our new DLT portal: 
https://telemarketer.tatateleservices.com/#/ 
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Click on Principal Entity/ Telemarketer/ Aggregator 
& proceed to login with PE credentials 
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❖ Voice Service/ Transactional Header Registration 

Once login as a PE, the user has to  
click on Voice tab → Voice Service Header  
Registration for PE from the dropdown 
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Under this page, user needs to mention  

• Tele Marketer ID**  

• Header CLI (1600XXX) 

• Header Type (Service/Transaction) 

• Business Category &  

• Upload supporting documents 

And, thereafter click on Submit button. 

**Tele Marketer ID – If Principal Entity is managing the communication campaigns on their 
own to mention their own TM ID else to mention the TM ID of partner who is managing the 
campaigns  
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On submission, URN is generated & the 
request is then assigned to respective  
TM for approval. 
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❖ Voice Service/ Transactional Header List 
 
✓ TM to acknowledge the request generated by the PE 
✓ TM to login to their module and select Voice Tab  
✓ Voice Header Registration List option  

from dropdown. 
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✓ Voice Service Header List → 
Dashboard landing page 

✓ By clicking on URN, TM can proceed 
to Accept/ Reject the request. 
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❖ Voice Service/ Transactional Header – Accept/ Reject 
 
✓ TM can either Accept or Reject the  

Voice Service Header request from  
the dropdown and click on Submit  
button. 

✓ Further, there is an option to upload 
supporting document, if any is  
required. 
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✓ Once accepted by TM, the request  
is forwarded to TSP for their  
approval. 

 

✓ The same reflects in Dashboard as  
‘Pending with TSP’. Refer the  
second snap for details. 
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❖ Voice Service/ Transactional Header – Dashboard 

Another view of Voice Service Header 
Registration list under TM login. 
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❖ Voice Service/ Transactional Header – Active/ Suspend 

Once the Header is approved by TSP,  
PE has the option to Suspend /  
Reactive any Voice Service Headers. 
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✓ PE to click on Suspend button,  
wherein they will get the option  
to either Temporary or Permanently  
suspend the Header. 

✓ If a Header is Temporarily  
Suspended, PE will get the option  
to either suspend Permanently or  
Reactive the same. 

 

✓ PE to ensure the Header registration in TTL DLT and link it with TM 
✓ No calls to be made with 1600XXX series without registration 

 

 

 

 

 

 

 

 

 

 

❖ Voice Service/ Transactional Header – Re-register to TM 
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If PE wants to re-register the Header  
to same or a different TM, it can  
be done after 3 days after its  
suspension. 
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Voice Content Template 
______________________________________________________ 

 

❖ Voice Content Template Registration 

PE to login and select Voice Tab → 
Voice Template Registration option  
from dropdown. 
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Under this page, user needs to mention 

✓ Communication type to be selected  
as Service  or Transactional Category 

✓ Content Type 

✓ Template Name 

✓ Content Template  

✓ Sample content template (sample  
actual script) 

✓ Description of Template -  Purpose of call 

✓ Type of Call 

✓ Number of variables 

✓ Upload supporting documents  

Thereafter, click on Submit Request button.              

Template Types Captured the 

Recorded call with variables Actual content 

Recorded call without variables Actual content 

Person to Person (P2P) call Manual Intent of the call 

P2P auto Dialer Intent of the call 

                                                       

 Contd… 
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On submission, an URN request number 
gets generated and is assigned to TSP  
for approval. 
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❖ Voice Content Template – Activate/ Suspend 

PE has the option to either Suspend or 
Reactivate a template, as & when  
required. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 pg. 21  For private circulation only 

 

 

 

 

THE END 


