
Interpreter services: 

For hearing impaired patients: 

For patients who has limited English proficiency (LEP) and 

requires an interpreter: 

If an interpreter in the required language is not available, 

a telephone interpreting service 

 may be used.  Directions for the use of this service can be accessed 

by calling that service. 

FOLLOW THESE EASY STEPS TO CONNECT USING ANY PHONE 

1. Dial (888) 808-9008

NOTE: if you are calling from outside of North America, dial +1-831-242-8841, Or if you are

calling from inside the UK: 0808-234-4886

2. Enter you *8-Digit PIN

77865562

* at the prompt, then clearly state the name of the language you need (for example, Spanish)


